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GEFICE LIST?
The following is & newsy lncident in coniectian. ékzj
with the appearsnce of Countess Qlga Aibeni on S
"Your LUCKY STRIKE Hit Parade", R oS 7o |

Gountess Albani is one of the outstanding artists of

the slr, Bhe has accomplished the difflcult feat of cowbining & home
and & career sucdessfully, belng a devoted wife and the proud mother
of an 11 year old s=or.

Countess Albani had this to eay when bheing interviewed

. by the Ammouncer after singing "I'1l Pollow My Zecwret Heart™.

ANNOUNCER :

MME. ALBANI:

ANNOUNCER @
MME . ALBANT:

ANNOULICER ¢

. MME, ALBANT:

ANNOUKCER
MME. ALBANI:

ANNOUNCER :
MME. ALBANI:

ANNOUNUER :

MME. ALBANI:

Countess Albanl, that was very beautiful. If I may
Interpolate a remark for the benelfit of the radio
audience ~ you sing the way you logk!

My, Ruysdael, air, you are & courtier!

And you, every incn & Countess!

A very American Countess, Mr,Ruysdaci!

You know, until I met you I had always imagined
Countesses {o be strange creatures with thorcughly
e¢xotic habits. For sxample, 1 never suppossd they
smoked anything but long gllt-tipped, perfumed
clgarettes.

Well - you know from my last vistit to Your Hit Parade
that I'm & Lucky 3triker from way back. Of course,
Itve tried the gilt-tipped kind. I've tried them all.

And Luckies won?
Hands down., I've been smoking them for six years now.

And the ressons?

Well, this recent holiday season has been a perfect
example. I went to a great many parties, I smoked a
lot more than I usually do. Yet those Luckles didn't
bother my throat at all., After an cvoning of swmoking
Luckies, my volce 13 just as clear the next day as sver.

As a singer, Countess Albani, you must be en unusually
gevere judge on that point. 2o wé'lre grateful to you

for telling v that about Luckies, 4nd thank you for

visiting us -~ and for your song.

May I add just one thing? - I think that tobacco
guctlonesr 1g grand}  Goodnight, everyone!

GUEST APPRARANCE ON "YOUR HIT PARADE" SATURDAY, JANUARY 8, 1938
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COLUMETA BROADCASTING SYSTEM

LUCKY STRIKE ~ "YOUR HIT FARADE"

SATURDAY, JANUARY 8, 1838

Tos00 = 10125 T

CUE: (COLUMBIA BROADCASTING SYSTEM)
N (vo--oo-JQSO Secondsﬂlit.'it‘)

ANNOUNCER Y tigten to the chant of the tobsacco auctlonesr ...

RIGESS (PADE IN CHANT) .., 1lst 3ale ... SOLD AMERICAR]
ond 8ale ,.. SO0LD AMNERICAN]
&g Sale ... (ENDING WITH)

ALL DONE! SOID TO THE AMERICAN TOBACCQO COMPANY!

ANNOUNCER ¢ Naturally fthe independent tobacco experts - llke the
suctionssr you just heard ..., know who buys what
tobacco, With thess experts ,,. "with men who know

tobaceo best, Lt's Luckles = two Lo onel

("EAPPY DAYS ARE HARE AGATN . . . . . . . . ORCHESTRA)

*

ANNOUNCER ¢ Lucky Strike presgnts YOUR HIT PARADE ,,, all Americals
choice in popular music played by Leo Relsmsn of the
Waldorf=-Astoria and the Lucky Strike Orcheatea, Iater
in the program we shall ﬁresent as our guegt of the

evening the cherming Counbtess Olge Albanl., Each weok,

YOUR HIT PARADE brings you Amerlca's Iavorlte music =
she most popular sougs in the land as shown by 2 vagt,
nationwide survey., Dance orchestras report which songs
you reguest moat frequently .., the sales of sheet
masic and wecords are cheoked ... and the radio

natworks are polled for your favorltes on bthe alr,
{MORE)
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ANNOUNCER
- . CONT'Ds ALl these Pigarea are assembled end tabulated, and the
n result ,,, ben top tumes whilch mske up YOUR EIT
PARADE == zot just a prﬁg;ram of dance musle, bubt the
only authoritativé and complete i}icture of Americals
musical taste today.
Forwerd march, Leo Relsman ,.. stert our muslical
parade with the tunme thatls In IENTH place this week ..,

"oy Can't Stop Me From Dreaming".

@ ('voU cantT STOP ME FROM DREAWING' . . . . . . GIBSON & CRCHESTRA)
(MUSIC SWBLLS & PINISHES)
segue Lo

. ("TRUZ CONFESSION" ., . . . . . . « CLARK & ORCIESTRA)

(FADE FOR ANNOUNCEMENT)

ANNOUNCER ¢ Hurber FOUR ,,, the orchsstra pleys the song thatls
. in fourth place on YOUR HIT PARALE stralght acrosa

the country ... 'True Confession', from the motion

picture of the same name,
(MUSIC SWELLS & PINISHES)

sogue to




("ARTIST!S LIFE" , . + . . « «. . . ORCHESTRA)

(PADE FOR AYNOUICEMENT)
j

ANNCQUKGCER g A Inuecky Strike éxtra ... 88 a speclzal tonlghit, Leo
i

Reismam presenﬁé the brilllant Johenn Strauss waltz ...

Taptistla Lifel,

PR

(MUSIC SWELLS &_FJ_NISHES]

-
r

—

gsgue to
. (FANFARE . . oevevsnmnna)

ANNOUNCER Number TWO ,,. light up a lucky while you listen %o

the gsong thatts in sscond place this weel strelght

. across the country ,., "Rosalle',
("ROSALIE" e s s e s 2 e e s s s s QUARTET & ORCHESTRA)

(MUSIG SWELLS & FINISHES)

COMMERCTAL #1




® COYMERGIAL #1 - b -

ANNCIR:

VOICE:s

What cilgaretts compeny asctuslly buyg the best btobacco?
(SLIGHT PAUSE) Well~= certainly the best judges of this
are the "meferesa', 30 o speak - the men in whese
Lobageo warehouses the yearly auctions take place. Now,
Wr:, 5. L. Webater - known as ALf to his many frienda --
operates two big tobacco warehouses, one in South G
Carolina, one 1n Nopth Carolina, And, as a warshouseman,
"AlPY Webster has good aoﬁnd dollars-aad-cents reasons
for belng s perfectly impartial Judge in this matlter.

Iisten to what his has to aay.

The algher the tobacgo_in my warshouses salls for, the
better my profits. 8o, I naturally 1liks to sse good '
brisk bidding., And as & matber of fact (CHUCKIES) when
the best tobaccos are being offered, the bidding between
buyers of the various clgarvetie companies often develops
into & regular "Battls Rbyal"4 " Now herce's one thing Ifve
notieed about the ILucky Strike buyers. They gsuerally
come oubt victorious from those “Bﬁttles Royal" ... And
thet's the main reason I've smoked Imekles ever since

1917, Luckles really buy the finest line of tobacco

thgt's offered in my two warehouses, wWhers we gell close

to 6,000,000 pounds of tobacco a year,




ANNC 'Rz

®

w B
Thenk you, Mr. Websbter - thank you for this "pingaide™
sccount of what actually takes place at tobacco auctions,
Ve Ffeel particularly gratifiled becauaa we know that you
Lre not counected with any cigarette company, You have
the reputation of bheling falr snd square'ﬁo g1k, (3LIGHT
PAUSZ) I think every semoker will be interested in
kuowing that among meu llke Mr. Wobster - independent
warehonsenen, auctionesrs and buyers who are not
comnected with any_oigarétte company - Luckiez ars the
favorite clgavette, This ls not a clalm but a fact.
Syorn records ghow that among lndependent tobacco
experts, Tuckles have over twice as many exclusive
smokers a8 have all the other olgarettss combined., Over
twice as many! ... Remember thet, next ﬁime the talk
switches to this queétion of Lobacco., S0, when you heap
the chant of the tobacco auctioneer (CHANT STARTS UNDER
WORD "CHANT" AND F.;D'Es UP AND FINISHZS WITH "30ID
AMERTICANY AUCTIONZER STARTS 2nd SALE AND FADES AS

ANNOUNCER COMES IN) When you hear that chant, remember

= with independent tobacco experts - with men who know

sohaceo best - 1b's Tuekles - 2 o LI




. ("EEL MIR BIST DU SCEOEN' . . . . . . GIBSON & CRCHESTRA)
(FADE POR ANNOUNCEMENT}

ANNQUNCEZR Numbsr SIX ..., 8 Lucky Strike newcomer = a novelby
tune from the motion pleture "Love, Honor and Behave
that!s entering in sixth place this wsek ...

"Bel Mir Blst Du Schoen®.

(MUSIC SWELLS & FINISHES)

®
gegue Lo

(FANPARE s o snunavnns)

ANNOUNCER: Wumber THREE ,.. herets the song thatls climbed %o

. third place opn YOUR HIT PARADE this week ,,. the titls

song from the motlon piloture "Youlrs A_Sweetheary"
("YOU'RE A SWEETHEARE;‘“ . -. . -. « + + « CLARK & ORCEESTRA)

(MUSIC SWELLS & FINISHES)

gegue to
("I DOUBLE DARE YOU' , . . .' .+ » + « QUARTET & ORCHESTRA)

(FADE FCR ANNOUNCEMENT)

ANNOUNCER 3 Norber WINE ,,, anobher ILucky Strike newGomer « Hthe

orchestra plays the sparkling tune thatls ninth 1n the

. netionfa faver ... "I Double Dare You®,
' (MUSIC SWELLS & FINISHES)

GUEST APPEARANCE =~ OlGA ATRAWI
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GUEST APPEARANCE ~ OLGA ALBANT

ANNOUNCER &

ALBEANT s

ANNOUNCER 2

ALBANT:

ANNOUNCER ¢

Tonight Your HLt Parade 1z prepared to answer =
questlon that time and time again bas been posed from
the Women's Page of every newspsper in the country,
That questlon 19; ¥Can a woman combine a home and =
carear successfully,’ Millions of people have '
admired the slnging of our guest star of tonlght ...
Countess Olga Albenl, Yet, probably only a few-
realize that she 1s the proud mother of an 11 yoap
old sonj that she 1s a devoted wifa; and an

gxeellent cook and home-maker; ag well a3 one of the
outafandlng artlsta of the air,  ILadles and
gontlemer:, Lucky Strike proasnts for her second visis

to this program the Iovely Counitess Olgs Albani,
{APPLAUSE)

Thank you, Mr, Ruysdael, ({(TAUGHS) And I suppose
after that inbroduction youlll be asking me what wy

favorite reclpe 1is%

Well = T think welll be most interssted in your

roaclpe for bacoming a singer, Countess Albani,

(LAUGHING) Tow let's not %alk shop, I'd much rather

tell you about my caresr as & palnter,

A painter?




ALBANT

-AMNNOUNOCER ¢

LLBANI®

ANNOUNCER:

ATLBANI:

ANITOUNCER ¢

ATBANT;

ANNOUNCER 3

ATBANT «

wEon

ves, 0ddly enough when I was slx years old, I was

gulie defermined to hecoms a painter.'
And what success dld you have?®
Megnlficent! My very flrat plchure was sxhlblted!]

An exhiblitlon at the age of gix! You must have been

a genlusg,

That's exactly what I thought., You gee = I drew a
pleture of 2 well known man in our neighborhood ...
and I drew him running past a brownsbons house,

Wasntt that remarkable}l

(LAUGEING) I'm sure Rembrandt mever dld emything 1llke
it.

(TAUGHING) I'm sure he didn't either, Anyhow, you

could recognize who the man was, So cur local

drugzist hung 4t up In his window., It looked
ravishlng hanging there smong the red snd gresn bothles

and the toothpsstes and scaps,
Vihat made you sbandon such a promising art career,

Well, Nother and Dad discovered thak I could sing
betber than I could draw, (LAUGHING)} Of course, thatb
8t111 didn't meke me a good singer. But it did start

me taking lessons. And here L aml




ANNOUNCER 3

ALBANWI:

AlNOURCER

ALBANT:

s T

Would you mind very much 1f I sald that artls loss

wes Muglels gain?

(LAUGHS) Thenk wyou. Music has been very kind to ms,
And T!'n sure Mother and Dad are pleased, 7You zee,
hoth of them, love musie, In fact Dad hes had a few

of his own compoaitions published,

Then you come by your balent naturally, Well,
Counbess, I know wa'ld all enjoy a litile ssmple of

that talent, What wlll you sing for us?

I've chosen 2 song I hope you!ll like, Ifls

"ITLLl Follow My Secret Heart!,

ANNCUNCER ¢

AVLBANT ¢

ANNOUNCZER ¢

ALBANT:

(AIBANT SINGS .... APPLAUSE)

Countess Albanl, that was very beautiful, If I may
Interpolate a remark for the benelit of the radilo

audlence = you sing the way you look!
(LAUGHING) Mr. Ruysdsel, sir, you ars a courtier]

and you, every inch a Counbess!

A very Amerlcan Uountess, Mr, Ruysdasl}
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ANNOUNCER:

ATLBANT»

ANNQUNCER s
AIBANL
ANNGUNCEE ;

ALSANT g

ANNOUNCER 3

ALBANT

=10

(LAUGHS) You know, until I met you T had always
imegined Countesses Lo be strange creatures with
thoroughly exotlc habits; Foy example, I never
supposed they smoked anything bui long gilt-tiﬁped,
perfumed cig&rettas;

{LAUGHS) Well =~ you know from my last visit to Your
Hit'Parade that I'm e ILucky Striker from way back., OF
course, I've tried the glli~tipped kind, I've dried

than ali.‘

And Imckisa won?

Hends down, ZI've been ;moking them for six yeers now,
And tha_raasons?

Well, this recent holiday sesson has been & perfoch
example, T went bo a great many pertles, T smoked g
lot more then T usuvally do, Yet those Iuckles dldntd
bother my throat at all, After an evening of amoking
Imck;es, my voles 1s Just as clear the next day as

ever,

As & singer, Countess Albani, you must be an unisually
geverse judgs on that polnt. So wetre grateful o you
for belling us that ebout Luckles, And thank Fou

Tor vislting us - and for your song,

Moy I add just ome thing? - I think that tobacco

auctlonesr ls grand) (LAUGHS) Goodnight, sveryone}




] ]

("THIS IS W LUCKY DAY" . . . . . . . . ORCHESTRA}

ARNCUNCEH:

("LICKY pavh

ANNOUNCEK 3

YOUR HIT PARADE will continue afiyer s brief pause

for station identification,

STATION BREAX

o .o « SWELLS & FINTSTES)

On with YOUR HIT PARADE with Leo Relsman and the
Lucky Strlks Orchestrs ~w the most populsr gongs 1n
the land as gshown by a careful check of the hit tunes
of all Americe =~ the only authoritetive and complete

pleture of Americals favorite tunes today,

("THERE'S A GOLD MINE IN THE SEY' . « « » CLARX, QUARTET & ORCHESTRA}

ANNOUNCER ¢

(FADE ¥OR ANNOUNCEMENT)

Number FIVE ,,. fifth place on YOUR HIT PARADE zoss to

the melodic western ballad by Nick Kenny ...

"There!s 4 Gold Mine In The Sky",
(MUSIC SWEIIS & FINISHES)

sagus Lo
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. ("BOB WHITREY , « s+ « +« . . GIBPSON & ORCEESTRA)

(FADE FOR ANNOUMCEMENT)
ANFOUNCER ¢ Fumbar BIGHT .,. slt back and enjoy a Lucky while the
orchestra plays the lilting tune that's in elghth

place stralght scross the country ... "Bob Whita",

{MUSIC SWELLS & FINISHES)

aegue to
®

("PEE ISIE OF CAPRIM v v » = o ORCHESTRA}

(PADE POR ANNOUNCEMENT)

. ANKNOUNCER ¢ A Lucky Strike BExtrs ... .Leo Relsman presents =

digstinctive rhunbe srrangsment of the old

favorite ,., "The Imle of Capri®,

(MU3IC SWALLS & FINISHES)

CUMMEROTAL #2




COMMERCTAL #2

ANNOUNGER ;

i T
» COUNTESS OLGA AYVBANI

At partieé, when we're having a good timo, most of us
gmoke more than usuel., And one of the very best ways
to test any brand of cigareftes 1s to notlce the way
your throst feels after an evenlng of such smoking,
Now Olga Albani, the lovely singlng Countess of radio,
told you a few minuteas ago how she hed put Iuckiss to
thig test during the recent holiday season, And g
Countess Albani explalined in her own words, her volce
end throat felt fresh as ever no matier how many
Iuckiles ghe had smoked the evening before. Now Shat!s
Just one example of why Countess Albanl has besen
smoking ILmckies for § years, Bub lsn't it a pretty
convlneing indication ﬁnatlLuokies will be Just as
easy on your throat, too? ,,, Iucky 3irike i1a the
only clgarette thet gives you the tlroaf-protection
of the excluaive prosess, "It's Toasted", Thia
"Poasting” process tekes out ceriain thromt=irrliants
that are naturally prosent in all tobacco = even the
finost.r The result iz a light smoke, casy on your
throat, Xext tlme you buy cigarsties, follow

Gountess Albanl's example and ask for Lucky Strike,




ANKCOUNCER ¢

ATE thabt's YOUR HIT PARATE ... your nationwlde
authoritﬁ for the most popular tunes in America

playsd by Ieo Relsman and the Lucky Strike Orchestra,

| Every dey, Honday through Friday on this seme station,

Lucky Strike presenbs hdwin Q. Hillls ’Gh:r'illi:g.g
1nterpfetations of the human silde of the news.
{PAEEE) And next Wednesday evening, be sure and
tune in YOUR HOLIYWOOD PA@ADE ees 8 fUll hour of fun
and entertainment from the nationts film ceplitel,
Rosemery Lane Will be on hand ~= and Dick Powell,
your singing master of ceremonies, will introducs as
his special guests of ihe evening ... glamorous

Macdelsine Carroll, Ricardo Gortez and Bob Hope,

‘See your local paper for time end station announcement

of YOUR HOLLYWOOD PARADE nexs Wodneaday evenlng, And
nazt tlme youlre buylng cigaretics remember w
wioh Independent experts -~ "with men whe know tobacos

best, It's Juckies = twc to onelf

("HAPFY DAYS ARE TERE AGATN' . , |, + « OROHESTRA)

ANNOUNCER ¢

(APPTAUSE)

TEIS I8 THE COLUMBIA ... BROADCASTING SYSTEM
FADE THEME 20 SECONDS
- WABG .., NEW YORK
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T0_THE ENTIRE SATES ORGANIZATION:

HERE I THAT LEITER I FROMISED YOU ABQUT "MELODY PUZZLES!
On Friday, Janvary 7th, I wrote you with reference
to our new program, "MELODY PUZZLES", which was placed on s
coast-to-coast hook-up of the Blue Network of the N¥ational
Broadosating System at 8:00 P.M. Bastern Standard Time,
Monday, January 10th. In that letter I advised you of complate
detuils te Follow. And here they are. FRead them carefully,
&f once more LUCKIES lead the way with an outstending pro-
gram. T want you, as our direct representative to the publie,
to gpread the word of this program to consumerg, ratailers
and jobbers - to everyons with whom you contact.
"MELODY PUZZLES" is & helf-hour program that every-
body will enjoy. This program was inavguratsd at 8:00 P¢M{
ocn Nevember 2nd, 1937, over Station WOR of the Mutusl Broad-

cagting Bystem, and 1tg ingtant success hag vromnted this

bregent const-to-coast hook-up, over the N.B.C. Bine Wetwork,
The idea behind "MELODY PUZZLES" follows:
The program consigts of four playlets besed on
ths four best ldess submitted eack week by members of +he

radio audiencej - each person whose idea ip selected for

If a reply is required, write yﬁur answer on the back of this latter,

RASE'T SALES MANAGERS?
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TG 'THEH ENTIRE BALES CORGANIZATION January 11, 1838

broadeast gets a prize of $25.00 in cazh snd & carton of
LUCEIES, Hidden somewhere in each playlet brosdcast is the
title_pf g popular song. At the completion of ecach playlet,
uembers of the giudip audlenca sre saked %o guess the correct

name of the song. Then the mong ig playsd by the orchestra.

Prizes to the studio contestante who gaeﬁs corrsctly are
$10.00 and a carton of LUCKIED for each correct answer. If
ﬁhe contestants ars unable fo guess correctly, the gtudio

. audience ig thsn given the opporiunity, and each time someone
in thq studio aundience guesses correctly, a prize Ygoeg 1o the
houge®, - aﬁd every member of the studic avdience over elghteen
yenrs of ege recelves a package of LUCKIHS.

Backing up this unique preogram ides, we have

Herry Selter and the LUCKY STRIKE Orchestre, togebher with
Fredda Gibson and Buddy Clark, Fred Uﬁtél 53 Mester of Cere-
monies, and the mopt talked shout guest gier in Amsrics today -

® THE AUCTTONFER!

Now, a word sbout thet aguest star - The Auctioneer,

Mr. Hill has just returned from a.most interesting trip through

tobacco—l&nﬁ, gﬁteresting because wherever he went and with

whomever he ﬁalke&, he hsard spontansous comment on two Bdbjeats:
lsﬁ - The guality of tobacco that our buyers were

securing for LUCKY BSTRIRE.

. 8nd -  "The Chant of the Tobacco Auctioneer". IHveryons

-ia talking of that, even on the tobacco markets

themaslves.

~I! ] ‘i‘eply is required, write your answer on the hack of this letter.
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Ag you know, I, too, am on a trip, and I want to
tell you that wherever I go, I hear ths aame spontaneous and
gingular cozmnent.&s @ld Mr. Hill on his recent trip. Boys,
we've got something in that Auvctionzer! And this new program,
"UBLODY PUZZLES", gives us another opportuniﬁy to ram homs our
sales message on LUCKIEB. )

And se, while speaking of The Aﬁatiom&er, what I

havé just told you should impress upon you again the importance

of playing the Auctloneer Record on evsry ocall vou maka,

Oﬁe thing more. Under separate cover we are gending
you a nsw recording - "Bong of Sbnésh - eung by'Jan‘Peerce.
This will replace the recording "The Touch Of Your Fand" by
Charieg Hackett. This new resording ought to pfo?é-ona of the
best and most poprlar, for Mr. Peercs has done a besutiful job
in his owrn ilnimlitable way. As yom know,.he-iﬂ g well known
star of radlo and a featured tenor of Radic City Music Hall in
New York, Xe hag been e LUCKY S8TRIKB smoker Ffor ten yvears.

Now, gentlemen, you have two new helps:

1. Ligten to the new program, "HELODY PUZZTESY,

and tsll everyone sbout it, Lot me know, through
your Divigion Manager, the listening public's
reacetion to this progfam, because it is necegpary
that we be advised ¢f commentg of this naturs,

2, Use to the best a&ﬁant&ge your new recording

Teaturing Jen Peerce.

If a reply is reguired, write your answer on the back of this Ieftter.
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-Our mesgsage to the publie, backed up es it ig by
the redlo mppearances and recordings of world-famous stars,
whoge voices gre their fortunes and whoee choice is LUCKIES,
ig meking history in ths cigaretie industry. The sales of
LUCKIES are increasing the country over snd will incresse
further as you becoms more proficient in the use of the
phonograph,

. Bpread your sales message - "Don't hide your
light under & bushel." Remember - "WITH MEY WHO ENOW
TORACCO BEQT, IT'S LUCEIES £ to 1. |

If a reply is required, write your answer on Hhe back of this letter,
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10 THE ENTIRE SALES ORGANIZATION:

HERE I3 THAT LETTER T PROMISED YOU ABQUT “MELODY FPUZZLESY

On Fridasy, Januarleth, I wrote ﬁou with reference
to our new program, "Melody Puzzles®, which was placed on a
Coast-to-Coast hook-up of the Blue Network of the National
Broadeasting System at 8:00 P.M. Eastern Standard Time,
Monday, January 10th. In that lettep I advised you of complete
details to fcllow.l And here they are. Bead them carefully, as
onté more:LUCKIES lead the way ﬁith an outstanding program. I
want you, as our direct representative +o the publie, to spread
the word of this program %o consumers, retailers and jobbers -
to everyone with whom you contact.

"felody Puzélss” is & half-hour program that every-
body will enjoy. This progrem was inauguratedlat §:00 P.M.
on November 2nd, 1937, over Station WOR of the Mutual . Broad-
casting System, and ;ggw;ngjggﬂ;Ja;ggggs_nga ﬁzgmpgeg this

pregent Cosst-to-Coast hook-up, over the §. B, C. Blue Network.

The ides behind "™Melody Puzzles" follows:
The program consists of foup blaylets based on the
four best ideas submitted each week by members of the

redio audience; - each person whose idea ia selected for
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broadcast gets a prize of $25.00 in cash and & carton of LUCKIES,
Hidden somewhere in each playlet broadcast is the title of a
popular song. At the completion of each playlet, members of the

studlo audience are asked to guess the correct name of the song,

Then the song is played by the orchestra. Prizes to the studio
contestants who guess correctly arve $10.60 and a carton of
LUCKIES for each correct answer, If the contestanis are unsble
to guess correctly; the studio audience 1g then given the oppor-
Tunity, and each time someone 1n the studic audignce guesses
correctxy; a prize "goes to the house"; - and every member of the
studlo audience over eighieen years of age receives a package of
LUCKIES,

Backing up this unigqus progranm idea; we have Harry
Salter and the LUCKY STRIEKE Grchestra; together with Fredda
Gibson and Buddy\Clark; Fred Uttal as Master of Ceremonies, and

the most talked about puest star in Americs todov - the Auctioneer!

Now, & word about that puest star - the Aunctlioneer, Mr.

Hill has just returned from a most interesiing trip through
TobaCCO—Land;‘interesting because wherever he went and with whonm-
gyer he talked; he heard gpontaneous comment on two subjectsa:

15t - The quality of tobaceo that our buyers were

securing for LUCKY STRIEE,
2nd - "The Chant of the Tobhacco Auctioneer". Everyone
1s talking of that; even on the tobacco markets

themeclves,

e
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s you know; I; too; am on a trip; and I want to
;ell you that wherever I go; I hear the same spontaneous and
singular comment s did ¥r, Hill on hls recent trip, Boys;
welve got something in that Auctioneer] And this new
program; "delody Puzzles"; glves us another opportunity to ram
home our sales message on LUCKIES,

And so, while speaking of the Auctioneer; what I
have just told you should impress upon you ngaln the importance
of playing the Auctioneer record on_every ccll you make.

One thing more, Under scparate cover we are sending
you a new recording -~ "Song Of Songe" - sung by Jan Peerce.
This will replace the recording "The Touch 0Of Your Hand! by
Choarles Hackett. This new recording ought to vrove one of the
best and most popular, for Mr, Pecrce hesz done a beautiful job
in his own inimitable way. As you know, he is a well known
ster of radio and a featured tenor of Rudio City Music Hell in
New York., He has been a LUCKY STRIKE smoker for ten years,

Now, gentlemen; you have two new helps:

1. Listen to the new progrem, "Melody Puszzles",

and tell everyone about it. Let me kuow, through

your Division Manazger, the listening publiets

reaction to this program, because it 1g necessary
that we be advised of comments of this nature.
2. Use to the best ndvantage your new recording

featurlng Jun Peerce.
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Our message to the public, backed up as it is by

the radio appearances and recordings of world-famous stars,
whose volces are theilr fortunes and whose cholce 1s LUCKIES,
is meking history in the clgarette industry., The sale of LUCKIES
are increasing the country over and will increase further as you

become meore proficient in the use of the phonograph.

Spread your sales message - "Don't hide your light
under a bushel." Remembher - "With men who know tohacco best, itts

LUCKIES 2 to 1."

Very ours

. Rige
VICE-PRESTDENT
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* The followlng is & newsy incident in connection
with the appesrance of Mr. Robert Weeds On UNCH Hotesg
"Your LUCKY STRIKE Hit Parade®.

Robert Weeds 1s an outstandlng baritone who enjoys the
unlgue distinction of singing 1n two of the most famous institutions
in the world -~ The Metropolitan Opers and the Radio City Muslc Hall,
Mr. Weede's success 1s typically Americen. He worked and studled hard
on his way to the top, and on the journey overcame meny obstscles that
would have discouraged & less determined man.

=TI

After singlng "Two Cigarettes in the Dark", a song he

. intreoduced at the Music Hall, Mr. Weede had this to say when telng

Interviewed by the announcer.

ANWOUNCEH ¢ Kr. Weede, that was swell. I supposs when you originally
gang 1t at the Musie Hgll, thers really were two
clgareties in the dark?

MR, WEEDE: Yes, of course, the smoking was part of the action of
the song.

ANNQUNCEE:  And were they - "Two Lucky Strikes in the Dark"?

MR. WEEDE: (CHUCKLES) As a matter of fact, Mr. Ruysdassl, they were.
But I can’t clalm much credit. For I had hardly smcked
before that tims.

ANNOUNCER : Then how did you come to choose Luckies?

MR. WEEDE: I didn't. It was the property men. Lilke most "prop!
men 1n Wew York, I guess, he just automatlcally supplied
Luckleg. He told me they're the usual cholce of people
who sing.

ANNCUNMCER: S0 you learned about Luckiss from him?

MR. WEEDE: ¥es, he handed them to me svery tlme I went on. I smoked
ten & day...two every show and five ghows & day...end I
1iked thelr taste. 8o, I trled a few outside. Just s
few. I was belng pretty careful of my throat. But, as
time went on, snd they nover seemed to affect my throat --
well, T've beon smoking thew for three yesars now.

- ANNOUNCER ; Thank you, Mr., Weede. And thanks for your song. Good
luck. We'll be seceing you at the Muslc Hall.

MR. WEEDE: TI'll be locking for you. (CHUCKLING) I can't chant like
the auctlonesr fsllow you have on the program, but I'1ll
be glad to sing Pagliaccel for you. Good might all.

GUEST APPEARANCE OW "YOUR HIT PARADE" SATURDAY, JANUARY 15, 1038
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The following is & n&ﬁsy inclident in comnection
with the appearance of Mr, Robert Weede on
"Your LUCEY GTHIKE Hit Parader,

o Hobert Weede is mn oulstanding baritone who enjoys the
uhlque distinction of singing in two of the most fameus {nstitutions
An the world ~— Thke Metropolitan and the Radlo City Husic Hali. Nr.
Heede's success 13 typleally American. He worked and studied hard on
his way ‘o the top, and on the journey overcame many ubstacles that
would have discouraged a less determined nan.

_ | After singing "Two Cigarettes In the Dark®, a song he
introduced af the Music Hall, Mr, Weede had this to say when being
interviewed by the srmouncer. .

ANNOUNCER: ¥r, Weede, that ®as swell. 1 suppose when vow ori-
ginally sang 1% at the Husic Hall, there reslly werg
two clgarettes In the dsrk?

MR. WEEDE: Yes, of course, the smoking was part of the setion
of the song.

ANNOUNCER:  And yegre they - "Dwo Lucky Strikes in the Dark"?

R. WEEDE:  (CHUCKLES) As a matter of fact, Mr. Ruysdael, they

were. Buk I ean'd elaim much credit. For T nad
Cherdly smoked before that fime.

ANNOUNCER: Then how did you come to phoose Luckies?
¥R. WEEDE: T didn*t. It wes the property man. Like most %prop®

men in Few York, I guess, he just sutomatically stipplied

Lucklies., He.taiﬁ me theytre the usual choice of people

who ﬁiﬂge ) _
AHEOGNCER: So you learned shout Luck;es_frqm nim¥
¥R. WEEDE: Yes, he hahded thea to me“évery time I went on. I

smoked ten a daFe..t o every show and Pive sShows & AaVs.e

and I liked theiy taste. 8¢, I tried a few cubside,
Just s few. I wes belng pretiy careful of my throat.

Bat, as tlme weni on, snd they never seemed to effect my
throat -- well, I've been smoking them for three years now.

ARNOUNCER: Thanit you, ¥r. Weede. And thanks for your song. Good
luck. Welll be geeing you =t the Husic Hall.

MR. WEEDE: - I'11 be looking for you. {(CHUCKLING) I can't chsnt iike

the auotionesr fellow you have om the progras, bub I411
be glad to sing Pagliscei for you. Geod night all,

GUEST APPEARANCE ON ¥YOUR HIT PARADE® SATURDAY, JAKTARY 15, 1938
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m of the most famous I.nnt.ltuuma in tha mrld arg the Hatropolitsn

ANHOUNCERY

"LEDE:
ARNOQUNCTERY

WEEDE:
AlinUNCRR)
FEEDX:

ARROURCER4
s 3

Opses and 4he Radio City Musie ﬂnll Tonight, Tour Hi%t Parsde presentis

az u-t!vt wio hug the unicus distinesion of a!.ngiag in both...Robert Teeds,
the ltmw of ¥r, ﬂmh!l succuss 1a 'harpiul}.;r kmsrican, He worked snd

padd for hh oW urly training. On his way up, he overcans aany abstgelaa
that aight bave discouraged a lexs detornined san, 3ut Roberd ﬁudt_nwn.r _
lost faith. Hs worked bard, studied hard,,,and deserves sll the success
thet his coms o him - Ladfss snd gontlecwn, Lucky Strike prasents the
outatadding her{tong, .. Robart Fesde,

{arrLavsz) 1
Thenks, Mr. Ruyadasl, But sftec that ih'brcduetian I bardly knoe shat to oy,
Tall, ¥r. Weods, suppess you tall us zbout that truck fara of yours that
pald for your £irst singing lninont.

Thera's not o great deal to teil. It Ja8 @ truck farm and I sold the
vogatablas, and axved snough soney o take singing lessons in Baltimors,

You sske Lt sound sawy, Mut 1 hnppen $o knew you worked preity hand collect |
ing that first stake. Ap an old truok fm-sr shich do you prefer - pnrani;a
or Pagiiacei? - ’ _

(CHECELING) Wall, Paglincoissednd I can tell you = story sbout that,
Bwell,..Fe liko atories,

. Tiis one goes baek to the ﬂ'irnt tine X wvar sang for Roxy. 1'd been study.

ing over in Italy md when i returted, s mitosl friend arranged an sudition

. for we with Roxy. ¥e went down e Roxy*ts offise and Rosy wsked me what

1 wanted to wing. I told hia the prologue from SPagliscef,”




LORD & THOMAS . Extra File Copy

- NEW YORK
Clie"t LTiGKY STRIKR "YOUR HIT BARADE® Npwber g Da 1 A0 /88
Copy for arrmmm APPEARANCY = § 12-gm
AHNOUNCER 3 vory atirﬂng —— |
mml '(CHD‘CKLIB}} Roxy dido'e ason to think so. He threw up his handa and yslladl
*Yhat th&t thing again, &Tentt thera w sirgars left who donft nins
_ . Puglimeio .
AIOUNCRRY (CHUCELING) Thet, aof course, put you satively at your sese, _
L1 (CHUCRLING) It certainly did, There I was...up for my first big chance at:i

1 ees nervous as o dexican Jumping besn. I didntt know how T could talk -
I .

much 1&35 aing.
ANROTRCER) ¥hat hap;mcd‘l
BhEy Wull - wy friend inatsted I go on md ging Pagliscel. So I 41d andee,
AZHOUROERS knd you goh the Job? '
WEEDE Yas. Roxy put ue on thet very watk,
ANROTXCSR) Singing what?
NEPTEY (LAWGHS) Binging Pagliscodl
ARNOUNCER) {LiTGES} Fall - and are s to hekr your Pogliscet tonightt
WEEDE: Ko, ¥r, Payadael,. Itve ?h:am 4 nusber that - weil « pesns aovs ap;m:?prista

to Tour Bit Parads, It'a s song X introduced at the Music Hsll seversl yeurs
qo-u_'"rw Cigarsttas in the Dark,®
ANNOUNCER;s TWM in the derk?
WERDEs Ezmctlyl (CHUCKLES) 80 hers goest
| (UUSIC - S18) ,

ara = re————

. (APPLAUER) ' ' __M_._?___ e

_SHOUBCER: firs ¥sode, thst wis swall. I supposs whem you originally seng 1% at the

e e

Wuste Sall, thore reelly zars two clgaratiss in the darkt
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NEEDE:

ANROUNORR

WEFDE:
ANEORE CER:

RFNE,

ABOUSOER:
"BEDE

ALsOUHCER:

BEEDE:

You, bf';?'mrw, the smoking wes prak of whe aotin of the song,

fnd were they = “fwo Lueky Steikes in the dark™ |

(CHOGKLES) -As a mattor of fact, Hr. Biyadas), they weres But I cantt
olaim mich oredite For I hed hapdly wsoked before that tiums,

Than how did you eoze Yo chooas lLuakies? _

4 d!dn'tfﬂ__ It was the property man, Like most “prop" men in Yew York,

1 guons, ;Ehs Just autonmtically supplisd Luckies, He told ms theyirs

the ususl eholos of people who sing,

Ba. you learned about Iuckiss rt&u hiwl .

Yos, he handed thom to me every time X wamb ame I mmoked bon & dayes,two
overy diow mnd Lfive shows & dayeeomnd I 1iked thair taste, Sa, '1 trisd &
for outside. Just o fewe I was Saing pﬁhﬁy exreful of my threat, But,
&8 tine went on, and they nevsr ssened to sffest my Shroak we well, Ifve
been smoking them for three pears new,

Thenk you, Mr, Veeds, ind thanke for your songs Oood uck, Ye'll bo
sesing you at $he Masio Hall,

Itll be leaking !‘o:; yorts (mmm} T sants chant Yike the euotionssr
fellow you have on the progras,tut I'11 be glad to sing Pegliacel for yoR,
(ood night all,
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The following is a newsy incident in connectilon
with the appearance of Mr, Normen Cordon ORUNCH HOLES Ho
"Your LUCKY STRIKE Hit Parade”. '

{ Norman Cordon, bass of the Metropolitan Opera comyleted

8 return engagement Saturday, January 22nd on "Your HL%t Parade”, due
to the success of his flrst appsavance., Mr. Cordon is of thet
steadlly lncreasing group - an American born and trained opera singer.

Mr. Cordon, after poking & little good-natured fun at
Lenors, chosg as hls selection "Dancing in the Dark”. His contention
was ‘that barltones and besses are as capable of 8lnging love songs as
' (:}are tenors. After his selactlion, Mp. Cordon had the follewlng to say,
" when being iatervigwed by the announcer.

RUYSDATEL: Thanks, Mr. Corden. You gertainly proved your point about
basses deserving to sing love songs. Why don't you &ll
get together - basses, baritones and tesnors - and sort
of farm out the love mongs equally?

CORDON 2 (CHUCKLING) Do you think we could resch sn agreement, Mr.
{:} Ruysdael?

RUYSDARL; Well, I know of 5ne point youlre all pretty well agreed
on even now, Mp, Cordon - at least you seem to be ~ about
LUCKY 3TRIKES, o

CORDON : Tou're right there. Yes. A lot of us singers do smoke
' LUCKIES. But that's becauge all of us, without excep-
tlon, have to take care of our throats.

O (CHUCKLING) Even tenors!
' RUYSDAEL:  How long have <you smoked LUCKIES, Mr. Cordon?
.CORDON ¢ For 15 years now and in that time - even with all the work

I've glven my voilce - LUCKIES have never once bothersd
my chroat, Bssides I 1ike their taste. As a North
Carolinian - but why not ask our auctioneer here sbout
tobacco...how about 1t, Mr. Riggs.

RIGGS: Mr. Cordon, when you smoke LUCKIES you're getting the best.
) I've smoked them 6 years mysslf. ’
CORDON : Well, there you are, Mr. Ruysdeel. {CHUCKLING) dJust a

couple of North Carollnians who both use our volces a Lot
and we both smoke LUCKIES.  There's your answer.

O

GUEST APPEARANCE ON "YOUR HIT PARADE" SATURDAY, JANUARY 22, 1938
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ATNOTCER:

CONMNy
HUTSDATIe
CORDON:
RO SDA KLY
ADDK:
RUY SDAML:

EI0G8E

CORDON3

RIGGEy

LUCKY STRIKS WLOUR HXT PARADN I Y, 17,
| QUEST APPEARARCE - NOPWAN COSION - Jun.2,1008 1S

isht Tour Eit Parads brings bmk 4o iha microptions lor his second

- visit 2 young singer who !ma alraw aade hig mark ab the world-Lagous

% rawnm Opera in few Torks am' guass this avenlng io nob only
Imeriaan-b(&m but wmbirely Amscican-trained, Ladiss and geatlenen,
Luoky Strike prasents z gentlasin feem Horth Carolins who is one of
that steadily incressing susber of fine Aseridan grhiots = Br. Normen
Cordon of the Hetropslitan, —

(i??LéﬂgiL‘.)

'rhanks,jilr. mm&x. iftar that aw;ll build-up, I bope the folka dom
nems in North Cavoline are Mpbsnleg in.

{ have do doubt thay are. Aud spesking of Horth Carolice, ¥r. Cavden,
ws have anotber visitor Droa your rativs stais hare thin svenisg - Mo
Leo figgs of Drhas, -

Ttte s wall_mrld. 1amth 4%, Ip Mr, Rlgge » singer?

(CHUCKLES) Wall..odn 8 wiy. Like b0 aawt hiey

1 certalnly would. |

Nors Te $2 right heva., Jr. {orden, Hr. Biggsess

(CHANTS PEN SRCONCS THRR OHUCKLES) That's Just sols youtll ragognise me,
ra Cordenes ' |

Oh, 1 sse, You'rs the famcus suctionser on Lucky ¥rograus, Well, Mre

niggs, oo one who's sean plemly of tobaceo sucktions in sy Wme I think

you cheut vary welle

. thanks, ¥r. Cordon. And i you dontt mind gy seying so, 1 think you

2ing very well,
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Riagse <o
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RYGOA:

BORNONY

BIG?}S!

CORDORS

HIGG
JORDON

LUCKY SYRIXE "OUR HIT PARADE" 2 3/18/88
QUEST APPEARANCE -~ NORAN DORDON = Jan.$2,19%8 18g8

-f-
This seens & be Ceveloping into a North Sarplios muttal adniration sgmm
(GHUCKLES) Xou know, Nr. Rigew, Itve m,,%ha,t chang » haok whea x m .
kid and ueed %0 hang svound the bekaces eussians nfter sobeol - but sglieho
I never d3d seund 1ike you. I-
mx, i I mt . fn ;ﬁmw WIGM * W wu&ﬁt - Q:ut hnt(hﬁ; try

o ‘J W . ’.L‘.-I,
Ay N .._.._a”‘ ‘\'%,I—_‘ s efal

wm et mﬂdrwi{.ko mm
One question Ifve n}.w: mm ho sk & a;.msr, Upy Goodonaesedn

as long-faced and mlm o mg].o w’l .
Lang-feced and solemns (LATE] Hob iy & ma mt, Of éoiirae, oEATE baith
to e on the ertous €3da bul e sliers = wold o foul wid E4H sw-gﬂm"

s group of you Mym.mht e

Tow wean whwa roa'm-mvwm: .

qul; mmalui‘oalm mminthaaidﬁh afaﬁm¢ ﬂnlymmﬁ’

or 80 sgo another m- » bapitons «-mdweaif Mnt wing the wcﬁn

nm on thc lma. . |

. . . . -
%A%#w.gmm.ﬂ -u-—‘n 3 rw-cq n«a‘\-, ..u._..x _r,-.‘_.._ [ A....-z.,_. - ;:,...g.a. _..,,...‘ R

o !}mt*a ﬁght. ﬂo wore mwuud w m !ha wring his naak in ﬂzn cgufm m,

w8 added & touch ef reslism to 1%, You ses ks was » tenore Thiz ither ahap
%23 & beritons. And It & bame, | |
thetts that got to do with it}

¥ell, in opars = 13te aiwys pnrsindbla, in fasd 14's axpostsd - for %:aﬂ.tém
and basaes 4o oboke tenoys. (:.amm) Thatts the poonliiy banors pey £or gatting
£1) the love songs when we baritones and basses could sing thex just on m}.}.o
Isn't that right, dr. Buyadasl?
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LOCKY TRIXE "OUR HIT-PARADEE 1/38/%8
QUZST APPHARANCE - NORMAK GORDOR # Jan.R2,10%8 10g8

{rnamons) w-n § think €ist statiment oan stand & little bucking dpy Er.

KUY shazls
aom. Supposs you sing us s lows song and prove li.

CORDONY Box nbn;ut MS,. v M And I haps n Lot of tepors sra ilatening 4n,

muamm o ";mm, ¥e, Gordon: Ton mi-wy wored rm pnint aout bassen dmmtini .

a to stug love smgss Wy donts you all get togethar - busses, bardtones wid
mﬂ - and #prh of qu qmt tha love songe equally?

CORDOR; {oBUCELIN) Do you think we M@ »each sn sgressent, ¥y, Bursdasl?

| BUESDARLL | ¥ali, 1 know of ons patnd 7eu'w X1 pretly well agresd uniaven nowy iy, em'.'-

don -~ 8% lesdt you sees to be - akant Lucky Strikes,

Imﬂwﬂa Toulre right thare, Yase A 1o% of us singers do sucks Luckiss. Bub thatis

a{ B
*cpoom
o

m{}fos:

CORDORE

becsuse a1l of usy without oxoeplion, have to 'm;a cara of our throats,
(CRUCKELNG) Even Yanorsl | o |

flow long have you meked Luckiek, ¥y Cordent

!orlﬁrmmvm!h that time ~ evan with all thum‘kiivogimw
voice « Luokiss bave never once bothared my Sthroat, Bosides § Like thd.r
tasts, Ap & North Carolinien - but why not sak cur auetionsor here ebout
b a00n. .. 0w about i, ¥r. Rigga.

fir, Cordon, vhen you seoks fuekiss youlrs getiing the best, I've swoked
thes & years nyself, |

Well, thers you are, Mr, Buysdesl. (CRUCKLISG) Jwat m couple of Morth
Ea_raliniml'm both use our voless a Lot - and we both smoks Luckiess

Thers!s your anpwer,
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| ng;"ﬁ‘ APPERANCE ~ maw CORDON » Jan. ©e,10%8 |

: - |

ROTSDASL ‘ﬂuﬁ raﬁ R eorém and m, m, Np. Biggs. Romp Hir. Corden ~ RNy
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mo THE ENTIRE SALES ORGANTZATION: QFFICE LIST *

o b
FUNCH HOLES ) l
rWITH MEN WHO RNOW TOBACCO prgT, IT'3 TUCKIES B to 1.0

Behind ever% saying thab exercises an influ-~
ence is & truth - and behind every truth there is newally
s men. I have asked Mr. Hill to tell you-pbo uch & man.

v, Rigg
VIQE-FRESTIDENT

Well Boys, here goest—-

Thirty-three years ago, to be exsel, in the fall
of 1905, I was sent by My. Tom Yuille from Wiilson, N. C.,
where T had been through the eastern Ceroltina tobacco
season, to South Boston, Ve. where we had & tobacco buyer
tn thoee days, by the name of James ®. Lipscomb, Jr. I
gas paid $7.60 & week snd T was in charge of Fim's crew
that gathered up the tobacco that he purchased upon the
sale, Later, thres weeks later, Jim advenced me to $10.00
a, weak ani put me in cnarge of receliving a1l tobacco at
the re-drying plant that was run in South Boston, Va,

We used to iake robacco in from the warehouss

floor up until eleven and twelve o'clock atb night., They
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To The Hntire Bales Qrganization Tanuary 26, 1938

ran four sales in asuth Boeton in thoge days and there wad
never & pile of tobacco thet Jim TLipscowb bought thet he

didn't recognize when 1t came into the factory, ragardless
of what sele it had bseu bought on, what price he hed pald
or what time of the day Le had bought it - gven under the

slectric 1ight at twelve otelock &t night he remembered

that pile of tobacee.
Taoh pile of tobaceo has o ticket on it, this

. tickset gives the Pormer's name, 1t gives the weight of the
pile of tobacco, the price paid, the buyer's grade and the
. neme of the purchaser. Sametimes these tickets would be
1agt and as Recelving boy then, 1 would hsve %0 sot aside
that pile of tobacco antil next morning, when the bille
in the office couwld De checked up and the diserepancies
golved. But I pever had fo pub 2 pile of tobacco of Iin
Lipscomb's aside - tiekoet or no hickel. 1f Jim had bought
. “ that pile of tobascco he knew hisg pile of tobacco, - gtar
Warshouse, - 146 povnds, = 29 cents, - BB grade - and when

ne gaid no, it was so, - ¥& just put it in the BB grads,

and the next morning that ticket would be found %o havs
been the ong bhat should have beefi o that plle of EB

mhe man's knowledge of tobacco wWas & by-word.

. T could tell you teles of his out-judging, out-bidding,
out-witting the other Ffellow by the week. 1 BOYRL forgob

Jim Lipsoomb ag 2 puyer of tobacho.
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To The Entire Sales Organlzabtion ‘January 26, 1836

When it came to my lot to hold e more responsible
position with the Company than I did in those days, I never
rasted satisfisd uniil finally we ned Mr. Lipscomb ag our
Hesd Buyer in charge of all of our purchasges of tobacco,
nouelity of product is assentisl to continuing guccess", end,
ag resuiis have proven, I knew that Jim Lipscomb wes ths
bast man to govern the purchase cf our tobacco, the superlor
quality of which 1is end slways will be the first gtap neces-
gary in manqﬁacturing TUCKY STRIKE Cigarettes.

Thig year I have been on the markete with Mr.
Tipscomb in SBouth Carolina, in North Csrolina, snd in Rentucky.
As Mr. Lipeeomb vigits bim buyers 14 ip his custom in every

ingtenos to relleve the sotual buyer on the market and, a8

they gay, "teke the sale Wimself". He, himself, buys our

tobaceo. He takes on one row, two rows, three rows, four

rows of tobacco in open compebition with the fifteen or twenty
other buyers operabing for other companies and HE IS THE HEAD
BUYER OF THEE AMERICAN TOBACCO COMPAYY., When ha hes made the
purchases he, his apsigkants and the local buysr go OVOT thege
purchages plls Dy pile, and the local buyer is always encouragsd
to eritiecize MNr, Lipscomb's judgment both sg to the quality of
the tobacco Mr. Uipscomb has purchaged and the arade into which

fy. Tipscomb hes put that tobacco. MR. LIPSCOMB I8 THE ONLY HEAD




mo The Bntire Sales Organizetion Jenuary 26, 1938

BUYHER OF ANY TOBACCO COMPANY WEQ DHRSONALLY TODAY BUYS
TOBACCO IN OPBN COMPETITION ON BALES.

Wnat ig the result? Our tobascce is boughit more
wniformly, our buyers are better trained, they have more
confidence in the leadership of the man Lo whom they lock
for their instructions, and this Paet you will f£ind to be
o cause for comrent in svery tobacco market in the south.

Of course, "With men who know tobacoo best, it's
TUCKIES 2 to 1". How could it be otherwige? In the daily
performence of their own business these independent tobacco
byyers, warehousemern, ctc. ses the answer, see the guality
of the basic material, the quality of the tobaceo that goes
into easch of the various companiss' producis. wHITH MEN WHO
RNOW TOBACCGO BEST, IT'B TUCKIES 2 to 1Y,

Thet you may see what a tobacco suction sctually
ja T enclose herowith six pictures of setnal warehouses that
T personally visited during the week veginning Januery ard,
iy Texington, Ey. TYou will see the auction photographed,
you will ses the Dboys marking the tickets, you will ses the
tickets on the piles, you will see the fermerg and the
various buyers congregated around the suctioneer, You will
get some ldea from these pictures of the vast extent of these
tobaceo warehouses and the degree of expertneed required on
the part of Mr. Lipscowb and his buyers in selecting the

proper graded.
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To The Entire Sales Organlzation Janvary 28, 1938

Remember, about 360 of these piles of tobaceo
sre 30ld per hour, about gix per minute, and remenber that

"TEE CEANT OF THE TOBACCC AUCTIONEER" visuslizes thia for

vour nublic sudibly eight or more times a week over the air.

i think you will be interested in this tale off
one man's expertness, and that perhaps thess pictures will
vigualize for you one of the detailed processes that go
into the careful manufacture of LUCKIESD.

Anothar matter of interegt., No advertising
oleims sre ever truly helpfrl that sre not fundamentally
trothful, "EITH WEN WHE0 KNOW TOBACCO BEST, IT'S LUCKIES
2 to 1."

I enclose herewith copy of an unsgolicited
letter recently received from Mr. B. M. Cheletbe. The

letter is interesting and spesks for itself - "WITH MEN

WHO ENOW TOBACCO BEST, IT'S LUCKIES 2 to
Cor ¥,

PRESIDENT




The American Tobscco Company
111 Fifth Avenus
Vew York, Kew York

Gentlemen:

1 am & Lucky Strike smoker ond have been fox the pasi
geyen years. I have s1go been listening To your radlo prog-
rgms For the past year. :

T4 stenlng to the chant of the tobacco auctloneer and
phe statemenis that your smmouncer has been making I thought
that you were MOTRETOHINGT the facts & 1ittle.

Now T want bo apolige. & pptend of mine just came back
Prom South Carolins where he has been in the Lovacco business
‘for s good many years. "He told me that he knew that the fmerican
Tebaceo Co. bought the pest tobseco, and that nine out of ten
mern on hlg tpbacco_plantation smowed Luckies for this reason.

Again I went to spologlze and give you tne right to use
thig lstter in any way you see I1%, meybe it will let more
thoubting Toms" inow that every olaim you meke 1z hassd on facts.

More power Lo Luckles, I remain

Very bruly yours

E T SRetorro

E. Ml L) lette
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o 13%44, ﬂﬁi DOM. CIGAR MEN?
CialLE ADDRISE!

POWHATTAN.

__7’!.9__
HOoMT OFFCES : OFFICE LIST: ’ !{W
740

Jeraey CITY. No J.

5

THIS CIRCULAR BAAILED r I
TC SECTIONS? Rk ]

ASE'T SALES WMANAGERE? r

% é DIV} MANAGERS? ¢ 5; N
THCORFO IQATID —-J

(77E52} SALESMEN?

_ FLING
January 28, 1938 FlHOLES

X Gk amgﬁwtc;az

T0 ALL DIVISION MANAGERS
T AND SALBSMEN IN SZCTION 2:

Bffective immediately please arrange to carry a
1imited quantity of HERBERT TARFYTON Cork Tip {(only} Ciga-
rettes to be sold to retail deslers Tor cash.

Tou will now be carrying three brands to be sold
for cash: LUCEY STRIEE Cigarettes - HALF & HALE Smoking
Tobaaco and HERBERT TAREYTON Cork Tip (only) Cigarettes.

Thig additional brand ies to be carried only as
& service and you are to endeavor to sell 1t omly after you
nave mads a complate retail call as outlined in your "Ref-
erence Book". %hen your call has been ENTIRELY COMPLETED,
an effort should then be made to sell the dealer this ad-
ditional brand if, in your opinion, the particular dealer
ghould have it in stock. '

Please scknowledge %o me your understending of
thess instructions ¢tn the reverge side of ithise latter.

Very truly yours,

ik

J J. Betwanik
ASSIS KT BALES VMANAGER

T0 DIVISTON MANAGERS ONLY:

Bhould the additior cof this brand make 1{ neces-
gsary o increase the Contingent Fund in any Assignment in
your Division, advige the New York Office immedliately,

If a reply i; required, write your answer on the back of this letter,
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THIE CIRCULAR MAILFD
TO SECTIONST

ASST SALES MANAGERS?

RADIO GUEST APPEARANCE (TESTIMONIAL)
DIVISION MANAGERS?

D&HESMHw1/28/38

oy
el

PHEAR {1 NT

(ses Point No. 2 Outline of Sales Talk'”
for phonograph dated January 3, 1938)

. EAAE
The following is a newsy lncldent in connection
wlth the appearance of Miss Evelyn HerbergupnHoles
"youp LUCKY STRIKE Hit Parads”.

‘Miss Evelyn Herberit, protege of the greatest tenor of

a1l time - Enrleo Caruso - wes proudly presented on "Your HLG Parade”
Seturday night, January 29th.

"My Maryland”,

Miss Herbert, star of the following

"Ppingess Flavia!, "Princess Charming" and "New Moon",

chose &8 her selection one of her greatest hits "Lover Come Back %0

Me".

belng laterviewed by The announcer.

ANNOUNCER :

HERBERT :

ANNOUNCER &
HEEBERT:

ANNOUNCER ¢
HERBERT :

ANNCUNCER

HEREBERT

AWNQUNCER :

HERBERT 3

ANNOUNCER :

HERBERT :

QUEST APPEARANCE ON "Y0OUR HIT PARADE" SATURDAY, JANUARY 29,

- (LAUGHS) Miss Berbert, that would certalnly bring me

back.
Well I hope thal's = compliment}
I certainly intended it for oho, Miss Herbert.

You had battor keep on my right side - otherwlse I won't
tell you something that I know you want to hear, '

What's that? {(LAUGHS) A "T.L."2

vea, a "T.L." about LUCKINS.
cigarette!l

T think you'lve got a grand

Well - thank ydu, Miss Herbert. How long have you heen
smoking LUCKIES?

Abhout 12 vears now. And as a singer I've put them oho
some pretty severe testy.

Juch ag?

Oh - such &s the one I'm going to put them %o in just
shout onec minute. I mean that suoking after singling -
when your threat is naturally extra-zensitive - is the
best way to prove whether or not & clgarette is sasy on
the throat. And LUCKIES have rated A" plus in that
test ever since I started smoking them.

Well, Miss Herbert, thank you...and thank you for goming
tonight. Wow, on bohalf of "Your Hit Parade" audience

‘may t wish you lots of good luck...and contlnued good

smoking.

I enjoyed belng herc and meeting everybody. But now -
good-night all.
1938.

opular operettag:

[ e, !
[a_“
Ll

'
%

After her selection, Mlss Herbert had the following to say, when
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tine - Enricc Cayugo - was proudly presented on "Your Hit Parads™ Baturday
uight, January 23%th. ' '

iy Maryland®, *Princess FlaviaV, "Princess Cherming® snd "New Moon®, chose
sg her selection one of her greatest hits ¥Lover Come Back %o Me®. After
her selection, ¥ise Herbert had the followling to say, when belng interviewed

“WYour LUCKY ATRIKE Hit Paradet,

RADIC CUEsT ﬁp?ﬁ!lkﬁcm (TESTINONIAL)
DATE 1/88/885

{zee Point Ho. ® Ouiline of Sales Talk
for phonograph dated January &, 1828}

The following iz a newsy incldeni in connectlon
with the appearance of Miss Bvelyn Herbert on

Eiﬁs fivelyn Herbert, protege of the greatest tenor of all

¥iss Herbert, star of ths followlng popular gperﬁEtasz

by the announcer.

AQOUNGEH 1

HEHBERT:

ASNOUNCER:

EFRBERT:

ANNOUNCER?
HERBERT:

ARNOUHCER?S

AERBERT?

ANNOTNCERy

HERBERTS

ANNOUNCERY

‘ZERBERT;'

(LAUCHSY Miss Herhert, that would certsinly bring me back.

 Well I hope thatfs & complimenti

I certainly intended it for one, Wisa Herbert.

Tou had Qg%tér xeep on my right side - othersise I won't tell
you something that T know you want to hesy,

What's that? (LAUGHS) A PT.L.FP

Yeg, & RT, L7 shout LUCKIES. I think youtve got a grand
pigaretted

Well - Ghenmi you, Miss Herbert. How long bave you been
smoking LUCKIBEY '

About 12 vears now, And a# & singer Itye put them io aoﬁe
pretiy severe tests. ' -

Bueh &a?
Oh - such az the one I'm going to put them %o in Just about

" one minute. I mean thst smoking alier singing - when your

throst ie naturally exiva-sensitive « 1 the best way to
prove whebher or not a cigaretis is easy on the throat. And
LUCKIES have rated ¥WAY plus in that test ever sinee I started
snoking Thems -

Woll, Hias‘ﬂﬁrbert, thank you...2nd thank you for coming to=-
night., BHow, on behslf of "Your Hif Parade® audlence may 1
wish you lote of good Luck...end continuved goed smoking.

T enjoyed being here and meeting everybody. But now - 2004
nilgnt all.

GUEST APPEARANCE OF WYOUR HIT PARADE® SATURDAY, JANUARY £9, 1988




AWSOUNCERy

LUk YTAYER YEOUR HIT PARADR" &

1/25/%8

GUSER APPRARARCE XVRLIN HFFRRAT ~ Janusey £6,19%8 1gn

Tenight, ladies mnd gentlanen, wa are going dack s few yaars, Picture a roox
1n cne of the big botale of Baw York G1rs & short, sowerfully sms s s
The little girt ia s:lminga The
short man mmnhmmm:mm time 4o the znpfa, The vcnc ‘anda,
The ohild Me up &wmwlvu mﬂ.tan m strokes har bm&r éﬁr&h

standing ovsr & 1itels girl it- 4 planda

v ™ daarty b -m wm;«, sm wywﬁn box f1ne singiat 'mg.;m
- gantlexws, wm atﬂ.lt ia yrm! 1o presmit that mhﬂ &t tiw xmﬁw i'umr_

of a1 tiwes..ttis 1it51s Pae] ﬂiu 214 grow wp to heocms » fise singw awl atay
of opevetis « Kiss Yyelyn Herbarh,

| HERBERT: - {werLaven) __ L
[ | rhmkram, ﬁm ﬁvmd (amm- m} I vas m&.zaf novid by mﬂnm
I duoblens f | R
ANKOURC RS X suppose thwt you bed s grest patsonsh sdniration for Garusc, sy mmm |
SXEARATS Ob, be was wenderfull One of m sowt eliarming psople that sver um. '
| s(aﬁﬁm: mm;rmummmmmmnwmwm
 mmiRh q.n, “at's wiite o ey Ve mu; case to meat sach otbar thrugh 2 dnrL
mw“ " (mms} !n, 7::& m, Gtruaa M contrituted a 401.1 to & Mm:n aharitr
bassar, Kod sy Tather hod the vers goud luck to hold the winning ticket.
ASBOUNCERY do yw #ot tha dcl}.f _
HEROZAM: Yan, & very beautiful doll of Caruss kinoslf, &l drssed up in his Mravista®
enstune, 1 wad so .thrillod Shat 7 Anstebell upon writing 8 latber to #r. Carusdy
in the course of whick I happened to sumtion thas I wanted to !ui 8 nin&tr,l z
HOUNUERS And hox old ware you ot thet tise? t
HESB YRTs Bxaotly seven, | f'i
/
— rwmem L. .




ABNOUROER
HERRER

e __-mg, ® ru;.:la hm ﬂmb‘ﬂ?&d ) J*ﬂ by send 2e to his e ”"W’

FEARERTE:
e

r'\‘mam
mm;

HERRTRTS
ARROUROR s

HERRYRY

© ANEoNGRRY

o ,_;_._‘azmaﬁ {mam I ruuhr -nw nw:u.

- 4
A .
TTLUCKY WINIEK TEOUR BIT PARADE® 4 1/88/68

GURBY APPRARANCE ~XVELYN HERABAY « Junuary 29,1088 1i-gh

m&axv;mﬁmmmmﬂmtfwmm

{LATGRE}  Wall - not auastly. Bub be 4id m e to some and s.‘.n; for, hhc
Mnmymmmtvhmhminiﬂ!m,lwmfdhdtem:im
anam“mmms m:wsm,um: 'l.ll,nwyouar&

YRR T A
o .o0sid ek Turs 3wl 49,30 you midoesies n Bysuier,

-t

nma MMs !uiimmm &6 tho atar of Miy Earylisude, mm

that thn ene’ soig you love avve thka ap 9wmhnm- it 25 m y
bigest BA08 oo0 18 over doms Beck fo Koot o
w»;rmwha A - DUk t!m iy geve mmt.y arsrhf ﬂa m. _
How oovild m& by liss Rerbert, ﬂimsi the soxg was such an onﬁamiﬂiu mcmtt
(wnma; !011. 3& {68 first mmm, 14 weante & sucdoan ab _ii}:_,hnt 5
stamel {10pe Im or tlwmtuﬂmh sing itu&fl}rmmﬁt“ﬁ
Byt sabert wammi;wm-t T:‘ .‘

You jwabably eant$ belsews 1t it daite, the vay £ ,ﬂm mg"sa ‘%ﬁm shov

" fut vy mmmmwﬁdwuwmt 1tm¢mzwi'

Thatts what I wanted to knows I falt i'm the Timed that 1 shaul& atng iy

o5 & ove bailsd aud - |

(nnmim * in2 that zives s an sxcellent chanos to sak you Yo sing i for
us now a8 it phould be sung, o ' |
Relly 1 havs pub mysell on the spoty bwvents Ji...Howsver, steile np the musie
and I*1l do my besh.

(WUBIC. . . BTN

(APLAUBE)

;. :




.--BUOKY"STRIKE YEOUR HIT PARADE® 3 \/55/38
GUIET APPEARANCR - BVELYN REREERT % Jan20,1088 e L

- - "

. I - I "‘I- - I. .. ;ﬂ%
AEROTNCER: (LAWIME) Miss Berbort, W $hat uwld” bring A Jwwew hack,
SXRITATs L1 X epe thatta o complinentt |

ANOUACENS !mm Intanded 44 for ousy Wes Barbert,

( Wﬁaaﬁ o
BFMMERT:
ARHOUNOERs
REFANRYY

&Mﬁ 1Y ymm now, - &uﬂ X8 t ﬂﬁq itye put tm w M

hsﬁ#,

+ ANAGUNCER: Bueh any . . X
RESEREE © Oh - muoh uﬁcmxuxmmmmmm;mmm m&mﬂﬁpg x

' wann $hat swoking m #iking « whes your throst is aturally &%

- mmnismhntur%mm&wa?mtammmiuuwm
ﬂu Hmah MLM“ ham nm&!‘:ﬂrhmt m&m MMI ﬁw
mumm m:.; tiﬂ s "'.. Mrmuﬁi %};‘}J;&Q;@h mnr, an |

behalf of Your St Pareds sudizaow nay & wish you Yote of good luok,..end
ocntinued gond mooking, |
FRREERTS L snjoyed baing lwrs snd meatlng averybody. But mow - goodnighy sll,

1

poo L
ki
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* LORD & THOMAS Extzs, Tile Copy -

' NEW YORK , ' .-'_;
W’J .
Client Lycky STAIKS "YOUR HIT PARADX" Nomber ¢ Dacc ) Jus/o8

N Copyfor ; . P YT T iﬁ"‘l!_ 1

|

ANRODMOEAS fouight, ladies snd :mtlm, l]'\l sre going buok o Tew yoars, ma?.un R YoM

in ene of ithe big hotels af M York fity, 4 shord, pewsriully bu:ttt m 13 A

standing over a litile girl :t m pisno. The mua girl is amgsng. ‘

mnunMnnhoMlnlmmtmtatanm mmmh

6t aperetta - Miss m:;u Hervart, ; 5
HERBBRYS tmmr} | S
( - mmm (aLiaar mm:) I was resily moved by thak um-
duction, ' .
© AMHOUHCERs X mippose that you had a great psrecnsd sdelratdon for Caruso, ¥iss Herbert?
HFEORRTY . Oy ke war wonderfull One of the mesl charalng peeple that sver lived.
mg:*‘mm : fould you mind telling us bu you htmmad to know Limt
SRS RS . Well, ol it o mur, R retlla cans 10 seet sach othur Ureoigh o amq
B R T R L AR S S8
& BEfENETY o (mus) 1’“, rw lu, emm lﬁd Wntrihum a doll !:o Iy carttin charity 1

bassar, And ay father had the rarve good luck o held the winning tieckat.
ARROURCRR: 80 you got ths dolly
FERBERTS Tesy & very basutiful doll of Carvso himself, all dressed wp In his "Praviate’
costume. 1 wag po ‘bhr:l.ilaﬁ that I Iaalsted uwoon sriling s lattsr to v, Carusoy
in tha course of Which I happsnsd to mention that § wanted to be o singer, .
«  DUNGERs And bow old wars you &% that tima?
HERRBRYy Toactly sevan,




LORD & THOMAS - Exius File Copy

{.

NEW YORK
, ]
Client .,.J
LR TSTRIAY YYOUR HIT PARADR Numbes 4 Date M/R5/58
Copy 07 o 1rpe APPRARANCR ~BVELYN EERBERT - January 20,198 12-gn
ANSOUBCER: And 444 ¥p. Coruso sign you on the apot for opera?
EERBIRT {LAWGES)  Well - net exactlys But be did ask ue to coms and sing for hin, :

MWGER:

(,_F T

THEREIY
ARHOTRC R
RERDERTs

AT HCER
HXRBERT:

ARNOTSOSR:
HERBERTH

ANNOUNCER:

HEARERTS

"“'_n Yo b0 bid il wul‘.q,not hn" nmi M m your mum; ant e
‘Iill Meﬁs *. n.ﬁ mulm- m - tha ntnr o “Vi mimﬁ'.

Hon sould tla’n be, ¥iss Herbert, sined the song was such an outstanding muut ]

'_-:.:npmud. (r.mm) Xn muhr mmr' style,

nd saeh yoar after that vhen he was in New York, he never failed to aall ne
and have we sing for him. When I was fiftesn, he saids  ®¥all, now you ave
Mhrﬂquumw;l Bﬂhllmtlthhil om mwmm.

LT °s

.‘--- : w" S -
e ""..'?‘ . _. 2 sa:ﬁ 1-.‘,.':'\‘

: -"..\....,

nav}.a,"mms namm' *Naw Hoco® end othey dporeitas, But I suspsod
that the ons seng yia 10ve wors than iuy 0t2sre..bacsuse it was onn of your 9
mgm Bits ..o 13 MLover Cows Back Lo We.

woil « you w ba right - but that song geve we plenty of grisf at ﬁ.t‘lhb

N
B

(LATGIEAG]  all, in 438 PAvst incwrnation, it wasn't & suocess &b #1l but »
dissn)l flope You ses they wanted me to sing 1t as a rhytha nusber,

Ripthm husberd YLover Cuse Buok to Ma*?

You prohu‘blar mit Ml.im 14 but thatla the vay 1 first sag i% rhnn the show

A

mtwummldmﬂdwmmtumamtm

Thatts what J wentod o knows I felt from the fivet thab I should sing 43

a8 & love ballad snd ~ |
(BREAKING X} 4nd that gives uw an exeellent chancs to ssk you to sing 4t for
us now ax it ghould be mng.

%ell, I havy put myself on ths spot, baventt 13...JHowsver, gtrika up the masle
and I'1l do my beate |

(WUBIC.. . BINGEY

(APFLAUSE)
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LORD & THOMAS Esiza File Copy
' NEW YORK ;
| Cliene -~LO0KY STRIEE "YOUR FIT PARADKH Number § D 1/25/58
| Copy for GUBST APPRARANCR » EVELYN REBUNRT # Jan.28,19%8 1e-gh
| | P wwtaedy
ANKOUNCTRS (LATURS) Miss Herbert, #€ that wurh” hﬁm-ldﬂn baock, meSNSPSRRRRY
HERABRT: Hell g Dave thatfs & complimentt

ASRQURCIR: HM intanded 1t for one, Nisz Herbeyt,

mwwy - yon uhm Kesp oa oy Fight side - ottarrine § ventt “11 ?*‘ “‘*"““‘

Z*T‘

'&:5 N

e

i) 5 !’n. . '!.Iu" shout fmksam 1 w.a’i nu'gu got -m mnmtm
ANBOTHCER: ¥ell « thank you, xiu Eaz'hwh How bnx hﬁm you tmn mkim I.nckinu
HERBERTY About 12 yesrs now, s&m{ n n nit:gw I'w put $hen b “ﬂmﬁ seviTe
tokta,
Comooworts  gosh o '- . |
HERBERT ﬂh - such wp m ane !!f goj.m ta ;m thas to {un Jest ebout one minvte, I

nown that uuokm m mmg ~ ¥han your throst is amsmuq Ly

sonsitive - it ihp ﬁist L h gpma ﬂ:othcr or Dol A iinutto 18 cany on
+

tho thrnta And !.uuun hwa ratodm in thet t.nt wvar u!.neu b1 nt.nrwl

ANROUSCMR Wall, Masw nmm. m you,:rand Shank you for ma:!ng ‘ontght, Nowy on
behulf of !utn- git Parads audionu m;r X wish you lots of good lusk...and
sontinned good meoking, o

HERBERTL 1 onjaysd being hers snd mtins: ;nx:rhodgr. But now ~ goodnighd sii,
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JEREEY CITY, M. J. '
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10 _THE ZNTIRE RATES QRGANIZATICON:

. Shipment is being made to you today of 2L HALF &
HATF Counter Display Recks. Upon their receipt by you,
kindly place them in the most sdvantageous locstions atitain-

able,

This shipment is an sgual digtribution throughout
2ll Assignments of this {type of &ispl&y material. Upon
receipt of this finsl shipment, our supply of HALEF & HATH

. Countsr Displ ay Racks will be exhausted, end ngfurther
shipments can be made.

: ] V. Rige
¢ | VICE~PRESIDENT

T0_DLTVIRION MANAGERS:

Due to limited supply -~ you hawve not been included
in the allotment of this display material.

’ )f a reply is required, write your answer on the back of this letter,
e
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ozgﬁiayi;ﬂoiéuz¢u;jikiizeovéfig e
O oo st

HHE QR PORATED

g\ Wi 1 Sl Pord
GaaLz AvoRzas | &‘OM”W .

TOEACCO

February 6, 1938

TQ_THE BNTIRE SALES ORGANIZATION:

___ Bhipment is being made to you today of 17 HALF
& HALF Counter Display Racks, Upon their recelpt by you,

klndly place them ln the most advantageous locations
atfaineble,

. _ Thls shipment 1s an equal distribution throughout
all Assignments of this type of dlsplay material. TUpon
recelpt of this final shipment, our supply of HALF & HALF
Counter Display Racks will be exhausted, and no further
shipments ¢an be made, '

L

3z | = Yery trﬁly VOUurs,

W. N. Davis -
VICE PRESIDENT
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10 SECTIONS? 2

RADIO GUEST APPEARANCE (TESTIMONIAL) ~ *°°7 SALES MANAGERs:

DIYISION MANAGERS?

D2/ M /38 ﬁ;:

=
L Clg )
(see Polnt No. 2 Outline of Sales Talk o« oot MEN? !g;;
for phonograph dated January 3, lg}ﬁleLmn

Mr. Charles Hackett, outstanding tenor of R%@ Metpopolltard-—
Opera played & return engagement on your 'H1t Parede’ sETRIERFS v
February 5th. Besides being about "tops" in his chosen field, Mr.
Hackett has a deep love for paintlng, being a collector of note, =

dlascerning oritic and a painter in his own right.

Mr. Hackett, after singing the very timely "One Song" -
the ballad Prince Charming sings to Snow White 1n Walter Disney's
great new film - had the followlng to g8y when being interviewed by

- the announcer,

0 RUYODAEL:: Thanlk you, Mr. Hackett. 7Your singing brought back all
the beauty of that film to me., And I've seen "Snow White
and the Sevsn Dwarfs" three tlmes - so I should be a good
judge.

HACKETT « it certsinly ig a real hit, Bverybody at the Metropolltan
Opere geems Lo be talking about 1t, too.

. RUYSDAET,: Speaking of the Metropolitan, Mr. Hackett, I suppose you
know how many of your fellow singers are also fellow
LUCKY S3TRIKE smokers.

HACKETT: Oh yesa., Lauritz Melchlor, Charlle Eullman, Eene Malson,
Gertrude Wettergren - I don't know how many others.

. RUYSDATL : Well, My, Hackett, in talking to them, I've found that
they're all agreed on one point about LUCKIEZS. They all
have found LUCKIES the casleat clgarette on thelr throats.
1g that your resson, Ltoo?

HACKETT: Yes, 1t 1s. You ses, all of us who sing think first of
our throats. 8o naturslly that's ny reason for smoking
LUCKIES, too. And I've given them a pretty thorough test.
I've been smoklng LUCKIES for 12 years now.

RUY3DAEL: 12 years! Mr. Hackett, knowing the thousands of singing

engagementy you must have filied in that fime, that's a
very real tribute to LUCKIES.

GUERT APPEARANCE ON "YOUR HIT PARADE" SATURDAY, FEBRUARY 5, 1938.




RADIO GUAST APPRARANCE (THOTIMONTAL}
Number 102 Date 2/4/38

(sse Poinmt No. 2 Dutline of Sales Talk
for phonograph dated Janusry 3, 1938)

¥r. Cherles Hackett, oulstanding tenor of the Hetropolitan
Opera played a return engegement on your *Hit Parade® Saturdey,
Fobrugry 5th. Besides belng about "tops® in his chomen field, ¥r.
Hackatt has a deep love for painiing, being & ccllector of note, a
discerning critic and & painter In his own right.

¥r. Hackebt, after singing the very timely ®*One Songh -
the ballad Prince Cherming sings fo Enow White in Walter Dlsunay¥s
great new film ~ had the Tollowing to say when being inberviewed by
the announcel .

RUYSDAEL:  Thank you, ¥r, Hackett. Your singing brought back all
the beauty of that film to me. A4nd Itve soen "Snow White
?ﬁﬁ the Boven Dwarfs® thres times - so I should bs & good
udge. :

BACKETT It eertainly is s real hit. ZBverybody at the Metropolitan
Opera peems to be talking sbout 1t, too. -

RUYSDAEL: Speaking of the Metropolibtan, Mr. Hackett, I suppese you
' know how many of your fellow singers are also fellow -
LOCKY STRIRE smoXers.

HACKETT: O yese.sLaurits Melehior, Charlie Xullmen, Rene Maison,
Ga;tr&ﬁe Wattergren - I don't lmow how many others.

RUYSDAELs Well, Mr, Hackett, in talking tc them, I*ve found that
thay tre all agreed on ane point sbout LUCKIES. They all
rave found LUCKIES the sasiest clgerette on thelr throats.
Is that your reason, too?

HACKETT: Yoz, it 18« You ses, all of us vho sing think IMipst of
our throsts. So naturally thatts my reason for smoking
LOCKIESy tous And I*veEgiven them & pretly thorough test.
Itve basen smoking LUCKIED for 12 years Now.

BUYBDARL: 12 years! Mr. Hackett, knowing the thousands of singing

sngagements you must have filled in that time, that's a
very real itribute te LUCKIES.

QUEST APPRARANCE ON m™YOUR HIT PARADE® SATURDAY, FEBRUARY 5, 1938.




LLORD & THOMAS

ADVERTISING

247 PARK AVENUE NLW YORE

February
Ird
13328

¥r. Joe Carney,

The Amerlcan Tobacco Co.,
111 Fifth 4venue,

New York City.

Dear M. Carney:

I am attaching two copies
of the revised writing of Page 3 of Charlss
Hackett's CGuest Appesrance Spot, so 1f you
will just destroy pages 5 and 4 of the copies
you now have and replace them with this
reviged page 3, you will have a more accurate
writing of this particular apot.

Hise Kuluc of this office
w111l eall you the first thing Friday morning
and give you any other changes that are belng
made ,

Sincerely yours,

o C.

Ann G, Aretz
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, Cleat * "LuoxY SYAIKR *YOUR AT PARADE* Number 4, Due  pfp/E8
Copy for Guest Appesrance - Charleg Hackett - Feb. 5, 1958 1Pegh

|
|
ANVOURCER;  In Mew York Clty there are sccetblug like LE0 fins irt stores. We cannot
sy just how many of thess stores, our guest of tm: evaning , umlu-
o Hackett of the Mgtropolitan Bpers, kos visited, !u’is ¥o do yenturs the
o N I_I tht, g!.wa uu un bm hie nary opcu'bie and mem l.npurlnnls;;
' mghtt .wﬂd Im tc tﬂ thmwh d.l of ’dm m u;th gﬁinﬁu,
- 'my"fd, n&ﬁawlﬁe, c!i&i-lu Hmhii, Maﬁwﬂﬂq boih“‘ _ fis
(. .- - gallwetor of note, a asmmm uritis and oo n “padnter in h-h owa
" pight. Ledies and gentlesen, Lucky Htrike is prowd o peedunt for his
senond sgperwsnge oo Your Bﬂ Parsde thal wuwdlm tanor and verpatile
artint - Charles mk-@u |
( (pLaney) ‘ |
nntanin.a Zell il, fir, Hnckatt, 45 sontodaseur of punm, vhat {8 your eandid

H :
|

opinion of your own work}

.._

HACERTYs gcmm) By suy chands are you szﬁmt of Ny lmt mabarramsing Homend
(O . bt ) | )
WAL e Glarsion dous sort ef b fe on the by aewt L i euliy
B i S
HACKETTy Tell ~ supposs I hJ.l you tha story of wy !rmch ma:saw.
RUTEDARLS anuthin; Hmt youlys dotie? [
BACKETs Mo, A2 & paiter of faot those plotures were among ﬂu first landecapes Itd

wver sttempsed, And, $£ I may say sv, thay showed !M. Bowaver, whan I

retarned to America § brought them baok with me. 1[ dortt know why, I
certalaly didn'4 intend to shou then to anybody. B lut mnhon or sther uy
mother spied thed,

RESDARLs  IV1L bt she thought they wars all rights

|
|
|
|
|
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LORD & THOMAS " Bor Permanent File
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— . _
~{UCKY STRIKE *YOUR KIT PARADE® Number 1 Dae 2/2/t0

HACKETTs

MY SDARL

BAOKETT:

e 5007 8.
FACKEIT)

RUYBDARL
s 151}

“fw
(CEUCKLING) ALl Tightt  Sho thoughi they were masierpieces, W, Ruy pdaek.
Nothars are wonderful people, arentd they?
Thay cartainly ere. |
s.n - ltcuur !upt iulnm ﬁwlg I have t!m fruld. ae, i.a plnuo her, I

¥y msdul, rezonbery 1 do hm: sonathing nhbut art, !on sutd so youruxg.
ind Nﬁ landscapes wers tebm that § diantt evan went toht:m to »y desler
friend mttwmurmq fo I Jmrented a painter for them. &ndtopmm
I hed nothing to do with them & odd him I thought they wsrs protiy terrible.

| What did he sey sbout thew?
" Mot & grest desl, But he covered tbe subjeot. e gave ot leok and turned to

a8 and aald - |
Yos?
Ze seids “Charlie, you'rs right: They're uMhlol' {LA0ES) 8o now, Nr,

' :'.mmox, don't m hink {4 wight be & good m- s.r T wingt

- EUCEDANLS

HACKETH

| 'j'f(ii.so':.zmmu)_ Wall, thntts edn £1ald whavs youtrs gertasly sefd trom

eriticien, Er. Rmkith Ané 1 uadarstand you've ulmam & ary M nusber for
tals svening - the balled Prince Chayuing sings to Bnow Khite fn ¥alt Dimngy's
grest nes film, |

Yon, 147y called ®One Song® and atifone who's seen the ploturs ¥auow W¥hite and
the Saven Dearfs® will heve no difffculty in recelling the buauty of that

soans - ¥ith Snow White and the Prince standing beside the ¥ishing Well « &
sugic Palrylend triok brought to life.

(MUSIC ~ SINIB)

{APPLATEE)
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LORD & THOMAS For Copywrner

(revised)
NEW YORK ¢
__.--.W‘-""“’P{
{ Client LOCKY STRIXE "YGUR HIT PARADE® - Number 2 Date o /5/58 #18
- Copy for . Guent appesrance « Charles Eacketh . 2{5/58 B
-

BYYSDASLs Thank you, Nr, Hackets, Your simging brought back all the besuty of that film

" 40 me. dnd Live seen “foow Waits and the Sevan Dwarfa® threa tines « so I should |

be 2 good Judge, | | .
"'%_P!?’“W h ' rnl hih. Iror.rbadv a_t the Mﬁpali.m Opere asea to be t.alkmg ;{

Lo fellow singers are also mzu Lacky Srike mmn.
HAOKERY  Oh yeip,leurits Yelenior, Guarlie Fulluan, Rene Nelson, Gertrude Nebtergren -~

. T don't know how many othexs,
RIYSPABLt  Well, dr, H'aokﬁt,'-__in talking to them, Yivs foand thet theyirs all sgreed o one
( ) o polnt about Luekiea, They sil heve found mm« the ensimet oigarethbs on thelr
o Muroats, s that your reason, too!
m‘xﬁfs iu,' 1t 1a, You sew, uil of s ¥io sing think firat ar our throats, fo natumlly
~ that 's xy reszen for mﬂu tueﬂwn, tos, dzd Itrg gi"sn thn & prodty thorauﬁ&
Coo | test, I'u beex mkm !mlcxn for 12 yasrs wow,
mmm 18 yurai !r. Haoi:-ﬂ, !rnuiu& o thouamm o sm cagagemmu mx mut hovs | -
. *"’"i'mca 1n thet tine __‘g_:g_gum mz_m__imkiua )

HACKRITS I'd like to ek yoy & quesbicn, 4f I may, X know that Luckies pre essy on the
throat, But can you tell ae Hat  %aat sakes lackies aifterent from other
gigaretien in this reapect,

RUYSDARL: Kr" Backett, thatts a question I'e going to maswer in Just a fev nlnubes, Se i
you don¥t ming waiting,

Eamt Oh, I oartsinly {ntend to stay hers for the rnt; of Your Hit Parade anyway.
RULEDARLS  Than welll apswar that question of yours fa jJust s ferx sinutes,
HACKEPT:  Fioo, And in the meantisme, goodnight all,

(APPLAVAR)




‘ | LUCEY DTRIKE YYOUR HIT MARADK® 1 2/8/80
Guest Appearance - Charies Haciebd Feb.5,1928 1R-gR

T R Hew York Ol there asw sousthing ike 160 fine art storss. Yo gutod
) asy furt bow many of Whewn staves, sur gusst of this evening, Bh&rln '
Backatt of the Netropolitan Opaiw, has visitad, 1ot ¥s do veatire the

r.ms mt, gim thq w bm nis m aporatds and gonowrt mmm;

L it sacxett wuld atienpy bv;;d “Stmrough ALb of $hes « and all mgnimm.

-u__u_.

S =-;'-fﬁ:§ kﬁ;'iﬁwﬁiﬁi&; mmu hmi w&nﬁm Boste SEAA
, aclisotoy of patey & Mﬁmﬁm ms:a sl o5y & paSOLEP in phiCam
. vight mmmmmm gerks 18 proud 0. greasnt ma&»

W-m:mﬂtmmmmw mrm'mnmw

' -mﬁﬁ ﬁhnrhl hﬂk&ﬂ S R AT aﬁé&f’ '
‘o -(mm} TR -
¥ m’t@iﬁ-c Ml- ul, T Mﬂt, FT Winwm of painting, what is rm:r m%ﬁsﬂ
; ' apinim sl your Sw nm )
!!tﬁﬂr‘!_fs ' samum} 3y =y chm m you Fresident of My Rosb MWHM ﬂmmﬁ
o _,liﬁ' Mm mﬁ fﬁ‘ﬂ 95 ﬁ‘?ﬂ e ihﬂ mt. “mw i3 Bub “t&'w
mwﬂﬁw .',,‘,‘ s Al SENN
" gell - supposs 1 hn:m the am o wy Yreoek lamu;an. ikt e
- Boavthing racent you'vs donet
No. Ao & astter af faat Shose plutires wors auong the Tirat landsoapel 14
ever stiampted, And, 1f X may say 4oy thay showed s.t. semn', whins X
psturned to Anerica 3 brought them back with me. I doutt Xnow whye
cortatnly didn's fnteod to show them to snybody, Bub sozehew or sther 9y
( mothar spied thew, | |

UTSDARLe  EVLL bet she thought they were all Pight,




i, mgaded, mm:tumu mm-&mm. You satd my‘f'
-&nﬁﬁnum»wumuhﬁhtimﬂmm$“m#%,

AUXBDANLS
BACKETTS

REYSDASLY

{ KTy

. l"'u'.»‘a.z}}:M‘iﬂ‘ﬂ) M’ﬁ m m &ﬁ m\i. 4 gmﬁ ;ﬁu ﬁf ) 3 lm
EUGBKRL " {AL40 mmmaz m, mﬁg wis Fhabd \
Mﬁetu, !n mm. and % Wumﬂ youtve chosen 2 VaRy tm:l; mw .

. thir evening « the baliag Frince Sharming sings to fnow Whits fn walt DEminyte

HACKETT

. They osriainly ari;
‘_‘lcl?u*ltaﬂarkm insgsting mum. thex franeds smw;vhm- x5

. groat new fils.

. LUCKE BTHIEE OUR BIT PARADEY 1 3/2/50
18-gn

w B
(CHUCELING) KL) piuhtt  8be thought Sy were masterploces, Nre Ry sinake
Kothsrs ars aoadesDnd people, axentt thoy¥

'w um ‘hq a,mu- u.mm or mu |

friend thnswmwm. Sﬁ!iﬂi&“ﬂlm‘lﬁrfﬂrmq w&hw
X hod satbing W d»ma "2 3 ma Mu I thought they weré seLiy mﬁiim;
het 444 e ey qhm:t tbeet | o
ot & gmt deale But he wm& tho whject, He gave ons g0k Wi £
as and asid - |

Yan?
fo salds ‘Gharm, yoa*srt mh‘h Thay'Vre terriblel® {La0gs)} 8a ne'q ﬁt

-

‘!i‘“‘", b ,Wﬂ*ﬁ miniu!y uft roel,

Yoy .tt'l callsd *One Boug* and swrone who's wesn the pioturs “fnew mm and
She BW puarfy* will have no difﬁml# in ma}.}.ing e besuty of ﬁhut
somny ~ with Snow White and 'ckt Prinos stending baside the Yiuhing Fell < &
magic Fairylend teick hrovght to lifs.

(MuBIC ~ BINE)

{APPLISSE)




’-": . ' rr
" LORD & THOMAS " Exts Tile Copy

(reviged) R

NEW YORK | ' oo
I . |

( Client * ™ 7y0KY SPRIXK WYOUR HE? PARADE Number g Detc g/p/88 #m12 -
Copy fot Guash appearance - hsyles Backett = $/5/88 o

e e
RIYADARL:  ‘Thamk you, M. Hackett., Your singing brought baek all the besuty of that film

to an, Snd I've seen "Snow Waite and the Seven Dwarfs® three times « so T should
be & good Judgs. _ !
Tt certainly is & resl hik, mrxpm st the mmmm Gpazs em W0 o txlking |

3

s follow stugers are also mm taoky Strike suokers,
RACKETT:  Oh you,,.learits Meldblor, Ohariie Rullam, Rene Maison, Gertruds Nettorgros «
| ¥ dontt kaow how nny othera,
BIYSDARL:  Well, Hr, Hacketi, in talking to : then, Tlvs found thet theylre all agreed on ens
{ point about luckies, They wll have fomnd Tuckiss the sasiest umu on thetr

thioata. Is st your rnam, oot
AMKETTE  Yos, it is. Yomu pesw, a1l af us who aing think firat of cur throsta, 8o ﬁntuully
that's wy resson for moking Inoktes, t0o, And I'vs given thew a pratty thorough
| zut, Tive hnn mMag lgokies for 1R years aow, | .
FMMa. 18 you'a! !r. Ffokﬂt,‘ knowlng t-bm %hmmﬂa of oinghug mqmn;t m mst w ’;}
s rmﬁa 1 'thﬂ Mgy ,thmﬁ ety fm fribubé 48 Lickies, A
HACKATT I'd 1tke te azk m o question, If I may. I imow that Iuckies gry easy on the

throst. Bat can you tell as 3yt  Must makes Iuckles diffarent from other

aigu.nttu in thix rwopeet, .
RILSDAEL M, Haokeld, tantts @ question T'a golng %o anaver ia Just & fav stastee, So 1f
ycm don't nind waiting.

HACKEFT: Ok, ¥ aertalnly tatend 4o stey here for the rest of Your Hit Parade anyway,
ATY3DAKL 'rbm wefll mwr that quastion of yours in Just a few ainutes,
HACKESTS _-- nm. And in the mnt!.uo, guodnmat all,
(APPLAUSE)




ey

i -LWEY STAIKE *YOUR NYT FARADE® 1 4/2/58

-3~
MYSDATLA  Thek you, ¥rs Hackest, Tour siuging brougt back all the besnty of 4t filn
B W ae. mzinumﬂm‘mummawmgﬂﬂnmw“mz
o should bea go0d judge,
n mmm ia e rul hth Mbw 8% the kﬁmmm Bpara semm to bn
mm shoot §4, tees
L " pankis of e Nebropaliban, . fxeheit 1 supvoes you kaow = -w ot
{ o your Lollew singers sre alyo faltoy &w mrsm RGNS,
HASKETIs  Ob yew o5« Lanrits Helabior, Oharlis Xullmun, Rene Nadson, ﬁmmdt !‘dﬁ?}:éﬂn -
I donft imow bow sy othare. _. N
RUT8PATGY  Wadl, ¥re Hsckett, in dalking to thes, I'we Topnd that theyten all agrecd o
L - ous podnt sbout Luckies, They all bave found Tuckies tho sasiesy amﬁ&-
on thatr throsts.  ¥ould you atad %111:;: ua 3.2' ﬂmt’a m renmon, 400, t‘m-
preferring Luckies?
EACERTI:  Yea; Ifm Mﬂ I have to ﬁmﬁu Tta nob st all eriginal fn thed rm T
(. daey 81l of us who atnr Wink first of vur throstss S nelurslly imin "y
| " rasson for mlmc t.mat, &m 'z mm sayr Ty Xtve given b mtir
I'-~ﬁhomk eshy :twmmm” for 18 yours mews )
| BUTSDARL: 1 yewest e, leutt., knoving e thousands of aluging sugaguaeaty ymz wusy
have filled in that time, thad*s & vory vesd tribute fo Luskies., Now, cn bshal?

of -
HACKRTT:  Just & momend, plesse, Np, Basdesl, J'd liks to esk you » questlon 12 X mey.
T know thet Luskles arg #asy on the throst. But oan you tell s mhy? Wit
- maken luokies differet fyon other cigarsttas in this respect,

{BUASL:  Xre Eaoketd thatis » guestion Ity going to snswer in just 3 fer ainutes, BSo
if you domts ming walting . '

o -
§ ) . [P T




- LOERY STATER STOUR HLT PARADE® 1 n/e/ue
Ign

wdo ..

| P T wuinlr Intendd be sw- bave for tha vost of Tour FiL Farude ww.
RUTSDARL:  Thin we'll anwwsr that question of yours in just a fox minutes,

mm: ' plae. And D the meunbime, geodnight sll. '

oy, (aPTLAYER) |

v
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-few

RUCSPARL:  Thauk you, Mp, Keoketh., Yeur singing brought back all the heaufy of that fila
te nas fnd I'¥e toen "Imow Fhite sud the Sevan Drarfs® thres Wimas ~ %5 ]

_ should be & good judge, ' - -4

W; 4 5% oartm}; is = r-n hit. mrmbadf at the lntrapnnm m ssen t0 be

timu'mutu,m. | LI

L g o e Hobmelaten i kot § oSl o

\ ~ your fellow singers are alsc fellew Lusky Strike omokers,

AACKETEs O yos «.» Laurits ¥slohior, Ohariie Kulluan, Rene Nsison, Gertrude Yettorgven =
§ donid kmew hw asny othars.

RYSDARLS  Weldl, Mr. Hackett, in tadking te fbes, Live found thet thartze 231 agresd on

( ous poink ahaut Lusiies, Thay sli bave found Luckies tha sasiant eigmtu

on thetr throsts, Would you mind telllng us 17 tha¥s your resson, toe, fm.'
praferring Luokiest
BEACKETY: Yoo, 1fa afreld I have to confees fim not st all opriginal in that respech. You
um, all of s wio sing think !’j.rst of our throats, Bo mtmlly thatfs ny
Y mm for encking Luskies, 10, T might say $hat I'vs v thea s s bty
mmh tents mu besr smiFing kai.u for 18 years pow,
RUYSDAELY  1F yearal e, ﬂmkntt, knowing the ﬁmmﬂa of singivg ugngumts you wust I
’!ou, on behalf

have fillad in thet time, that's « very resl tribute to Luskies.

n!‘ -

HACKETTs Just & moment, pleasey Nr. Puysdesl, X146 Liks to esk ygu 8 questlon 1L 1 may.
I know thet Luckiss srg easy un the throst. Bui canyod tall ue yhy? What
uakas Luckies different from other cigarsttes in this respstd,

SUYSDANLy M. Hackett thet!s a question 1rn going to answer in just & few alnutes, Ho

4f you dantt nind =alidng .
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y L hear
Nhe Chant of the Tobaeco Auctionesr?. It is amazife, the way That
Nahant! seems to come right up oul of the road at&fou., There is no
quesiion but that it iz Ycatching on". Everybody seems to be enjoy-
ing it and everybody seems to bo trying to imitate it. This ig an

. indication that our story on the quelity of LUCKY STRIKE Cigarettes
is gebting across to the American public, I have just completely
covered this country, from the Atlantic Ocean to the Pacifiec Ocean
and, I tell you, T hear it on every hand,

Boys, "Mr. Auckionesr" will do a job for us in 1843 if you
Cuge him properiy, if you parade him out al every opportunity and iF,
when you 8o, you will talk cuality of LUCEY SIRIKE Cigsrettes in a
.- gincere and enthusiastic manner. To help you, we are forwarding you,
cunfder geperate cover itoday -

"The Chsnt of the Tobacco Auctionesr?
by "Speed" Riggs

o new record, an sntirely different personglity, but with the same
wonderful chant, You have heard him on our radio programs. You
will like the recording, the dealers and consumers will like 1t.
You waich and ses. Fub it in operation righi awsy. I_logk for 1%
to be & “gusah hitl,

You will now carry two suctioneer records - the original

record by Mr. F. B, Boons and the new record by "Speed" Riggs,
‘There will be no change in our method of operstion) you should
complete each call by playing "The Chant Of The Tobacee buectioneer®
as the lsst record, but substitute this new recerd for the old

. racord, playing the new record last on your call. Ag t¢o the Boone
record, placs this in the last compartment of your phonograph, and
if you have an opportunity in digeussing with retailers or con-
gumers Lo call their attention to the fact that thess famous suction-
eers eoch have their chent pecullar to thempelves, to illustrate

JF a reply is raquired, write your answer on the back of this lefter,
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T¢ The Entire Sales Organization - February 10, 1938

this, pull out your Boone record and then play that too. 3By acting
this way you will finc first - entirely new throbhbing 1ife is glven
by the new auctioneer record, and second - the trade will be inter-
ested in the comparison between the two chants.

T have returned from my trip with the very definlte im-
pression that all of you boys want popnlar records, records of songs
ihat mre known by everybody in general - songs that are new -~ and,
I'm going to get them for you. I have talked with Mr, George W.
Hill, President, snd wlth our Advertiging Department about it and
they agsure me that they're going %o turn them cut for us. To prove
it, they handed me:

WEET MIR BIST DU SCHON"
sung by Buddy Olark

Tnig record is in the mail to yom with the new auciioneer regord and
hbecsuse of ite popularity todsy, I bellieve 1t will be very gffective.

As vou know, I have been congtently pounding on SINCERITY
end ENTHUSIASM, T repsat it every tims I tslk to you: I repeat it
in my letters to you, slmply because I belisve these two factors
sre the erux of our ssles campslgn., They mean the difference be-
tween success or faillure of that sales campaign which, I belisve 1s
the greatest sales campaign in the higtory of the tobascco industry.
I say to you with all honesty that I Dbelieve our Sales Organizstlon
i1 16 years ahead of any other sales organization that I know of.

our method of opsration is positively obtaining resulte
and the center of that operation is - YOU. Upon your abillty to
build yourselif, to maks people like you, to causs them 10 have con-
fidence in your story - the quality of LUCEY STRIKE Cigarettes
depends its success or failure, You may well have that gincerity
and enthusiasm so necessery - for is not your story powerfully sup-
ported end proven by sworn records on file atb this office, walch
ahow that "With independeat tobacco experts...With men who know
tobscco best - It's LUCKIES - & to 1"? You can leave a very defi-
nite impression after every call you make if you 1try - then T know
that we will produce thet BIGGERT LUCKY STRIKE YEAR IN THE HIBTICRY
OF THE A¥FRICAN TOBACCO COMPANY - 1838 - and MMr, Auctioneer" will
help you - ATI: of you - from the Atdaftig-to the Paicifie,

Rig

. 0
VICE-PRESIDENT

=
(2]

Thegse two records are to replace -

September in the Rain, and

Polly Wolly Docdle
which you should remove from your phonograph upon the re-
cedpt of The new ones.

_ Ma veply is reguired, write your answer on the bﬁék of this letter.
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, 1 hear
"The Chant of the Tobates Auctionesr®™. It is smazigk, the way that
fohant" seems to coms right up out of the réad at@fov. There is no
quegtion but that it ie "eatohing on". HBvarybody sesms to be enjoy-

- ing 1t and everybhody scems to be trying to imitats it. This is an
tndication that ocur story on the quality of LUCKY STRIKE Cigaretties
ig getting across to the American publisc. I have just completsly
covered this country, from the Atlantic Ocean %o the Pacific Ocsan
and, I tell wou, I hear it on every hand,

Roys, "Mr. Auvctioneer! will do & job for us in 1938 if you
use him properly, if you parade him out at every opportunity end if,
when you do, you will talk quality of LUCKY STRIKE Cigmrebtes In a
gincers and enthusiastie menner. To help you, we sre forwarding you,
under mepsraie cover today -

"The Chent of the Tobasoco Auctioneer"
by "Speed" Riggs

5 new record, an entirely different personality, but with the same
wonderful chant. You have hesard him on our radio programs. You
will like the recording, the dealers snd conswners will like 1t.
You wateh and sea. Put it in operebion right away. I look for it
to be & Vamash hith.

You will now carry two suctioneer recorda - the original
record by ¥r. F. B, Boone and the new record by "Speed" Riggas.
fhere will be no change in our methed of operationi yeu should
complete each call by playing "The Chant Of The Tobaceo Auctionser!
88 the last record, but substitute this new record for the old
record, playing the ngw record last on your call, As to the Boone
racord, place this in the last compartment of your phonograph, snd
if you have sn opportunity in disoussing with retailers or con-
sumers to ecall their sttention to the fact that these famous auvction-
eers each have thelr chsnt peculimr Lo themselves, to illustrate
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this, pull out your Boons record and then play thal tog. By seting
this way vou will find first - entirely new throbblng life ig given
Ly the new auctioneer record, and sscond - the trade will e inter-
ested in the comparisom beitween the two chants.

T heve returnsd from my trip with the very definite im-
pression that 2ll of you boys want populer records, recorde of songs
that era known by everybody im genersl - songs that are new - and,
Tim going to get them for you. I have telked with Mr. Gecrge V.
Hill, President, snd with our Advertising Departwent about it and
they agsure ne %bat they're going to turn them out for us. To prove
it, they handed me:

BRI MIR BIST DU SCHONT
sung by Buddy Clark

This record is in the mail to you with the new auctioneer rscord and
becauge of its popularity today, I believe it will be very effective.

Ag you know, I have besn ccnstantly pounding on SIRCERITY
and ENTHUSIASH. I repest it every time 1 talk to you: I repeat 1t
in my letters to ycu, simply because I bslieve these two factors
ars the crux of our saleg campaign. They mean the difference be-
tween succsse or fallure of that salee campaign which, I believe is
the greatest sales campaign in the history of the tobacco industry.
T say to you with all honeaty that I belleve our Bales Organization
ig 16 years ahead of any other sales organization that I know of.

Our method of cperation is positively obteining resgults
and the osnter of thai operatlion is - YOU. Upon your ability to
taild yvourself, to meke psople like you, to cause them to have con-
fidence in your story - the gquality of LUCEY S8TRIKE Cigereites,
depends its success or failure. You may well have that sincerity
and enthusisgm so necessary - for is nmot your story powerfully sup-
ported snd proven by sworn records on file at this offics, which
ghow that "With independent tobacco expertz...With men who know
tobaceo best - It's LUCKIES - & to 1"? You can leave s very defi-
nite impression aiter every call you meke if you tyy - then I know
that we will produce that BIGGEST LUCKY pTRIER YHEAR IN THE HISTORY
OF THH AMERICAN TOBACCO COMPANY - 1888 - an r. Auctioneer" will
help you - ALL of you - from the Ap¥Enkig-fo the Pacific.

VI{E~PRES IDENT

td
n

Thege two records are to replacs -

Beptember in the Rain, snd

Polly Wolly Doondle
which you shounld remove from your phonograph upon the re-
ceipt of the new ones.
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TG THR ENTIRE SALES ORGANIZATION:

8tarting today and continuing untll further notlice, Yyou
will receive weekly with your RADIO GUEST APPEARANCE TESTIMONIAL
s TOBACCO EXPERT TESTIMONIAL, which is to be used in conjunction
._ "~ wlth your Sales Tsalk for phonograph as outlined in Point No. 2.

These saddltlonal Testimonials are to be appearances of
Tobacco Experts on any of our numerous padic programs dyring the
week previous to their recelpt by you. ,

Use this additional ammuniilg advantage.

V. Riggl
YICE PRESIDENT

If a reply is required, write your answer on the back of this letter.

#
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J TOBACCO EXPERT TESTIMONIAL

t
. NUMBER T 1 : DATE 2/11/38

{see Point No. 2 Outlins of Sales Talk
for thonograph dated January 3, 1938)

Mr. Ed. Smith, Tobacco Expert appeared on our radio pro-
grem "Kay Kysen!s Muslcal Class" Tuesday, February Sth. Mr. mith
hss been in the tobacco business Tor years, having started work
in & tobacco warehouse at the age of 17. He came up the "hard way"
and is now the operator of a blg tobacco warehouse st Reldsville,
W. C. He is proud of his title of MPobacco Expert”.

The following conversatlon with the announcer on our
progran Tuesdey, February 8th gives you, in his own words, the
. pride he takes in hils knowledge of tobacco.

ED. SMITH: Well - thet was when my rsal education startedl
, I learned - plenty. I learned what clgarette
compenles buy what tobaceo - and how wuch each
grade 18 worth. Well ~ 18937 marks my eleventh
year as a bobacco warehougeman and I've been
smoking LUCEIES all these eleven years., And one
resson 1s that in my experience on the tobacco
. wmarket LUCKIES have never sacryificed quallty to
price. I've scen this proved time, and time
againt

ANNOUNCER : Thank you, Mr. Smith - thank you very much.
Itts interesting to note that it's the real to-
vacco experts llke you who vote 80 overvhelmingly
for LUCKIES. In fact, sworn records show that
. amcng independent tobacco experts - not connected
: with any cigarctte manulacturear - LUCKIES have
over twice a8 many exclusive smokers as have all
the other clgarettes cowbined. These wearchousemen,
cuctloneere and buyers all have been to the same
school, a1l haove the same right to the title of
tobacoes oxpert. So vhat could say more for
LUCKIES' guality than this fact. Ths men who
know tobacco best smoke LUCKIES 2 to 1. 8o when .
o4 hear the Chant of the Tobacco Auctloneer...
?OHANT) when you hear that chant, remembor...
with men who know tobaceco best - 1t's TUCKIED
2 to 1!

TOBACCO BXPERT ON "KAY KYSER'S MUSICAL CLASS", TUESDAY, FEBRUZRY 8, 1938

———————
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i RADIO GUEST APPEARANCE (TESTIMONIAL)

r‘/h }.'_-‘ I

' NvMper 103 pare  2/11/38
(see Point Ho. 2 Ouiline of Sales Talk
for phomogreph dated January 3, 1938)

Madame Bruns Castagna, leading contralto of the Metro-
politan Opers was proudly presented on your "Hit Parade' Jaturday,
Fepruary 12th. This was a return engagement for her ag our Quest
Artlst. Her lovely voice has become known to mlllions through her
redlo appearances. She recently appeared as the Guest Star in Helly-
wood with Charllie MeCarthy. At that time, she gave hlw some polnters
about singing. Medame Castagna sald she found him a charming parson-
allty, but far frowm an apt singing pupll.

After singing "By the Bend of the River", Madame Castagna

f%? end the announcer held the following conversation.
RUYSDAEL: That was beautlful, Madewe Castagna. If your friend

Charlie McCarthy was listening in he certainly heard

how a song should be sung. But now may I ask you a

question... When you were in Hollywood, did you happen

to notice what kind of cigarettes the screen stars

ézj smoke?

BRUNA ; Yes, I 61d notice, Mr. Ruysdael. Practleally every
one I met In Hollywood was swoking LUCKIES.

RUYSDAEL: Can you guess why, Madame Castagnal

BRUNA<® 1 suppose for much the same reesons I smoke them, Mr.
Ruysdael. They don't bother my throat.

RUYEDAEL: Well - that's exactly what they say, Madame Castagna.
The stars of Hellywood - just like you szingers of the
Metropolitan Opers - must conslider thelir volces and
throats. And a great many of them have told us that
that 18 why they smoke LUCRIES.

BRUNA « Well - as I have zaid before ~ with LUCKIES I can smoke
ond sing. And that is 2 real test,

RUYS2DARL ¢ Many thanks, Madame Cestagne. We hope youlll be bzek
to see us again soon.

BRUKA: Thank you, Mr. Ruysdael., And goodnight everyone!

Q

GUEST APPEARANCE ON "YOUR HIT PARADE" SATURDAY, FEBRUARY 12, 1638

l:;_;.;.———__-:-_-_-- o - —
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70758 ENTIRE SALES ORGANIZATION: |

. Btarting today and continuling until further notice; you
w11l receive weekly with your RADID GUEST APPEARANCE (TESTIHéNIAL)
a TOBACCO EXPERT (TRSTIMORIAL}, which is to be used in conjunction
with your Ssies Talk for phonograph as outlined in Polmt Nos 2,

. Thess additional ?estimnni&ia'ara to be zppsarenees of
Pobasco Experts on any of our nimeroug radic programs during the
woek previsus to thelr reseipt by you.

Hae this sdditional smmunition to good advanbage.

Vory truly yours,

Vs Rigglo
VIOE PRESTDERT
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TOBACCO EXPERT sieSsradi@R (TESTIMONTAL)

e

o NUMBER T 1 | DATE 2/11/38

fgse Point No. 2 Outline of Sales Talk
for phonograph dated Jamuary 3, 1938)

- Mre Ed. Smith, Tobaeco Expert apgeareé on our radio pro-
gram #Eay Kyserts Musical Classh Tuesday, Febrnary 8th. Mre Smith
hag been in the btobaces buainess for years, having stacted work _
in s tobacce warehouse at the age of 17. He came up the "hard way"®
and is now the operator of & big tobacco warehouse at Reidsville,
¥H. C» He 1z proud of his Hitls of "Tobacco Expert¥.

The following conversation with ths annoumneer on our
program Tuesdsy, February &th gives you, In his own words, the
pride he takes in his kmowladge of tobacco.

. ED. BMITH: Well ~ that was when my real sducation startedl

T learnsd - plenty. I learned what cigarebte’
companies buy what bobaces - and how puch eabh
grade ig worth. Well - 1937 marks my eleventh
vear as & tobacco warshouseman snd Ifve been
smoking LUCKIES &1l these eleven yesrs, and one
rasaon is that in my experience on the tobaceo

, market LUCKIES have never sagrificed qualllty te

. price. I%ve seen this proved tlme, and time
againd

ENNQUNCER: Thank you, ¥r, Bmlth - thank you very much,

' ‘ It¥s interasting to note that it?s the resl to-
bageos exparts like you wno vote go overwhelmingly
for LUCKTES. In faeht, sworn records show That
smong indspendsent tobacco experts - not connected

. with any ecigaretie mamufacturer - LUCKXTRI have
over twice af many sgclusive mmokers a3 have sll
the other cigsrettes combined. TheSe warehousemen,
augtioneers and buyers all have heen to the same
schocl, 811 have the same right to the title of
tobacco expert. So what could say more for

- LOCKIESY quality then this faet, The men who
kuow tobacce best smoke LOCKIES 2 to 1. 8o when
you hear the Chant of ths Tobacco auctlonseluss
{CHANT) when you hear that chant, renembel.is.
Pyith men who know tobaceo best - 1t¥s LUCKIES
2 Ho LI '

@ incco EPeRT

PRARSNCE ON WHaY KYSER!S MUSICAL CLaSe®, TUERDAY, FEBHUARY 8, 1938,
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WEMORANDUY TO
WR. W. A, SHEVLIN:

Tobhacco Expert Testimonial from Kay Kyser!s
Mysical Clags, Tuesday, February 8th

ANNOUNCER: Thanks Kay, I will. TFor I want to tell vou about

8 man who studied for'years in one of the hardest

universities in the world. The degree he finally
. graduated with was that of T,B. (SLIGHT PAUSE)
Tchacco Expert. His name's Ed. Smith and right
now he's operator of a blg tobacco warehouse down
in Reidgville, Horth Catrolina. Born and raised on
a tobacco farm, Ed. Saith, st the age of 17, got a
Job In a tobaceo warehouse snd,..But let's hear
about 1%t in Ed. Smith's own words.

Ep' g M !'T.H- | e e PERRSNOU e oy = wmi
SR Well - that wss when ny real educationm started! T -

learned - plenty. I learned what cigarette compen-
tes buy what tobacco - and how much each grade is
worth., Well - 1937 marks my eleventh yezr as a
tobaceo wafehouseman and Ivve beeﬁ smoklng Luckies
all these eleveﬂ.years. And one reason ls that in

. ' my experience on the tobscco msrket Luckles have

never sacrificed quali®y to price. I've seen thig

proved time, and time again!
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ANKNOUNCER:

Thank you, Mr. Smith - thank you very much. It's

interesting to note that itts the real tobacco

experts like Mﬁjaggg%ﬁ who vote 30 overwhelmingly
for Lucklies. In fact, sworn records show that

among independent tobacco experts - not connected
with any cigarette manufacturer - Luckies have

over twice as many exclusive smokers ag have all
the other cigarettes combined. These warehcusemern,
aucticoneers and buyers all have been to the same
school, 81l have the same right to the title of
tobacco expert. So what conld say more for Luckies?
quality than this fact. The men who know tobacco
best smoke Luckies 2 to 1. 5o when you hear the
Chant of the Tobaceco suctionser... (CHANT) when you
hear that chant, remember... "with men who know

tobacco bhest — 1t7s Lucklies 2 to 1IN

uﬂhfﬁvvw«f’

V. J. Boor
ADVERTISING DEPARTMENT
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RADIO GUEST APPEARANCE ( TESTIMONIAL)

: i
NUMBER 103 : DATE 2/¥3/38

(see Point No. 2 Outline of Sales Talk
for phonograph dated January 3, 1938)

-Madame Bruna Castagna, leading contralto of the Metro-
politan Opera was proudly presented on your "Hit Parade®" Saturday,
February 12th. This was a return engagement for her as our Guest
Artist. Her lovely volce has become kpown to miliions through her
radlec appearances. 3he recently appeared as the Guest Star in Holly-
wood with Charlie MeCarthy. At that time, she gave him some pointers .,
about singing. Madame Castagna sald she found him a charming person-
allty, but far from an apt singing pupil.

After singing "By the Bend of the River", Madame (astagna
and the announcer held the following conversation.

RUYEDAET,: That was beautiful, Madame Castagna. If your friend
Charlie MeCarthy was listening in he certainly heard
now & song should be sung. But now may I ask you a
question...When you were in Hollywood, dld you happen
to Eotice what kind of cigarettes the screen sters
smoke?

BRUNA: Yes, ] did notice, Mr., Ruysdael. Practically every
one I met in Eollywood was smoking LUCKIES.

RUYSDAEL: Can you guess why, Madame Castagnal

BRUNA: I suppose for much the same reasong I smoke them, Mr.
Ruysdael, They don't bother my throat.

RUYSDAETL: Well - thatts exactly what they say, lMadame Castagns.
The stars of Hollywood —~jusf like you singers of the
Metropelitan Opera - must consider their voices and
throats. And a great many of them have told us that
that is why they smoke LUCKIES.

BRUNA: Well - ag I have said before - with LUCKIES I can smoke
and sing. And that is a real test.

RUYSDAFTL: WMany thanks, Msdame Castagna. We hope youtll be back
to ses us again socon. .

BRUNA: Thank you, Mr. Ruysdael. 4nd goodrnight everyone!

GUEST APPEARANCE ON "YOUR HIT PARADF! SATURDAY,.FEBRUARY 12, 1938
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| Ah, that %00 4 8o Snberestisgs go waay fapcineting peoples

Did you nes all the Hollywood oalebzitinsy

T aot ssyeral of them, I shall nwvar foryet Nrs Chearlie ¥Oartly,

Chariie ReCarthy, (CAUCKLZS} Sow did yeu come t0 deed Rin?

1 was « what you cell 1% - the guest on Ris radie progras, Yos, Charlie is vory
charing but L an afrsid be will never ba & sucsess,

Charlia ¥olarthy, not & smizossal ﬂv, Wodamy Castagnk, Itd heaed that Cherlle
HoCurtly was galting slong quite vell,

e yitreci,
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(MM) 4y you do net Mnnm;ﬁ, Nrs Wysdasts I mesa $hat Charide w1
mhnmnumwn&mw.
thMMthMmummm
mnudid. ml_ﬂmw:uwmr. znmhmngmmm unnag
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§ Y P i.dﬁﬂn m “ AR M
¥r, Bgwdandy I s very mﬁ of Shaviie and he lishﬁ h Lisbening dme Jed 8
woudd rathar mot My pblicly viet X RNk 9F WiMusosd & Ainger, '
(CHUCKLING) 1 wodurstand ¢os Wolly Baduse Gastegma, wupgose you sing for us noy
s 17 Chaviis 4s Liwieuing fn, Betil gob & fux wore poluters, |
Veiy Wil « 3 w511 aing an Amerioen weog for you, 1% $2 salied By Whe Byud
of The aiw:.', | .
(oABTIONA BTROS} _
oy - e
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BRUHAS

ROYADARLE
BRENA)

| SO

:m ¥asr huum. Nadume Castagnn, Ir your frisnd Ghaﬂio Hellurtly whs um

m in he clrw.nlr mmum;mum. tntmwtuk;wa

qmnionmm m m l.u huannoa, di.ﬁ you hpm iu mm mt ldaﬁ o2

aigareties Ww aam ﬂmt suake}

Yod, I 452 aouao, e, Kyrsdsal, o Meﬁly wvory ote I meb in Mollywood
was sasking ;.mkiu

Con you guess plir, Ssdzse Curtagmal

I supposs for much the scae ressins I smoke them, Wp. Huyedusl bweounsNanens
Sung, Thoy o't bothar wp throats

%ell « thad's samotly what thay sey, Hedame Osstegne. The starm of Hollpwuod -
jusy like you singers of the hmwidkm Opare - Jush eonsider thelr wolven and

throate, ind « gmt{ many of thex havs fokd ue thet dhat ix utr. they sooke Luskies

..... -
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February 11, 1938

LR
@

T0 THE ENTIRE SALES ORGANTZATION:

Startin% today nnd continuing until furthor notice, you
will recaive weekly with your Radic Guest Appearance Testimonial
2 Tobacco Expert Testimenial, which 1s te be used in conjunction
with your Sales Talk for Phonograph as outlined in Point No., 2.

These additional Testimonials are to be appearances of
; Tobacco Experts on any of our numerous radlo programs during the
.' week pravious to thelir recelpt by you.

Use this nddltional amminition to good advantage.

V. Rigg
VICE-PRESIDENT




THIS CIRCULAR MAILED (] l | [!
- 10 SECTIDNS? B K
. ASS'T SALES MANAGERS L .
%W .fémr@ﬂazymw MANAGERS? ;‘I
IHCOARSRATID

({((.?3 v%mm SALESMEN?
Castz ADDRESS” W"é‘ 2. }/ DOM. CIGAR MEN?
POWHATTAM.

HOME CFFICE:
JERSEY CITY. N.J,

FICE LIST?
Pebruary 11, 1938
FUNCH HOLES

TO THE BALHS ORGANIZATION IN
TEE NEW ENGLAND STATES)

Attached you will find a list of radlo stations
over which we will make spct announcements of one minute each
on TUCRY STRIEE Cigarettes, in the New England ftates, start-

. : ing February 13, 1938. Each announcsment will be introduced
by "The Chant of the Tobacco Auctionesr™.

Pleage arrange to listen to these announcementsa
whenever it is possible. Aboult February 28th, pleass write
me your comments or eny r'ea.otlons which you may.hs ve had on
these announcements, g :

. | Very g

V. Rigglo
VICE-FRESIDENT

‘ ATT:

If » reply is required, write your answer on the back of this letter.
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WILG, Hertford, Comn,

WHNAC, Boston, Mass,

Bunday
Hon. - Bat.

8:30
8100

b b
i

- Bunday 6130 P,

10730 P.
Monday 6:00 P.

7145 7,

10130 P.
Tuesday 6:00 P.
Wednssday 6100 P,
Thurgday §:00 P,
Friday 6:00 P.
Baturday 6:00 P.

WICO, Bridgeport, Conu.

Sunday
Mon, - Sat,

WIAG, Worcester, Maas,

Sunday 6330 P.M.

1100 P. M
fonday 6159 P.M.

11400 P. M.
Tuesday 6159 P.MY.
Vedneasday G169 P.M.
Thursdey 6:69 P.M.

11:00 P.M,
Friday 6:;569 P.M.
Baturday 7130 P.H,

WFEA, Mgnchester, XN, H,

- =

EREaEEERSR R

ES

-

6:30 P .1,
6:00 P,

[

gunday 7130 P,M,
¥onday 6100 P.M.

LO00 P.H.
Tuesday 6300 P.M.
Wednegdsy 8100 P.H.

11100 P.M.
Thursday £100 P.U.
Friday 6100 Pk,

10:00 P.M.
Baturday £:00 .M.

WLBZ, Bangor, Me.

furday
Monday

Toesday

Preceding
Following
Preceding
Freceding
Following
Preceding
Preceding
Praceding
Preceding
- Preoeding

Preceding
Preseding

Proceding
Preogeding

Preceding
Preceding
Preceding
Praceding
Precading
Preceding
Preceding
Preaceding

Yankee News

Bealtest progranm
Yankee Wews

Chandu, the magician
Contented program
Yankee Hews

Tankoe News

Yankes News

Yankee News

Yankaes News

Yankee Nows
Yankee News

Yankss News
Yenkee Nows

News
News
Amos
Hews
Amog
Amod
Amon
News

‘n! Andy
’nl
ln'l
tyy d

Andy
Andy
Andy

(Follows Bing Crosby)

Preceding
Praceding

(Follows Kaltenmeyer Kindergarten)

Following
Preceding
Following
Preceding
Preceding
Preceding
Preceding
Proceding
Preceding
Preaceding

Following
Tollowing
Fallowing
Following

Amos 'n' Andy
Allstelre Cook

Jack Benny
Yankse News
Ph:iadelphia Byaphony
Yankese News
Yankeo Hews
Yankse News
Yernkse Newn
Yankes Newe
WBC Concert
Yarkee News

Hall

Yarkze News
Yenlkee News
Malne News
Maing Hews




WLBZ, Bangor, Me. (cont’d)

Wednesday 7114 P,
Thursday 7114 P.M.
Friday 6:14 P.M.

7:14 P.M.
Saturday 7:14 P.M.

WCEH, Portland, Mains

Sunday 6:30 P.M.
Mon. - Bat. 6&:44 P.M,
Honday 11:14 P.M,
Tuesday 11:14 P. M,
Thursday 11:14 P.M

WMAS, Bpringfield, Mass,

Bun. - Bat. 6:00 P.M,
Mon. Wed.
and Fri. 11:00 P.M,

WNBX, Springfield, Vt,

Bundsy 9:00 P.M.
10:00 P.¥,

Monday 10:00 P.M.
Tuesday 6:30 P.M.
9:00 P.M,

Wednesday 9130 P.H,
Thursday 9:145 P.M.
¥ridey 10:00 P.K,
Saturday 8:00 P.M.
9:45 P.M.

WEAN, Providence, R.I,
Bunday 6:30 P.M,
¥on. - Bat, 6:00 P.M.

Following Maine News
Following Msine News
Following Yankee News
Following Maine News
Following Meine News

Preceder Yankee News
Following and preceding
sustaining programs
Following Yankee News
Following Yankee News
Following Yankee News

Preceding Traens Redic News

Preceding Trans Radio News

Preceding ¥Yord Symphony
Following Ford Bymphonyi
preceding United Press News
Preceding United Press News
Preceding Press Redio News
Preceding Al Pierce for Ford
Preceding Ben Barnie
Preceding United Prese News
Preceding United Press News
Preceding Columbis Workshop
Preceding United Press News

Preceding Yankes News
Preceding Yankee News
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TRIPLICATE

RETAIN FOR ASRIGN NO,————— MOTOR NO.
e PERMAMENT RECORD

| % Lﬂi{u.efuéau o’g'}\'ffz.é:cc*

ok ~TEE

SALES DEPARTMENT

W?f DATE .ll- &~ 3F 153

For O. K'S ONLY

cIVISION NO\————— DIV, MGR. MR.

REQUISITION BLAMNK .(FOR ALL auPPLIER)

RAEGUEST FCRA TIRES & TUHES T BE ON SEFARATE REGUISITION

" bO NOT INCLUDE OTHER SUPPLIES

S—rrey e
EELOW SPACES FOR M. Y. 0. ONLY

B éw'"ﬂ“ . PRINT IN nrr'::?. ;Nltcih Eﬁ:u TO LINE _ WGHT. ..'.t%‘.,
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- ol Forwin,
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S . . {ALLOW BUFFICIENT TIME)
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TOBACCO EXPERT TESTIMONIAL —
DIVISION MANAGERS? [&A
' NUMBER T 2 DATE yeny 2/18/38

for phonograpn dated Jenuary 3, 1928) QFFIGE LIST?

Mr. Charlie Belvin of Durham, North Carclina, is & /-
tobeceo expert who wes reared on & tobaceo farm end hEGNGOHEEN at W,
tobecco ever since he can remembsr, He ls now en independent J, i
tobacoo buyer and when he talks tobacco he knows wvhat he 18 oo oy <2
talking about, -

(see Point No. 2 Outline of Sales Talk UOM. CIGAR MEN:z ;Eﬁj
Ue,

If you like sportsmanship, you would llkes Mr. Belvin.
The followlng testimonial of his was broadcast over Wour News
Parade" Wednesday, February 16th:

"ag sn Independent tobacco buyer, I want to com-

~ pliment those LUCKY STRIKE Tobacco buyers., I fhink
they're among the best in the world. They're my
competitors, too. Because, as an independent, any
time I can see a profit bldding against them, I
will. But I can't see a profit very often, Those
LUCKY STRIKE fellows know the kind of tobacco they
want....and they bvid TI1T they get 1t. T know for
s faet they buy only the best tobacco. That's why
I've smoked LUCKIES myself for the pest 10 yeara.’

After this testimonisl of Mr. Belvin's, the ANNOUNCE T
had the following to say:

"Phank you, Mr. Belvin. That was sporting for the
simple raason Mr. Belvin needn't have sald what he
did. He 1 independent. He says what he thinks,
And he is influenced in his cholce of a cigarette
by one thing - his own personal preference. Well,
Charlie Belvin's preference 18 typlesl of 80 many
other ezperts of Tobaccoland. Here are the flgures
as shown by sworn records. Among independent
tobacco experts like Mr. Belvin, LUCKY STRIKE has
over twice as many exclusive smokers as have all
other cigsrettes combined. Over twice as many!
Remember that fact when you hear the chant of the
tobacco auctloneer -- when you hear that chant,
remember ~ "With wen who know tobacco best, it's
LUCKIES 2 to 1",

TESTIMONIAL FROM "YOUR NEWS PARADE" WEDNESDAY, FEBRUARY 16, 1938

~




9.

LUCKY STRIXKE "YOUR NEWS PARADE"

Commerclal #% - Wednesday, Feb. 16, 1938

BARGCH:

VOLICE:

If you like sporitsmanship you'd like ..
Charlie Belvin, of Durham, Forth Carclins.
Charlie Belvin is a good sport. He's a
good tobacco man, too. He was raised on
a tobacco farm: he's worked at tobacco
ever since he can remember. Bo, when
Charlie Belvin talks tobacco he knows
what he's talklng ahout. Here 1s what

he has to say:

"As an independent tobacco buyer; I want

to compliment those Lucky Strike tobacco
buyers. I think they're among the best

in the world. They're my competitors, too.
Because, a3 an independent, any tlme 1 can
see a profit bidding against them, I will.
But 1 can't see a profit very often. Those
Lucky Strike fellows know the kxind of
tobacco they want....and they bid till they,
get 1t. I know for a fact they Buy only
the best tobacco; Thatts why I've smoked

Luckies myself for the pagt 10 years.”




Commercial #3 Continued

- BARUCH:

Thank you, Mr. Belvin. That was sporting

for the simple reascn Mr. Belvin needn't

have said what hg A43d. BHe is independent.

He says what‘he thinks. And he 1is

infiuenced in his cholce of a clgarette

by ocne thing - hls own personal preferenée.
Well, Charlie Belvin's preference 1s typical
of 2o many other experts of Tobaccoland.

Here are the figures as shown by sworn records.
Anong independent tobacco experts like

¥r. Belvin, Lucky Strike has over twice as
meny exclusive smokers as have all other
cigarettes combimed. Over twice as many!
Remenber that fact when you hesr the chant

of the tobacco aunctlioneer - (FADE IN CHANT) -
when you hear that chant, remember - ¥with
men who know tobacco best, it's Luckles

2 to 1M,




RADIQ GUEST APPEARANCE (TESTIMONIAL)

NUMBER 104 DATE 2/18/38

(see Point No. 2 Outline of Ssles Talk
for phonograph deted January 3, 1938)

Your "Hit Parsde' Saturdsy, February 19th, proudly pre-
sented the newest ginging sensation of the Awerican Alr Waves
Mr. Jean Sablon, Mr. 3ablon, son of a talented composer, was born
and reared in Paris and while 8ti111 in school wasg offered his first
part 1lr an operetia. Since then he has scored successes jn the Music
Holls, Theatres and Cafes of Europe. '

After belng very diplomatic whlle belng guestioned as
to his preference for women, Mr. Sablon sang partly in French and
partly in Fnglish "Thess Foolish Things". A% the completlon of the

. song the following conversation took place bhetween Mr. 3ablon and
(Z} the announcer,

ANNGQUNCER: Thank jou, Mr. Sablon. And now may we ask you one more

gquestion?
SABLON : Morsleur, I tremble each time you ask a question,
{”} ANNQUNCER: (CHUCKLES) Mr. Ssblon, you have told us that you like
St tell women and short women snd aedium-sized, too. Blondes,

bruneties, and redheads ssem Lo please you equally.
Now...ls this also truec of clgarettes? Do you llke then
gll about the mama?

SABLON : Monsielur, 1 am SOPITy.
ANNOUNCER: Sorry?

€j} SABLON Yes - because T do not like all cigareties the sags...
not since I had my First Lucky 15 years ago.

ANROUNCER: You have smoked Luckles for 15 yearsl....but you have
only been In this country one yeapr!

DABLON : Luckies ars popular in France, too, Monsleur Ruysdael,
end 1t was there I began smoking them. {3IGHE3)} Ah,
with the price they cost over there, I was gometlmhes
aimost sorry I had started to swmoke thewm., Still... 1t
wag good buslness.

ATNOUNCERE : Good business?

SABRLON : Yes, good buslnesas for me &s a singer. You see, Luckies
do not bother my throat. And since I egrn wmy living by
my volce-well, Luckies are the right investment.

Ci; - ANNQUNCER: Thank you, Mr. Sablon. And now may we wish you con-
tinved success in Amerlca,..and continued happy smoking.

GUEST APPEARANCE ON "YOUR HIT PARADE" SATURDAY, FEBRUARY 19, 1938
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/o {smmmrmmwmrmuamumauamw - iy
| FAUS BUT CONTLNUS UMDIR ANMOUKORH)

| ANNQUNGRRs  Por sboud & yesr now the 1ilting, rausking soug you hear has besn the sighal m

" aililens of Aasviceas, espeedelly of tbe faainine geadwr, Ve move thelr chiirs

.@nmmozmtawm Yoo this 15 The thess seng of '

: mu i_“

&’E -
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ey e 5 g s Ty s 5 ek s il |

, “ fistteun alr wavesy Nre asblou was he;n atd mr«l P 1'#;3,#. the son ei' . %1
Y Freuch sowposery hile #8611 in sohoal, b wax offured his ﬁmm&n =

.n-xl- LS

......

w’m, sad ha o since seorad Miclezses, An muste w.i-, tha&w, ami mfcax

e a3 Gvar Juropes tadlss snd gesiemen, m atrivs mmm#s.nm lt;wlng 1&01 ;

, 6 Prinon »ee S900 BEHIORY |

e (HOMLOF - APRLASE) : ,_
SABLON: ¥orei, Konsieur mm, & 444 not yukde undsratund 11 you *sm ;nm btk

_ % bave & fealing you bave gt me~how do you Ausrioamns oy ~ w
paoyucEns  Ou the apedt (camm:} Wb ab 31), Kre Bablom, bub sult!oadvinfmwht !
) ,,_ammgmmumqmmxu;mnm;mw.

P o TP e EEV

mmﬁmm tan; ir. sthlnn, u 2 hm!ms ym mmu nmma cne m has ¢mm
Ay Teputation of belng sosathing o autlority on the gertler so - we vand
_ w.mym sow d0 you like Anericin wouen? |

SAR1.08 {LATGNS) Ok, bub Shst L9 eany ﬁo angeere I Iik;s thes wary walll

ANNOUSCHEE  Bub bow do you think they gempars with the women of London sad Purist

S ABLON: Nonsleur Ruyadesl, I bave not forgotten tha$ Ghoe pradio uxves oarry very fary beg
.- we sy elaply tint I think your Amwricsn woasn are wgnificuel Thay sre sonderd

AXROUKCHAS | Pell, we think Sheyirs o1l righs, 004 Bub snother guestion...vhat kind of gird
g0 you like the besy. That £s your idecl women?




LORD & THOMAS Gopy for

NEW YORK

Client
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SABON

ANNOURDERs
SABLONY

ANROTNCER:

5331.0!1
I v‘*mm
Bm_[ N

;_,.}-mmv 1 mu stag 13 pait s.n' M«sh aad part 3n mm

—

ARNOUHCER:
BABLONY
ANROURCERy

tha same?

patbleul You are contisually putding me on spots, Nonsimr Kuysdesl,. .y 1desl
wonant What ean I say?

¥ell, for exaupls, vhioh ds you prefer - blendes, brunetiss, or vedheads?

Ab% Brunaiton sve lovely, But then blondes are levely, tgg,.,m-“mm. -

To that i shonld uw, Imoim, tht- WO wonsn are ohaing: But -uun 1 know
very charsing mt wilinm! Xy mhmn&.n; nediun-sised onamy

Bub, Eri 8edblon, m-dq» thor- mt be che pumm;r ype nt girl. thxt you prefert .'
Pardon, Wonsimie, Is !:t- ﬁet panmo for we te phi‘tr then allY

{LroRg) e, Beblom, &f reu ayer tire E:r miﬁ, Ipt;ﬂ. sure that you uauld
maks o big sucoess {u the niplasatie s«m«.

Herol, Nonsisvr, Bud thm, T dentt ﬂmﬁ: I wvar phall tire of aiwint.

And ypatre going to sing fer us nowy _
ommtt zmv:o shenm m#mmm v n L mm;&

s,

Ll . - heSa

. (BABLON SINGS 4.4 sm,msn}

T

Thank you, Mr, fisblon, JAad now may we ask you oné Rore guestiony
Honeisur, I tresble emch time you ask a question.
(CHUCKLES) Mr. Ssblon, you have teld ws #het you like tall woman and short

wonen and mediumesized, too, Blondes, brunettes, and radhoads sssa to plesse

PR LT

A

you equallys HNow...is this alsc trus of cigerstlesl Do you 1ike thea all about

it
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,  LORD & THOMAS Extre File Copy
NEW YORK '
‘Clieo: LUKY STRIRX "OUR KIT PARADR® Number  §  Dute 3/18/80
Copy for gupi .
ZABLON HPOT is.gn . o
ol
SARLINY Honsieur, L aw sowry.
ROUNOYRe  Boxzy? ' ]
. BABLONY Yas ~ bocsuse I 48 poy Ake sil clgaretics tha swene..not sinos I bad wy Fizok b

Luky 34 oers sg0e ’
e Yo e e Lasks for 34 ?:t?‘!'::““‘_r“ b any o 10 488 sy
env yosrf '

sm{"t Lackies are poptilar in rram. s, Ronsiem wm&, ad 48 wae theve X bagan
" cooking Ahome (S10BS) Ah, with the prics they cost wvar Shere) I s pomebines
aluost sorey b bod sterted to m‘m thama Bolilecsht war good business.
ANNOUNCER:  Qood businems¥ | _
X oy Y40, good business for us A singers You sedy Luckies 3o Zgb bethar sy throats '
and sinow I -m-n uy Living by wy voloe--usll, Luokies sre the vight Investmonte ‘

\EOUNEHs  Thank youp Me, Babloms And mow ey we wish yOu continud wucsess in Anaricey.e
and oontitued bapgy emekings | ' o

o _am{@ﬁl .nm, Mim Wndul. i m anéqnd hd.u hare tnﬁ o w m:gda 1+
S "w__mﬂnimiurmaw. A

(a&ma Kis TR m}
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) T o <H‘Z‘. w: _}‘ib Cu?ﬁis; ) ’ . v
. -The mericm Tobacee Tompany
R of tha Paciflc Coast,
e gauﬁh Park, '

iooo0 T R ”ﬁ‘a ara shippimg to yc;u i@day, oy expre«ss, ‘?5 '
“ _ uni"ts - eaua umt contamingz«
E 1 L.mn,se Has&ey ‘and the: %e.stemars ‘Hecord
. ¥ o ¥ Phono. fign
T 3 Bi::isf Pﬂwe}.“‘ “Y@u‘r& & Smmtheart“ Record
R e S Phono. Bign
. "_:_-.:._J--,fgf-' 1 %m wﬂ - ni‘melecﬁioﬁ Cards

v . A S 3 &,lﬁo, fcrl" ygur infﬂrm&tion, Wﬂ-are Beﬁdmg 63".'}
e 3&? E’alicy bﬁ_gng.
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HouX QvrioE:
Ianstv city, M, J . OFFICE Li5To

Febrvary 23, 1938

FURCH Hoveg

TI0 THE ENTIRE SATRS ORGANIZATTON:

..... Rt T

Here are two more records for you - the Powell
resord - AN UP-TO-THE-MINUTE PORPULAR NUMBER, the Massey record -
A MEDLEY OF WESTERN COWB0Y SONGS. We asked for new and popu-
lar records and here they are.

Tour selection of records iz now quite diversified
end I want to cartion you to use Judgment in the selection of
the record you play on each osll, THIS I8 VERY IMPORTANT.
Remewber that the type snd nationslity of the people on whon
you ere calling should have a great deal of bearing on the
artist record which you select to play. In other words, you
mugt uge common sense and judgment in the use of these records,
Just asg you would in any other phage of your work.

I can't help but take this opportuniiy tHo tell you
that business loocks grest. LUCKIES are really rolling - and
the work we - vou and I - are doing is a very large contribu-
ting factor to thisg ROLL. That is the reasson why I emphasize
common sense arnd jJudgment on your part in the use of these
record®. If now we have ocur hoop rolling, certainly thisg is
not the time to ease up or to be cereless in our judgment when
playing the phonograph.

If a reply is requived, write your answer on the back of thix letter.
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. TO THE ENTIRE BSALES ORGANIZATION -2~ Pebroary 235, 1938

Our paonographs, in conjunction with our radio pro-
grams, ARE spreading the uessage of quality of LUCKY STRIKE
Cigarettas in a way that is getting it across, and 1 am there-
fore anxious that the Sales Organization as a whole, keep up
its effective work, I can assure you that with up-to-date
gpelection of records, with an opers record amnd novelty records
ineluded, 1o my mind, the rest of the Job Is up to us.

LETE USE THEM CORBECTLY.

One thing more! I haven't written you men about it,
but I kept my eye out for reactions from the membars of the
fales Organizetion on the pletures recently sent you Dby Mr.
Georgs W. Hill, President. I uust admit thet I have received
g gréeat many very favorable comments on these pictures and 1t

. ig appasrsnt that many of the members of the SBales Organizatlon
are putting them to very good use. Now, in the event that any
of you men are not taking full advantage of them, let me remind
you that they can he used with great effect Dy you when giving
your Bales talk, particularly when you talk of the fine quallty
of the tobscco which we are buying for LUCKY BTRIKE Cigarettes.
These plctures were actually =ent you for a purpose. They were
intended as one more %tool to help you do & hetter job., THT'S

. TAKE ADVANTAGE CF I7.

A% the start of this year I called for the BIGGEST
LUCEY STRIES YEAR IN THR HISTORY OF THD AMERICAN TORBACCO COMPANY-
1938, I intend %o kesp calling for it - keep calling on you men
to produce it. Now, if you men will follow your instructions,
putting life and persovality into every phase of your work, I
believe we will reach thab ubaeotive. The BOTL is on - LET S
. EBEP IT ROLLING,

¥, Rlggio
VICE-FRESIDENT

P.8. These two records are to replace -
When You're Away, and
. One Kips
which you should remove from your phonograph upon the
receipt of the new onse.

If a reply 1s required, write your answer on the hack of this letter.




February 8, 1958
L3R WALl

The American Tobacos Company
. of the Paoific Coask,
fo. 1 South Park,
San Francisco, Calif.

Jentlongng

. We snolose saventy-five coples of ¥r. V. Riggicls
lettar dated Febrpary B5ih for your Sales Organization. Al3o
angiasa& ars the saps nupber of Powell snd Westerners name
tahs.

i
o
H
X
5

- VYery tpuly FOUrsy

L
i
i o

B, 3. Lymch
SALBRE DEPARTMENT

HEIHMR | ' ?fb




: (
QY I Peoier Lt

INCORFORATED .

Guns Aconess Swew Franedieo

Pabruary 25, 1938

10 THE BNTIRE SATES ORGANTZATION:

Lzl
LA

TN

Here are two more records for you - the Powell
, racord - AN UP-TO-THE-YINUTE POPULAR NUMBER, the Massey record -
A MEDLEY OF WHSTERN COWBOY SONGS. We asked for new and popu-
lar records and here they are.

Tour gelection of records is now quite diversified
ard I want to cavtion youw %o use judgment in the selsction of
the record you play on each eall. TEIS IS VERY INPORTANT.
Remember that the type end nationality of the people on whom
you are calling should have 6 great desl of bearing on the
exrtist record which you select to play, In other words, you
mest vse common semse and judgment in the use of these records,
Jugt ae you would in any other phasze of your work.

I can't help but teke this opportunity to tell you
that business locks great. LUCKIES are really rolling - and
the work we - you end I - ars doing is a very large contribu-
ting factor to this ROLL., That is the reason why I emphasize
common genge and judgment on your part in the use of thege
records., If now we have ocur hoop rolling, certainly thig ig
net the time %o ease up or %to be carsless in our judgment when
playing the phonograph.




TO THE ENTIBE SALES ORGANIZATION -~ February 26, 1938

OQur phonographs, in conjuncticn with our radio pro-
grams, ARE gpreading the message of quality of LUCKY STRIXKE
Oigarettes in & way that is getting it scrops, end I am there-
fore anxious that the Seleg Organization as & whole, keep up
ite effeotive work., I can assure you that with up-to-date
gelection of records, with an opera record and novelty records
inciuded, o my mind, the rest of the Job ig wo %o us.

LET'S USE THEM CORRECTLY.

One thing more! I haven't written you men sbout it,
but I kept my eye out for reactions from the members of the
Ssles Orgahization on the pletures rscently sent you by Mr.
George W. Hill, President. I must admit that I have recelved
g great many very favorable comments on thessé piotures and 1t
is apparent that many of the mewbers of the Bsles Organization
sre putting them to very good use. Now, in the svent that any
of you men ars not taking full advantege of them, let me remind
you that they can be used with great effect by you when giving
your gales talk, particularly when you talk of the fine guality
of the tobacco which we are buying for LUCKY STRIKE Cigerettes,
Thess picturss were actually sent you for a purpose., They wsre
intended as one more tool to help you do & better Job, ILET'S
TARE ADVANTAGH OF IT.

At the start of this year I called for the BIGEEST
LUCKY STRIKE YHAR IN THE HISTORY OF THE AMBRICAN TOBACCO COMPANY-
1938. I intend to keep calling for it - keep calling on you men
to produce it. Now, if you men will follow your ingtructions,
putting life and personality into every phase of your work, I
believe we will reach that objective. The T, is on - LET'S
AEEP 17 ROLLING, ]

¥, Biggio
VI(E-PRES IDENT

P.B. These two records ars to replace -
When You're Away, and
Ons Eias
which you ehould remove from your phonograrh upon the
receipt of the new one.




THIS CIRCULAR MAILED
TO SECTIONS?

ASS'T SALES MANAGERGS?

%Meaa/ MANAGERS?

Heqnre HATE -]

e f\ v%ﬂww SALESMEN?

CABLE ADCRESY E a DOM. CIGAR MEN? -
PoWHATTAN. y‘:
HomE OFFICE:

JEREEY CITYV: ML, OFFICE L1877
February £%, 1938 o

o ALL Sﬁ_'i}E‘%MF?\T' PUNCH HOLES

We are mailing you under separste ¢over a new policy
card reading

YT T8 THE DESIRE AND FOLICY OF
THE AMERTCAN TOBACCO COMPANY

TO BXTEND TO IT8 CUSTOMERS THE MAXIMUM OF
SERVICE AND EVERY COURTHSY WITHIN ITS POWER"

to replace the ome which is at present in the frams on the in-
side of the rsar door of your automobile,

In geveral cazes we have been advised that the old
gigns are soiled and need replacement. The new sign is of better
quality snd is very eesy to keep clean end should.smat indafinite-
ly.

VIGE FRESIDENT
if a reply is required, write your answer on the back of thiz letter,
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- ' THIS CIRCULAR MAILED m

. TO SECTIONS?
RADIO GUEST APPEARANCE (TESTIMONIAL) 557 SAtES MANAGERS! [jj 1
. DIVISION MARAGERS?

NUMBER 105 | DATE Ry 25/38

(see Point No. 2 Qutlline of Bales Talk pom. ciGAR MEN? E%a
for phonograph dated Janusry 3, 1938)
OFFICE LIST?

. 8aturday, February 26th, your "Hit Parade" presented,
with a grest deal of pleasurs, as our guest Miss Gertﬁggﬁig%ggen.
S8inging a few short years age in g High School Glee Club, =53
Nlesen's rilse has been sersatlonal. 3he has scored in vaudeville,
radio, Ziegfeld's Follies, Hollywood and iz at present headlining
gt one of New York's most famous restaurants.

x[F]

After the colorful Miss Niesen sang "Swing High Swing
Low" she held the following conversatlon with the anncuncer.

ANNQUNCER: Thank vou, Migs Niesen. That was swelil You know,
I've been wondering about thoge times you mentioned
wvhen vou had to be singing In three or four dlfferent
places the same evening. You must have rolled up
gulte & total of songs per day?

NIESEN: I don't remember exsctly, Mr. Ruysdaesl. But - well,
thirty or forty would be & conservatlve estlmate.

ANNQUNCER: 40 songs a day!

NIESEN: Yes - and here's something that will Interest you.
The more I =ing, the more I smoke, because of the
tension, I suppose. When I was singing 40 songs a
day, I was probably aversging at least 40 Lucky Strikes
a dzy., Yet they never bothered my throat in the least.

ANNOUNCER: Well now =~ that was putting Luckies to & real test,
' Miss Nlesen!

NIESEN: It's the same kind of test I've put them to practi-
cally eovery day for the past thrcee years, Mr, Ruysdael,
and they'd always come through,

ANNOUNCER: Thank you, Mlss Niesen and thank you for being with
ug btonight.

NIESEN: T've enjoyed 1t, Mr, Ruysdasl....goodnight all.

GUEST APPEARANCE ON "YQUR HTT PARADE" SATURDAY, FEBRUARY 26, 1938
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o ﬁaturday, February Eﬁth, y@ur “Bit Parade“ preaentea,

;fwith 4 great deal of pleasyre, as our guesl Mlss Gertrude Niesen.

' Bihging a few short years age in & High Bchool Glee Club, Miszs
S0 Blesen's rise has been aensaticnal. She bas scorsd in vaudeville,
«'*"Qraﬁia, Ziegfield's Follies, Hollywood snd is at presenL heaﬁlining

&L one Df }Iew Iurnzs most *amous restaurants, . o . .
RRET &fferluhe cala;ful 83 ﬁ eﬁ&g ﬁung “Sning High Swing
HHLow“ zhe neld the following cun#araation with +ha ARNOUNCEr .

. ANMOUNCYR: Thank you, Hiss Nlesen. That was swelll }Eou Kriow,
- Sl itve beey wonderlng mbout those times you mentioned

¥hen you had to be 51ng ﬂg in three or four different

: 'f{;ff -~ places bhe same eve You imust have rolled up
L {?j_;gf_:fqﬂita 2, tonal of, sqg B ger day* e l
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;“ “w o o0 The more I sing, the more I smoke, because of the _
. ; *-c";“fénaian; 1 suppose.” When I wus singing 40 songs a _
. gutaﬂ“ awf_£ﬁ&Y, 1 was nrobably averaging at least 40 Lucky Strikes
CE T aayq Yet they never hothered ay throat in the least.
' :'_Well pow ~ that waﬁ putting Luckies to & real teSu,
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Auﬁouxcdh.,”mnana”yau, Miss Hiefen and thank you.for being with
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Commercial #2 znd 3:-

ALLL:

RIGGS:

_ HILL:

RIGGS:

HITL:

RIGGS:

HILL:

RIGGS:

For several weeks now I've had on this same program with
me & member of one of the most interesting and.colorful
professions In Amerlca - that of tobacco auctioneer,

Now today i‘ve invited this famous suctioneer - Mr.
"Speed" Riggs of Goldsboro, Korth Carolins, to tell us a
little about the human side of tobacco auctioneering.

Mr. Riggs -
(CHANT -~ 5 SECCHDS)

(BREAKS IN) "Speed" Riggs - if you'!ll pardon my saying
30, that chant doesn't impress me as the human side of

tobsceo guctloneering.
(CHUCKLING) Well - but it's a mlghty important side.

But, Speed, tell me - there's a whole Iot more to this
business of tobacco suctioneering than just learning to

chant, isn't Lhere?

Yes sir, Mr. Hi11l. WMuch more. An auctioneer wouldn!tt
even have any call to use his chant if he didn't have

a8 followlng,

A following? You mean an. auctioneer mmet have a

following of farmers who are willing to trust him with

the sale of their tobacco?

That!s right. (CHUCKLING) And in that .respect we

tobacco auctioneers are a lot like those movie stars

you sometimes tell about, Mr. Hill,
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Commercial #2 and Z:-~ (conttd)

HILL:

RIGGS:

HILL:

RIGGS:

HILL:

RIGGS:

HILL:

RIGGS:

How's that?
The bigger our following the bigger our success.

I see. Well, how does a tobacco auctioneer go about

developing a following?

Well, mostly he goes about it by getting himself =
reputation for being a square shooter. And then by
selling just as much tobacco as he can, for Just as
good prices as he can get. Aﬁctioneering's like any
other business In that respect - nothing succeeds like

auncess.
How about the education of a tobzcco auctioneser?

Well, as for formal education, that isn't so importsnt.
I nmean, tchacco aucticneers usually have as much
schoollng as the average pérson - but 1t's what you
know abdut tobscco that reslly counts. You might say
that tobacco 18 one of the moat demorratie businesses

in Americs.
What do you mean by democratic?

Well, take the matter of a college diploma. If youlre

golng to be a doctor, or lawyer, or archliect, a
newspaperman or just a plain businessman vhalt diploms

gives you s head start. But in tobacco therels only

one diploma that counts - and that's what you know about

tobaceo.
{MCRE)




Comuercial #2 and Z:— (conttd)

RIGGS:
(CONT D)

HITL:

RIGGS:

HILL:

RIGGS:

HITL:

Take my case for example - I wag born and raised on a

Tobaceo farm. Then after I got through school I spent

4 years as an independent tobaceo buyer learning aboutb

tobacce from the purchasing end.

4 years! You cauld have gone through college 1n that
time.

Mr., Hill, ¥ wag going through college — the practicsl
college of tobacco. If T expected to sell tobacco to

other fellows I had to know how buyers think, didn't I?

Youlve certainly been thorough, Spesd. But now that

youlve finished wilth your teobacco education -

Pardon me, Mr. Hill. Ko tobacco man is ever finished
with hls tobaceo education. Therel!s so much to learn

about tobacco, we learn something new almost every day.

Well, "Speed®™ Riggs, I belleve I've learned something
from this conversation with.you.tdday - 8n even
greater respect for the profession of tobacco expert.

Thank 'you, "Speed" Riggs.

(MORE)




Commercial #& and B:- (cont'd)

BARUCH:

If T may edd a comment, Mr., H11l - Itd like to polnt

out that these luodependent tobacco experts like Nr.

Riggs - auctioneers, buyers, and warehousemen - are
especially deserving of respect in what they have to say
about smoking. For they not only know tobaceo, They
know ghg buys what tobaeco. So they're in a truly
unique pogition to Judge impartially the verious brands
of cigarettes. HNow here is thelr Judgment, ag shown by
sworn records: Among independent tobacco experts — not
comnected with any cigsrette menufacturer - Lucky Strike
has over ftwice as many exelusive smokers as havé all

the other cigsreites combined. Remsuber that, next

time you hear the chant of the tobacco auctioneer.

(FADE IN CHANT) When you hear that chant remember,

with men who know tobacco best, it's Luckies 2 to 1.
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¥re W By Curtis,
The Amerlosn Tobacon Conpany
of the Pacilie Coast,
( #1 HSouth Park,
) Ben Franelsco, California

Dasr Sirs

We are shipping to you todsy 78 units « mech unit
eontaining s~ _

1 ~ ®"Serappy* Lembert sad the fuartet Record
gtle Waile You W¥ork)

1= 5era§ipy Lembert and the fuartet Phono,
gn

} - Charles Hackett Record (One Song)
i« Chardoes Haoketl Phona, 8ign
6 ~ Yorm #180 - Jelection Cards

cm W& are slso shipping 150 'mtm Yora #180 telecticnm
- P

Very truly yours,
Le &, Lﬁ;ﬂl’k
SALES DEPARTMENT
JHeD1AB

N
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K RADIO GUESY APPEARANCE (TEBTIMONIAL)
HUMBER 108 DATE /4/38

(see Point No. B Outline of Saies Talk
Tor phonograph dated January 3, 1938)

Your "Hit Perade® presenbted ss guest for the publicts
Pleagurs Sgturdey, March 5th, Mise Lols Bennett. Mize Bennett
kag been sn outstanding performer in the entertalnment world for

yeaf¥. bBhe did a solo aet in vaudevilie in ite hey-day. ghe

Starred on Broadway in ¥inthrop Ames! revivale of the (ilbert

#nd Bullivan operettas and has appeared In many populsr programs
- on the air, :

.. 4fter stnging the popular "In The Sti1l of The Hight®,
#lss Benriett and the snnoupcer held the Tollowing conversations

- AKNOUNCER: Thank you, Mies Bennett. Thet was lovely!

BENKETT: Thank you, sir. (LAUGHR) &ng I'11 gledly glve you the
address of my singing teacher.

ANNOUECER: Ah, who was he? I suppose that you studied abroad?

BENNETT: No, I've never seen why any Americsn singer needs te¢

- Bo sbroad to study. My own heacher-hels still my
teacher-ls Percy Rector Biephens of New Yorke

ANNOUNCER: Oh yes. He's one of the beat, ilsutt he?

BENNEIT: - Well, you Lucky Btrike people should think so. He

recommends Luckies to all his singing students. Tt
®ag on his advice that I started to smoke Luckleg -
oh, & good ten years ago.

| ANHOUNCER: That's very interesting, What was his remson for

suggesting Luckies?

BERRETT: Because, according to him, thertre the easlest cigarettie

on the throat. And I've found that out for mysell, since,
Even with three radio shows a week - and you know all the
bours snd hours of rehearsAl that mesns - Luckies have
never bolhered my throst in the least.

ANNOUNCERs Well - a singer certaiﬁly puts 8 elgavette to the hardest

test of all. 8o welre proud of your liking for Luckles
Miss Bennett. Thank you very mueh for being with ns this
gvening and for your song. - :

BERNETT: Your Hit Parade has always been one of my faverite
_ programs (LAUGHE) I've won quite a number of bets guess-
ing what would be the Number One Seng of the Week.

ANNOUNCER: Well, herets wishing you continuing luck,

GUEST APPRARANCE ON "YOUR I PARADE® SATURDAY, MARCH 5, 1828




RD & THOMAS  Copyior

NEW YORK
Client — Number Date .
Copy fmlaﬁm BTﬁIEE "Iﬂﬂﬁ. BIT FW 1 3/8/88

T-AREEARANCK

ANNOUNURRS ghets patite snd very yritv. Bhe hes red bair and violst wyes and & saile

¥
LHALYE ouy WBllessut the sge of efghtasn, when she did s wolo ach in vaudeville,

they billed har nh Lois Beonett = the *Little May of ¥estern Sunshiner
(GHI!GKLEE) Yos, that makes hay hluah twday, ¥o douby shetd ut!m' raonll the

_- .Iﬁn tho dr; ﬂilll Bmi;t‘:lu h&m in IWM. !m bai !hs Itlssm‘b- 15!9 ohtide
- bpod In Oklahowa 05%y. Itm;mnﬁmgcaf_ﬂn thet the peds her stage
deous - wos triaked fnto 1%, Tathers Hor At voo she was the trickstev,,,
erensed Lot wp eae sighd 1a bar basb bib s Susker sud toek har to the thestre
Lois m told thad i.t s fnr & drass nnuarm byt what sbe got out on the
stﬂﬂ, %hnamommwphmmm»uﬁeim !ar, ,aowimtdid:ho
do¥ «o+ She wamt r.‘.‘ht shead and sumg wywey, £or even at the age of fiia LoiN
Bmaﬁt =igt have M some of & tmpuﬂl instinets And Snoldeatally che
brovght down the house, The t.m.c of hav worg wep YEVm Qetting A Big GErl Newt
| and the firat verse mt mm 1ike thil e
. i nttim . bu ﬂ.ri wm .'
I'! mung 4 big girl m,
I donts play with teys
But I rather like boys,
Its gﬂt&u 8 big girl pow
(CRUCKLER) thich wasn't quite true 4n Lts msjor promise. For Niss Rennett is
far fros being & bip gird ﬂln nowe 8ho bas, howaver, sobleved anather kind of
ataiure - stardom on the air, and on the 'IM. - and Luaky Serike Ls proud indssd,
to present bar to you tenight. Ladies and gentlemsn, Miss Lois Bemsttl
{APPLAUSE) R
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ﬁNNOUNCER:.

1st MAN:

ANNOUNCER:

Znd MAN:

ANNOUNCER:

RIGGS:

LOCKY BIRIKE "YOUR NEWS PARADEM 2/18/%8
Wednegday ~ Msrch 2, 1938
We bring you the verdict of the highegt court in Tobaceoland!
(SOUND EFFECT: WOODEN HAMMER) The three presiding judges
this evening will deliver their own opinions....First, Mr.

Connor W. Aycockl

I operate the Banmer Tobaccc Warehouse In Durham, North
Carolina. My warehouse hags s capacity of 300,000 pounds of
tobacce - about 2,700 baskets. But even on the very best
days, not more than 30% of that tobacco is good enough for
Lucky Strike. That's less than one basket in three...proof
that Lucky Strike buyé the best tobacco only. Ilve smoked

Lucklesg for ten years now.

(SOUND EFFECT:. W?DEN HAMMER)- Second judge is Mr. Harry R.
King --- 9)( Dundhare, WoBlorilia.

Itve been 17 yvears buying tobacco. I've Invested arcund
$648,000.00 for my own sccount ag an independent tobacco
buyer. 8o a knowledge of tobacco is.part of my business
eguipment. Il've smoked Imckies for 8 years now because

I'm convinced that the tobacco Lucky Strike buys gives me

the best smoke for my money.

And the third judge (WOODEN HAMMER) Mr. L. A. Riggs of
Goldshorc, North Carolina. |
(CHANT - 3 SECONDS) As a tobacco auctioneer I've chanted

that same chant at tobacco markets in Georgia, South

Cardlina, North Carclins, and Tennessee. Ifve sold more




b ¢

. RIGGS: (Cont'd) than 7% miilion pounds this year and Ilve seen Lucky
Strike get the pretilest tobacco st the auctions., That's

why I've smoked Luckles ever since 1931,

ANNQUNCER: Warebousemen, duyers, auctioneers, - yes, they represent
the highest court in Fobaccoland, ' Thatts why Lucky

Strike believes you, as a smoker will be interested in

this fact...Sworn records show that among these indépendent
tobacco experts Luckles have over twice as many exclusive
smokers as have all the other cigarettes combined.

Remember this fact next time you buy cigerettes.

(WOODEN BAMMFR) Sworn records show thet with men who

knqw tobacco best 1i's Luckles 2 to 1.
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TO_THE ENTIRE SALES ORGANIZATION:

"Whigtle While You Work™
fung by the Quartst with "Serappy" Lembert

"One gongtl
Bung by Charles Hackett

These two very popular numbers from thab famous motion
plcture "Snow White end the Beven Dwarfs®, are going forward to
vou today, under separate cover. These ftwo records bring your
equipment right up to date. '

I have told you mern peversal times heretofore that we
expect you to do a good job - to do good effeptive work, T
realize too, that to do this, you must have good tools with waich
to work. You'll get them - thet's a pronmise.

The other day I wes looking over some sales figures and
the results that we are sccomplishing with the phonograph ere
amazing., LUCKIES are on the move - "The Ohant of ths Auctioneer"
begine to rise up end strike you from the very sldewallt itself -
juat as I told you i1t would. I tell you this because I know our
present advertising campalgn is doing it and T want you to push
ahead with your phonograph.

T believe that The American Tobacco Compsny has worked
out mn exceptionally fine, glnoers and convinoing advertising
campaign., BHEvery statement made in this campalgn is of keen inter-
eat to the other fellow - the genersal publle and is baged on
PROVEN TACTS. Now, in this sdvertising campalgn, we - the fnles
Organization - have an importent part and - a heayy regpongibility.
] ITMPORTANT PART that iz ours in this cumpaign is o carry thru
on this sdvertising - to present it to the public IN PERSON. For
this reason, T welcome these oppertunities to write you and urgs
you o put ENTHUSIASM - LIFE -~ PERSCNALITY into every retail oall
you make, Thig ig essential to the sdvertising campaign - to the
fples Organizetion me & whole. QOUR RESPONGIBILITY is to realizs
to the full, tke necesaity of doing CUR job well - doing it in a
menner which will favorsbly impress dealers and congumers alike
with the quelity of our product - LUCKY STRIEE Clgarettes - with
Yne protection that the "foasting” process will give them.

If a reply is required, write your answer on the back of this letter.




_ + TO THE ENTIRE SALEZ CRGANIZATION -2~ Mgreh 4, 1938
Now, in talking about advertising - our advertising -
I want every men in cur £ales Orgenization to know that we make
no gtatement of any kind in our advertising which is not abso-
lutely truthful and which is not hased on proven facte, We do
not believe in exaggeration - we do not believe in clalming for
our product - LUCKY STRIKE Cigarettes - virtues which do not
cexist, We belleve that good advertising and good SALESMANSHIP
comgist of telling the truth sboul e good product in as inter-
esting = way as yoasiblse. Remember this always.

If 1 have made myself clear, you can readlly sse the
extent of our responaibility, inasmuch as it is our job to
?regent IH PEROON to the American public, our present sdvertis-
ng campaign, That responsibility must te shouldsred by sach
: ong of us and each one of us must put our shoulder behind the
_ . wagon-wheel and push -- PUSH HARD FOR THAT BIGGEST LUCKY STRIEE
. YEAR IN THE HISTORY OF THE AMERICAN TOBACCO PANY - 1938,

g
. YICE—PRESIDANT

v

P.8. These two records srs Lo replace -
Blue Moon, and
A Pretty $irl is Like 5 Melody
. which you should remove from your phonograph upon the
regeipt of the new ones.

I a reply Is required, write your answer on the back of this letter.
s
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30 THE BNTIRE SALES ORGANIZATION:

"Whistle While You Work"
Sung by the Quartst with "Serappy" Tambsrt

"One Bong®
Bung by Charles Haokett

These two very popular nuwbers from that famous motion
ploture "Snow White and the Seven Dwarfs", are going forward to
you today, under separate cover. Thess two reccrds bring your
equipment right up to dats, ' '

I have {old you mern geveral times heretofore that we
expect you to do & good job ~ te do good effective work., I
realize too, that to do thie, you must have zood tools with which
to work. You'll get them - that's s promise.

The other cay I was looking over some sales fipuraes and
the results that we ere accomplishing with the rhonograph are
smazing. TLUCETES mre on the move - "Fhe Chant of the Azctioneer®
begins to rise up and strike you from the very sidewalk iteslf -
Just ms T told you it would. T tell you this because I know our
present advertising campeign ls doing it and I want yow %o push
ahead with your phenograph.

T belleve that The Awerican Tobaceco Company has worked
out an exceptionally fine, glnoere and convineing advertising
campaign. Hvery stetement made in this campaign 18 of keen inter-
eglt to the other fellow - the general public and is beged on
PROVEN FACTE, WNow, in this edvertising campaign, we - the Sales

Orgenization - have sn important part and - a heavy respongibility.

THE IMPORTANT PART that is ours in thig campalgn is to earry thru
on this advertiging -~ to present it to the public IN PERSON. For
this reason, I welcome these opportunities to write you end urge
you te put ENTHUSIASM - LIFE - PHRSONWALITY into every rotsil call
you make. This is essential to the advertising campeign - {0 the
Bales Organizstion as & whola. OUR REBPONSIBILIYY is to reslize
%0 the full, the necessity of doing OUR job well - doing it in &
manner which will favorably imprese dealers and corsumars slilke
with the quallty of our product - LUCKY STRIKE Cigareties - with
the protection thai the "toasting" process will give thenm.

ah




TO THE ENTIRE CALES (RGANIZATION ~B- Nerch 7, 1838

Wow, in talking about advertising - our sdvertising -
I want every man in our Bales Organization to kuow that we moke
no statement of sny kind in our advertising which is not abso-
lutely truthful snd which is not based on proven factis, Ws do
not believe in exaggerstion - we do not believe in claiming for
our product - LUCK% STRIER Cigarettes - virtues which do not
exist, We belleve that good sdvertising and good SALFSMANSHIP
congist of teliing the truth about a good product in sg inter-
egting a way as possible. Remember this elways.

If I have made mysslf clear, you cen readily see ithe
extent of our responsibllity, inasmuch as it is our job to
resent IN FEREON to the American public, our pressnt sadvertis-
ng campaign, That responsibility must be shouldered by each
one of us and each ons of us must put our sheulder behind the
wagon-wheel end push -- PUBH HARD FOR THAT BIGGEST LUCKY STRIKE
YBAR IN THE HISTORY OF THE AMERIOAN TOBACCO ANY - 1938,

/. Rigy
VICH-PRESIDENT

P.8. These two rsoords are to replace -
Blue Moon, and
A Pretty Girl is Like s Melody
which you should remove from your phonograph upon the
receipt of the new ones.
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L0 TED SALIEMEN IN
SRCTIONA 1, & and 3]

We are forwarding fto you todsy, under separate
sover, on route, one case odontaining -

.I Ten (10) - Tobacco Hxpert Bet-ins

When you recelve thig sghipment, srrange to place
these set-ing in GOOD LOCATIONSE IMMBDIATELY. ¥ou should
be able to placs at least one set-in per day in the finesgt
location on which you called during thet day. You may give

. one (L} package of LUCEY BTRIKE RO's gratis with sach set-
in you place. Whenever you place a Tobaceo Fxpert seb-in,
pieass mark your Call Blip accordlngly, so that we may post
our records correctly in this office,

- The Tobacco Bxpert set-ing are to take prsos-
dence over any Carole Lombard set-ins which you may have
on hand at the present time; but, as goon se you have
placed theas Tobsceco Expert setuina, you are then to con-

. ' tinus placing your supply of Carole Lombard set-ins.

Please scknowledge on the reverse side of this
letter, your wnderatanding of these instructions, afier

you have picked wup the Tobavco Expsrt ase .
Very/tri yours,

s

. Rigffo
VICH-PRESIDENT

lf 3 reply is required, write your answer on the back of this letter.
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QFFICE LIST
Mr. Conrad Thibault, famous baritoga of radio and ﬁoncerté%t
played s return engagement as guest artist on "Your Hi
daturday, March 12th, ﬁﬁﬁﬁ?ﬁ%&

Mr, Thibault hse just returned from & vacetlon to the

Loaurentian Mountains of Canada where he had been initiated into the
mysterles of skllng. After relating the thrills sttending his skling
exploits, Mr. Thilbault sang one of his favorites - "Desert Song®. At
the completlon of the song the following conversation took place be-

tween Mr.

RUYBDAEL:
o

THIBAULT:
RUY3DAEL:

THIBAULT :

RUYSDARL
. THIBAULT ;

RUYSDAEL:
THIBAULT :

RUYSDAEL:

THIBAULT:

Thibawlt and the announcer:

Thanks, Conrad Thibault. That gave ug a thrill. A4nd now,

have you anything more to say about skiing?

Plenty! But I'1l confine myself to just one more remark.
What's that?

Well T just want to say how good Luckies tasted up thexre

Jrmammns

in the Laurentisns., Out on the trall, for example. You're

pepped up, feel 1ike a willicn, ting 1ing wlth the cold tut
enjoying every minute of it. Then you feel like a smoke
end you reach down and get your Luckilss and - well, I
don't know when Ifve ever enjoyed a Lucky more, Mp.
Ruysdael. - unless -

Unlegs what?

Unless it was at night when we sat before ths fire in the
lodge and swapped yarns and lled about what good skiers
we were., I'd be completely relaxed and happy....you
know, sleepy and contented like a cat before the fire.
We'd drick, stesming hot coffee and after that - a Iucky.
To me, that was the final touch @f contentment.

You certalnly are 8014 on Luckies, aren't you, Me,
Thibault?

I certalnly should be. “For 8 years now, they!'ve allowed
mE - & singer - . to smoke without any worry about ay veice
or throat. 4Lnd that's true nd matter how strenuous my
sBchiedule gets. Luckizs never bother wy throat.

Well, thanks Mr., Thibault. And we'lve certainly enjoyed
your visit tonlght - both the skiing and the singing.

(LAUGHS) Thank you....Goodnight, everyome!

GUEST APPEARANCE ON "YOUR HIT Pﬁmga" BAQJRDAY, MARCH 12, 1938
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RADIG GUEST APFEARANCE (TESTIHONIAL)

NUBER 107 | o DATE B/11/58

{ses Point Fo. & Outline of sales Ta;k
for phonograph dated January 3, 1988)

i i g o e

Nr. Conrsd Thibault, famous baritons of radio and eoncéft,
played s reiurn sngagsment sa gudest avtist on "Your Hit Parade" Batur-
day, Herch 12th.

Br. Thibsult hed just ratusned from s vacation to the
ﬂaurentlaa dountaing of Canada whare ne had, been initiated Into the
siysteries of skiing, Afier relstirg the $Thrills attending his skling
sxploits, Wy, Thibault sang ong of his favapitas - "Deaert SongW. At
the completlon of the song the followling cornversation tock place be-
{ween Mr, Thibault and the ammouncers

 RUYSDAEL:  Thanks, Conrad Thibault. That gave yg a thrill, And now,
have you anything smere to zay a%out akiing?

THIBAULT: FPlemtyl But I'll coufine myself te just one more remark.
RUYSPAEL: What's that?

THIBADLT: Well 1 just want o say how good Luckies tasted up ithere
in the Laurentisns. Out on the trail, for example, Ipu're
pepped up, feel llke a million tingling with the cold hat
enjoying every simate of it. nan you feel like a Sﬁckﬁ
and you reach down and get your Luckiez and - well,
donti know when I¥ve ever enjoyed a Lucky more, Br; Buysﬂael -
Uniess - s

RUYSDAEL: Unless what?

THIBAULT: Unleasz it was at night when we sal before the {ire in the
 Jodge and gwepped yarns and lled about what good skiers
wa were., IYd be cumpletely relaxed snd NophVe«s you
know, sleepy and sontented like 2 eat before the {ire.
Ws‘d drink, steaming hot coffee and after thet - a Lucky.
To me, that was the finsl touch of contentment.

RUYSDAEL: You certalnly sre sold on Lockies, sren't you, Mr, Thibault?
TRIBAULT: I certeianly should be. ¥For 8 yesrs pow, bhey¥ve allowmed
me - & gloger - to sooxe wilnoul any worry about my volice
or throat. And thatts true no matier how sirenmous sy
schedule gets. Lutckies never bother zy throat.

RULEDABL:  Well, tﬁanka ¥r. Tnibeulb. And welve certainly esnjoyed
your visit tondight - both the skiing and the singing.

THIBAULT: {LAUGHS} ‘Thank YOus s« Goodnight, everyﬁﬁe!

QUEST APPEARANCE ON ®YOUR HIT PARADBR® SATURDAY, #ARCH 1B, 1938.

-

-
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"Youn Hit Parade" Saturday, March 19th PBROHIRy pre- Vo
gented as guest artist, Mr. Jan Peerce, featured sololst at the. huge” ]
Redio Cilty Musie Hall in New York. FUNCH HOLES  ~ . ] Yy}

t
TR i _ﬂ&ﬂ

(sce Point No. 2 Qutline of Seles 5@%% )
for phonograph dated January 3, 1 )CEMQMENg Jﬂﬂa

.

Mr, Peerce sang before an sudience of 18,000 psople at

the famous Hollwywood Bowl in Cglifopnis. He also sang to an audlence
of ons man - Toscaninl - the world's greatést l1iving master of musle,
While Mr. Peerce feels that appearance was before his biggest
audience, gtrangely enough, he felt at ease and recelved the greatest
thrill of hisg 1ife when at the completlorn of hls song the meestro
smiled and sald, "wells voce!® - "heautiful volcel'.

RUISBDAEL:

‘l' PEERCE:
RUYSDAREL:

PEERCE:

® . RUYSDAEL:

PEERCE:

RUYBDAEL:

PEERCE:

RUYSDAET,:

After Mr., Peerce sang the bsautiful - "Because' he held

the Followlng conversation with ths announser:

Bella voce, Mn. Psercel 3Beagutiiul volceel And now -
will you submift t¢ Jjust a 11ttle cross gqusstloning
about that time you sang for Toscanlnl?

Flre away, Mr. Ruyadael.

All right. WWere you ré&llg completely at ease when you
gang for him? Weren't you just a litile bit nervous?

Well - no, honestly, I wasn't. I!'d been scarad to death
for the whole week beforehand but when I actually faced
Toscanini, my nervousness laeft me entirvely.

Bow did you feel after you'd sung for him?

ITt11 tell you the first thing T did, Mr. Ruysdasl. I
11t up a Lucky. And I will say this., Though Itve
suoked Luckiles for the past 10 years, I nsver did enjoy
one gquite &z much.

Mr. Peerce, we're proud of your liking for Luckles.

I must zay I've glven them a herd test., BSingirng as I do,
usually 4 shows a day at the Radio City Muslc Hall,
busiics rehearsal snd concert and radio work, my volce
goets practicslly no rest. Yebt Luckles are always easy
on my throat.

Thank you, Mr. Peerce...And T thirk T way say on bshalf
of "Your Hit Parade" sudicnce, congratulations on
that "bella voce".

GURST APPEARANCE ON "YOUR HIT PARADE" SATURDAY, MARCH 19, 1930
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RADIO GUEST APPEQANCE (TESTIMONTAL)

NUMBER 108 DATE 3/18/38

i

(see Point No, 2 Outline of Sales Talk
for phonogreph dated January 3, 1938)

. #our Bit Parade" Saturday, March 19th, proudly presented as
guast artisty; Mry Jan Peerce, fealured sololst at thne bhuge Radle Clty
Musle Hell In New York. ;

 Mr. Peerce sang before an audlence of 18,000 people at the
famous Hollywood Bowl in California, He also sang to an audience of one

man - Tosganinl - the worldfs greatest 1llving mester of musie, While Mr,
Peerce feels that sppearance was before his biggest audience, strangely

enough, ne felt at essze and received the greatest thrill of his 1ife when
gt the completion of hia song the maestro smiled and saild, "Bella vocelt-
Abeautiful volceif, ' wa .
: _ BECRALSE
Lfter ¥r, Peerce sapg the beautiful - sWEtIYoT-REsweRPert he
held the following conversation with the anndouncer:

QU&S&DAELB Pella voceyd Mr, Peercel Bsautiful voicel And now - will you

suomlt to Zust a little crosg gquestlioning about that time you
sang for Toscaninl? [

PEERCE: Fire away, Mz. Ruysdsel,

. RUYSDARL: ALYl right, Wers you preally completely at sase wher you sang

for him? Weren't vou 3just & Llittle bit nervous?

PEERCEY Well - no, honestly, I wasn't, 1I7d been gusred to deeth for
the whole week beforehend bubt when I actually faced Toscanini,
ny nervougnesg left me entirely, '

RUYSDAEL:  How did you feel after you!d mung for him?

‘EEECES I111 tell you the first thing I did, Mr, Ruysdael., I 14t up

g Lucky, And I will say this. Though Ytve smoked Luckies
for the past 10 yearsy I never did enjoy one quite as much,

ROYSDARLY  Mr. Peercs, we're proud of your liking for Luckies,

PERRCE; I must gay TYve glven them 8 hard test: 8inging ss I do
ususlly 4 shows a day at the Radio City Musle Hall, besides
reghearsal and concert and radlo work, my volce gets practice
ally no rest, Yet Luckleg are always eagy on my throat,

RUYSDABL:  Thank you, Mr. Peerce..,.And I think I may say on behalf of

"Wour Hit Parade" audience, songratulations on that "bella
vocet, _

QUEST APPEARANCE ON WYOUR HIT PARADEN SATURDAY, MARCH 19, 1938
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ANNOUNGIRs © *hinky and hiv band® « thy hilled themeeives and dhews were thres of them

at thedr syeregs sgo wvas thirtom, They boasted a plans, & fiddle and s drumy

S played b peigiberhaed danges down iu Now Xork's lemar Xesd Bldey Plaly,

, lﬂnm, M ﬂu tuﬁ.u o wl akmm s olanae nftmﬁ;--m. Hell,
Py mm m. 1l e smwmm;hmm Wosh sl
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S
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u}pdunw; &-mt muhmsaammmtﬂmwwm

ol 'mtunim Toscanini, the verld's groutest uvtu mm [ 24 mth
mmmma:ﬂmm»mmmummmmmw. |
Toll ~ and we have Jan's word for Shis, t00 - b ounridersd Shat dnvitation

the wast inparient singisg engageaent ha had wvar hade  Re prompily mmm
_ Mwmrwmmmmﬁmh 1mk¢ amﬂwmmnmm

o "':a;fu, atel m Brsial for \his e sconsion, u ﬂ}t the Appotated

alght arcived and prompdly on the hour, Jan Pesrce rage the bell of Tesoanioits
sparfamt. Be vas uhm& in by the jgreat Msesiro is person and for the ﬁrrh
time ks x-qg:né that no ons alos waa 0 be present, that Teazanini mmr

Fry

"yos to play Mis zecoupaniment. Paged with probably Whe seversst tast of Ms
onpeery Jan-Pespoe strangedy swugh, felt entirely at sass, Ne xange...ond
ulnl:. he was finished, well = for n xouent, Toseanisi said mothing, Then, the
m;“m avg OB dis plano miocol, miied and said, *Bells Vocel* - just
thase twce wards - 'h.lln voos® - Fbesatiful voice*. But ﬁln'a, says Jan Pasrcs, |
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ras the grentess Srdll of his 1Zay.. Lodtes aud gentionse, Lucky Strike
takes pride in presanting...Jun Pesront
{arrLame)
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MEMORANDUM TO
MR, W. A, SHEVLIN:

14th: -

Commercial from "Melody Puzzles' of Monday, March

AKNQUNCER: Jemestown, Virginta! The year 1813! Rude log cabins

MAH:

ANNOUNCER:

huddle together close to the sea. Behind them,
presses an untamed wildernesg. 1In the harbor s
British ship rides af anchor ... Yes, this is
Jemestown, the first Engllsh settlement in Americe ..
But now lock closer: Before one cabin g settler is
standing. XHe 1s stretching & leaf between his hands

ag he talks tb another colonlist. Let's listen,

Aue, friend. Well may you ask the nature of this
plant. Two months hence good Kipg Jares will wonder
st 1t, oo, for I am sending him & hogshead of it
by the ship that rides with the tide tomorrow. WNay,
you do not eat it,.friend; you smoke it. It is
called tobacco. (FADE)

Tobaceo! The first commercially grown tobaceco in
America ralsed by John Rolfe, an English sevtler.

But now to snother scene, three and & quarter cen-

turies later,
(CHANT ,.. THREE SECONDS THEN FADE UNDER)

——in




. Mr. W. A. Shevlin -2 - © Mareh 17, 1838
ANNGUNRCER: Lexington, Kentucky! 1938! The largest tobaceco
CONT 'D: 'mgggeﬁ in dmerica ... To the chant of the tobacco suc-
tioneer, hundreds of millions of pounds of fine
tobaeeo are sold in this market each yesr. What
would Jobkn Rolfe think if he could come teo 1ife
today snd visit the auctions? How would he get
along with the modern tobaceo experts he would meet?
® ... John Rolfe who said ...
MAN: Aye, friend, thls is %tobacco ...
. ANNOUNCER: {LAUGHS) Well, I suspeect old John Rolfe would be a

1little bit flabbergasted. In 325 yesrs men have
learned a lot about tobacco. Modern growing methods
have resulted in an infinltely improved tobacco plant.
And modern methods of grading have divided tobaceo into
30 many different qualities that, to say simply "This

1g tobaccol of any partiecular lot would sound really

funny. Tobacco experts recognize dozens of different

-~ types of tobacco., They know the values and the grades

and - what is more -_they actually sgee at the auctions
®ho buys what tobaceco. B¢ anctloneers, buyers, and
warehousemen —-— independent tcbacco men —— are in a
truly unique position fo judge in a matter which
interests nsarly 211 of us ... the matiter of which

eigarette to smoke. Now here 1s their verdict, as

ghown by sworn records: Among these independent
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‘ ~ Mr. W. A, Shevlin -3 - March 17, 1958
ﬁNﬁOUﬁGER: tobaceo experts, Lucky Strike has over twice as
CORTD: many exclusive smokers ag have all the other
clgarettes comblned., Over twice ag many] Remenm-
ber that fact when you next hear the chant of the
tobacco auctioneer (PADE TN CRANT)
When you hear that chant remember, the men who kmow

tobaceo besgt smoke Luckieg, two Lo onel!

\J-grfqtvv4f““’
?.' « Boor
ADVERTISING DEPARTMENT
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MEMORANDUM TO
A, SHEVLTN:

Tobacco Fxpert Lestimonial from "Your News Parade®

of Thursday, March Zrd: -

BARUCH:

Wher you listen to the chant of the tobscco augtloneer,
have you ever noticed how the blds rise. TListen:

(FADE IE CHANT OHE SALE) Did you follow? The bids
went from 33 to 34 to 35 to 36. Now each one of those
figures representsd a bld by some fobacco buyer. 4nd
1t went pretty fast, didn't i%, That's the reaéon
buyers must be able to Judge tobacco on sight. Now
down 1n Middiebury, North Carclins, lives an indevendent
tobaceo buyer, Reuben Fleming who purchases a good
100,000 pounds of tobaceo a year for hig own account.
And Mr. Fleming has a regnlar "camera-asye! for tobacco.
He can tell the quality of amy lot of tobacco at &
glance. So listen to what Mf.‘Fleming says obout the

gubjeat he kmows best.

At 9 different warehouses in Henderson, North Carolina
this season I've sesn Luckles buy the finest tobaceo

the farmers brought in. So, it'!'s natural for ume aiter

geelng the most desirsble types of ﬁbbacco go to Luckies




o -

@ Mr. W. A. Shevlin - 8- March 17, 1938

MAN: to step uia to a elgarette counter and say "Luckies,

CONT D please.” I've been gmoking Luckles now for 14 years.

ANNOUNCER: Thank you, Mr. Fleming ... May I polnt out that
Mr. Fleming 18 an Independent tobacco man - not
cornected with any cigaret‘&e mannfacturer. And
his cholce of Luckies 1s typical of the majority

_ . of other independent experts of Tobaccoland.

Here is thelr preference as shown by sworn records:
Among these ipdependent tobacco experts - auctloneers,
buyers, and warehousemen ~ like Reubén Fleming,

. TLucky 8trike has over Twice as many exclugive smokers
a8 bave all other cigarettes combined. Next time
you buy cigarettes - why not agk for the same
clgarette the experts smoke ,,. Ask for Lucky Strike.

. ' For remember with men who kmow tobaeeo besgt, it's
kuckies 2 to 1!

N EW

¥. J. Boor
ADVERTISING DEPARTMENT
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Yarch 17, 1938

MEMGRANDUM 7O
¥R. W. A. SHEVIIN:

BARUCH:
¢
®
RIGGS:
ANNC Rz

Tobacee Expert tegtimonisl from "Your News Parade”

of Monday, Mareh l4th: -

A guestion that seems to occur to most pecple who have

heard the chant of the tobaccé auctioneer ig "How did
he get that way". (LAUGHS) Well, as a matﬁer of fact,
most tobaccq auctlioneers pulb in many painful hours as
boys trying to learn their_sing-song chant. Born on
tobacco farms - most of them - they'd get out behind
thé barn and practlse - for hours - auctioneering

tohaceco to the cows and chickens ... mere or less like

this ... DLigten ...

(CHANT - AS INEXPERT AS POSSIBLE - BREAKS OFF) Darn 1%,
I'11 get that chant if it takes forever. (FEW MORE BARS
oF'cHAmT, BETTER THAN FIRST). Well, a little better.
But I gotta get that - swing. (CHANT AGAIN - FADES OUT)

ﬁes, it tekes a good long time to learn the chant of the
tobaceo auctioneer. And it takes even longer to acquire
all the tobacco skill and special knowledge a tobacco

auchloneer needs. That's why famous auctioneers - like,

for exsmple, Roscoe D. Graham of Greensboro, North
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Mr. W. A, Shevlin -2 - Yarch 17, 1938

ANNG'R:

CONT'D.

Carolina -~ are s0 generally respected in Tobaccoland.
Now recently Mr. Graham made a8 statement about
cigsrettes which we think deserves your respect as a
smoker. QUOTE ... "I've been auctioneering on the
tobacco market for 15 years in Sounth Carolins, Horth
Carolina, Virginiz, Tennessee and Kentucky. And at
auction after auctlon Ilve seen Lucky Btrike buy the
cholce tobacco. ¥Now that's a faet - I'1l stake my

reputation as an independent tobaceo man upon iEIN

END QUOTE. Yes, Mr. Grahem 1s lndependent - not
conneeted with any clgarette manufacturer. That is
why the fact that he has gmoked Luckies for 8 years
means £0 much. And sworn records show that among
other lpdependent experts - auctioneers, buyers, and
warshousemen -~ Lueky Btrike has over twice as many
gxclusive smokers as have all the other cigarettes

combiaed. Remember that fact when you hear the chant

- of the tobacco auctloneer {FADE IN CHANT) when you hear

that chamt remember, wlth men who know tobacco best,

it's Luckies 2 to 11!

g 'KW

V. d. Boor
ADVERTISIEG DAPARTMENT
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N:

Tobacco BExpert testimonial from "Your News Parade?

of Wednesday, March 168th: -

BARUCH:
®

VOICE:

Have you ever watched a bank teller riffle through

s sheaf of banknotes? Every so often, his hand will
fliek s bill from the pile. Something in the
texture, the appearance or the feel of that bill is
guestionable., The tellsr's traired hand snd eye
tells him immediately that scmething sbout that bill
is wrong. Well, a tobacco expert, teo, is traiﬁed
to tell the quality of tobacce at & glance.

For example, Mr. Arthur C. Neell, of Durham,

North Carclina. WMr. Noell, en independent buyer,
hag bought tobacco for his own account all through
the Bright and Burley belts - Georglis, the Carollnas,
Virginia, Kentucky and Ternnegsee. So listen to what

he has to say about smoking.

One thing 1s true of all tobaceo buyers. Welve got
to be able tc gpot tobacco values at a glance. 5o,

I know what I'w talklng about when I may that at

‘market after market Ilve gseen Lucky Btrike buy the

best tobsceo. I've smoled Luckiss for 14 years now.
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Mr. W. A. Sheviin - B - Mareh 17, 1938

BARUCH:

Now, Mr. Noell - a8 an Iindependent - 1s actuslly

a competitor of Lucky Dtrike buyers. o, the fact

that he smokes Luekles himgelf is high tribute to

fthe guality of ILucky gtrike tobaceo. And in his

cholce of Luckies, Mr. Hoell is typical of many
other experts of tobacecland. Here 1l their cholce
ag shown by sworn records:

Among these independent experts -~ auctloneers,

buyers and warehousemen - Lucky Strike has over
twice a8 many exclusive smokers a2 have all other
elgarettes combined. Remember that fact, when next
you hear the chant of the tobacco auctloneer.

(FADE IN CHANT) When you heér that chant remember -
wlth men who know fHobacco hest itts Luckies 2 to 1.

\I.BM

Y. J. Boor
ADVERTISING DEPARTWENT
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Two New Records .. .=

and

chy Boar”

TO THE ENTIRE SAIAS ORGANIZATION:

It again glves me ploasurs to tell you that there are
two new raacords in the mail %o you,

"Rosalie®
Hung by Diek Powsll

"Good Night Angel™®
Sung by Buddy Clark

In my last several lestters, I told you about that
R-0-1.-I: which LUCKY STRIEE Cigarsttes had and I can again sssure
you that it is visibly increasing every day. I believe that the
corstant changing of these records - keeping them new, different
and up-to-date hes really helped you in your work to add to this
ROLL.

The R-0-L-I, that LUCEKY STRIER Cigarsttes has now is
being felt in meny, weny direstlons. Of courss, competitors are
poticing it too, The work which you men ars doling and the manner
in whieh you are doing it, adde to my confidence daily, that we
will have one of the biggest LUUKY STRIEE years in the history
of The Amsrican Tobacco Compeny - 1938, My observations, as I
trevel in the field wlith the members of the Sales Organization
also add to my confidence, T want Fou men to econtinue to take
your time, remembering alwasys thet "Roms was not built in a day"
end thet your objective is & sincere, convincing retall call.
Whet we want is quality - not guantity. Rushing from one dealer
to another - giving a hurried Quality Talk %o consumers - will
retard our progress rather then help it, Take your time and do

& good job.

Qf course, our purpose is to demomstrate the merits of
LUCEY STRIKE Cigarettss - not the demerite of sny other brand of
oigarettes. Now, I want to tell you & story - & story that may
e of help to you.

If a reply is required, write your answer on the back of this letter.
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To the Eatire Bales Organization = Harch 2b, 1838

®

I, mygelf, am a farmer, UOne of the things I ruise and
taks & great deal 0% pride in - ig hogs. They are sslected pedi-
grocd stock, carefully bred and many of them heve won prizes in
various live stock shows throughout the country.

You will find enclosed herewith, & picture of & “Boar!
which I raised end which T believe to he one of the finest in the
sountry. Remember -- I ralsed this "Bose", gc I declded to put
him in the National Stock Show, fesling confident that he would
taks first prize witkout any troubls., Well -- Did ke win first?
He did not. Did be win second? He did not. Did he win third?
He 4id not. Did he win fourth? He did not. Did he win fifth?
He did not. No, whken they pinned the ribbon on him the experts
gave him Bixth Prizs as you will see from the altached photo-
groph snd I, the farmer, tThought that I had the best TBoar®,

. Tn 8ll my travels, I have never met s real farmer who
did no% believe thet the crops he raised or the catils he bred
were Hot of the Finest quality or the best to be bhad.

It is quite natural, therefore, for any FARMER to
honagtly think he raises the best tobacen, or the best cotton, or
. the bsgt orenges, or the best cornm, regardless of whoever he aseclis
it to, Jjust the way I feel about my "Boar" but the undenisble faoct
remaing, that smorng INDEPENDENT TOBACCO BFXPHRTS, Auctionsers,
Buyers, Warehousemen, etc., LUUKY BTRIKE has twice as many ex-
niuglve smokers ag have all the other cligarettes combined.
Surely, men who spend thelr lives buying, gelling and handling
a1l the farmers' tobaogo are the best judges of tobaceo quality,
therefore, when we say - With indepsndent tobacco experts -
With men who know tobaceo best,..It's LUCKIES - 2 to 1, we are
. tolking about the HXPERTE who are abgolutely impartisl and who
gea and handle ALL types and ell grades of tobacco and who
therefore, really lmow tobasco quality,

Thig story Llg-given to you in an offort to enlarge and
build your background. Questions, if you will tkirk them out,
are glways easily answersd becauge we have the facts - such as
sworn records open to the public, - that will show the truth of
our gtatements.

fhe product which you are selling - LUCKY STRIKE Cige-
rettes ims the finest olgaretie in the world anrd when we say 8o
in our sdvertising campeign and in our pales plan, WE MEBAN IT.
We balieve in truth in advertising and T am sure you can readily
see now important this is. Ts not this story which I have just
. told you, interesting? Do you not recognize that it is absolute-
' ly the truth?

If a reply Is reguired, wrile your answer on the back of this letter.
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Ty HeueriznyGfaecr-Comprassy

To the Entire Sales Organization B ¥arch 25, 1938

Now, the pioturs attsched hereto is noi to remain in
Your possesaion. I have gluoply sent it along se an Illuwatrstion
gnd defiinite proof of my story.

I want you to read this astory several times, gtudy it
go that you may get the fvll import of 1t and then return the
ploture to the Bales Department st this office, IMPORTANT! THIS
DTORY I8 TO BE USED ONLY WHEN THIS SUBJECT HAS BEEN BROUGHT UP
BY A DEALFR CR CONSUMER. REMEMBER - QUR JOB IS T0 DEMONSTRATH
THE MERITS OF LUCKY STRIKE CIGARETTES AND NOT THE DEMERITS OF ANY
OTHER BRAND OF CIGARETTES, IT IS EXTREMELY IMPORTANT THAT YOU
UNDERSTAWD THIS AND THAT AT NO TIME SHOULD YOU RAISE THE QUESTION
FIRET,

Let me have your reactions when you return the picturs,
not only on the gtory iteelf but also, your undergtanding of how
and when the story ig to be used.

Tery tr yours,

. Riggyo
VICE-PREJIDENT

P, 8. Your picture is numbered and an envelope stamped Ls
enclogsd, After you have read this letter, return the
pleture gt oncs to ¥r. Bheviin.

P.2.B. These two records are to replace -

"Have You Got Any Castles Baby?"
"dong of Bongs"

which you showld remove from your phonograph upon the
recelpt of the new ones.

if a reply is reguired, write your answer on the back of this letter.
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TOBACCD March 28 1838

Two New Records

and
“My Boar”

' TO THE INTIRE BATES ORGANIZATION:

It egain glvea me plegsure to tell you that there are
two new records in the mail to you.

"Rogalie"
Bung by Dick Powell

)

*Good Night Angelt
Bung by Buddy Clark

In my last ssveral letters, I teld you sbout that
R-0-L~L which LUCEY BTRIEE Cigarsties had and T can again assure
you thet it is vielbly increasing every day. I believa that the
_ congtant chenging of these records - keeping them new, differant
f:i and up-to-dete hag reslliy helpad you in your work to add to this
ROLL,

The B-0-L-L that LUCKY STRIKH Clgarettes hag now is
being felt in many, many directions. Of course, competitors are

noticing it too. The work which you men are doing and the mexnnsi

in waich you are doing it, edds to my confidence daily, that we
will have one of the blq?&ﬂﬁ LUCEY STRIER yvears in the history
of The American Tobaoco Company ~ 1938, WMy observations, as I
travel in the field with the members of the Sales Organization
algo add to my confidence. I want gou men to continue to taks
your time, remembering always that "Rome was not built in s day"
snd that your objective ig a sincere, convineing retsil call.
What we want is quality - not gquantity, Rushing from ons dealer
to another - giving a hurried Quslity Talk to consumers - will
retard our progrese rather than help it. Taks wour time and do

8 good Job.

Of course, our purpcse is to demonatrate the merits of
LUCKY STRIKH Glﬂaretuea - not ths demerite of any other brand of
cigarettes. Now, I went to tell you a story - & story that may
he of help to you.

V)




To the Bntire Sales Organization. -2- March 28, 1938

I, myself, em & farmer. One of the things T ralse and
telke & grest deal of pride in - 1g hogs., They are sslected pedi-
greed stock, cerefully bred and many of them have won prizes in
varioua live stock shows throughout the country.

You will find enslosed herewith, a picture of a "Boar®
which I raised and which T Dbelieve to be one of the finest in the
country. Remember -- I ralsed this "Bear", =mo I decided to put
him in the National Stock Show, fecling confident that he would
take first prize without any trouble, Well -- Did he win first?
He 4id not. Did he win second? Hes did not. Did he win third?
He did not. Did he win fourth? He 4id not. Did he win fifth?
He 4id not. No, when they pinred the ribbon on him the experts
gave him Sixth Prize se you will see from the aittached photo-
graph and I, the farmer, thought that I had the bast "Boar®.

in all my travels, I have nsver mel a real Tarmer who
4id net belisve thet the crope he raised or the cattle he bred
were not of the fimest guality or the best to he had.

It ia quite natural, therefore, for sny FARMER to
honsatly think he raises the best tobaceo, or the hest cotien, or
the beet oranges, or the best corn, regardless of whoever he gells
it to, just the way I Teel about my "Boar' but the undeniable fact

remging, that smong INDIPENDENT TOBACCO EXPERTS, Auctioneers,
Buyers, Warehousemen, etc,, LUCKY BTRIKE has twice as many ex-
rlusive smoXkers ag have all the other cigarelttes cowbined.
Burely, men who spend their lives byying, selling and handling
all the farmers' tobacco are the best judges of tobacco quality,
therefore, when we say - With Independent tobascco experis -
With meyr who know tobaccoe best...Ilt's LUCEIHES - 2 to 1, we are
talklag about the EXPERTS who are absolutely impartial and who
ses and handls ALL types and all grades of tobacco and who
therafors, reslly kaow tobacco quality.

. Thig gtory is given to you in an effort t¢ enlarge and
tuild your background. Guestions, if you will think them out,
are alwaye easily answered because we have the facte - guch as
sworn resords open to the public, - thet will show tha truth of
our gtatements.

The product which you are selling - LUCKY BSTRIKE Ciga-
rettes is the finest cigarette in the world and when we say do
in our advertising campaign snd in our sales plan, WE MEAN IT,

We balieve in truth in advertising and I am surec you cen readily
gee how important this ias. Is not thiz story which I have Just
t0ld you, intereszting? Do you not recognize that it is abagslute-
ly the truth?




¥aroh 24, 1338

Mr, W, H. Curiis,
The American Toebagco Company
of the Pegiflc Coast,
#1 Bouth Park
Gan Franelsso, Ozlif,

Dear Sip:

We are shlpping to you teodey 75 "Riggs? Auctic-
neexr regords for your regular blewsekiy shipment to the
Bales Foroe.

#p ore alse shipping teday 75 couwplets unlts,
each init containing -

L Dick Powell Record « %foazliet

1 % Phonograph Sign

4 Buddy Clark Record - Miood Night Angeln
1 " % Phonograph Sign

8 Form 180 - Selection CUsrds,

Also, w»e are shipplng 150 extira Vora 180 -
Helectlon Cards,

Very truly yours,

AI l}‘t Lyn¢h
BALES DEPARTHENT
JReD: G

T
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‘& THIS CIRCULRR MAILED

j T SECTIONS! .
RADIO GUEST APPEARANCE (TESTIMONIAL)  asuT 8ALES MANAGERS? | /4, |

PWIRION MANAGERS?

NUMEER 109 | DATE  3/28/38 J--
Lal TRt H

(see Point No, 2 Outline of Sales Talk pow.CIGAR MEN?
for phonograph dated January 3, 1938)
i o . FFICE LIST?
Your Hit Parade™ presented as guest artist Baturday,
March 20th, the American songstress ¥known to millions of ﬁ%ﬁﬁ%ouﬁ

listeners ag Ramona.

The tafented Ramona has Jjust returned from a most suc-
ceszgful engagement at Ciro's in Loandon whsre the beauty of her volce
and the charm of her personality captivated the reserved English
audlences, This winter London was not only "mad about musie" but
also "wad about Ramonal.

After singing "There's A Boat Thet's Leaving" [rom

;lk George Gershwin's “"Porgy and Bess", Ramona and the announcer held

the following conversation:

RUYDJDAEL: Thank you, Ramona, that was grend.
RAMONA : Thank you, Mp. Ruysdael. |

RUYSDAEL: Do you mind if I "talk shop" a wmoment?
RAMOIA = Why, not at all,

-RUYBDAEL: Then I wish you'd tell our listeéners about your experience
at the Capitol Theatre in Wew York.

RAMONA : You mean the time I sang 39 songs & day? That sure was
: work. I had four shows at the Capitol a day .., sang
#ix anumbers in sach ore ... and sang six more on a
radio program. Tairty in all.

RUYSDAEL: And you smoked Luckiles at thet time?

RAMONA : Yes, I've smoked them for five years, But that experlience
is what really made me ardent about Luckles. Even
though I was singing those 30 songs & day, Luckies and
my throet got along perfectliy.

RUYSDARL:: You are very kind to tell us that, Ramona. And thooks
for your song. '

1.
™

RAMONA ; 1 enjoyed it immensely, Mr. Ruysdsel...Coodnight, every-
hody.

GUEST APPEARANCE ON "YOUR EIT PARADE" SATURDAY, MARCH 26, 1938
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March 24, 1938

MEMORANDUE TO
MR, W. A. SHEVLIN:

'Tobacco‘Expert testimonial from "Your News Paradah

¥Friday, March 18, 1938: -

BARUCH:

RIGGS;

BARUCH:

RIGGS:

BARUCH:

RIGGS:

BARTCH:

- RIGGS:

our ffienﬁ, "Speedt Riggs, the famous tobaceo ;uctioneer,
is, of courge, well aecquainted down in Tobaccoland. Bo,
Speed,-will yoﬁ please step up here to the microphone,
and tell us 1 you know who "ALEM Webster is.

(FADING IN) ALf Webster? You mean, the one that has a

' tobacco,ﬁarehouse down in_Durham, North Carolina?

Thatfs the one.

Whny sure. I know ALf Webster well. In fact; I

‘auctioneered in hig warehouse there one whole sesson,

He‘s'pretty Wellwkhcwn‘among tobacco-men, isntt he?

He sure ig. He operates two warehouses - the one in
Durhexm and then another down in South Carolina at a town
callsd Loris. I un@ersﬁand they gell around 8,000,000

pounds of tobacco a year in those two warshoudes.

He #ells %o gll the clgarstte companies, I suppose?
p
Oh, sure, there's a full set of buyers =t both his

[




. MR. W. A. SHEVLIN: -2 - ¥arch 24, 1938

BARUCH:

warehouses.

Well, thanks, Speed. I wanted to get tnose facts
about him because I've got a statement here, that he
made eboub Luckles and T think it's going to be of
interest to every smoker listening in. Here it ig -
QUOTE - Luékies reslly buy the finést line of tobacce
that's offered in my two warehouses. And for many
yeers, at markets in Georgia, the Ca?olin&s, Kentucky
and Tennegsee, I've seen Lucky Gtrike buy this same
fine grade of tobscco, That's why Itye smoked Tuckies
myself ever since 1917. And I think thet's why 30 many
other independent tobacco men choose Luckiss, too -
END QUOTE. Yes, independent tobacco men 1like Mr.
Webster — warchousewen, buyers, auctioneers - do choose
Luckles by en overwhelming majority. Sworn records
show that among these experts Lucky Btrike has over
twice as many exclusive smokers as have &1l the other
cigareties combined. Remember that fact when you hesar
the chant of the ﬁohacco auctloneer (FADE IN CHANT)
¥When you hear that chant and when you ssk for’
clgarettes, remember ... with men who know tobacco

best, 1tts ITuekies 2 %o 1.

V. J. Boor
ADVERTISING DEPARTMENT
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N « ¢ RADIO CUEST APPEARANCE (‘TESTIMONIAL)

n! NUMBER 109 DA

/}f%5/58
(see Point No. 2 Outline of Sales Talk
for phonograph dated January 3, 1938) _ M

"Your Hit Parade" presented as guest ariist Saturday,
March 26th, the famous young American singer known to nillions of
radio ligteners as Bamena. Ramona has Just concluded a mogt sue-
cessful engsgement at the wltra-ultra Ciro's of London.

While filling this engagement her artistry gained for
her the friendshlp of the Duke of Kent - & regular visitor to Ciro's.
The combingtion of her rich volice ani the Duke's fondness for music
resulted in Ramons spending many plessant: week-ends entertaining the
Duke and Duchess of Kent{ at their countryjhomse.

After singing YThere's A Boat That's Leaving" Ramona and
the announcer held the following conversaticn:

. RUYSDAEL: That was lovely, Miss Ramona, it Eor any King. Now, tell
us, vas everything grand over,thergiin London -- no flies
in the cintment at all? *t‘
1
RAMONA: Well{ +- one, Mr. Ruysd el\

. RUYSDAEL:

T

RAMONA: he ﬁﬁtg wag & little
my’ voleeAnd throat. Ahd on
: eal thapXs tO#r Ky Str
RUYSDAEL: | 83 rere in Lo

cents a Lack\ior ”3—? d, jeyen ith
' £,of th?--- Limph

RAMONA: Yes

RUYSDAEL: Have 3‘? } smokg o j

RAMONA: For five yers s And gven hén I've been singing as
many as 30 or 40 songs a&day -~ \Luckieda have never both-
ered my throat one bit. _

RUYSDAEL: Well, thank you, Ramona. And now on behalf of "Your Hit
Parade" audlence let me say we're glad to have you back
in the U.8.A.

RAMONA:  I'm glad to be back Mr. Ruysdael ... Goodnight all.

‘ GUEST APPEARANCE ON "YQUR HIT PARADEN SATURDAY, WARCH 26, 1938
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®  RADIO GUEST APPEARANCE (TESTIMONIAL)

i i

DATE 5/05/58

_ VR . i —

T T AL

{see Point No. 2 Outlins of Sales Talk
for phonograph dated January 3,_1938)

#¥our Hit Pérééeﬁ presented as guest artist Baturday,

Serch §Fth, the fasous young Azerican singer hknown to millions of

radic listeners as Raaond,

Ranons has just concluded 2 nost sue-

cessful engagement at the ultra-ulira Cirels of Londen.

¥hile filling this engagement her ariisiry gained for

her the friendship of the Duke of Eent - a regular visitor te Cirols.
The combination of her rich voice and the Duke's fondness for music

resulted in Ramons spendin
Duke and Duchesz of Kent a

. the snnouncer held the

ROYBDARL:

CRAMONA:

RUYSDAEL:
HAMONA:

RUYSDARL:
RABONA:

RUYBDAEL:
RAMONA:

ROYSDAEL:

RAMONAS

many pleasant week-ends entertaining the
their couniry hozg.

After singin% BTiheratz & Boat Thatls Leaving® Eaﬁéna and
gllowing convergetion:

That wis lovely, Biss Ravona, fit for any Eing. Jow, tell
ns, was gverything grand over thers in London ~- no flies
in the eintment st all?

Woll -- one, ¥r. Ruysdasl.

What was thai?

I hate to say it but that London clismate was = little
teying ..e e8peeizlly on my voles apd throst. 4And on
that score, I owe sone resl thanks to Lucky Birike.

You smcked Luckies wnile vou were in London?

Yes ~- I paid 35 cents a pack for them. And, sven with
my throst in s bad way on account of the elimate; Luckies
were gentls ag everl

Have you smoked Luckies long?

For five years, now. And even whem Ltve hedn pinglag as
many as B0 or 40 songs a day -- Luckies have néver hoth-
ered my throat one bit. _

Well, thank you, Razona. And now on behalf of ®Your Hit
Parade" audience let me pay welre glad to have you back
in the U.8.4,

1%z glad to ve back ¥r. Ruysdael ... OGoodnight all.

GUEST APPEARANCE ON ®YOUR HIT PARADE® SATURDAY, MARCH 26, 1088
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NEW YORK |
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Client yyory SYRIKE WOUA HIT PAAADEY Number} Due  B4/28
Copy fx
MY SDAELY Rudyard Kipling, the grout Ragiish writer, gave one of the hest desoriptions

of tzus sisplislty wbm he daﬂnﬂi it an the nhiliw %o waik with kings but
naysr losé the Jgwan toush, Our guest tonight ~ the CamoUs youig Arurdiosn
) imw ﬂwn you lmmr aq !um ~ taa just returned fros Lendon, vhepe hoy
nrthw IM hr i}‘uf ﬁ'h;d:htg, I m‘b of kintu, uis m;s af grim:“
& m?. dmt.ig&”‘m, Mu ks k’mmd % un, sH1L %ﬁ“i“ mq mabﬁilaﬁ

bt popaeelily
inerican gird sw ns when ahn ms, Laties and gwﬂum, Lmtr Wtrike

tekos pleasure in walovnlng hmk o amr&na the rich-voleed smnﬁu of stegs

.__ R

{",*}sama And now, Nise Rusona, tell um sboud 1

BAMOHAY ahout Rondon? It was swalif |

RN EDARLS Sat sbout the princes and the dukest

RAMONAs ¥ell ~ thay were swell, toof

ALY EDATL: Btt.‘h bew di.d ro‘u g ‘W mi- ‘bw

L P v I?r:r uwci* ma m, 1 was singing &b G4rots dn Loadans.

U ibe mwuzm-ﬂm "miusiw am*ra....m <L m ke a: xm

for one was & mra.ar ﬁ.litm.* - w: zmd shout wusies Sa ind 18 mk "o
for request suzhers and the firat ghing L uew the Puchess wap inviting do
put te thelir countey place for wogk-sndfe

ALTADATLs Did they aend for you in & goldwn cosch wiih tonlve faobaen jn silver and
bhrocede? |

RAZOHAS Kot ot all, My, Ruysdaal.  As a satter of fact the ke snd Duchess of Kent
nm just sbeut the moab simple end charsing pcnp].e you could msat,

REYEDAELS

whﬂ. aid you do ot their home?

otk o

2
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Cliene  LUOKY STRIEE WIOUR HIT PARADE Number 2 Due Y36/58
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T L,

RAOWAs 111 be glad %o, How about " "y

{M3s10 - 8rH65)
(APPLATSE) e - -
""?hnﬁ us m.iy, Hiu nmom, ;’it :tmv mzr King. xmr, tell as, _ns m

'h!.i e dm; !(r. hyaﬁutal. L : | \ \,
EUYSDATL:  What wew thakt '
{ Wit Imate to say it but thet london olfeste wag a 1lttie Arying ..o 6speaislly

Pl L S

o uy volcs and thront, And on thed seore, I owe nidme rﬁﬁ thanks te

-

T.{;m Strike, q

L _‘BHI%DAK@-; You suoked yokiss while you were 1n London? ‘ ;4
RANORA:  Yos o ¥ pald BE cents s pack for them, And, even with sy throst in a bad |
Y on ssoount of the olimnte, Inckies wure gentie 2e wwer} s

HOUE3DAEL:  Hawe you suoked luckies 1&:3;1'
BRORA: :_Im- mn ;r-a:n, now, | _dnd even when Itve bem niugiug 68 nunh as m o 40

i 030ga dax - hzek:tea have’ nmr botaeiot uy throst one bik,
RUZEDARL: ﬂ‘dil,, thm& ;r:ru , E&um. &mi now on bebalf of Your Hit Parade mdienca ot

me sxy we've glad to have you bagk In the U.8.4,,.
WAMONA: Ita glad to be back Wr. Ruysdael ... Goodnight all,
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o RADIO GUEST APPEARANCE (TESTIMONIAL)

&

NUMRER 109 parp | 2/25/38

(see Polnt No. 2 Outline of Sales Talk
for phonograph dated January 3, 1938)

"our Hit Parade" presented as guest artist, Saturday,
Msrch 26th, the famous young American singer known to millions of
radio listenera a8 Ramona. She has just returned from a most
succensful engagement at Ciro's, in London, where she captivated
the reserved Britishaudionees with the heauty of her voice and
the charm of her personality

After singing,"There s A Boat That's Leaving”, Ramona
and the announcer held the followlng conversstlon:

RUYBDAEL: That was lovely, Mias Rawmona. Now, tell us - where
would you rather be - 1n London or New York?

6" RAMOWA « (LAUGHS) Please, Mr, Ruysdasl. I love both. America
is my home but then I do love everything about London... or
alomogt everything.

RUYSDAEL: Almost sverything?
6; RAMONWA : Yes - I hate to say this, but - well, the London c¢limate
wag a trifle trying...espoclally on my volce and throat.
And on that score I owe some real thanks to Lucky Strike.
RUYSDAFL: You smoked Luckies while you were in London?

RAMONA Yes, I did. And even with wy throat in a bad way on
acoount of the c¢limate, Luckiss were gentle ag ever.

RUYRDAEL: Have you smoked Luckles long?

L))

RAMONA & For 5 years now. And even vhen I'm singing &s many as
30 or 40 songs a day, Luckies have never bothered oy
throat one blt.

RUYSDAEL: Well, thank you, Ramona. And now on behalf of "Your Hit
Parade' audience let me say we're glad to have you back
in the U.3.A.

RAMCIA : And I'm glad to bs back, Mr. Ruysdael...Goodnlght ail.

GUEST APPEARANCE ON "YOUR HIT PARADE" SATURDAY, MARCH 26, 1938
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RADIO GUEST APPRARANCE {TRSTIMONIAL)

Number 108 B/ o5/08

{see Point No. 2 Cutline of Sales Talk
Tor phonograph dated January &, 1L988)

: WYour Hit Paradev presented as guest artist, Saturday,
Barch 28th, the famous young Amerlcan singer known to miliions of
radio listeners ag Hamona, She has just returned from & most '
successful snpagement at Cirofs, 1o London, where she captivated
the regerved Britlsh audiences with the beaubty of her voice and

the charm of her personalliy.

After singing, "There's A Boat Thabfs Leaving®, Ramona
and the smnouncer held ths following conversation: :

RUYSDAEL: That was Jovely, Miss Remona. ¥ow, bell us -~ where
would you rathsr be - In London or ¥ew York.

RAMOHA:  (LAUCHS) Pleases, ¥r. Buysdesl. I love both. JAmerica
is @y home but then I do love everything sbout Londen
«s+0T almest everything.

RUYSDARL: Almost averything?

RAMCNA:; Yes - I hate %o gay this, bhut ~ well, the Loﬁdon climate
was & trifle trylng...especlally on my volce and throatb.
And on that score | ows some real thanks to Lucky Strike,

HUYEDAEL: You smoked Luckies while you were in London?

RAMOMA: Yes, T dld. And even with my throai in & bad way on
 &eeount of the climate, Luckles weres gentle as evar.

RUYSDAEL: Have you smoked Luckies long?

RAMORA: Tor 5 years now, And even when I'm singing 88 many as
30 or 40 ongs a day, Luckles have never bothered my
throst one blte,

RUYSDAEL: Well, thank you, Ramons. And now on behslf of TYOUR HIT
P&RA%E audience let me say welre glad to have you back
in the U.B.4,

RAMONA:  #nd I'm glad to be back, Mr, Buysdael...Goodnight all,

GUEST APPEARANCE ON V"YOUR HIT PABADE" SATURDAY MARCH 26; 1838
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! | LORD & THOMAS For Copywriter % A)}‘ﬂ_ g%
|  NEW YORK
- "'"'-j‘
Client  LUOKT STRIKE "YOUR HIY PARADE® Number ~ Rawa  Daee B/R5/88
Copy (o Gy7SsT APPRARANCE « RAMOFA 3 124l

RRESDAELe R ever Awerica foelp the need of & jJooduill axbassador o Togiand - nll,
oMY m:&dant might wall send our guest of this evening .4» the fw.aus
poung Asavican singer whon you know xs Dasona, is o nt’ur of tant.,

_haa jut rct&mud mu Imdw m ehe mu’nto& tiu reserved z:-itilh

u 3\\

i sntienaen of the Toglish esjhigd vALh the beRIty of her yolos ga_,tho o
~"‘@£Mgnmﬁivv Swmﬂnkmm;*mmu'thm__ '

But, mm’: lose 12 mriwu uin s fud bonight melv mrm m:su

{ ; pleasurs in welooming bhack %o her hnnlmﬁ, thet levely ynuag songsbress of
radls and skogey.,Basonst |
{armaves) |
{  0ESDARL And now, nu Rmm, il us about Londoz,
m&; | About I.andont It was swail, I hﬂd ite
MM: knd Lon&m 1sved you from &1l mnﬂ.i. '!mt sang b Cirete, dix!n!-; youl?
mﬂ! Tass At Civola,
| RUYEDAML: Just sbm the most exclnsive night «ldb in the British mm eirets «
& e "h"_"'-:__.sm't “? . . o L |
Rk e 1038 mh.r mmnw. m the mum umwv £ tﬁmt b
RUTSDAEES Did you mest aty of them?
RANONRY Oby yobsosoveral, T wied to play the plane Thare for the Duke of Kent,
ROYSDAML: . Well, that's certalnly » high olass sudience, But 3 didnty kmow you playeds
RANONks  Althewh lote of pesple donft mow it, He. pursdnal, I got wy stavt ae &
pleniste I bocame & singar site Yy aceidents
RUYSPARL: By secident? A Incky ahaidmt, 1¢d ssy. But how did ihat happen¥
| HANONAS ¥ell, it was several years &9, Itd been a planist with &ifrorent orchastras

cn the redio.,and I cass to Bew York % lock for & job, I heard that one

of the big redic statiens was holding suditions for & pianist st a New York




LORD & THOMAS » For Copywrites

NEW YORK
( Cliss Loy BFATKE "YOUR AIT PARADE" Number B REVuDye 5/28/80
Copyr_qUEST APPRARANGE » RAMOMA - Mavch 38,1938 15-gn |
=
mm;;_(can'r'n) hotels Bay 1 went wps
RUTEDARLS ind got ths jobY
RASON A+ {LAUGHINI) ot as & planisty..n0, You see, wvhen I arrived I found that

| mwwtwwdmmmzztmm.smhnhmﬁama
A g_p; hmm. itn . b:!; cirigrlr; NM{}M s ; At dguﬁ_to piqnu “';
T

RISDARLY e what dad you dof

BAWONAS The only tiing T could hitk 0f, 1 swgs And the oply song 3 knew ab
$he tine « *T Opati Give Yeu Q_Wthing Bk mu, Babr.
 RUTGDARGE nd what happenedt ] .
MAMOBAS {LATGESY They gave me & Johere 3 8 ns,nprt and Itve besit lmw avay
sinoe.
RUTSDARL: wil, 1 think wetll follow muit, Niss Hemsna and ssk you o iina‘. for
. us right mm )
i*ll be sl.ld h.p nai aho*ut M! i Bu‘h !ht'l havinﬁ frei 'Nrgy « .
P B Olﬁs‘? : i = R R ‘*i?
— T twsxc.........ama) -
{APFLADEL)

P AP - — .
RIYSDAMLS That was lovely, Mise Bauona,

. eHow, tall un ~ where

would you Tether be ~ 4n london or New York.

RAMONAS (LANES) Plesss, Mr. Ruyszdsel. I love both, America is @y boms but
then L do love evarything sbout Londali.,.or almoph everyihing.
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LORD & THOMAS Bopy for

NEW YORK
{ Client | - N :
* Gopy for wm ¥ STALKE STOUT X2 PARADSS T ™ s/
L o :

RUZSUARL  Almost evapything? , :
RAROWAS !unlhgghmihil.bu&wnn..m&m«limhmnMﬂa tryingen
ssproially on W wz« ad Ws‘ And on that acurm 1 owe sous yeul thanks

T e taoky Burikes T ' '“

You sscked mam wm ;w w- an m SR
ru,&aga. mamﬁﬁwmmthnbmwmmmwmﬁium i}
C Luskies wore getls xs ever,

HEYEDAGS  Bave you sacked Luckies Isegt | .

nmm 'iﬁrﬁraarhm. dnd wren shan Ita singing es sy o6 50 or &0 songe » duy,

- . 'Bwk:u lave ugver bolhered sy throst ene bit, _
\1@.1, Sharik you, Hassnes And wow o babalfl of YOUR EIT PAMADE audleces let

e ur rotre glad 16 Mave you baek in the E.E.h

ALK And It glad to be back, Mey Ruysdesl...deodnight &1,
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| | HADIO CUEST APYEARANGE (TESTIHONIAL)
| NOMBER 100 B | DATE  B3/28/38

{see Polnt Ho. 2 Outline of Salés Talk
Por phonograph dated January 2, 1938)

o SYour Hit Parsde® presented as guesl artist Saturday,
Earch S6th, the Aaerican songsivess inown to aillions of radlo
listeners as Rémonsa.

1ﬁa talented Ranona has just returped frmm & 208t BUC-
caliaful engagenent at Cirots in London where the bemuty of her voice
478 the chara of her Jpersonallty captivﬁted the réaervaiEngliﬂh
gffiences. Thiz winter London was nmot only "sad abéut music® bat
also Maad abont Ramopa®,

After singing "inere's A Boal That's Leaving® f{rom
George Gershwin's #Porpgy and Bess", Bamona sand the anncuncer held
the Following conversation:
. RULADARL: Thank you, Ramona, ”éhat was grand.
E&ﬁOH&. Thank you, #r. Ruysdael,
RUYSDARL: Do you aind IF I "talk shop® a moment?
® RAFONA: Why, not at all.

RUYSDAEL: Then I wish you'd tell our listeners about your experi-
' - ence 2t the Capitol Theatre in New York.

RAMONA: Tou mean the tise T sang B0 songs = day? That sure was
work. I had fowr shows al the Capitol 2 day ... sang
3ix nurbers in each one ... and sung 8ix sore oma
radio program, Thirty in ell.

RﬁXSB&EL; And vou smoked Luckies at that tizne?

. RANONA: Yas, {Tve saoked then for five yesrs. Bul that experi-
ence 18 what really made me grdent aboul Luckies., IHven
though I was singing thoze 30 songs & day, Luckles and
my throat got al&ng purfectly.

RUYSDAEL: You are very kinﬁ to tall us that, Hemona. And thanks
for your song.

RAMONA® 1 enjoyed it iametinely, Mr. Ruyédael...Cood night, every-
tody . .

GUEST APPRARANCE ON WYCUR HIT PARADE® SATURDAY, MARCH 28, 1828




@ SCTUMRIA EROADGASTING SYSTEM

LUCKY STRIKE - "YOUR HIT DARLDE"

| SATURD.Y, MARCH 26, 1938

10:00 to 10:45 PM

CTUR Ecom.ma BROADCASTING SYSTEM)
,lntaocato--SO SGCOI'J.@.S...-..)

KNNOUNCER: Tiston to tho chant of the tobacco guctlonesy e..

! _ QUTHRELL: (THRER 4/I®S ... ENDING WITH)

. ALL DONE? SOLDL  TO TEE LMBRICAN TOB.LOCO COMPANYL

INNOUNGER: Naturally the independont tobacco axporbs like the

. Cpuebioneer you Jjust hesrd know who buys what tobacco.
with thoese oxports ~ "with men who know Lobacco best,

1t's Imckios -= two to onel”
("HLPTY HAYS ARE HERE COATHM L ow h e e a w2 e e LORCPRSTRA)

' ‘ ) AMNOUMOTR ¢ Lucky Strike presents YOUR IIT PARADE with Carl Hoff
and the Lucky Striks Orchestra. Labter in the program
we shall introduce as cur guest of the evenlng Ramona -
glamorous singlng star of stage end radio., Each wock,
YOUR AIT PARADE brings you Smeorica's favorite music ...
the tan tunes which the Iycky Strike survey rovealsg as
tho most popular songs in the land,

y (MORTE }




e
ANNOUWCER: (CONT!D) The leaders in sheet music and record salcs -
the songe played most frogquently on the radio « and
the tunes you roguest when you'rs out danclng ... all
thess figurcs aro asssmbled and babulatoed, ond the
reaﬁlt is YOUR FIT PARSDE. Not just a program of

dance musle, bub the only authoritative and complote

pleture of jmericals muszical tasto today. .

Okey Carl Hoffl ... let's gtart things rolling with
the choory song from the motion picture "Snow White"

(“ that's jJjumpod up two spobs to SIXIH vplace on YOUR

SIT P RADE ... "Hoigh Ho,"

("HEIGH HO" 4 & 4 v o 0 ¢ o o o v 2 s s o« os QU.RTET & OROHESTRA )
(WTSI0 SWELLS & WINTISHEDS)
SEGUE 70

(MEOW JL LIKE TO LOVE ME 4 & 4+ o » v ¢ s o » oCTBSON & ORCHESTRA)
C_‘_ (P.DE TOR ANKOUNCEMENT)

ATNOUNCER: Numboer MINE ... ait back and 1ight up & Imcky while the
orchosftra plays the song from the motlon pileture
"Colloge Swing" that's onbering in ninth plsce this

wWoek a0 "How Jo Like To Love Ma'.

(HUSIC SWELLS & FINISEES)

. SEGUE TO




-5
9 ("LIVENOUSE BLUES™ 4 4 o v o 4 4 4 + o o + » (ORCIGSTR. )

(P.DE FOR ANHOUNCEMENT)

~NHOUMNCER: .. Tmeky Strike Extra ... Cerl Hoff rreaents his
up=to-the-minute arrangeront of the jazz classie that
medo 1t's first appearance back in 1923 ...

"Lirchouse BRlueg',
(HUSIG SWELLS & FINISHES)

SEGUE T0

(F.’L‘NFJ‘,RE. LI T T R )

JNNOUNCER: Numbor TWO ... st311 up erong the lzaders, herc's the
. song from the motlon pileture "The Blg Broadeast of
1938" that's in socond place this wock ...

"Thanks For The Memory"

("TELNKS FOR THE 1BMORY! o o o o o+ & + « » CLLRK & ORCHESTR..)

(MUSIC SWELLS & FINISHES)
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COMMERCT..L #1

RUYSD/ EL:

CUTHRELL:

RUYSDI.EL:

CUTHRELL:

RUYSDAEL:

CUTHRELL:

RUYSD.EL:

Thore's a gentleman at my elbow tonight who 1s &

living encyclopodin of tobacco facts .« also a very
trustworthy and ceslly consulted guide as to M™ho's

Who'" in Tobaccoland. 8¢, I'm goling to ask our friend -
Mr. Js E. Cuthrell, the famous tobaceo auvctioncer

whether hie knows Harry King, of Durhom, North Carolina,
Herry Xing, of Durham. Yes pir. I know him very well.
What doss Mr, King do In tobacco, Mr. Cuthrell?

Hot's an indepondent buysr, Mr, Ruysduoel, iAnd a darn

good onel
How do you mean =~ "independent™?

Woll = I mean he's not connected with any cigerotte
company. He buys tobacco for his own account, 5nd
he buys a lot of it, too, Io's o mighty keon judge

of tobacoo valuos.

Thank you, Mr., Cuthrell, I wanted every smoker

listening in to know something of Mr, King's beck-
ground bofore I reowd what he has to =say sbout tobacco,
Here it is: QUOTE: "In my last 12 ycers as an

independent tobacco buyer I figure I've invested

arocund 648,000 of ny own rioney in hobocco,

{MorE)




RUYSD.AEL:

=5a

(CONT'D) Now I only pay 15 cents for & package of

Taokies but whon T make thaft small Investment, I

-

cort&inly don't Torget the kmowledge of tobaceo Ilve

gained. T pnick Luckies bocause I'm convineed that the

cloan, mellow Gype of tcbacco Lucky Sgrike buys glves

me the best smoke for my money. I've ameoked Lyckles
for 8 yosrz now." END QUOTH. Thero you have the

honcet impartial opinion of one indepsendent tobscco

oxpert,s  And what's cven moro significant is that this
preference for Incklea 1s shared Ly moat other
independent axports - buysrs, warehougomen, auctioﬁeers..
not conneeted with any clgarette manufocturer, Theso
gxparts know tobhacco and they know the quality of
tobocco that ls bought for Imecky 3trike clgarettes,.

And when 1% comes bo smoking, they themsslves choose
Tueckies, Hors aro the actual facts as shown by sworn

rocords ... among independont tobacco exporis like

Harry King, ﬁgcky Strike has over twice as many
cxeluslve smokors as have all the other clgarottos
combined., Over twice os monyl Roemember this foact
next tlme you hear the chant of the tobacco auctlonser
(F.DE IN CHANT) When you hear that chant, romember...

with independent experts ~ with men who know tobacco

beat 1lt's Tuackies 2 to 1.
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¢ (THZ DIPSY DOODLE" . . » . » + « » « . oGIBSON & ORCHESTRA)

{FAD FOR ANNOUNCENENT )

ANNOUNCER: Number TEN ... a favorite on the Imeky Strilke survey

for two months, here's the tune thatts in tenth place

this weck ... "The Dipsy Doodis™,

(WMUSTC SWEILS & FINISEES)

segue to

(TIPS WONDERTTUL & « « o o « = « » « o . o CLARK & ORCHESTRA)

. (FADE FOR ANNOUNCIMENT)

ARNCUNCTR: Number FIVE ... another Iucky Strike newcomer enbering

T
—_—

this week 'way up in fifth plece ... the lilting tuns...

"It's Wonderful”,

(MUBIC SWELLS & FIKISIES)
gegue to

@ rummE.....)

ANNGUNCER: Numbser THIEE ,.. Welbt Disney's "Snow White" provides
another merry tune that's in third placo this weslk ...

"Whiakle While You Work,"

("WHISTLE WHITZ YOU wORK" . . . . . . JQUARTET & ORCHESTRA)

(MUSIC SWELLS & FINISHES)

. GUCST APPFARANCE: ROMANA




(WEST JPPEARANCE. - RAMOSA P m REVISED

RUYEDAELs

RAMONA:

RUYSDARL:

RAMONA:

RIYSDAEL:

RAMONA:

RUYSDAEL:

RAMONA:

RITTSDAEL:
RAMONA:
RUIGDART 1

RAMOIAs

Tron Maine to Californis, all America 18 "mad asbout musict! What's
more, our mueie 1B just ue popular abroad...especially in London.
This winter, London wag not only "mad about music¥, bubt also "mad
about Remona®, the talented young American girl who Jem-packed the
famous Ciro's in London. Tonight we welcome her back to this

country, Lucky Strike 18 pleased to present...Ramons. Awd hew rtéw@m
{ APPLAGSE}

Thank you. That ig a very frisndly welcome.

You lmow, Remona, your name sounds Spanish,..you heve nade a

suocess in Fnglend...yed you are tall and blonde 1lke the Scandi-

nayisan women, Just what are you?
Crae,anal

_To sum it up very quickly, Mr., Buysdael...l'm from Kakeew=Stty,

(LAUGES)  That ig & quick way of saying ™typloslly American®. Did
you start to sing there?

m;.amTuﬂﬂ
Well, I really started as a planist,..but & wiesd-plano — a very

mmaﬂmd
gpall atwi-plano -~ rulned my career.
Yhat happened?
. Kneos '
I couldn't goh my feet under ft...You see, I was trying out In a
redle .‘audition a5 a plano player, Nwburally, I was very exclted.
Semehow or other, vhea-my.feat.couldnté-get-topgthesswlth-4he-foob
padeds, T started to sing? |
S0 you didn't get the Job?
Hot that one -— but they did pick me em & eluger,
Tou should be wvery fond of mini-planos.
e EBnipus bROAesTR KealeR
1 certainly an,,.becsuge Peuwdwiiff%emsn soon heard me over the

air,,.and agked me o sing with him.




GUEST AFPEARANCE - RAMONA et REVISED

RUTSDARL:

RAMONA:

} wonderful start...snd now, Remona, what are you golng
to sing for us?
A pong from Ceorge Uershwints "Porgy and Besal..."There's

4 Boat Thatts Leavingh,

(RAMONA SINGS.....APPLAUSE)

RAMOKA:

BUYSDAEL:
. RAMONAS
RUYSDAELY

RAMONA:

RITSDAKL:

. RAMONA:

Thank you, Remona, that was grand.
Thank you, ¥r, Fuysdael.
Do you mind 4f I Mtalk shop! s moment?

¥hy, not at e11,

Then I wish you'd tell our listenera sbout your experlence

et the Gapitel Theatre in New Fork.

You mesn the time T sang 50 songs a day? That sure was
oL T hed four shows at thé Ceplicl & day...zang

alx numbers in esch one,..mud sang gix more on a radio
progran. Thirty in all,

aad you emcked Luckies et that time?

Yes, Itve gmoked them for flve Year_ﬂ. Bﬁ'b thet experience
1g what reelly mede me ardept about Iuckies, Even though
T was siunging those 30 songs & day, Luckles and my throat
gob along perfectiy. |

Tou are very kind to tell us that, Ramone, And thanks for

RUYSDARL Y
your Song.
RAMONA: I enjoyed it immensely, Mr. Ruysdasl...lood night, everybody.
‘P‘_—"—__.‘-m—-h-—-"“"_
PO - —
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("LUCKY DAY® . . . . .. .ORCHESTIRA)
ANNCUNCER: YOUR EIT PARADE will conbinus after a brief pause

Tor gtatlion iLdentificatlon,

STATION BREAK

("TUCKY DAV . . . LSWSLLS & FINISHES)

ANNOUNCER: On with YOUR HID PARADE with Carl Hoff and the Lucky
Strike Orchestra -~ the most populer songs in the land
ae shown »y a careful check of the his tunes of all
dmerica, The only suthoritative and complete picture

of Ameriéa‘s favoribe tunss today,

("I DOUBLE DARE ¥OU" , . . . + « + - » .GIBSOK & ORCIESTRA )

(FADE TOR ANNOUNC :MENT)

ANFWOUNCHER: INumber SEVEN ... 1lght up & Lucky while the orchestra
preaents the aparkling tune that's In seventi place

from New York to Czlifornis ... "I Double Dare You®,
(MU3IC SWELIS & FIHISHES)

gepgue to
(YSWEET AS A SONG" . . . . . . . . «CLARK & ORCEESTRA)
(FADE FCR ANNOUNCEMENT )

NNOUNCER: Number EICGHT ... from Fred Allen's latest pleture
3911y, Irene and Mary" comes the song that's in
elghth place on YOUR HIT PARADE this week ... "Sweet
ag a Song",

(NUSIC SWELLS & FINISHES)

gagus to




("THE BEST THINGS IN LIFE AKE FREE"
("THE VﬁHBITY DRAGH s 0m s @ L T T ] LI oORC}IESTR.P.\.)

{FADE FOR ANNOUNCEMZNT )

AMNOUNCER: A TIucky Strike Double ... here's a Carl Hoff arrangement
of two fast-stepping songs from "Good News' ...
Broadway's hlt show of 1927 ... "The Best Things

in Iife Are Free! and "arsity Dragh,

(MUSIC SWELLS & PIRISHES)

COMMERCTAL #2°




COMMERGIAL #2

RIY SDAEL:

-}l -
REVISED

Can you imagine how your throat would feel after singing
30 pongs? Wouldn't 1t be tired and sensitive? Of course
it world., ®hat a perfect moment that would he to find out
which clgarsttie 1s gentlest on your throat, Ramona, the
talented singer you heard tonight, has had exactly this
experience, ©She told you herself thst, even when singing
B0 songs a dey atb the Cepitol Thestre in New Tork, Iuckies
got along perfectly with her throat., Now the rsason for
thig ls very simple ... In the first place Luckies are
made of only the finest tobaccos. HRewember, tobaceo
experts smoke them 2 to 1., OSeecondly, Luckies have an
exclusive preceas that no other cigarstie enjuys. This
exclusive process — "Itfs Toasbed" - takes out certain
harsh throat irritants thet are found in all tobacco ...
even the finest., 5o 1t mekes Luckies s light smoke - essy
on your threoat. To prove this fact, sll you need do is Lo

try Luckies .., try them for two weeks. Your throat ...

and your tagsbte ... will tell you that Lmckies shonid be your

cligarette.
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.
Ql"' ("GOODNIGHT ANCGEL" , . . . « « o +» CLARK & ORCHESTRA)

(FADE FOR ANNOUNCTIENT )
AENOUNCER:  Number E'QE{_ vee from the motion pleture YRadlo City
 Revels", here's the ballad that's roturning to the
Iucky Strike survey after e weekls absence e way up

in fourth place ... "Goodnight Angel".

(MUSIC SWELLS & FINTSHES)
gepue Lo

(PANFARE . . . .}

6 AWNOUNCER: Herc it is ,.. Wuomber ONE ... making it's second
appearance on YOUR HIT PARADE, heratsg the song
sensation that's skyrocketed from seventh place to ths

6 top~noteh spot thia week ... Humber One on YOUR HIT

PARADE =~ the Mexicsn walbz roveldy ... "T1 Pi Tint,

("TT PT TIE™ . . . . . .. . . . ..QUARTET & CRCHESYRA)

(MUSIC SWELLS & FINISHES)
iii gague Lo

(PLUCKY DAY"™ . . . . . . 4+ . . » . . .ORCHESTRA)

ADNOUNCER: And that's YOUR HIT PARATE ... your natilonwlde
authority for the moat popular tunes in all Amerlca
played by Carl Hoff and the ILmeky Strike Orchestra.
{PAUSE) And here's en importent amouncement} Next
Wedneaday night over a different netwerk, ILucky Strike

presents a new program...kay Eyser's Muslcal Class and

i ' Dance. {MORE )




%
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e 73

. ANNOUNCER: Therel!s fun for everybody with Professor Kyserls
CONT,

tentalizing questions on matters musicel, and

dancing to the rhythms of Kay Kyserts Orchestra,
Tobacco auctioneer L. 4. (Speed Rlggs, will be on
hand, too, 50 be sure to tune in next Wednesday night
for sn hour of fun end frollic, 3ee your local paper
for time and station announcement of Kay Kyser's
Musical Class and Dance, And next time you dbuy

ecigarettes, remember - with independent tobacco experts -

"with men who know tobacce best, it's Luckles -~ two

. to cnel"

("HAPPY DAYS ARZ HER AGAIR" . .+ . . « « « . .ORCHZSTRA
. {APFLAUSE)

ANNOUNCSR: The femous tobacco auctioneer you heard on tonightls

program ig J, E, Cuthrell of Kinston, North Carciina,
THIS IS WHS COLUMBIA ,., BROADCASTING 5YSTEM.

WABC ...... NEWY YORK
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70 TER _ENTIRE SALES ORGANIZATION:

Ta order %o cars for the sample, stationery, adver-
tiaing material and asscelated ascessory requirements of each
wewber of the Sales Organizetion, s constant study is wain-
toined to determine mn average for each member's needs, Ihis
study has digclossd that e move constant supply of these ma-
terials commensurate with your needs can be furnished to you
by the ochanging of certain exlsting procedurss in forwarding
these supplies. Accordingly, the routines contained in
Ingtructions No. 1 attached - "Your Supplies End Firet Quarter
192%8" - ghall become opsrative at once,

The scouracy of these studles ms to your require-
ments of supplies is in & great messure dependent upon your
reports of work performed. In order to mecure verification
of these records, it will be neoessary for an inventory of
your suppllies on hand to be requested al cerbtain intervels
to be determined by this office, You will, therefors, find
attached Ingtructions No. £ - "Inventory End Flrst Quarter 1938",
The prompt submission of this inventory ls most essential to
faoilitate the studiss being conducted.

_ : I went you to study the attached instructions care-
’ fully and thoroughly, so that you will be able to carry thom
out sorreotly., I feel that they are simple and conocise and
thet they should be of great sssistance to you in keeping ail
of the maberiel which you requires, in first class condition,
Thege instructlons, intelligently followed by you will pre-
vent overstocking you with material end should enable you %o
keep on hand censtently, a 3 weeks' supply of averything you
requlirs. '

Remember, every ilmprovement - no matter how small -
should contribute to the banner LUCKY STRIKE ygar that 1938
should and will be.

'I'J‘! Rigg
VICE-PEESIDENT

IF » veply is required, write youf answer on the back of this [etter.




° - INSTRUCTIONS
‘ | Your Supplies
End
First Quarter 1938

March 31, 1938

{1} STATIONHRY

It heas been declded to discontinue all periocdio
shipments of stationery. Hach ssles representative shall
. requisition his stetionery requirements, using F.V.0. Form
195, antiolpating his needs in sufflcient tims to pormit
shipmenta Yo go foxward by parcsl post or express, A
three weeks' supply of stationery shall be malntasined on
hand &t all times.

2 ASTE

Perliodic shipments of fulies of pastse used in the
affixing of posters have been discontinued, Bach sales rep-
regsentative shell requisition his raquirements for pasts,
ubilizing N.¥,0, Form 195. A three weeks' supply should bs
maintained on hand at all times. Bach carton will contain
gix tubes of pagle. Tour paste requirements ahould, thsre-

fore, be requisitioned by cartons, the quantity based on
. cartong contelning six tubss each,

(3) CHAMOTS

For usge in the cleaning of windows a supply of
chamols skina has beou procured and they are avallable for
lmmsdiate shipmsnt to you. These skins are of sufficisnt
s8ize to permit their being cut in two to provide you with
& washing skin and & drying skin. Your requlrements for
thede chamols skins skould be reguisitionsd in the usuval men-
ner on N.Y,0, Form 19B.

(] 4)  WINDOW CLEANING FLULD

In order to further asslst you 1n the cleaning
of windows, it hes Dbsen descided to squlp each salesman
with a win&cw cleaning fluid. This is a special preparstion
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INSTRUCTIONS

®

Your Supplies

End
First Quarter 1938

Maroh 31, 1938

(4) WIHDOW CLEANING TIUID (Cont!'d)

which will enable you to perform the tesk of cleaning the

windows in en efficient manner and with a minimum of labor

involved, A gupply of this fluid compound 1s now in gtook

sontained in a botile of approximetely eight ounoces, and
. lg available for shipment on requigltion, A fthree weeks'
supply should be meintained on hand at all times, A guant-
ity of three bottles should he requested on your initial
requisition and your replacements should be based on each
individual week's consumption theresafter. A4 spray will be
sent you with your first shipment only,

(5) WINDOW SCRAPERS

For use in connection with the windew gorapers
furnigshed you ag part of your cabin bag equipment, a sup-
ply of specisl blades has been placed in gtock, These
blades are espeoially dedigned for use with your holder
and will remnder conslderably longer servics than {the ordi-

. nery blades obtainable in the fisld. These bhlades are
available for immediate shipment and csn be obtained by
requisition on this office, A pupply of three blades should
be maintained on hand at all $imes.

(€) SCOTCH TATE

In certain tax states, it is the practice of
jobbers to cut the carton containing the ten packages of
cigaretiea in order to affix the 3tate Tax stamps, conse-
quently, you have gome difficulty in preparing such cartons
for Spreads. To overcoms this, We have secured n supply
of scoteh tape to be used for rebinding these carfons, in
those states in which the jobber cubs the cmrton, Regquigi-

. tlon your requirements immediately using N.Y.0. Form 1965,
A three weeka' supply should be maintained on hand by cach
member of the Sales Organization in such states, THIE
BCOTCH TAPE, HOWEVER, SHALL AT NO TIME BE TiSED FOR THRE
PLACFMENT CF POSTHRS. '
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INSTRUCTIONS

. i
Your Supplies

End
First Quarter 1938

Maroeh 71, 1938

(7)  WOOD MQULDING

In order to amsist you in the msking of spreads,

8 supply of 3/8" = 1/4" wood moulding has been placed in

Btocﬁ. This moulding will be furnished in standard lengthe

of 15 inghes esch, to permit you to carry same in your

gabin bag., This moulding is made of Californis Redwood and
. may bs readily cut to size by the uss of & pen knifs, A

guentity sufficient to cars for your needs for s period of

three weeks eghould be carrisd at all times. Your requirs-

ments ghould be requisitioned in the usuel menner on N. Y. O,

Form 195.

8) W 8

For uge in the placement of the wood moulding as
provided for in Paragraph 7, theres hes been placed in stock
& supply of 1/8" wire brads. These wire brads (usils) sre
contained in 4 ounce pmockages snd should be requigitioned
in the ususl manner, using N. Y. 0. Torm 165,

. {9) TUCKY STRIKE SAMDPLE 3's

It has basn the experisnce of this office that
gome members of the Sales Qrganizabtion fail %o place their
roquigitions for LUCKY STRIKE Sample 3's in sufficient
time to meet their requirements and regort to telegraphio
reguests for rush express shipmente. This involves ocon-
siderable unnecessary expenss and special handling., Oun
the othor Land, other members of the Sales Organizstion com-
tinually request saipments of gquantitles far in excess of
their immediate needs. Both the Toregoing conditions could
be readily eliminsted by each member of the Bales Organiza~
tion snticipating the proper quantity of his requirements
and placing his requisition in sufficisnt time ag to main-

. tain & three weeks' supply of samples, The success of our
sempling campalgn in a grest messure 1s dependent upon the
freshnese of the samples you present to the consuming pub~

1io you contact, Always kesp in mind that THE CONDITTON oF
%AMPLES DISBURSED IS JUST AS ESSENTIAL AS THRIR PROPHR

JIBTRIBUTION.
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INSTRUCTIONS

Your Supplies
End
First Quarter 1938

- Marohk 31, 1938

(10) REQUISITION PROCEDURE

Bo that each member of the Sales Organization
will heve sufficlent ILUCKY STRIKE 3's, advertising meterial
and all other necessary material on hand, you siiould, at
the olose of each wesk's work, review the condition of your
gupplies of all of your meterial and immediately make out
a requisition to bring your supply of material oz hand Up
to three weeks' supply. These roquisitions should be for-
varded with your Expense Account at the clogs of sach
week's work. This will enable ws to make prompt shipment
to you and should insure your slwsys having sufficlent
material on hand,

Ve do not want overstocks of meterial with any
of our sslesmen, nor do we want you to rum short. This
systematio cheok by you each wesk shovld prevent either of
tie&e conditiong from ccenurring. Use cars and iudgment when
you place the shipplng address on your requlsition so that
shipment will reach you prompily on route.

CAUTION:

- AGAIN YOU ARE REMINDED THAT O FURTHER ARBITRARY
BHIPMENTS OF ANY KIND OF MATERIAT WILL BE MADE TO YOU - IT
WILL BE RECESSARY FOR YOU TO REQUISITION ALL YOUR FUTURE RE-
%UIEEMENTS CF ALL MATERTAL WHICH YOU USE - YOU SHOULD MAIN-
AIN A THREE WEFKS' SUPPLY ON HAND AT ALL TIMES - NO MORE
AND NO LESS,
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INSTRUCTIONS

@
Inventory
End
First Quarter 1938

Mareh 31, 1938

In order to check your existing supplies on hand
agalnst the records of this office, a physical inventory is
réquired of the status of your supplies on hand at the cloge
of your dey's work, April 1, 1938, This inventory will

() cover all LUCKY STRIKE Sample 3's, stationery, sdvertising
material and acoessoriss 4in your npoasession., Extreme cars
should be exercised by you in the preparation of this
lnventory and an socourate count gshall be made of cackh ltem

: requested which you have on hand. This inverntory is 4o be
. forwarded with your Expense Account submitted for that week,




INVENTORY OF MATERIAL ON HAND

APRIL 1, 16385

STATIOWERY
ARTICLE UNIT3 QUANTITY
Expense Account Envelopes - Form 64 No. Envelopes
Pink Envelopes (Plain) - Form 124 No. Envelopes
Pink Envelopes (Addressed) - Foprm ieua No. Envelopes
Requigition Blanks - Form 195 No. Pads

A. T. Co. Belf-Addresssd Envelopes - Form 200 No. Envelopes

"Facts for Applicarts" - Form 219 No. Books
Contingent Fund Receipt - Form 350a No. Sheets
Gall 8l1lp and Cash Sale - Form 341 Ho, Books

Drop Shipment and Jobbers Orders - Torm 342  Wo. Books

Dally Route Report - Form 346 No. Books
Expense Account Book ~ Form 347-195-82 No. Books
Paste Mo, Tubes

]

LUCKY STRIKE SAMPLE 3's - {Number of Packages)

LUCKY STRIKE SAMPLE 3's {On Hand)

LUCKY STRIKE 3AMPLE 3's (Held by Jobber)

LUCKY STRIKE BAMPIE 3's (Total in my Assignment)




Do

INVENTORY OF MATERTAL, ON HARD

APRIL 1, 1938

AIVERTIBING MATERTAL

ARTICLE UNITS QUANTITY

LUCKY STRIKE Posters (Carole Lombawd) No. Posters
LUCKY STRIKE Posters (Chant of Tob.Auctioneer) No. Posters
LUCKY STRIKE Posters {WNotice to Smokers ) ¥o. Posters
LUCKY STRIKE Posters {Your Hollywood Parade) Ne. Posters
LUCKY STRIKE Posters (All Others) o, Posters
LUCKY STRIKE Set-ins (Carole Lombard ) No. Set-ins
. LUCKY STRIEE Set-ins (Tohaceo Expert) No. Set-ins
LUCKY STRIKE Set-ing (A1l Others) No, Set-ins
. HALF & HALF Posters (Swell Smoke ) No. Posters
HALF & HALF® Posters (Smells Good ) llo. Posters

HALF & HALF Clgarctte Papers (white) No. Books J

Describe and show qQuantlty of any other advertising material on hand

———

The above i3 an sccurate count of' a1l of the above
8upplies on hand with me ANYWHERE in my Asgignment.

Sigﬂature--tn:-.-.-.n.--..-¢.o---
A8818Nn. Nov.iuiewes e aDiv O, . uu.,

DIVISION MANAGERS: Report only advertising materisl on hand with you
prersonally.

THLS INVENTORY MUST POSITIVELY BE MAILED BATURDAY APRIL 2, 1938
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Merch 31, 1938

Canlk ADDRESS
TOEACCO

T0 THE FYTIRE SATES ORGANIZATION:

: In order to care for the sample, stationery, adver-
tising material and associated accessory requirerwents of each
member of the Sales Organization, a constant gtudy is main-
tained to determine an average for sach member's needs, Thig

. study has dlsclosed thet s more constant gupply of thsgs na~

> berials commensurate with your nesds can be furnished +o you
by the changing of eertain existing procedures in forwarding
these supplies. Accordingly, the routines contsined in
Instructions Wo. 1 attached - "Your Supplies Fnd First Quarter
1938" - shall become operative at onoe.

: The acouracy of these studies as t¢ your require~
. ments of supplies is im a great measure deperident upon your
reports of work performed, In order to secure verificstion
of these records, L% will be necessary for an inventory of
your supplles on hand to be reguested at certain intervals
to be determined by this office. You wili, therefore, find
dttached Instructions o, 2 - "Inventory End Firat Quarter 19agn,
, The prompt submisslon of this inventory is most essentisl to
‘ Tacllitate the studies being conducted.

I want you to study the attached ingtructions sarc-
Tully and thoroughly, so that you will be able to carry them
out correctly. I feel that they are simple and concigse snd
that they should be of grest agsistancs to you in keeping 811
of the meterial which you require, in first olass condition,
Thege lustruocticns, intelligently followed by you will pre-
vent cverstocking you with material and should enable you to
keop on hand constently, & 3 weeks' supply of everything you
require.

Remember, every improvement - no matter how small -
ghould contribute to the banner LUCKY S87RTKR r that 1938
ghould and will be,

- Very/tru

Ve Rigglo
VICE-PRESIDENT
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INSTRUCTIONS

Your Supplies

End
First Quarter 1938

Maroh 81, 1938

(1) BTATIONERY

It has Zeon decided to discontinue all periodin
shipments of stabtionery. Tach sales répresentative shall
requisition his stationery requirements, using N.Y.0. Form
195, anticipating his needs in sulTicient time to permit
shipments to go forward by parcel post or expregs, A
three waeks' supply of stationery ghall be maintained on
hand at all times.

(E) PAGTE

Periodic shipments of %ubes of pasie used in the
elfTlxing of posters have been discortinued, Tach sales rep-
resentative ghell reguigition his requirenents for paste,
utillzing N.Y.5, Form 195. 4 thres weeks' sipply should he
maintained on hand at all times. Tach carton will contain
9ix tubes of paste. Your raste requirements ghould, thera-
fore, be regulsitlionsd by certons, the quantity besed on
cartons containing sixz tubes each.

{3) CEAMOIS

For uge in the cleaning of windows & supply of
chamels skins has been procursd and they are availsble for
immediate shipment bo you. These sking are of sufficient
slzo to permit thelr being cut in twe to provids you with
& washing skin and a drying skin., Your requlrements for
these chemcis skine gaculd be reguisltioned in the usual man-
ner on N.Y.0., Form 155, '

{4) _WINDOW CTRANING ¥LULD

Ir order to furtler assist you in the olesning
of windows, il has been decided 1o equip each salesman
with a window cleaning fluid. - Thig is 8 speclal preparation
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INSTRUCTIONS

Your Supplies

~ End
First Quarter 1938

Warch 51, 1938

(4)  WINDOW CLEANTNG FLUID (Cont’

which will ensble you to perform the task of clsaning the
windows in an sfficlent mamnmer snd with & minimum of labor
involved. A supply of this fluid ocompound is now in stock
contained in a Dottle of approximately elght ounces, and

is avellebie for shipment on reguisition., A three weeks!'
supply should be maintained on hand at all times. A gquant-
ity of three bottles should be reguested on your initial
regrisition and your rsplacements should be bamed on each
indivicusl week's consumpiion thereafter. 4 spray will be
gent you with your Iirst shipment only.

(5) WINDOW SCRAPERS

_ For use in connsction with the window sorapsrs
furnished you as part of your cabin bag equipment, & sup-
ply of special bladss has been placed in gtock. These
vlades are capeclally designed for use wlih vour holder
and will render comsiderably longer service than the ordi-
nary bladezs obtainable in the field. These bledes are
available for immediats shipment and cen be obtained by
requisition on this office, A supply of three blades should
be maintsined on hend at all times.

(6) SCOICE TAPH

In certain tax states, 1t iz the practice of
jobbers to cut the carton containing the ten packages of
plgarettes in order to affix the Btate Tax atamps, conge-
quently, you have scme difficulty in preparing such cartons
Tor Spreads. To overcome this, we have geoured a supply
of scobeh tape te be used for rebinding these cartons, in
those states in which the jobber ocuts the carton. Reguisi-
tion your requirements immediabely using N.Y.0. TForm 195,

A three wecks' supply should bs maintained on hnand by sach
merber of the Baley Organization in such states, THIH
HCOTCH TAPR, HCOWEVAR, SHALL AT NO TINE BE USED FOR THE
PLACENENT CF POSTERS. ' :

Yrnry




INSTRUCTIONS

Your Supplies

End
First Quarter 1938

Mareh 31, 1938

(7} . ¥WooDp MOULDING

In order to assiat you in the making of spreads,
e supply of 3/8" x 1/4" wood moulding hes been pluced in
stock. This moulding will be furnished in stendard lengths
of 1b inches emch, to permit you to ecarry same in your
cabin bag, This moulding is wede of alifornia Redwood and
may be readily cut to size by the use of a pen knife, A
quantity sufficlent to care for vour needs for s period of
three weeks should be carried at all timss. Your reguire-
wente should be requisitioned in ths usual manner on N. Y. 0.
Form 198,

{8) WIRE BRADS

For vee in the plecement of the wood moulding es
provided for in Paragraph 7, there has been placed in gtoek
& supply of 1/8" wire brade. These wire brais {nails) are
contained in 4 ounce packages snd should be reguisitioned
in the usual menner, using N. Y. 0. Form 195.

(2) TUCKY STRIKE SAMPTE 3's

It has heen tho experience of this office that
some members of the Sales Organizetion fail to place thelr
requisitions for LUCKY STRIKE Sample 3's in sufficiont
time to meet thelr requirements and resort to telegrephic
requests for rush express shipments. Thig invelves con-
siderable unnecessary oxpense and speclal handlling. On
the other hand, other members of the Sales Orgenization con-
tinually request shipments of quantities far in exceoms of
thelr lmmediats needs. Both the foregoing conditions could
be readily eliminated by each member of the Sales Qrganiza-
tlon anticipating the proper quantity of his requirements
end plading his requisition in sufficilent time as to maln-
taln & thres weeks' supply of samples, The success of our
sampling campaign in o great meagure is dependent upen the
fresiness of $he semples you present to ths consuming pub-
lic you contact, Alwsys keep in mind that THE CONDITTON or
BAMPLES DISBURSED IS JUST AS BSEENTIAL AS THAIR EROPER
) IBTRIBUTION,
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INSTRUCTIONS

Your Supplies

- End
First Quarter 1938

Maroh 31, 1938

(L8} REQUISITION PROCIDURR

. €o thal each member of the Sales Organization
will have puificient LUCKY STRIRYH 3's, advertislng material
and all other necessary material on hand, you should, at
the olose of each week's work, review the oondition of your
supplies of all of your meterial and immediately meke out
& rogulaition to bring your supply of materisl on hand up
to ithree weeks' supply, Thess requisitions should bhe for-
warded with your Nxpenso Account at the close of eash
week's work, Thig will emable us t¢ make prompt shipment
to you and ghould insure your alwayd having sufficient
meterial on hand.

We do not want overstooks of materisl with any
of our galesmen, nor do we want you to run short. Thig
syatematic check by you each week should prevent either of
’ these conditions from oceurring., Use care and Judgment when
you place the ghipping address on your requlsition so that
shipment will reach you promptly on route.

CAUTTON:

AGAIN YOU ARK REMINDED THAT ¥O FURTHER ARBITRARY
SEITMENTS OF ANY KIND OF MATERIAL WILL BE MADE TO YOoU - I’
WILL DI NECESSARY FOR YOU TO REQUISITION ALL YOUR FUTURE RE-
ULREMENTS OF ALL MATERIAT WHICE YOU USE - YOU SHOULD MAIN-
ALN A THRER WEEKS! SUPPLY ON HAND AT ALL TIMES - O MORE
AND FO LESS.
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INSTRUCTIONS

[nventory

End
First Quarter 1938

March 21, 1938

In order to check your existing su;pplies on hand
againgt the records of this offlce, & physicel inventory ls
. réquired of the status of your supplies on hend at the clowe
of your day's work, April 1, 1938. This inventory will
cover all LUCKY STRIKE Sample 3's, stationery, advertisiag
material snd asccessories in your poseession. Extreme care
gshonld be exercised by you in the preparation of ihils
inventory and an accurate count ghall be made of each luom
requested waich you have on hand., This inventory ls to be
. forwarded with your Expense Account submitted for that week,




INVENTORY OF MATERIAL 0N HAND

APRIL 1, 1938

STATIONERY
ARTICLE UNITS QUANTITY
Bxpense Account Envelopss - Form 64 Ko. Envelopes
. Pink Envelopes (Plain) - Form 124 No. Envelopes
g Lnk Envelopes (Addressed) - Form 124a No. Envelopes
- Requisition Blanks - Form 195 No. Pads
A. T. Co. Belf-Addressed Envelopes - Form 200 No. Envelcopes
"Facts for Applicants" - Form 219 No. Books
Contlngent Pung Recelpt - Form 350e No. 3heets
Call 31ip and Cash Sale - Form 341 No. Books
Prop Shipment and Jobbers Orders - Form 342 No. Books
Daily Route Report - Form 346 No. Books
Expense Account Book = Form 347-195-R2 No. Books
Paste No. Tubes
LUCKY STRIKE SAMPLE 3's - (Number of Packages)

LUCKY STRIKE SAMPLE 3's (On Hand)

LUCKY STRIKE SAMPLE 3's (Held by Jobber)

LUCKY 3TRIKE SAMPLE 3'e (Total in my Agsignment)
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INVENTORY OF MATERIAL ON HAND

APRIL 1, 1938

ADVERTISING MATERIAL

ARTICLE UNITS QUANTITY

LUCKY STRIKE Poéterﬂ (Carole Lombard ) . lo. Posters
LUCKY STRIKE Posters (Chant of Tob,Auctioneer) No. Posters
LUCKY STRIKE Posters {Notice to Bmokers ) No. Posters
LUCKY STRIKE Posters (Your Hollywood Paprade) No. Posters
LUCKY STRIKE Posters (All Qthers) TWo. Posters
LUCKY STRIKE Set-ing {Carols Lombard ) No. Set-ins
LUCKY BTRIKE Set-ins {Tobacco Expert) No, Set-ins
LUCKY STRIKE Set-ins (411 Others) No. Set-ins
HALF & HALF Posters (3well Smoke } Ko. Fosters
HALF & HALP Posters {Swells Good) No. Posters
HALF & HALF Clgarette Papers (white) No. Books

Deseribe and show quantity of any otherp advertlising material on hang

The above ig an accurate ocount of all of the above
Bupplies on hand with wme AWYWHERE in my Assignment.

Slgnature....,..vovvuun.. e tenraea
Azslign, Noe.issveea DIvlO.oues .

DIVISION MANAGERS: Report only advertising material on hand with Tou
personally, :

THIS INVENTORY MUST POSITIVELY BE MATLED SATURDAY APRIL 2, 19385
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March &1, 1938

MEMORAYDUM TO
MR, W, A, HYLIN:

Tobaceé Txpert testimonial "Your Hews Paradel -
Thursday, March £24th, 1938:7 ~
.'ﬁ BARUCH: In talking with our ¢riend, J. F. Cuthrell, the famous

tobacco auctioneer, I'™m always surprlsed at the number
of tobacco men he knows - all through Tobaccoland. 3o,

. today I'm golpg to ask him to stép up to thls microphone
snd tell us whether he's acguainted wlth a M¥r. Williaw D,
Whitley, of Henderson, North Cgroliﬂa? How about 1t,
Yr. Cuthrell? |

CUTHRELL:  (FADING IN) Bill Whitley, of Henderson? Yes sir. I

Iy
. know him well. An A-1 auctloneer and an A-1 Judge of
tobacco.
BARUCH: Then Mr. Whitley is pretty well thought of among you

tobacco nmen?

CUTHRELL: He sure emough 1s. He's auctioned in a lot of markets.
And today he's head auctionser for 7 hig warehouses at
Fenderson. He sells plenty of tobacco in those

warehouses, too. He's sveraged around 15,000,000 pounds

for the past few seasons.
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. Mr. W. A. Shevlin: -8 - Mareh 31, 1938

BARUCH: Thank you, Mr. Cuthrell. I just wanted to get = 1little
of ¥r. Whitley's background before I read something he
'ﬁgs to gay about Lucky Strike. Now here it 1s.
-QUOTE: I've sold tobaceo at 14 different masrkets in
Georgia, South and North Carolina, Tenressee and
Kenﬁﬁcky. And in every one of these markets in the past
lO vears I1've seen Lucky Strike buy up the best tobacco

. offered. Now I'm not connected with any cigarefte

mamufacturer. I deal impartially with them all. So,
when I smoke, I plck the cigarei:te that pleaseg me best -
and that's Luclkies" - END QUOTE - Mr. Whitley is typloal

of most other auctioneers, lndependent buyers and

warehousemenﬁ’dowﬁ in Tobaccoland. Sworn records show
that among these independent experts, Lucky Strike has
over twice as many exclusive sgmckers ag have all 6ther
bprands combined. Hemember that fact when you hear the
chant of the tobacco aunctioneer (FADE IN CHANT) - when
you hear that chant, remenber - with men who know

tobacco best, 1t's Luckles 2 to 1.

VA Frron

V. ¥. Boor
ADVERTISING DEPARTNENT
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CABLE ADORESS
POWHATTAN,
HoME DFFich)
JERZEY CITY, M.J,

- IO THE BNTIRE SALES ORGANTZATTON

Read carefully,
pages.
aedvertising material,

Plesge
LUCKY STRIKE set-ing until further notice
set~-ins, you will use LUCEY STRIKE counter cardg.

This nsy

THIS CIRSULAR MAUZD ° P i
TO SECTIONS? (fra48

P
3T SALES MANLKGERS? :]
DIVISION MANAGERS? l

SALLSMEN?

DOM. CIGAR MEN?

OFFICE LISTY

FUNCH HOLES

the attached "Referenas Book™®
They are the instructions on the uge of your

note that we have discontinued uging .
and, in placa of

bage is to be substituted for the

present pege of instructions on advertisging material which

you have in your book and which you should remove
destroy immediately,

V. Riggio
VICE-PRESIDENT
¥ a reply is required, write your answer on the back of this letter,

and
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SALESMAN'S ADVERTISING MATERIAL

. STARTING MARCH 25, 1938 AND UNTIL FURTHER ADVISED
LUCKY STRIKE —An attractive “cut-out” counter card — Tobaceo Expert, has been
OUNTER CARDS prepared for your use on retail dealerg’ eounters. You are not re-
‘ : ired to place & minimum quantity each day BUT those that you

o place must be placed in the finest locations—AND STRICTLY IN
ACCORDANCE WITH MR. HILL'S OWN FOEMULA FOR
PLACING ADVERTISING MATERIAL, Do net waste these
eounter cards by placing them in poor locations where they cannot
be seen or in locations where you do not believe they will remain on
the counter. We are shipping you 100, Requisition your future re-
quirements.

LUCKY STRIKE —You will be required to make 15 placements per day. Use the
WINDOW POSTERS posters you new have on hand. If you have none on hand, requisi-
tion your requirements, as we are not making arbitrary shipments,

WATCH YOUR STOCK OF ADVERTISING MATERIAL CLOSELY—AT NO TIME SHOULD
YOU HAYE ON HAND MORE THAN A THREE WEEKS SUPPLY

I—
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L) SALESMAN'S ADVERTISING MATERIAL (continued)
STARTING MARCH 25, 1938 AND UNTIL FURTHER ADVISED

HALF & HALY __To salesmen in the following states only:
WINDOW POSTERS

Arizona Louigiana Oklahoma

Arkaneas . Marvland South Dakofa
City of Chicago, Ill. Montana ’ Tennessee
Towsa Nevada Texas
Ksansas North Dakota Utah
Kentucky Ohio Washington
y Use the posters you now pLave on hand. If you have none on hand,
. requisition your requirements, as we are not making arbitrary

shipments. These posters are to he used only in stores without a
cigarette license and must in ne way condlict with, or hinder, place-
ment of LUCKY STRIKE posters.

. WATCH YOUR STOCK OF ADVERTSING MATERIAL CLOSELY—AT NO TIME SHOULD
YOU HAVE ON HAND MORE THAN A TYIREE WEEK®’ SUPPLY

- @ o o
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SALESMAN’S ADVERTISING MATERIAL

. STARTING MARCH 25, 1938 AND UNTIL FURTHER ADVISED
LUCKY STRIKE —An attractive “cut-out” counter card — Tobacee Expert, has been
‘OUNTER CARDS prepared for your use on retail dealers’ counters. You are not re-

uired to place a minimum quantity each day BUT those that you
go place must be placed in the finest locations—AND STRICTLY IN
ACCORDANCE WITH MR. HILL'S OWN FORMULA FOR
PLACING ADVERTISING MATERIAL. Do not waste these
cotnter eards by placing them in poor locations where they cannot
be seen or in locations where you do net helieve they will remain on

the counter. We are shipping you 100. Requisition your future re-
quirements,

LUCKY STRIKE —You will be required to make 15 placements per day. Use the
WINDOW POSTERS posters you now have on hand. If you have none on hand, requisi-
tion your requirements, as we are not making arbitrary shipments,

(OVER)

y
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DIVISION MANAGER’S ADVERTISING MATERIJAL

. STARTING MARCH 25, 1938 AND UNTIL FURTHER ADVISED
LUCKY STRIKE —An attractive “cut-out” counter card — Tobacco Expert, has been
‘)U NTER CARDS prepared for your use on retail dealers’ counters. You are not re-

uired to place a minimum quantity each day BUT those that you

30 place must be placed in the finest locations—AND STRICTLY IN

ACCORDANCE WITH MR. HIII’S OWN FORMULA FOR

PLACING ADVERTISING MATERIAL. Do not waste these

counter cards by placing them in poor locations where they cannot

be seen or in locations where you do not believe they will remain on

. the counter. We are shipping you 20. Requisition your future re-

quirements,
LUCKY STRIKE —Use the posters you now have on hand. If you have none on hand,
WINDGW POSTERS r}elguisition your requirements, ag we are not making arbitrary
: shipments,

. WATCH YOUR STOCK OI' ADVERTISING MATERIAT, CLOSELY—AT NO TIME SHOULD
YOU HAVE ON HHAND MORE THAN A THREE WEEKS SUPPLY

y
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DIVISION MANAGER’'S ADVERTISING MATERIAL
. STARTING MARCH 25, 1938 AND UNTIL FURTHER ADVISED

LUCKY STRIKE —An attraetive “cut-out” counter eard — Tobaceo Expert, has been
OUNTER CARDS prepared for your use on retail dealers’ counters. You are not re-
‘ uired to place & minimum quantity each day BUT those that you
30 place must be placed in the finest locations—AND STRICTLY IN

ACCORDANCE WITH MR. HILL'S OWN FORMULA FOR
PLACING ADVERTISING MATERIAL. Do not waste these
counter cards by placing them in poor locations where they cannot
be seen or in locations where you do not believe they will remain on
the counter. We are shipping you 20. Requisition your future re-

quirements.
LUCKY STRIKE —Use the posters you now hﬁve on hand. If you have none on hand,
WINDOW POSTERS rﬁguisit-ion your requirements, as we are not making arbitrary
shipments.

{OVER} J




N | DIVISION MANAGER'S ADVERTISING MATERIAL (continued)
YTARTING MARCH 25, 1938 AND UNTIL FURTHER ADVISED

HALF & HALF —To Division Managers in the following states only.
WINDOW POSTERS

Arizona Louisiana Oklahoma
Arkannas Maryland South Dakota
City of Chicage, IlL Montans . Tenmesaee
Towa Nevada Texas
Kanaas North Dakota Tieh .
Kentucky Ohio Washington

Use the postéers you now have on hand. If you have none on hand,
requisition your requirements, as we are not making arbitrary
shipments. These posters are to be used only in stores without a
cigarette license and must in no way conflict with, or hinder, place-
ment of LUCKY STRIKE posters.

WATCH YOUR STOCK OF ADVERTISING MATERIAL CLOSELY—AT NO TIME SHOULD
YOU HAVE ON HAND MORE THAN A THREE WEEKS SUPPLY

CURE T B . ‘. .
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PUNCH 14OLES
70 IIE ENTIRE SALES ORGANIZATION:

REMOVE FROM YOUR PHONOGRAPE AND DESTROY IMUBDIATELY
THE FOLLOWING REUORDS:

"Uoodnight Angel" "Western Hedley"
Bung by Bung by
. Buddy Clark The Westerners

In place of these two records we will forward to you today: -

"E111-Billy Songs®

Bung by
Len 8tokesn
. Host of you men have been calling for g "Hill-Billy" record go -
here it is. I am surse if uged with judgment, and used at the

gropar time and in the proper locstion, it will prove effective.
ut 1% in operation lmmediatsly snd desiroy the two records men-
tioned above without delay. I DO NOT WANT THEM USED Now, CR IN
THE FUTURE.

Inasmuch a8 I am writing to you men, I felt I might
. teke thie opportunity to thsnk you for the many fine replies
which I received from you on my last letber "IWO NEW RECORDS AND
'MY BOAR'™, T am particularly pleased that all of you men under-
stand completely, ths point of the story and the manner in which
it ig to be umed.

Ag T meid in that letter, 1t is extremely importent
for you and I %o remember that we are to talk QUALITY OF LUCKY
STRIRE CIGARBTTES. It i our job to tell people - dealers and
congumers slike, as sincerely and convineingly as we know how,
the true Tacts about LUCKY STRIEKE QUALITY - THAT IN LUCRY STRIEES
WE HAVE THHE FINEST TOBACCO - It is NOT our job to talk or demon-
gtrate the demerits of any other brand of cigarettes. Thereifore,
again I want to caution you not to use the siory of "MY BOAR",
unlesg the question is firet raiged by o deal r gonsumer,

. Ri
VICE-PRESIDENT

If a reply is required, write your znswer on the back of this letter.
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April 4, 1938

10 THE FNTIRE SATES ORGANIZATION:

REMOVE FROM YOUR PEONOGRAPH AWD DESTROY TMMEDIATELY
THE FOLLOWING RECORDS:

"Goodnight Angei® "Western Medley®

fung by Sung by
. Buddy Clark The Westerners

In place of these two records we will forwerd to you todsy: -

"Hill-Billy Bongs"

Bung by
Len Stokes
. Most of you men have been e¢alling for a "Hill-Biliv" record go -
hers it is, I am pure if used with judgument, and usged at the

groper time and in the proper loocation, it will provs effective,
2ut it in operation immedistely and destroy the two records men-
tioned above without delsy. I DO NOT WANT THEM USED NOW, OR IN
THE FUTURE,

Tnaegmuch as I am writing to you men, I felt I mighs
. tale this opportunity to thank you for the many fine replies
which T received from you on my lest letter "IWO NEW RECORDS AND
MY BOAR'™, I am particularly pleased thet all of you men under-
rtand completely, the point of the story and ithe manner in which
it is to be used.

As I gaid in that letter, it is extremely important
for you and I to remember that we are to talk QUALITY OF LUCKY
BIRIKE CIGARETTES. It is our job to tell people - deglers and
consumers alike, ag sincerely snd convincingly as we know unow,
the 1rue fscts about LUCKY BTRIKE QUALITY - THAT IN LUCEY STRIKES
WE HAVE TIE PINEST TOBACCO - It is NOT our job to talk or demon-
strate the demerits of any other brand of cigarettes. Therefore,
again I went to caution you not to use the story of "MY ROAR®,
unless the question is first raised by a dealew—or consumer.

2
VICE-FPRESIDENT




April 4, 1938

Toa

¥r., ¥, H, Curtls, Anditor,
: The American Tobgheo Company
0f The Pacifie Coast .
#1 8Bouth Park o
Ban Francisgco, Cslif.

. Dear Sirs

We shipped to you on April 1st, 75 complete
units, each unit containing:

‘1 Len Stokes Record ~ Hill Billy Songs
1 ® %  Phomo. Sign
I Form 180 ~ Belectlion Card

We also shipped 150 extra Form 180 Belectlon

Cards.
Yery truly yours,
A. J. Lyneh
JilcDilkek SALES DEPARTMENT
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RADIO GUEST APPEARANCE (TESTIMONIAL) ™7 SALES MANAGERS? E: % ‘

1]

DIVISION MANAGERS?

NUMBER 110 . DAREqment/L/38

“P h

(soe Foint Fo. 2 Outline of Sales Tall POM-COARMEN __j%

for phonograph dated Janusry 1938) 7
P grap v 3, 1355 OFFICE LIST? ‘%g

Mr. Arthur Carron, the first native born Engllshman W
ever t0 sing on the stage of the Metropolitan Opera ComPEMEH HMENew W
York, wes proudly presented as guest artist for the publicts enter-
tainment on “Your Hit Parade" Saturday, April 2nd.

Mr. Qarron started hls musical career in London, and
when twenty-two vears of age jolned an English opera Cowpany. After
much hard work there, he came to thls country and prompily won the
Metropolltan Audlilons of the Alr, Ever since he has been a member
of the Metropolitan Opera Company.

* After singing "Love Everlesting”, Mr. Carron and the
7 arnouncer held the following conversatlon:

RUYSDAEL:  Thank you, Mr. Carron. That was grand.' T have hesard
thet you are famous for the power with which you sing.

- CARRQN : There's = rumor that my volce volume comes c¢loss to
. Caruso's. But I really don't knov.

RUYSDAEL:: Tell me - doesn'i your volece ever get tired, singing
wltn such energy?

CARRON : Indeed 1t does. After all, & singer's voice 1s only
s part of his body and 1f he uses it too much 1t tlres
: 1ike any other part. I believe that's fust why I can give
. your cigarettes quite a good send-ofl.

RUYSDAEL: How tong have you been smoking Luckies, My, Carron?

CARROI : For the past 4 years, Mr., Ruysdael. I started smoking
them in London. An English singer who had been in
thia country told me about them - saild they never bother-
ed the throat - and I've found they never do., That's
why I've smoked them ever since.

RUYSDAEL: Thank you, Mr. Carron, On behalf of "Your Hit Parade',
I wish you the hest of luck.

CARRON: Thank vou, Mr. Ruysdael. I have enjoyad wy visit very
much. Coodrnight, everyone.

. OUEST APPEARAWCE ON "WQUR HIT PARADE" SATURDAY, APRIL 2, 1938




RADIC BUEST APPRARANGE { TESTIMONIAL)

NUMBER 1io DATE  ¢/1/28

 of the Metropollitan Opera Conpany.

(see Polnt Ho, £ Oubtline of Ssles Talk
for phonograph dated January &, 1938)

Hr. Arthur Carron, the first native born Englishman
aver 1o sing on the stage of the Metropolitan Opers Company in New
York, was proudly presented as guest artist for the publists enter-
talnment on ®Your Hit Parade™ Baturdsy, spril Znd,

- ¥r. Carrvon staried his musical career in London, and
when {wenty-two years of age joined an English opera company. After
much herd work there, he came to this country and pramgtly won the

Hetropollten Audltlons of the Air. Ever since he has been a member

After singing "LiAmeur Toujours LtAmour®, ¥r., Carron
&nd the announcer held the following conversation:

RUYSDARL:  Thank you, Mr. Carron. That was grand. I have hesrd
that you are famous for the power with which you sing.

GARRON There!s & rumor that my voice volume comes close %o
Carusc¥s. Eub I really dont'i know.

RUYSDAEL: . Tell me - doesn't your voiee ever gelt Lired, singiﬁg
- ' with such enmergy?

CARRON: Indeed 1t doen. After 8ll, a singerts veoice is only
& part of nls body and 1f he uses it too mueh it tires
like spy other part. I believe that¥s just why I can give
your cigarettes quite & good send-off.

. RUYSDAELS How long have you been smoking Luckies, Mr. Carron?

GARROR: For the pest 4 ysers, Mr. Buysdzel. I started smoking
them in London. An English singer who had heen in
this country told me about them - s&id they never bothar~
ad the throat - and I¥ve found they never deo. That!s
why It've smoked them ever since,

RUYEDAEL: Thenk you, Mr. Carron. On behslf of "Your Hit Perade¥,
I wish you the best of luck.

(ARRON: Thank you, NMr. Ruysdael. I hate enjoyed my visit very
_ much, Good night, sveryone.

4

GUEST APPEARANCE ON "YOUR HIT PARADEY SATURDAY, APRIL g2, 1838




‘LORD & THOMAS - For Permanert File

NEW YORK
! Client Lyexy ME YYOUR KIT MASADE® Nuwmber £ Due B/E0/%8
Copy for _QUEST APPBANANOR - ANSHUR OARROR - APRIL %,1038 Lomgm
ARBOUMOERY In the your 1084, amnuﬁ!ﬁnmmtmhmm-nﬁm-

guite a reputation for hiu»lt &% & OOHGUSTOL, In the year 158 -
810 yim Loter » n sen snwed jirtdur - Arthur Cirren, of Filtskire,
!ulmd~cmaurwnw£umd¢mmmqmm,w = §n the
field o mﬁ 3 mst Wre Gurss becone e ﬂ.m mm boris
mum ver b0 wing oa Ve Tanous stage of 4 RebeapTivA

in New York. im!in sad gmﬁm, Lutky 3trike 3s mw! ba pmssnt
s modern Willlss the Conguavor of Musie « Artdwme Osrivey of the

Netrppolitan,
(aprLaust) |
(ABRONY  fThenks, ir, Ruysdedl, (ONDORLING)  2f willien dde Conguevor cowdd
hgn sean me during ths last Mi«t - wll,l de aight ressent youp
' aouparison., |
Mamt__.: Hex wos that, ¥r. Oarron?
\anomy !ill; the part I plsyed wasu'y susctly herols,
manm; o aaam vere too youg o ﬂm in the Last . mu ;em
CARRONS - mﬁn wol _'
msnmaa Tt 4id you do, than?
CARBON I ran wy fatherts dsiyy Zarm,
REYSDAELs Datvy farat That sounds ingerssding.
{ARTRON: Interastingt It was appallingl My father had O cowst
ROYADAMLS 2008 Pid you silk then? .
CARRINS (SAIXY} ¥r. Bursdsel, I nilked them. I brushed them. 1 fad thes,

1 dvove them to pesture and chamed them backs. I stayed with them in
sickness and fn kealthe X got Up at 3 otelodk in the mornlsg to tend
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LORD & THOMAS | " For Permanent Bile
NEW YORK
4 el ""J .
Clieor {{OKY BTRIXE "TOUR GIT MARADEM Number 2 e B/0/88
Copy for GUEST AVPEARANCR - ANTHUR CARRDN - APRIL 2,198 1r-gn
o2

CARRON (COWTID) %o thems I odwrned Shwir bubber mnd aaparated thelr cream. £ delivared

thelr milks I belped them relse famildese  PLosne w ¥re Buysdsel «
Mgt vo talk abowt covst
(m&mi __m mhi, Mr, Qervons l‘o zgan - praﬁdad run im us what

m:tl. 1 ﬁaﬂﬂ m o i tiuumﬂ mh-m Hu% I*f%’iwt bm

Xeen sbous ﬁn‘m. %o, vhen I gob tha chance, I joimed up with the
") Yio¥ in Lundons 'Thes « shen I was 22 years 4ld - I went with an

Taglish epera sowmery s

RUYE8DATL? And fros there you cans © Jaaried sad proupily won the Metropolitat
( inditions of the A%, dnd you've bes ¢ asber of the Ketsepsliten
Opars ayar sinoee
CARRON That shout #us ws wp, Kry Wy sdasl,
AULEDALE 1 thisk & pong would sus you uy batter,
( aom I beope so, Feuld you immw
{mrmsm: ) '_ o ) |
s ot
msmm Thask you, Hr. Carron. That wme grand. I Rave heand that ysu are
fenous for the powsr with which you slng.
: = LYo VosvmE . .w. - 5
CARRONS There!s & rusor thet ' gamss class-to Caurusale,
Bud T really donit know. _
RUFEBDASLY Teil me - dousn't your voles swer gat tived, singley with such enevgy?
GARRDN: Indwed it does. After all, ¢ singaﬁﬁs voics is only 2 part of his body

and 1f B» usas 1% too much it tires like any athay pacts. I helisve

Shatts Just sy I oan give your sigarettas quits a good ae#ﬁ»-aﬁ‘,
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LORD & THOMAS " For Permancar File
4 NEW YOBK
—
Client yoogy gTMXE "EGUR NIT PARADEY Numbez £ Date  3/50/88
Copy or Guxsy APPRARANGE - AMAUA CARRON - APRIL 2,1318 1ogw
B
Y SDaRe How Jong have you bewen swoking Lusikles, My, Carren?
CARROMN Yar the pasd £ ysars, Nr. Bursdadl, I startsd sacking them in London,

in Yoglish singer whe Mhmin Wls country told ms sbout them -
G uid uw amx- hatmnd ﬂw im-m ~ and Itve l‘uumt m avrer dm

tha best of luske
e Shank you, Nr, fuyedasl. 1 bave sajoyed s visit veny wuoh.
Good afght, svsrgone,

f A m e aw S - B
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.ilr W H Curtis Auditor, - T ST
' %he a&mericaﬂ Tobacco Compeny o o

. :‘w," OL The Pacific Coast - T
E e “#l Bouth Park S ' :

o ) . Ban aneisc'o, Calif._  ' _
o L He sbipped %6 gott on &pril :mt, a,‘mo LUCKY
S . BTRIRE Counter Carde. One hundred ate to be allotted .

ﬁjﬁp;- 10 each galesman and 20 to each division manager, the
SR jbalance to be pl&ced in stock?
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April 4, 1938

70O ATT, DIVISION MANAGERS:

Arrangements have been made with Nationsl Chains
for the sscond LUCKY STRIKE Window SBhowing, as follows:

. . Neomp Bhowing Dates
Liggsett Drug Uompany, April 11 - 83

New York, New York.

D. A, Bchulte, Inea,, April 18 - 30
New York, New York,

. : United Cigar-Waslsn Stores Corp,, . April 18 - 30
New York, New York. '
{United Cigar Stores and
Whelan Drug Stores)

Walgreen qu?any, March 28-April 9
Chicago, Iilinols.

While all of the Schulte windows will not be in-
gtalled on the opening date - April 18%h - thie Company
ptartes dresgging windows on that date and continuwes to make
ingtallations up to and including the last day of the sched-
wled period, Tn all cases, however, we should receive a
two weeks! ghowing starting with the date of installation.

I do not wliah to take you away from your regular
work, but you ars %o inspect the windows as you come across
them, adviging the Balesg Department of any that are uwasat-
igfactory. Alsoc submit enap-shoie of any utnusually poor
windows ag %o installstion, location and those on which
postars have hoen placed.

) s
Rig

VICE-PRESIDENT

If a reply is required, write your answer on the back of this fetter.
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April 5, 1938

PO ALL DIVISION WAVAGERS:

Arrengements bave been made with ¥ational Chaing
for the second LUCKY STRIZE Window Bhowing, as follows :

. Name Showing Dates

Liggett Drug Company, April 11 - 23
New York, New York.

D. A. Schulte, Inc., April 18 - 30
Wew York, New York.

. United Cigar-Waelsn Stores CGorp., April 18 - &0
New York, New York.
{(United Cigar Storesg and
Whelan Drug Storss)

Welgreen Company, Yarch £8-April 9
Chicago, Iliincis,

While all of the Bohulte windows will not be in-
stalled on the opening date ~ April 18th - this Company
starte dressing windows on that date and continues to make
insgtallations up io and including the last day of the sched-
uled period. In all cases, however, we should recelve a
Ltwo weeks! showing starting with ths date of installation.

T do not wish to take you away from your regular
work, but you are to inspect The windows ss you come across
them, adviging the Sales Depariment of eny thai are ungat-
isfactory. Algo submit snap-shots of any unusually poor
windows &g to installafion, location and those on which
posters have been placed, -
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work. We want good men ; we want
ounr men to stay with us a long
time. We want to pay them well.
We believe that in onr business
the Sales Organization can be the
backbone of sales, but we want
men to come to us with the fall
realization of the responsibility
and duties that their employmen
imposes npon ther. :

Youn arec now ready to study
carefully the information given
herein. There is a great deal of it
but it is all to the point. It is jnst
what we eall it, plain FACTS, and
it concerns you greatly if you
come to work for us.

Please read it with the uimost
care and attention. It may very
well have a congiderable inflnence
on your future business life.

T g%@ﬁwﬁ&%

JLiE American Tobacco

4 Company is a recog-

wreoty Nized leader in the To-
Ebemed bacco Industry. To be
assomiated with The Ameriean
Tobaceco Company with its world-
wide business and itg repuatation

h A Bl
- 10T &ervice to the public is reason

for pride and asgures great posgi-
bilities. T'o be part of The bmnmi-
san Tobacco Company is a great
opportunity, mince iis growth
must, in the futvre, as it has in
the past, mean the advancement
of those men who have the abilify
to make good and grow with it.
The American Tobaceo (om-
pany manufactures and markets
all types of cigarettes, eigars and
tobaceos, excepting snuff,
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sound business and selling prineci-
ple that gquality of product is es-
senttal to conlinuing SUCCESS.
Every product of The American
Tobaeco Company is the finest
produet of iis type.

Our customers should be our
¢riends. We believe that they are.
Tt is the desire and policy of The
‘American Tobacco Company to
extend io its customers the maxi-
mum of service and every cour-
tesy within its power.

The Company has definite plans
and definite duties for all its em-
ployees.

Sales Orgunization

The Sales Organization of The
American Tobaceo' Company con-
gists of :

Vicp-ProepeNT—Iin charge of Sales has
reporting to him

A, AssieTANT SALEs MANAGRR — In
charge of Division Managers.

[81

A SALES ORGANIZATION
IS RESPONSIBLE FOR SALES!

ORGANIZATION PLAN
The Americen Tebaceo Company - Sales Force

YICE-PRESIDEMT—!n charge of Sales has reporting to him

A MEEISTANT SALES MANAGER—In charge of Dividas Managers.
4. BIVISION MANAGIRS=—n charga of Salesmon,

€. SALESMEH—h charge of Asigamaents.

-

|
[oa.] [om] [om |

I
S

A | ASST. SALES MANAGER

£91]

m| fom] [om] [om] [om} oM

i A

C. SALESMEN

B




—. In charge of

B. Division MANAGER
Salesmen.

C. SapsmaN—In charge of A=signment.

The salesman is the basie unit
of the Sales Orgaunization. ,

The salesman is responsible for
his own territory (ealled an as-
signment). :

In covering am asgignment, 1t
is necessary for the galesman o
travel by auto, following given
routes, so that he may visit every
village and town regularly.

8 &mmiaa s Duties

A salesman Tor The Ameriean
Tobacco Company is 2 salesman
in the highest sense of the word.
Upon his shoulders rests the task

of creating good will and throngh'
his actions adding to the reputa-

tion of his Company. He must be
able to sel himself and his prod-
ucts to the retail dealers on whom

fiel

he calls, and through their friend-
ship and active cooperation se-
cure prominence for The Ameri-
ean Tobacco Company’s brands
by means of good Window Dis-
plays, Counter Displays, Show
Case Displays, Swvreads, or Dis-
plays in other prominent places
in Dealers’ Stores, and he must
secure effective poster locations.
A salesman’s friendly attitude,
his common sense, nis fairness,
and his personality will enable
him §o securc these vital adjuncts
which never fail {o result in hav-
ing an assignment properly eov-
ered,

A malesman should always re-
member that he will make the
same oall & second time and
should condnet himself under any .
and all circumstances so as to
lesve a friendly feeling on the

[11]
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‘ganization.

:  part of the retailer so that next

time he will be welcomed.

Tt is also a salesman’s duty to
sample competitive consumers ab
every opportunity. This personal
contact with the consumer, in ex-
plaining and proving the merits
of the brands, this word of mouth
advertising so given The Ameri-
can Tebaceo Company’s Brands,
is invaluable.

A salesman for The Amecrican
Tohacco Company must always
bear in mind that the cornerstone
of our business is the quality of
our produets. No organization is
greater than the product it pro-
duces—the result of jts labor. Our
products embody “within them-
selves not alone the approval of
their millions of patrons, but each
artiele that you will sell repre-
sents the pride of accomplish-
ment of the members of this or-

£i2]

o

Salary and Opportunities
for Advancement

=i order that we may

d determine if an appli-

3] cant is sufficiently in-

P SR feregted in onr work,

mnm to assure ourselves that he

is the proper type of man, we

@wﬁmb&« a salesman for a proba-

tion period, which extends notl
over three weeks.

During the probafion period
(time when you are being trained
for the work) we will pay you
$25.00 per weok salary, alzo nec-
essary expenses, which eover
hotel when not at headquarters,
and necessary traveling expenses
{anto operating expense, rail-
road, street ear, bus, baggage,
postage, ete.)

At the expiration of the pro-
bation period, wyour Division

{131
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jobs well. Increases W & sabes-
man’s salary ore eniirely depen-
dont upon ond Limited only by the
salesman’s ability 1o produce.

Facing the Facts

< most things worlh
while, positions with
Wikl The American Tobacco

B® Wl Company Aare not
SOFT SKAPS. The man who
feels that be would like to be asso-
ciated with The American To-
paceo Company must give full
consideration to the requirements
1. Industry: Intelligent and
persistent offort is necessary 1f a
man is to be succesaful with The
American Tobaceo Company. If
you do mot like to sell or have
no imcentive 1O work hard ond
steadily, you will not be & SUCCEss.
9. Selling Dealers: T is the
purpose of the Company to have
all retailers Landle its brands.
This means that you will have to
deal with and like’ all types of
people and all types of stores —

[17]




the city merchant, the foreigner,
ete. You must be the sort of man
who can cheerfully vistt and sell
all types of people, if your chances
for snccess with our Company are
going to he good.

3. Sampling Consumers: I a

man lacks confidence in himself

or cannoi wwwnmaﬁm the real nro.
ductive value in sampling con-
sumers as directed, he will waste
his time and ours in taking the
Job. T'o make goed, you've got to
have the nerve — and belief in
yourself, your Compang, ts m:d&.
ucts and s plan.

4. Clerical Work: The EﬁOﬁEU
of clerical work reqguired is mnot
large. A salesman has to make out
orders, consumer sampling re-
ports, daily route reports, weekly
expense accounts and addresslists.
It is necessary that this work be

[181

|
X
|13

done legibly, aeccurately and
promptly,

Don’t overlook the fact that you
owe it to yomr Company, to your-
self and to your job to report what
has happened for the day. Just as
important ig the fact that a sales-
man will find if he writes his re-
ports carefully and intelligently
that he is personally making a
review of his day’s work. Thus as
he wriles the report he discovers
the good work done and the mis-
takes or the thing that he has for-
gotten to do. This ghonld all be a
guide to helping him in his future
work,

(8alesmen are required to Prind
all their orders, reports, efe.)
Careclessness, ingccuracy or fail-
ure 10 comply with imsiructions
will be ¢ serious handicap in your
maoking good.

5. Handling of Automobiles:

[193




All The Ameriean Tobaceo Com-
pany 's salesmen travel in cars fur-
nished by the Company. This does
net require you to be an expert
mechanie. ¥t does mean, however,
that you will have to learn to
operate a car, and that there will
be a few things youn will have to do
in the way of keeping the car sup-
plied with sufficient gasoline, oil
and grease, water in radiator, ete.
This will not always permit of
your wearing kid gloves, or choos-
ing the time and the place for
dotng such work. .

Necessary Qualifications

From the experience of a num-
ber of years, the following mini-
mum gtandard of qualifications is
absolutely necessary : :

Health

A man must be in good health.
{20]

' He will immediately sebmit him-

self to the physician desigmated
by the Division Manager for a
medical examination. Expense of
the examination is borne by the
Company.

No sulesman will be employed
who does not satizfactorily pass
this medical! examination.

Many departments of the Com-
pany have no age limit for new
cmployees, In almost all depart-
ments, including Sales, we have
people of middle age and over
who have proved their value, But
the work of a salesman ig sach
that we prefer to star! men
young, while still under thirty.-
A man should weigh between
125 and 175 pounds, be able to
handle an aulomobile satisfac-
torily and when it 18 laid up due
to bad weather, to carry easily
40 pounds of tobacco and cigar-

[21]
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ettes, and be agile enough to help
dealers in arranging their win-
dow displays.

Common Sense:

A man wmust have common
sense and education sufficient to
enable him to grasp the Com-
pany’s selling plan and follow
the plan.as outlined. He must be
able to express himself clearly
and foreibly in simple words.

Honesty:
A man’s record and reputation
must be satisfaetory to the Bond-

ing Company and The American .

Tobaceo Company, Absolute
honesty with himself, his Com-
pany and its customers is & prime
requisite to obtain and retain the
confidence and respect of those
with whom he comes in ¢ontact.
He must be a man who 45 going
to make the second call better

L ot

i

i
mu.

" because of the good m...ﬁx.%mmoa

he left on the first. He must be
loyal — radiating and inspiring
pride and interest in his Com-
pany and his associates — &

- booster, not a knocker.

Industry:

A man who has not the energy.
dependability, perseverance and
interest to work hard each and
every day for his own and the
Clompany’s success, has 1o
chance to make good. Besults ac-
complished are what coant, and
hard work ig the way results are
most often accomplished. Some
Motive other tham merely wish-
ing G job s necessary. A maon
should feel that he can better
himself and fhose dependent
apon him by associating bimself
permanently with this Company
or he should not come with it.

(231




Couragé:

A man should have confidence
in bimself, his Company and ite
products and the necessary cONT-
age and enthusiasm wuder all
circumstanees fo properly eon-
vince both the irade and consuni-
ers of the merits of his merehan-

A

Plus Qualifies: .

In addition to the foregeing,
which we feel are absolutely
necessary, there are, of course,
many additional qualities which
will be of great assistance to a
man’s success, such as alertness,
courtesy, initiative, tact, " neat-

ness, cheerfulness, judgment,

foreefulness, ste., but we feel sure
that if he really has Health, Com-
mon Sense, Honesty, Industry
and Courage he will have no
difienlty in making good.

[24]

hm%moa&ommu References, Bte.

Fach applicant is requested to
£11 out an appleation form, giving
specific snformation whieh in-
olndes physical deseription,
schooling, experience, and his-
tory of employment gince leaving
gchool. -

At least two previous amployers
are required as roference.




Training
N EXTENSIVE train-

| ing couxse iz not neces-
M sary. The applieant
DERAE S will repori to and ac-
company the Division Manager,
who will go out and perform a
day’s work as required of a sales-
man, The applicant will then be in
a position to determine whether
the work appeals to him, whether
be will be able io perform it
whether he will be sufficiently in-
terested snd industrious to work
bard each day and thus obtain the
meagure of snecess with which he
and the Company will be satisfied.
Tf {he applicant is then satisfied
that he will be able to perform the
work and follow the Plan exactly
ag ontlined by the Division Man-

~ ager he will be employed. The Di-
vision Manager will then spend

[281
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the balance of the week going over

A

SR T s

the Company’s products and Sales
Plan, explaining in detail what is
to be done and why, and in actual
performances showing the new
salesman how the retail work ghall
be done and fhe productive results
the work will bring when pr operly
done.

During the period of training,
the now salesman, after peeinghow
the work is performed in the feld,
will gradually be allowed by the

. Divigion Manager to perform the

work himself and thug work with
the Division Manager until be has
sufficient confidence and experi-
ence to do the actusl day’s work
himself.

Inspection of Salesmen

Your Division Manager will
often inspeet your work, fo give
you the henefit of helpful critieism,

£271l
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and to see that you are working
along the right lines. At each in.
spection you become a candidate
for an inerease in salary. It is after
having thoroughly satisfied him-
self as to the quaiity of your work
from actual inspection that your
superior is in a position to vouch
for your promotion. Ynereases are
not made at stated periods but are
based wpon the quality of work
performed. .

e
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Conclusion

oiating himself with
g3 The American Tobaceo
A Company should care-
tully consider whether he can do
the work, whether i will be inter-
esting o him and whether he fecls
he would Uke to tie his future Uy
permancntly with The American
Tobaecco Company.

Tn deciding this question, & man
shonld have clearly in mind whai
hag already heen said relative to
the basis of opportunities in salary
and promotion. Merit, and not
length of service, is the determin-
ing factor in a man’s sucecess with
The American Tobaceo Company,.
Through records of a man’s pro-
duction and the inspection of his
work by his Division Manager, the
Company hag a very good measuar-

[2e]




ing stick ag to a man’s merifs. A4
man’s position and promaetion de-
pend upon his ability {o demon-
strate to.us that he is of value.

A man who comes with ns must
have the confidence in his own
ahility to make good in the work
we require throumgh the use of
sommon sensa, indusiry, honesty
and courage and must welcome
having his work Inspected and
being worked with by his Division
Manager 3o a8 to educste him and
improve his work. .

The greatest m\ucu@_ a man can
commit 13 to fool himself. If you
come with us you must feel sure
that you will like the work and
honestly think that you can make
Good, .

*ERERE )

- NOW , if you are interested, we
suggest that you comanit to mem-
ory the soles talk (black iype

(301

. ondy) which the Division Manager
L il give you the next time you see
‘' him. This will enable you to follow
b egoh successtve step waken by 4
. salesman when wmoking a reiail
=7 call s0 that when you accompany

" the Division Manager to observe

him perform & doy’s work, you
will be familiar with our plan and

our problems.

You can readily see that for

- yowr own benefit this sales talk

should be memoriced before you

H¥ make this trip with the Division
0 Manager.

.....................................
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TO THE ENTIRE SALES ORGANIZATION:
[ : _
' Encloged herewith ig -

@REVISED "SALES TALK

This Sales Talk has been reviged glightly throughout.
Study it carefully so that the minor changes in the talk on HALF
& HALT ard LUCKY STRIKE Cigarettes will be thoroughly understood
by you. I want you Vo pey particular attention o the insiruoc-
tiong (red type), regarding the disbursement of LUCEY OIRIEE 3's
. at a time when your photograph is WOT playing. When you sample &
' congumeyr wlth s TUCKY STRIKE 3's package and your phonograph is
WOT pleying, YOU MUST GIVE HIM A FULL QUATITY TATK - POINT 2,
BOTH A AND B, viz: "Did you hear Your LUCKY STRIKE Hit P&rade
lagt Saturdsy night" ete.

You will note as you study this revised Sales Telk that
there has been no change in the points or in their sequencs but
. that we have made the glight changes mentioned above in the Talk
= itself omly %o the exbent of eliminaling some words and some
phrases and sdding a few phrases which we believe will make the
talk more effective.

AL the end of this Bales Talk, you willl find s short
sales talk on HERBHRT TAREYTON Uigazettoe. Thig will naturally
apply only to you men who have been ingtructed to Garry HERBERT
PAREYTON Cigersttes end it should be given by you, if you sarry
thisg brand, in the menner outlined, at the end of your eall - in
other words, after your retail call is EFNTIRELY COMPLETED.,

T realize how important 1t is to meke a change 1n =
Sales Talk which ig belng used by five hundred men all over the
country but these changss are slight end 1f you give them your care-
ful sttention and study, they should cause you no difficulty. It
should not be nscegsary for me fo remind you that this call 1s
' gtlll an illustration and that the effectiveness of your own call
depends golely on the amovnt of FERSCWALITY .. ENTHUSIASM .. LIKFE

I a reply is required, write your answer on the back of this letter.
- ' ________________________________________|
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R

To the Entire Ssles Organization -2~ April B, 1938

which you put into it when youim&ke'your eall., You must, of courses,
gt1ll follow this call - "point by point", but it should nol be glven

"word for word".

Mopt of the men I have worked with are constantly show-
ing Amprovement and their ability to put themselves into their cell -

4o meke their Sales Talk sound more natural, more convincing - is

{mproving every day.

I do not want anything to reterd this improvement and it
ig for this reason that I have made mention here again of the need
for you to give this Sales Talk in "your own words", in & sincers:
and couvinoing manner.

REVISED ‘FACTS FOR APPLICANTS'

The booklet "Facts for Applicants" has been revimed
throughout and I commend 1% to your oareful study. There is little
that I can %tell you here regarding lte value that is not covered in
the booklet itself, except to quote my message to you which is
printed on the manila flap of your "Reference Book"i '

tequdy 'Facte for Applicants' - even though you may
have done so befors. Does your own work come up to
sll the standards sst forth in this booklet?

You are an 'epplicant' just as much as the man, not
conneoted with this Company, who applies for & jobh,
You are an applicant for & job with more resgponsibil-
ity, with higher selary. If you are not, you have no
future in this organizatlon.

Remember, you are responsible for gales in your
Agsignment - and for performing ao¢ording to the
standards of Ths American Tobacco Company."

' A1l of thie material which I send you from time to tiume
1g sent with the purpose of helping you - helping you to build
yourself into a more efficlent aund produstive salesman - & reépre-
sentabive of The Amerlean Tobagco Company, who can be depended upon
to inorease the sales of LUCKY STRIKE Cigarettes in your territory,

Please acknowlasdge receipt of this materisl and return
your present Bales Talk and booklet "Facts for Applicanta", to the
8ales Department, New York Offlcs.

1 g
. VICH-PRESTDENT
i a repiy is required, write your answer on the back of this letter.




To the Entire Beles Organization B April B, 1938

P. 5. TO DIVISION MANAGERS:

Under geparate cover, there ls belng sent to each Div-
inign Manager, twelve (18) coples of the booklet "Feots for Appli-
cants" and twelve (1R) coples of the "Bales Talk", each individuelly
enclosed in en envalope.

You Division Menagers, who are responsgible for the proper
funotioning of your organization - elght (8) salesmen - must study
thls material carefully and thoroughly if you and your orgsnization
ara to operate in the merner desired by me.

For inatance, thege additional coples of the "Sales Talk",
sach individuelly enolosed in an envelops, &re sent to you so that
when you ianterview an applicant and after ke hag read the booklet
"Facts for Appliocantz" and fsels thet he would like %o hecoms a
menber of the Salem Organizatlon of The #merican Tobacoc Company,
you will be able to present him with & copy of the "Salez Talk" to
be memorized, Then, when he aoccompanies you to observe you perform
g dgy's work, he wili e thoroughly familisr with our plan.

. I bhave told you men, many times in the past, that the
proper selectlon of epplicants is one of the most important duties
which you must perform, 1f you are to buijiiam.organizaﬁioﬂ.

Aiter you have carefully read the attachedeopy of "Faots for Appli-'
canta", I am quite sure you will readily see the logic in present-
ing the spplicant with a copy of the "Beles Talk" to be memorized

by kim prior to his observance of a day's work,

V. R?

i a reply is required, write your answer on the back of this letter.

E.
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% HOoME OFFICE:

JER=EY CITY, N
April 7, LOBBGE LSBT

FUNCH HOLES

TQ) THE ENTIRE JATEY ORGANIZATION:

Enclosed you will find a perforatsd gummed sheet;
listing the mames of the artists and those recordings they
have made for us, with which you are now supplied.

Remove the slgns from your phonograph and stick
the proper lgbels on the UPPER LEFT CORNERS of the BACKS of
the phonograph signs. :

After this has been donme, you will be able %o
sglect the proper sign with & minimum of sffort while work-
. ing st the rear of an open phonograph.

The phonograph signs you receive in the future will
earry on the back the nemes of both srtist and recording.

Verg tr yours,

® T rensihazinan
F, Fenneman
BALES DEPARTMENT

If & reply is required, write your answer on the back of this letter,
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Casic Avoress &l'ﬁﬂméwfwmm

TOBACCO

April 8, 1838

TQ THZ ENTIRE SATES ORGANIZATION:

Bnclosed you will find & perforated gummed sheet,
listing the names of the artists and those recordings they
havs made for uz, with which you are now supplied.

Remove the signs from your phonograph and stick
the proper labels on the UPPER LEFT CORNERS of the BACKS of
the phonograph algng.

After this has been done, you will be able to
seiect The proper sign with s nminimom of effort while work-
ing 2%t the rear of an open phonograph.

The phonograph =igns you receive in the fulure will
carry on the back the nsmes of both srtist and recording.

. Very truly yours,

. N. Davisg
VICE-PRESIDENT
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DIVISION MANAGERS?
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1" NUMBER
L

ed as guest

Jpsra.

RUYBDAEL:

MELOCHIOR @
RUYSDATL:

MELCHIOR :

- RUYSDARL:
MELCHIOR :

RUYSDAEL:

MELCHIOR ¢

(see Point No. 2 Outline of Sales TaliP"™ “'oM MEM

ASST GALES MANAGERS? ! .

for phonograph dated March 7, 1938) OFFICE LIST?

On Saturday, April 9th "Your Hit Parade” proudlg _resént—
artist the man music critics have called tHANgHEEEEst

Wagnerian Tenor of sll time - Lauritz Melchior of the Metropolitan

This sppesrance was in.the nature of a blrthday for Mr.

Melchior, being as 1t was, the 25th anniversary of his flrst appear-
ance in an operatic role before_a major audlence.

Mv. Melchior, before singing Wagner's "Traume® told the

announcer of the hunting trip in the Canadlan Rockies on which he was
about to atart.
tinued thelr converasation as follows:

After singing, Mr. Melchior and the announcer con-

Thank you, Mr. Melchior. That was beautiful. If wmusic
has power to scothe the savage beest, you ought to be
able to walk right up to those ngzzlies in the North
Wooda.

(LAUGHING) Perhaps, Mr. Ruysdael.
T111 take along a gun just ln case.

But I stlll think

How about Luckles?
Melchior?

Taking any of them along, Mr.

Yes, indeed. I'm taking a great many. There are notg
many clgaretic stores in the Rocky Mountalns.

Will you tell us how you began smoking Luckles?

0f course. 1 tried one and T liked 1ts taste, Then
I Found that even when I sang Wagner ... and Wagnerlsan
Opers is very hard on the voice ... I could smoke as
many Luckies as I liked without any effect on my throat.
I've smoked them a long tlme now ... years, in fact ...
and they have slways been easy on uy throat,

“ 4

Thank you, Mr. Melchisr. From you, that's a real tribute
to Luckies. And now, on behalf of "Your Hit Parade”
audience, let me wish you lots of luck in the North Woods.

Thenk you, Mr. Ruysdael, ond thank you, everybody, for
belng so kind to me tonight. '

QUEST APPEARANCE ON YYOUR HIT PARADE" SATURDAY, APRIL 9, 1938
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| RADIO GUEST APPEARANGCE (TESTIMONIAL)
NUMBER 111 DATE 4/8/38

| @

{sen Point No. 2 Qutling of Sales Talk .
for phonograph deted March 7, 1938)

' Ou Baturdsy, April 4th "Your Hit Parade" proudly present-
od as guest artist the man miale critics have ealled the grestest
Wagnerian Tenor of all time - Laurita Yelehior of the Metropolitan

Cpers.,

_ This appearance was in the pature of a birthday for Hr.
Melchlor, being ag 1t wag, the 25tk arniversary of his first appsare
ence in an operatic role before a major audisnce.

¥r, Melchior, before slnging Wagner 's "Trawse® told the
announcar of the hunting trip in the Canadian Rockiss on which he was
about to start. Afker singing, Mr. Kelohior and tha announcer con-
tinued their conversabion as foliowsi

RUYSDAELs Thank'ymu, Mr. Melohior. That was beautiful., If mmsic has
power to soothe the savage t, you ought to ba sble to
walk right up to those grizzlies in the North Woods,

MELCHTOR:  (LADGHING) Perhaps, Mr. Ruysdasl, But I still think I*11
toke along & gun Just in case,

RUVSDAEL:  How sbout Luckies? Teking any of them along, Mfc Melchior?

MELCHIOR: .Yes, indeed. I'm taking a greal many. There ars not many
cigarette stores in the Rocky Mountalns. -

WOYSDAEL:  Will you tell us how you began smoking Tuckiea?

MELCHIOR: . OF oourse, I trisd one ... and I liked 1ts taste, Then
1 found that even when I sang Wagner ... and Wagnerian
Opara 18 very hard on the volee ... I could smoke &s many
tuckles as T 1iked without eny effeet on ny throat. Itve
smoked them a long time now ... years, in faot «uv and they
have siways been eagy on my throat, .

RUYSDAEL:  Thank you Mr. Melchior: From you, that!s a real tribute
to Luckies. And now, on behalf of "Your Hit Pavade®
audlence, let me wisﬁ you lots of luck in the North Woods.

BRLCHIOR: Thank yéu; ¥re Duysdael, and thank you, everybody, for
baing 8o Kind to me tanight.

TR

GUEST APPEZARANCE ON ®YOUR HIT PARADE" SATURDAY, APRIL 9, 1938
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ORGUACRE Tomighty ledies «ad gewilenws, Lusly Strike Lavites you 4 a bietiday
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RUFSDANLe
XELOHIOR:

Aty SEASGA

pardy « w vary mam urbi;%&w ptﬂr Junt Sauniy-five ysars
Mo, our gueat of s W, Lwiriss Helehior, sang for Mis Lirsh majer
audience in the Ayel Opore Nouse in Copalagen, Denaark, On that svoning,

L mﬂﬂmﬁ Wua W e 1m. wk ilm Mﬁf«#ﬂ ﬂtn tht

"‘hmmmmmum.mu ...mm-wmumm
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| mmuum i o wey Bapy vetumsl e mﬁwmmu
Mt the wan whom monis eritios havs oalled the preatash !mm Sener

of a1t YN s mmmmm f the Netwopeliten Spars,
(mm (GRORESYRA FLATE & FRY WARS OV VEAPPE BIRTEOAY 0 ToTN)
Thuk yous Thatlk you 833 ove Pro $h bobten of e Dasrhs
Hre Belakior, 5§ yoars 18 & Joag thww b 335ek 4o cae job,
Ay M, Ruredsel, dub I e Yuicing » wusstion s 4 iMﬂﬁﬁ wxaxhivi
R, mm ﬂu.  Yuat ore pou ylaming to éo¥

g gotng o mm. m;-amen ve @ ia Britien gotodite; u ‘e

* Conadia Notki#se THoratll De shout 3% of W8 oeu s YLD HOUb cas
APEry BN s NOUBS ouv 3K 4o DURY o.o MOnERIn pOAlE.
1 vaderatand youfre 2 ermk ahot with » rifle.
Thank you, NF. trsdasl, Buty I ;n_mt wa of these banters ¥io ehusd At
wrerzthings I naver shoot al youg andaals, fhab Lant$ sporting.
Yhah ds you do, then, whee you TRl scT0SS 3 yourg FUTE R ]

-
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LORD & THOMAS Exira Fl(:h. ~Opy

. NEW YORK
Client LUCKY STRIKZ "WOUR MIT PARATEH Number 1 E)axe i/ 7/33
Copy for GYEST APPEIRANCE - LAURIYZ ELCHIOR - APRIL 9,1958 18gw
- e
S : .
ARLORIONS Shuot Kn maother vy ocr vi4N & oamers. Yhasy I 4k, is eves kander

N ﬁl ﬁﬂt?m. ‘I’c

_ _f-mapmu-,m Mmswnmmnpuqmanm, thet

taan adooting with & vAfle. Teu sew, you Reve 45 gob 4o clowe you must
renp W on L )

wm, 7ou do it srepe
oo Wosh thee¥ |
(OFRTLIM} In Shah enre, 7ou sunt 3n the stder direationt

(LAWINERG) T thimk I¥12 atiek te redic snpounnings Bwt mow, Mrs Welohior,
pow about & LE4t1e birthiey preswit - Toew you 1o usf or shagt & songt -.

WELCHIOR: IR0 e g1l Ao Would you 1ike Yaguee!s STrawen?
(MILOHIOR BIRGB) '
(arvn.au5n) )
W&R«t Yhank you, Nr. delobior, That ws bmm IF manic M power to

T

ROLADARLE
EELORIOM

RUYSDANG:
¥RLCHIGH

mmt&nnmgmymmhttnbtﬁhhmmhtnyh

'(nmam) mhpl. m wmm. But x nﬁu m ztn w:o alm

_____

'»—

3 gun Just in cuse-mm

Bow sbout Luckies? Taklay wny ol then along, ¥y, Nelahiery

Yas, indesd, X'm taking & geest mamy, Thers svs rot sy cigereiis
#tores in the Mooky Mountaing,

ﬁll you tell un Low you degan emoking Luokiss?

Of couvse, I trisd one «.. and I 1iked its tacte. Then, I found that

gven when X sang Tegner ... and ¥agnarien Opers iz very herd om the voice ..{
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LORD & THOMAS Exus Fh opy

' NEW YORK
. Client 'itm STRIXG "TOUR Nt PAMADE® Number 8 Date  4/7/88
Copy for GURET APFEARANCE - LAURITR MELOHION - APRIL ¥,10%0 L2-gn
| e

1 eould sucks zs wesy Luckies as I Liked without say effeat on ay throsds
4hvn sncked them & léng tine ROW o.» FEATH, £n fach yoo aud thay have
alwsyz busd esny OB Ny ﬁ:mh
aﬁﬁi’mi ﬂ-'fhnk m}m lmr m re!z, tht'l - 'uli Aributa t& &uakiu;
R ot oy at‘ !nm* m Mh hﬁdima, 1n u ﬁil!:m m of

N sk in the North !mdn T R
tsmmm thank you, ¥r. wudul, st thank pou; sverybady, fer belng so kind
| to s tanighh, |
{ArrLavoR)
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mf‘ Mocwue SALESMEN?

| . %«J DOM. CHGAR MENY
CAglL.E ADDRESS '
FOWHATTAN.

PResig etie- ) OFFICE LIST?

PLNC
April g, 1gsb o O

In his story, "Lifs of an American Workman"™ which
was published in the SATURDAY EVENING POST several months ago,
Walter P. Carysler gays:

YTHE UNPAILING SIGN OF A SKILLED WORKMAN WAS
THE CHEST OF TOOLS HE BROUGHT TC ANY JOB."

. That statement impressed me. In making it, Mr. Chrysler
referred tc that time when he, asn apprentice, was lesrning the
trade of & mechinigt, These wordse, witered by Mr. Chrysler, per-
Lained to workmen of more than forty years ago, bulbt the same
words are applicable to workmen of today.

Bach of us is a workmen. Each snd gvery salesman in
. the field todey is judged by the toole he brings to his job., To
this end, we have endegvored to furnisk you with those tools %o
which you can point with pride as the mark of "a skilled workmen®.

THERE 18 BEING BHIFPED TO ¥Y0U TODAY, A DISTINCTIVELY
NEW AND IMPROVED PHONOGRAPE. This new phonograph is one of your
very important tools end I em sure it will be instrumental in
crenting o favorable impression upon the people with whom you
come in coatact, '

But the Company can only pub fine tools like thesge at
vour dispomel. To be judged skilled workmen, each of us must
gtrive condtantly to improve the manner in which we psrform our
work so that we use thegs tools skillfully and effectively. 8o
kesp your tools at all times in the beet of conditicn. Use your
JUDGMENT on esch call. Use your JUDGMENT in the gelection of
the first recording you play., Use your PERSONALITY with

. BENTHUSTASHM and CONVICTION in your telks and turn on the heat
after playing the "Chant of the Tobacco Auctionesr™ record.*

Let us all keep these fine tools of our trade in the

If a raply is required, write your answer on the back of this latter.
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*

best of condition. TLet us use them diligenily...and Intelli-
gently. 1If we do thst, we shall be worthy, each of us, to be
galled YA Skilled Workmesn" and that is one of the finest compli-

ments any men den geb.

*Thig record, the'ggctionaer racord, will, of course, he played
~on each and every call,

If a reply is required, write your answer on the back of this letter.
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¥r. . 2. Denislson
Roube List

Desy Kr. Ianlelsong

In k% atory, "Life of &R mrim Q‘ark:mau“ wmnh wos

N gnbuan«e 15 the SATURDSY KVERING POST maml months azw ‘mtw 2

#hmthr wiyn:

“TEE UNFAXLING SYON OF A SKILLSD wORKM AN o248
TES CHESY QF TCOLR BE SROUGRY 7O AYY JOB.¢

. That ststement improssed me. In moking 3%, ¥r, Shrysler
zofurred to that time when he, & ppprastice, waw lenrping the trade of a

= machintat, These words, uttered by My, Chryslar, pertained io worlmen of

mot'e than forty yesrs sgo, but ths ssme words are sppliceble teo woricwen
of todpy.
e ﬁaeh of us iz & workman, REach and every salengan in the

21614 today is Judged by the tools he brings to his Job. %o this end, we
have ondapvorad to Turnish you wilth thowe tools to which you cam peint

‘ 'ﬂ%h pride as the smark of *n skilled workmen®.

TAKNS 13 BEISG SHIPPED T0 YOO SODAT, & DISTINCEIVELY ¥E¥
ARD TRFAOYID FYIONOGHAPE. Ihle new phonograph is ons of your very important
tools and I sm sore it will Bs iostrusentsl &n oreoting a favoradle inmpres-
elon upon the people with whom you cose in sontact.

But the Coupeny cen only pat fine tools like these af your
dispogal. To be jJudged skilled workzon, eack of ug mast strive conetantly
to improve the mamner iz which we pevform ove work s thet we vse thews

‘tools sklllfully and effectively. 3¢ kesp vour tools at all timcs in the
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CABLE ADDRESS ’
POWHATTAN. i -
HMOoME OFFICE:

JERsSEY CiTYe N

April 8, 1938

. Tn his story, "Life of an Americsn Workmen" which
mag published in the SATURDAY BVENING POST saversel months ago,
Walter P, Chrysler gays: .

"IHE UNFAILING S£IGN OF A SKILLED WORKMAN WA
THE CHEST OF TOOLS HE BROUGHT TO ANY JOB."

. That statement impressed me. In making it, Mr. Chrysler
refarred to thet time when he, an apprentice, was learning the
trade ol & machinist. These words, uttered by ¥r, Chrysler, per- .
telned te workmen of more than forty years ago, but the same
words are applicable to workmen of today.

. Heoh of ug is a workman. Fach apd every salssman in
the fisld today is judzed by the tools he brings %to his job, To
this end, we have endeavored to furnish you with those tools to
which you can point with pride as the mark of "a skilled workman",

THERE 1§ BEING SHIPPED TO YOU TODAY, A DISTINCTIVELY
NEW AND IMPROVED PEONOGRAPH. This new phonograph ig oue of your
very important tools and I am pure it will be instromental 1n
ereating a favoreble lmpresslen upon the psople with whom you
come in ocontact.

But the Company can only put fine tools like these at
your disposal. To be judged gkilled workmen, each of us must
atrive constantly to improve the momner in which we perform our
work 80 that we use these tools skillfully and effsctively. Bo
kesp your tools at all times in tke hest of condition. Uee your
JUDGUENT on each call. Use your JUDGMENT in the selectlon of

. the first recording you pley. Use your PEREONALITY with
ERTHUSIABM and CONVICTION in your talks and turn on the heat
sfter playing the "Chant of the Tobaceo Auctioneer" record.”

Let us all keep these fine toocls of our trade in the

If a reply is required, write your answer on the back of this letter, )
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beat of condition., Tet us use them diligently...and intelli-
gently. If we do that, we shall bs worthy, sach of us, to be
called "A Bkilled Workmen" end that is one of the Ffinest compli-
ments sny men can get.

TVer

V, Rigefo
VIEEE»E’BESIDENT

*This record, the Auctionesr reéord1 wiil, of courss, be played
on each and every call,

If a veply is required, write your answer on the back of this letter,
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CARLE ApDRESY
) FPOWHATTAN,
HOME OFFICE; .

T JRESEY CITY, Nuh

April &, 1938

Tn nig story, "Life of an American Workumsn" which
wag published in the BATURDAY EVEWING POST several montha ago,
Walter P. Chrysler says:

"THE UNFAILING SIGN OF A SEITLED WOREMAN WAS
THE CHEST OF TOOLS EE BROUGHT TO ANY JOB,®

That statement impressed me. In meking it, Mr. Chryaler
referred to that time when he, an apprentice, was learning the
trade of & machinist. These words, uttered By Mr. Chrypler, per-
tained to workmen of more than forty years ago, bubt the same
words are applicable to workmen of todsy.

. Bech of us is » workman. Each and every salesmen in
ths Tield todey ie judged by the tools he brings %o his Job. Mo
thig end, we have endeavored to furnish you with those tools to
which you can point with pride as the mark of "s skilled worlman®,

THERE IS BEING SHIPFED TO YOU TODAY, A DISTINCTIVELY
NEW AND IMPROVED PHONOGRAPE. This new phonograph is one of your
very important tools and I am sure it will be instrumental in
creating a favorable impression upon the people with whom you
corme in contaoct,

But the Cowpany cen only put fine tools like thess s
your disposal. To be judged skilled workmen, sach of us must
gtrive conetantly to improve the msnuer in which we perform our
work so that we use these tools skillfwlly and effectively. 8o
keep your tools at all times in the best of condition, TUse your
JUDGMENT on esch call. Use your JUDGMENT in the selsotion of

. the Tirst recording you play. Use your PERSONATLITY with
ENTHUSIASM and CONVICTION in your talks and burn on ths hest
after playing the "Chant of the Tobacco Auctionesr® record. *

4
Lot vs all keep these fine %ools of our trade in tha

If a reply fs required, write your answer an the hack of this letter.
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best of conditionm, TLet ue use them diligently...and intelli-
gently. If we do that, we shall be worthy, each of us, to be
selled "A Bkilled Workmen" and that i ons of tha Tindst compli-
wents any man can get, .

VI0E-PRESIDENT

*Thig record, the Auctionesyr rgcord, will, of courss, be played
on esch and every asll,

If a reply is required, write your answer on the back of this letter,
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Jersey CITY. N. ..

B, ?; Te mniﬁlsﬁﬁ,
ROTLE nis%

Daar ¥r. E&aiaiaani

t have just finished veading the etory *Life of in
smorions Werkman! by #alter F, Chygslor, Gooted bhelow lg an
galeerpt from thls etory wbich {mpronsed me becsuse of it
wreious truth - '

FUHE GRPEILIRG SIGN GF & SEILLED WORKMAN RS
SHE CHERT OF TO0LS HE BROUGOY T0 ARY JOB.Y

 Hp, Choysler, in msking tols atelement refers Yo
thet time when he, &0 apprentice, wag lesrsing the trade of &
maphinist, These words vttersd by ¥o. Ouysler pertelined to
-;g%%mﬁ&“af mare then Swenty-Zive years ago bub the smme words
' sppliceble to sorimen of tedey.

Beeh one of ug is p workmen. Sach and every msles-
wen in the Field fuday 15 judged by the tools be wrings te hia
305, To this end, I have comstanily endesvorsd to furniesh you
with those tonls to whioh I feel confident, you gan point with
priggaa%é whish wil) stanp you with the sign of %a skilied
xoriinan®t. |

. THERE $5 SEYEC SRIPPED TO YOU T0DAY, A DISTINCTIVELY
¥¥# 3RD TUPROVED PRONCGRAPH, This mew phepugreph iy one of
gaur vory importent fpols end I osa sure 3h will be instrosentel
tn oyeating 8 favoreble impression upon the peoplie with whom
you pone o contect,

it iy only g@&a&h&&, nowever, for me to Durpls
men with the best tools oblalneble Lor your Joby Io pe Jutped
s siilled wovksan®, it is nevessary for you to continucusly
wizies to improve ﬁﬁa marner in whieh you perform your work so
thet you wse these tools akilifully swd effeoilvely, AL50
you, yoursell, must keep your Itanle¥ ot all times ia.th@ iest
of condition, g%g, {1} your Judgment on eaghosll, in

" the selection of 5%t récording you play and, (g) your

n vou

I a reply is required, write your answer on the back of this letter,
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pepaonality with FETHUSLASH and UONVICTION {n your Balks when
- Telferring to thet reeording snd sfier playing the fustioneer
- pagord.  this record, the Aucticneer record, will, of sourze;
b played on each aﬁé

svery salle

S o Tery wuly youwrs,

LY
F

- ¥ Rigglo
vECR.PRESIDENT

M a reply is required, wilte your answer on the hack of this lotter.
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April 11, 1938

In hip story, "Life of an Americsn Workmsn" which
wea publighed in the BATURDAY BYENING TOST several months ago,
Welter P. Chrysler gays:

nory UNFAILING SIGN OF A SKITIED WOBKMAN WAS
THE QHEST OF TOOLS HE EROUGHT TO ANY JOB.M

That statement imnressed me. In making it, Ur. Chrysler
referred to that time when he, an apprentice, was learning the
trade of o wachinist, These words, utbtered by Mr. Chrysler, per-
tained to workmen of more than forty years ago, but the same
words are applicable to workmen of today.

faoh of us is a workman. Hach snd every salesman in
the fleld today is judged by the tools he brings to hig job. Yo
this end, we have endeavored to Turnish you with these tools to
whick you can point with pride as the mark of "a gkilled workmen".

THERE 1§ BRING SHIPPED TO YOU TCDAY, A DISTINCTIVELY
NEW AND IMPROVED PHONOGRAPH. This new phonograph is one of your
very importent tools and I am sure it will be instrumental in
creating a fevorable impression upon the people with whom you
come In contact.

BPut the Company can only put fims %tools like these at
your disposel, To be judged rkilled workmern, esch of us muat
strive congtantly to improve the mannsr in which we perform our
gork so that we uss these tocls skillfully and sffsctively., o
keep your tocls at all times in the Dbesgt of condition. Use your
TUDCKENT on ecech call, Use your JUDGMENT ln ths selection of
the first recording you play. Use your PERSONATITY with
INTHUSIASM and CONVICTION in your talks and turn on the hest
after playing the "Chent of tae Tobacco Auctioneer" reoord.*

Tet us sll keep these fine tools of our trads in the
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besgt of condltion, Let us use them diligently,..and intelli-

gently. If we do thet, we shall be worthy, each of usg, to be
onlled "A Skilled Workman" and that is one of the_finest compli-
ment® any wan can get.

¥, Riggio
VICH-FRESTDENT

% F 7 #This record, the Auctionesr record, will, of course, be played
'+ - on each and every call,
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UEMORANDUK TO
MR, W. A, SHEVLIN:

Tobacco Expert Testimonial from Kay KySﬂr‘s Musieal
Klass and Dance, Wednesday, April 13th: -
ANNOUNCER: Our old friend 78peed” Biggs, the fzmous tobacco
auctionéer, seems to know just sbout everybedy who
- is anybody down in Tobaccoland. Just thls afternoon
during rehearsals I asked "Speed®™ if he was acquainted
with Joe Burnebt, tobacco auctioneer, of Buffalo
Springs, Virginia ... Bure enough, Speed knew him.
And Speed told me Joe Burnett ig am A-1 tTobacco nan.
¥r. Burnett, it seems, learned tobaceo from his father,
& tobacco farmer. Theﬁ Joe's uncle, a tohacco auctioneer,
tanght him the auctioneering side of the business. Jos
Burnett has been auctioneering tobacco himself fof 7
years nbw and hels sold millions and milllions of pounds.
T am glad to be able to give you this first hand
information about Mr. Burnett for he has something to
say that I think will interest every suoker ...
MAN: 411 in 211, I think I know tobacco. And T can speak.
| my mind about 1t because I'm independent ees L sell
to all companies. So, I'1l say this: I've smoked
Luckies for the pastllo.years because 1 gee what

mightf good tobacco Lucky Strike buys. It's good,
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. Mr. W. A. Shevlin -2 - April 14, 1938
MAN rich, ripe tobasco ... the kind that makes the best
Conttd:

smoke. And I've seen Luckies buy this same Type of
tobacco at every auctlon. I know for & faet =
inillionaire couldn’t smoke any better tobacco. Yes,
Luckles are a grand clgarette. |
ANROUNCER: Thark you, Mr. anétt. Itts interesting that most
. ~ other ipdevepdent experts of Tobaccoland - buyers,
warshougsemen and auctioneers - agree wlth Joe Burnett.
Llke him they know tobacco from A to Z ... like hinm
they see what tobacco is bought for what cigarette ...
‘ And like him, they choose Luckies for thelr own
. smoking. Here are the facts as shown by sworn records.
Among these independent experts like Joe Burnett,
fucky Strike has over twlce as many exclusive smokers
. 8s all the other cigarettes combined. Oveér twice as
manyl! HRemember that fact when you hear the chant of
the tobacco auctioneer (FADE IN CHANT 10 SECONDS) -
when you hear that chant, remember, with men who know

tobacco best, 1t's Luckies 2 to 11!

\:.E‘W

Y. "J. Boo'r
ADVERTISING DEPARTMENT




. NUMERER 112

THIS CIRCULAR MAILED
TO SECTIONS?

RADIO GUEST APPEARANCE (TESTIMONIAL) ASST SALES MANAGERS?

DIVISION MANAGERS?

DATE 4/15/38
SALESMEN?

(see Polnt No, 2 Qutline of Sales Talk DUGM. CIGAR MEN?
for phonograph dated March 7, 1938)
OFFICE $IST7

"Your Hit Parade" presented as guest artlghuBehunday,

- April 16th, an old favorite, Lanny Ross.

Mr. Ross récently added to the laurels he won in radio

and the movies by completing & wmost sucecessful concert tour...his
firgt. He is truly the man with the volce millions know and admive.

. this concert

After explaining fo the anncuncer hov the program of
tour took a year to prepare, hecause of the work in-

volved, trylng out songs that would appeal to his audience and

Bult his volce, Mr. Ross sang one of hls favorltes - "Why Do I Love
You?" At the completion of the song, the following conversation
took place between Mr. Ross and the anncuncer:

RUYSDAETL:

ROSS:
RUYSDAEL:

. RO33:

RUYSDAEL:

ROBE:

RUYSDATT,:
ROPS;

RUYSDAEL:

Thenks, Lanny. That was great. It's certelnly a treat
to have you back with us on "Your Hit Parade." However,
I understand you're not going to be in New York for
long.

As a matter of fact I'm leaving for Hollywood tomorrow.
I'm scheduled to start work on a pilcture next weoek.

Well, Lanny, as = Lucky 3trike smoker, you cught to
feel at home in Bollywood,

Yeos, I knov how many of the stars smoke Luckies... I
suppose for the same reason I do.

How long have you becn smoklng Luckiss, Lanny?

Oh, I'm a veteran. I've smoked Luckles ever slnce my
College Gles Club dayas.

And what are the reasons you mentloned?

Well - two ... I like Luckles' taste. And they never
bother my throat.

Thank you, Lanny, for telllng ua ahout Lucklies. Ard .
now on behalf of "Your Hit Parade" audience let me wish
you success In [Dellywood ... and continued auccess in
radis end concert.

GUEST APPEARANCE ON "YOUR HIT PARADE" SATURDAY, APRIL 16, 1938

.




Number 118

.,(see ”ﬁiﬁt Ho. g Outline c* 5&133 Talk
- for Ehonﬁgraﬁh,ﬁ&uad Maren 7, 1935}

¥ G;JYbur Eit Parade” praaanted Y gaaat artish &aturdsy, -
ril 18th, an ald favnrita, Lanny Hnssaﬁhhﬁ.=_ T e
. 2 TR L T - .
L Ly Hasa raceutly aﬁdad o the laursis ha won in radia angd
'jﬂ[,the mgvias by completing & most sucowssful concert tour., . his fipres,
©He ds truly ‘the wan with the ?&ica Jilllons know and admirs,
S T after &xpl&ining tn the g@:?ﬂﬁéﬁ how the gﬁgégﬁﬁi of thie
'-qw_aonc&rﬁ tour took » year io prepars, becauss of the work inwolved,
“irying out songs that would appeal to Mis audience and sult hig vgice,
.. Er. Roes sang one of his fevaritss - "Why Do T Love Yout?" At the
_;?'ﬁgmylation al' the song, the fﬂilowing wanverd&tion tonk placa batween .
e ﬁasﬁ and tha announcar¢ yhmﬁﬁr - -,-waT R SRR e

'   L”HGY6i& Qi.‘;ihﬁnkaj Lannv That %A8 grent, Ity certaLniy & treat
o 740 have you back with us on "Your Hit Parade,® Yowever,
SO underaLanﬂ you're nnt gainv_ta be dn Bew Hopk ror long.

------

o Cﬁﬁc5§3h¥ .“~;ﬁ5 A m&tt&r of fast Tin leaving far Hollywomd temorrow.
. - T Itm achaduled ‘bo stawt work en 8 pic*’ure nexy wsg};,

f?ﬂd?&ﬁﬁ%i@lijﬁaz;, Lanny, &s & Lucky Btrika smokar, you ought Lo feel -
e st home f ﬁallywqod. ’ L

'5ﬁﬂ55; tW {_TE@5, knaw hmw many Qf th& &tars Em@k& Luckies s»‘"I Sup
LE phse Foar tha seme rpaSon I ﬂﬁa - )

.....

e ﬁUXLBﬁB&: _.ﬁaw leﬁg h&va you be&n s%okiug Lu“kies, L&nny* .
Li:i¥ﬁ§$Si | '_"hﬁa Thaa veté;ﬁ}:i Itve saoked Luckies svar since my
- f“f uff.-“.ﬁq 1ega Glaa Qlab ﬁays e i

.sL'-.l.. .

szAﬂd whaL ara th& raaegns yau mentigmaﬁ? .

1=:§§Ll two o 1 1tke Luckies' tasta, And tha} never
* bmthar my thrmatﬁ_ - - " e

.l__‘:r- e -: aa'." _- #'— TR

AT Thauk ycu Lanny, tor talling uE ﬁbout Luckias. And now
00 on babalt of "Your Eit Parede" sudience. let me wish vou
Sle T T-duceesd §n Holiymoad woy 8nd aantimuaa success in radie
sl el aoncart»_lﬁ,= . _ -

o 4,.“\_" - ..n.-,_- '_- ! _"

. GUEST APPEARANCE OE “YDQR H;T PAR&DE” 5@?839&3 APRIL 16 1958 61 
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Just back froa s mscessful amosrt toure..hin fired, Lawy is bave fn
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oA wmm:mq:m:wmauammm m«m

cert Aekr vomit w foret L B
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songs thet uu paoate your sodimes an m.z s it 1m yolaw.

RO SDAXL Bew dtd you plekt ant your sosgu, Lenny? |

M0a8s Welloood went 30 o fanoug acconpentst for advice. ¥e musb have tvied ous
sbout 100 mshn&'&nnﬁnﬂh savtied on ihe Vruly fhet made up ny
mm.

AU ADAYL And what wsa the nast stept
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. LOmD & THOMAS Copy for
NEW YORK
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B0

RULEDAREY

frisndus  And wos thut $ught  Boiebow your bash friends tend o be you
worst erltlos,

And aftes gy
mmmzmm ﬁmwti&!ﬁuh&lh!ﬁm@m
m Wnu _ "': sr,z; L o N s::fr

Redleesdd ﬂ» nﬂt&u e kind, yeur sgesto whev your veviers apuimd hhe
somiry wnd arrange & saries of sondsrts, £ the eritica arants kind o4,
yow 1454 & good book sad plan B0 wkay &% howg far avhile,
(CAUCKLAS} Well Latny ».. dow abogk a MO &+ Jusk t0 ahow ug tht

., Sokoeria Haven't dimsed your matherises foy radiey

L Geell ooo 1ot ue do & fuvorite of iy
e iininnil Ao
EDYSDAXES {e1ma} - |
(APPLAVSE) e ettt
R EDAT Yhanks, x.m Thid wes tmh 31#:’& urmw & treed 40 have you Rack
ﬁmwmmmm u:’w«mmfamgm to be
Y knrm for Joog® S -
posss As & watter of foot It Leaving for Sellywsod tosorrovs I's saheduled
%0 stars wrk on & pdoture neaxt vk,
RUTRDARSS Hpil, Lannyy as & Lucky steike asokter, you sught Yo rni 0% hoa in
Kollywood.
ROBEY Tes, 1 kmav how naxy of the atars sxole LNCKSeNtet I sappose for
the satie ronaon I do,
M 82R84 Bow long lwvs you been smoking Luckiss, Lunny?
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. NUMBER 113 D Bamene 4/22/38 L,t;q
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(sse Point Wo., 2 Outline of Sales Taglk DOM CIGAR MEN?

for phono h deted M
r phonograp ed March 7, 1938) OFFIGE LIST?
as guest artlst for the entertaimment of the public "Your
Hit Parade" proudly presented, Saturday, April 23rd, MaSHMRE 04%e
Lehmann of the Metropolltan Opera.

Wherever Madame Lehmenn's brilliant caveer has taken hep -
New York, London, Paris, Rome - the world of music has been Ffres with
its honors and praise,

. After minging Brahm's "Lullaby" Madame Lehmann and the
.' announcer held the following conversation:

RUYBDAZL: Bravo, Madame Lehmamn. 7That was beautiful - but tell us,

vhat are your plans now that the Metropoliten Opera season
is over?

LEHMANN: Flrst I am going to London to sing at Covent Garden. Then
in the Fall I expect to make a concert tour of the United
2tates with my old friend, Lauritz Melchlor. t will be

. our first tour together - in America,

RUY3DARL: And somcthlng Amsricae will certainly leok forward to,
Madame Lehmann. It occurs to me that when you'wme on toun
with Mr. Melchlor you never need lack for Luckles. Mr,
Melchlor smokes themw, too, you know.

LEOMANN: Yes, I know, Mr. Ruysdael. As & matter of fact I've noticed
. that 80 meny of the singers at the Metropoliban smoke
Luckies - and a lot of them have been smoklug them longer
than I have.

RUYSDAEL: How long is that, Madape Lehmann?

LEHMANN : About 4 years. TYou seec, I like Luckies' taste and then
they do not effect wy throat - ever,

RUYSDAEL: Thenk you, Madame Lehmenn. And now on behalf of Wour Hit
Parade' may I wish you success at Covent Garden, and lots
of luck and Luckies on your tour with Mr, Mclchlor.

TEHMANN: Thank you, Mr. Ruysdael - and everybody. I have 3o enjoyed
belng here. Goodnlght.

. GUEST APPEARANCE OX “YQUR HIT PARADE™ SATURDAY, APRIL 23, 1938
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RALIO GUEST APPRARANCE (YESTIMONIAL)
. NUMBER 115 : DATE 4/08/38

. . " . ]
e P btranty —

(see Point No, 2 Outline of gales Talk
for phenograph dated March 7, 1938)

| As guest ariist for the entertainment of tne PUb-
lic Woupr Hit Paraget proudly presented, Saturday, April
25rd, Madame Lotte Lenmann of the Metropolitan Opara,

¥heraver Medame Lehmaon's brdllient career has

taken hur - Hew York, London, Paris, RBome - the world of
Husic hes been fres with its honers and praisa.

After singing Brahmta Plullaby," dadame Lehmann
. and the announcer held the following conversationy

RUYSDAEL: Brave, ¥ademe Lefmapn, That was beautiful - g
tell vs, whet are your plang now that the Metro.
politan Opera season is aver?

LEDMANN: Tirst I ap Bolng to London o sing at Covent Gsp-
. den, Then in ihe Fall I expact to make = concert
“tour of the United States with my old friend,
. _ Lauritz Welonior, It wiLll be our firat tour to-
- gbther -~ in imerica,

RUYSDARLs And gomething Ameriocs will eartalnly look forward
: to, Hedams Iehmann, It AeoUrs o me that when
you'lre on tour with ye. Melehior you never need
lack for Ludkies. Mp. Melehiop smokes theu, too,
. you Enow "

LEDMANH: Yas, I kngw, ¥r. Ruysdael, Ag a patter of fagb
I've noticed that so wany of the singers at the
Eatrogoliﬁ&n smoks Luckles ~ and & lot of them
have besn smoking then longer than I have.

RUYBDAEL: How long is that, Madame Lehusnn?

LEEMANN: About 4 Years, You see, I like Luckiaest taste
and then they do not effact ny throst - ever.

RUYBDAEL; Thank you, Kadame Lenmann.  And now on behalf of
T¥our Hit Paradet may I wish {Ou suegess at Covent
Garden, and loks of luck ant Luckles on your tour
wlth My. Helchior,

LEMMARN:  Theni you, Mr, Ruysdasl - and everybodys, I hays
. . 80 en joyed helng have, focdnight,

GUEST APFEARANCE OF "YoUR PARADE" SATURDAY, APRIL £3, 1938
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RIX DALY Thelr names are “dohrchms® .., and “imay, the Gengater?, Zoillh zre

L
L SHRANNS
BOYEDAE.

T TE
FUTSDARL:

LR NN,

RUY DAL
LEMMANNg

- %he boon eompaniass of ons of the world®s graatest singars, yoi

naithey onrsz s fig shout musie, Jimy, the Sangeter, sa 2 ustier of
fact, yasna 18 thy fnows u::f fomous tanors. Hohrobem has bsan osown

t dgnore Toscanint, NMohvohen sud Jimay sre dogg. They sare Medawe
Lethe Lebmennts pets,’ And sheyever Aniane Lelwannts hrillisnt gsresp
#ay take her oo For York, Lomdon, Paris; Homs ... ¥ohrehen ‘snd

Jimay go alomg to help make 2 homs for her, Far home 13 ohat

Xaiune Ladusnn - on xhow s werld hes besped the hghegt susieal
bonors ~ lovex above &1l elsw. Ladine end gentlemss, Lucky Birike

18 prowd to w&mt Mudune Lotte Lebmane of the ¥stropoliten Sperat
{APPLIDIR) '

Thank you, ¥r. Ruysdeel .., and weeryhody .

dxdeme Lobmann, 1474 true ihat you do take Hohrohen snd Jimmy with you
avarynhare, Lsntt 1Y

(LAMEING) wall, Alpont svaryshure. Onee, Jimy sven appasred In
opave vith mew _ o

JFley the Gangstar in sn opersl  How 414 dhat henneny

Yo wers slnging Hosenkavalier ... in Cbicsgs ,.. oa 2 l-gt tours Tou
Fenoubar in that opera therets o sosne where o ¥illuger cones on stuge
#ith s cunery wnd a dog, -E'_ﬂ.l, thia might the sompory dog vasa't there,
4Bl Aod Jimzy went om in his place end xcored & traagndous ity

Hot exaotly, Jimwy went on all right ... but ihe pn;zr dog =ng scarad

to desthe And even thowgh ha sarned o dollar for ks performsnce he hea

refussd sver gince bW g9 back isio 'epem.
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wiff
HUYSDANLs How sbout Mohrohen? Eas he sver msde an operatio debut?
LERMANN B0, Muhrohan, slss, sseus to be interested chiefly in dog biscuit,
RUY SDARLy Nudaus Lahmann, 4t must be an awlul epross for you 8 bear « having tvo

such tnausieal dogse I wonder 4f you will give vz & Little devonstration
sf bav mioh they are aissisg Yy singing for us pow,

LEBddNN; Gladlyt (LAGRS) § abal) siag « oumber that Hehvuhen and Jimy partio-
sy dalike ... Ttie /z’;__m A
{(¥B3IC - 8IMGH)
R 1. . . ..} S e
RUZEDARL Bmw, Radane Lehmann, That wus buuum*ﬁ: t8ll us, «hat sre your

pzm uow that the Metropoliliten 0par& 2aason is over}

LEHEARY, ?irst I ai going to Lendan io sing &t Qorant Garden. Then in ths Fall

1 expect to anke « congsrt tour of the Gaited Btukes with ny old frisnd,

Laurits Holehiors 1t will be our first toup 02 2ther e in Anopricn,

JYEDARLY ﬁm!. sosething awerics wiil eertainly look foroard to, Yadens Lohnm«ﬁ;‘
it accurs to me thad viun you're en tour with ¥p. Nelohior you never
noed leck for Luskiss, Mr. ¥elobfor smckes them, togy you kuow,

LEREAN U3 Tes, I lmow, Hr, Ruysdsel, 4s » mntier of fact I've notfced that so many
of the singers at the Netropalitan smoke Lnekiumwu lot of thea
bave been smoking thes laonger thapn I bave,

BETSDARL, Hew long is that, Uadame Lebmanuy

LN e sbout 4 yesrs, You ses, I lilke Luckies' taste and then they do not
affeol gy throsteom.avar,

R 3548 Thank you, ¥adsme Ladmarm. and noe on behalf qfuranr Hib gnméaﬂmw 1
*ish you success &% Lovent ﬁam!%md lots of Luck and Luckies on your
tovr with Hr, Helchisw,
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TQ THE FNTIRE SATES OHGM&‘IZATIO_H; 7

At the direction of Mr. V. Riggio, we ars sending you today,

four (4) items which should be of considerable help to you in your
work, :

1.

31

- NEW RECORD; (Under Separate_Uover)

We are sending you the song which has besn Wumber 1 on
"Your Hit Parade" for the past Pive weeks and which we
are sure you will find to be a redl addition %o your
list.

i Pl TinM
gung by
“Scwagpy“ Tambert

This record is to replace "Good Kight Argel" which we
instructed you to destrovy a short time ago. This again
brings your quota of records up to twelve (12) and Tur-

- nishes you with & melody that ig very popular at the
preaent time.

PICTURES: (A@tacheﬁ herato)

‘There is also being furnished you, s new set of tobaceco
auction and market picturss. Five (B) different piectures
gndlosed in an envelope which are 1o replace thoss piec-
tures whkich you are using today. We suggest that you keep
them in the envelope so as to pressrve iheir appesrance
ahd, that you do not slliow thege pictures o becoums

phebby or mutilated. Feep them in first clasg condition
by requisitioning new ones the moment those new in your
poseesion ghow the slightest signs of being soiled or
wort:.

You will note on the back of each of theee pilctures is an
explanation of the acens which we hope will prove to maks

If & reply is required, write your answer on the back of this letrer,

g
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Make this test with your pipe tobacco!

Do yun think that you enjoy [ Savor of tobacea
chicfly th.i—uugh Four senge of fnae? make
this astonishirg tess. Pinch, youor uu:,u:.ngethcr
while smnoking. Notice: that your tobaveu _beonmq_s
. flat.. . lavleless . ., Duvorless]

Now fot go, Intuvdintely the Aavor retnrns. .. prove
ing thutggn erjoy the faver of tobneen chiedy
Ihruual e aenke of smedl, Flavor, you wee, is
produced®mly parily by the lomgae. . . dargely by
delicately keen merves at the back of the nose.

How we found FLAVOROMA
for you!

Flavor, depends nwosily on your sene of soudl,

Kuowing this, we set our to produce 2 pipe lo-
baceo_ihat would appes] Lo the senscs of bith
taste and smell.. o exactly fie righl propor-
tioms o prodoes fuer favor,

Vivully — fn RALY & HALF—we produced a

Blend with the very special qualily we were

looking for...combinbuy taste wad sroma in

excctly the right proportions,

We call thet exelnsive guality rFLAvOROMa, It
will wll & richer, fullar plessnve to he comborl

and enjoyment you get from Four pipe.

Buy mALF & marr roday, Taste for yourself
wlhy Fravonoma js switching so Many pHpe
smokers 1o this finer-flavored tolimecs.

Cepprigne 1993, TU2 At Tohoweu Comzgoy

Baturday Evening Pogt—May 7, 1935
Calkigr's—Dlay 7, 1938
Country Hame— June, 1938
Cruntry Gentleman— June, 1654

TRE 'FIN
TELESL AT EE]

JTRT PUSE IT

AR TOT UsE PP
TUE TiRACGD .,

The'Trlescope Tin gely
wnller wal smeller qu
FUU 2% i, makes Lobpe-
20 tuxy ba get aloall the
way down, Wi sereped
finugers as yon reach
v Foc ile st Load.
1Putent No, 1,770,820,)

Enjoy the FLAVOROMA of

HALF > HALF

FOR PIPE OR CIGARETTE

Life~vnluy 2, 1938
Tiree Magazine—Apsil 25, 1058 American Legion—June, 1033
Farm Journal—Mey, 1938

American Megezine— [une, 1955 Ctcoor Lile— Jene, 1938

Field § Btresm=]Tnne, 1038 Thrilling Group=—July, 1938

Are Ficton Group— July, 1932
Hunting & Fishing— Tune, 1933 All Fiztion Group—July, 1938

MNewsetand Fiotian Giroup — Joly, 1933

Populer Publication Gronp

= July, 1833

Pathfinder-—-Apsil 16, 1933
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Lo the Intirs Bales Orgasnizstion a8 April 28, 1938

| theas pictures sven more effeciive than those in your
» possession at the vresent time, We suggest that you
- destroy your present piotures without delay.

>, Ur. Riggio ingists that your plotures be clean end good
looking for they will add gincerity sud convietion to
everything you say about the fine tobaccos in LUCKY STRIER
Cigarettes and our statement that "Among independent
Sobacco experts - With men who Mnow tobsecco bagt.,,[t's
LUCKINS ~ 2 o 1." They are piotures of fine Lobacoos
and of goms of those independent tobacco axpsrts who
smoke LUCKIES,

@ . nur e war aovERTISTG:

7o further gssist vou in your HALH & HALR talk, ws are
forwarding £ifty (50) small and oompact HALR & HATF
counter displays to hold thres (8) tins of HALR & HALF
Bmoking Tobaoco. {Under sgparata sover),

This counter displey is simple snd attractive and we faeel
. gertain that it can bs readily placed by you on the vast
ugjority of the retail deaiers' countsrs.

We are opening a nationsl advertising campaign in sixty-
seven (6%) netional magazines on HALF & HALR Bmoking
Tobacco and you will find attached horewith s sopy of the
Tirst ad which will appesr this week ang you should sdjust

. your Bales Telk so a8 to include both of these items, viz:
the showing of the ad to the dealer and the placing of the
counter didplay., The last two paragraphs of your present
Bales Talk on HALF & HALD Bmoking Tobaceo should be
changed ap follows;

"HALF & HALF sales, as you know, sre olimbing
gteadily, It ie admittedly the fasteat growing
brand of smoking tobacco, We advertise it in
67 national magazines - 28,000,000 messages,
Just like this ars deliversd to the American
public,”

(8how dealer & copy of magazins with BALF & HALW
advertisement. )

"How, so that you will be in s position to reap
gome benefit from this extengive advertising, I
’ would 1like to place thig neet and compact counter
digplay of three tins here on your counter.
Through this ocounber display snd our advertising
campalgn I know your business will inersese on

HALF & HATW.
if a reply Is required, write your answer on the back of this letter.

e —
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To the BEntire fales Organization ~J- April 22, 1938

n You should continue to take advantage of being of gervics
| to the dealer by arranging all of the tobasco neatly on
“ the ghelf, ineluding competitive brands. Bee that the
ghelf 18 clean snd tidy and make s gpread not more than
- two ting wide in ths center of the dealer's smoking
“ tobacoo, : : _

Ur, Riggio feels certaln that +he counter display and the

reproductions of the ad will greatly benefit you in your

efgorts to put acroes to the dealer, your talk on HALE &

HALY Smoking Tobaceo,
It ie net our intention to continue to eupply you with
reproductions of these ads., You will notice at the bot-
tom of thig reprodustion thsre is a llst of magezinesn

. in which HALF & HALRF advertisements will appear, and you
ghould sscurs & copy of g magazinge from any news stand.
Chenge this magazine from time to tlme, alwsys keeping
your aopy neat and clesn looking,

4. RADIO PROGRAMS:

&t the presen? tine, we have the following redio programs
. on ths sir for LUOKY STRTZR Gigfwet_tas:

1. "Your Hit Parade”
WABC - Baturdsy - 10100 to 10:45 P.M.E.D.8.T,

- '2. "Koy Eyger's Musicsl Klagg" _
. WEAR w Wadreaday -~ 10100 to 11:00 P.M.8.D.8.T,

&, "Alles ¥r, Spatafmonli®
Berial dramstization aterring Buddy Clark
WOR ~ Monday, Wednesday, Friday-6:45 to 7100 PUE.D.E,T,
WaN - Monday, Wedneaday, Friday-6115 to #:30 P.M.B.D. T.

4, "Bpot" broadessts nationally over 59 ptations,
featuring "The Chant of the Tobacco Austionser®
and the tobacoo gtory - "Sworn records on file
at New York Office show, eta." These 8pot broad-
casts will range from 5O to 60 seconde each and
occur at varlous times throumghout the day and
evéning, .

We have DIBCONTINUED the following programs;
. 1. "Your News Parads" by Hdwin 0. Hill,
B. "Your Hollywooﬁ Parada" Wedneaday night.

8. "lelody Puzzles" Tuesday night,

IF a reply is requifcd‘, write your answer on the back of this letter,

“—
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To the Entire Sales Orgenization 4 April 22, 1938

All of these programs have been designed +o help you in
your work and to back Up your mesgsage on the quality of
the tobaceo used in the menufacture of LUCKY BTRIRE
Cigarettes and ths benelTits of the "Tonating® proceps,
Y¥r. Riggio desireg every member of the 8gleg Organiza-
tion to listen to theme programs at every opportunity so
that you gain ney talking points and thereby build your
background in the tobacgo industry.

- At thig point, we would like tg agaln remind you that
Mr. Rigglo is always interegted in recelving from the members of
our 3eles Orgsnization - their and ths public's resction on our

. radio progrems. Don's hesltate to write thig Department ebout
them,

= Very truly vy
. A,
. BALES DERARTMENT

If & reply Is requived, write Your answer on the back of this letter.,

“—







Bobert M. Kirklemd, Americen Tobacco Compeony
buyer in Durhem, N. C, examines his day’s pur
chases, after the tobacco cuction. Hig trained eye
ond deft fingers quickly detect the fine quality of -
these choice center leaves, C







Dail Laughinghouse (left), American Tobacco Com-

any buyer is congratulated by Billie Branch, inde-

pendent tobacco auctioneer of Greensboro,N. C., on

the high quality of his day’s purchases. Billie Branch -
Imows fine tobacco when he sees it-he cuctioned . €
7,000,000 pounds of tobacco in the Tennessee market

in 1937,
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One section of the Clay, Gentry, Graves Tobacca
Warehouse ot Lexingten, Kentucky. There hqs
been us much gs 1,816,000 pounds of lobaeco on iig
210,000 square feet of floor sperce at one time, This
warehouse I8 one of the largest of its kind in the
world and in areq is more than eight and ¢ half
limes a8 large ag the main Concourse of the Grand
Central Station in New York City.
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A close-up of Dewey Huffine, tobacco cuctioneer, in

- action. He geis the bidding sterted quickly, and in
a matter of seconds runs it to the top bid and closes

-the sale. Notice the buyers competing for this choice
lot of tobacco. The bidding is silent and lightening
fasi—a snap of the fingers, the wink of an eye, the
lifting of an eyebrow. In the past 13 years Mr,
Huffine has sold about 100 million pounds of tobac-
co. For more than 20 years he has been a Lucky
Strike smoker,

C







A tobacco auction in progress af Lexingfon, Ken-
tucky, Notice the warehouseman pointing to what
he considers to be ¢ particularly fine pile of tobacco,
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PowHATTAN .
: .

HoMe Srrice
JERSEY CuTv, ML

April , 1938

1C THE ENTIRE SALES ORGANTIZATIOR:

At the direction of Wr. V. Rigglo, we are sending vou today,
four (4) items which should be of considersble help to you in your
work, '

l. NEW RECOBD: (Under Separste Cover)

We are sending you the song which has been Number 1 on
"Your Hit Parade” for the pest five weeks and which we
are sure you wlll find to be a real addition to your

" list.

"Ti P1 Tin®

sung by
Scrappy Lambert

This record 18 o replace "Good Night Angel" which we
Instrueted you to destroy a short time ago. This agaln
brings your quota of records up to twelve (12) and fur-
nishes you with & melody that 1z very popular at the
present time.

R« PICTURES: (Aittached hereto)

There 1s alsoc being furnished you, & new set of tobacco
auctlon and market plctures. Five (5) different pictures
encicsed in an envelope which are +o replace thoze piec-
tures which you are using today. We suggest that vou keep
them In the envelope so a&s to preserve thelr appearance
and, that you do not allow these pletures to become

shabby or mutilated. XKeep them in rirst class condition
by reguisitioning new ones the moment those now in your
possession show the slightest 8igne of belng soiled or
worn,

You will note on the back of each of these pletures is an
eXplanation of the scene which we hope will prove to make
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To the Pntire Sales Organization 8- April , 1938

these pletures even more effective than those In your
Possession at the present time. We suggest that you
destroy your present plctures without delay.

Mr. Rigglo insists that your pletures be clean snd good
locking for they will add sincerity and conviction to
everything you say about the fine tobsccos in LUCKY STRIKE
Clgarettes and cur statement that ®Among independent
tobacco experts - With men who lnow tobaceo hest...It's
LUCKIES - 2 t0 1." They sre pictures of fine tobaceos

and of some of those independent tobaceo experts who

smoke LUCKIERZ,

. 6. HALF & HALF ADVFRTISING:

To further assist you in your EALF & HALF talk, we are
forwarding fifty (50} small and compact HALF & HALF
counter displays to hold three (8) tins of HALF & HAL
Smoking Tobacco. (Under separate cover).

: . - b

This counter display i dimple and gttractive and we feel

certain that 1t can:bé readily placed by you on the vast
. maejority of the retail dealerst counters.

We are opening a nstional advertising vampalgn in gixty~
seven (87) nstional wagazines on HDALF & BALF Smoking
Tobaceo and you will find attached herewlth a copy of the
first ad which will appear this week and you should adjust
your Sales Talk 8o as to include both of these 1ltems, viz:
the showing of the ad to the dealer and the placing of the

. counter display. The last two paragraphs of your present
Sales Talk on HALF & HALF smoking Tobacco should be
changed as follows:

"HALF & HALF sales, as you know, are elimbing
steadily. It s admittedly the fastest growing
“brand of smoking tobaceco., We advertise it in
67 national magazines - 22,000,000 messages,
Just like this are delivered to the American
pubile,.n

(Show dealer a copy of magazine with HALF & HALF
advertisement, )

"Wow, so that you will be in s posltion to resp
some benef1t from this extensive advertising, I
would like to place this neat and campact counter
display of three tins here on your counter.

. Through this counter display and our advertising
cempalign I imow your business will increase on
HALF & HALF,
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° To the Fntire Sales Organization -3 April , 1938

You should continue to take advantage of belng of service
to the dealer by arranging all of the tobacco neatly on
the shelf, including competitive brands. See that the
shelf 18 clean and tidy and make sz spread not more than
* two ting wide in the center of the desler's smoking
' tobaces.,

ifr. Riggio feels certain thet the counter display and the
reproductions of the ad will greatly benefit you in your
efforts to put aeross to the dealer, your talk on HALF &
HALF Sroking Tobaseo.

It 13 not our intention to continue to supply you with

reproductions of these ads. You will notice at the bot-
. tom of this reproduction there is a list of megazines

In which HALF & HALF advertisements will appesr, and you

should secure a copy of & megazine from any news stand.

Change this magazine from time to time, always keeping

your copy neat and clean looking,

<, RADIO PROGRAMS:

. At the present time, we have the following radlo progranms
on the air for LUCKY STRIKE Cigarettes:

1. "Your Hit Paradet ) ﬂDﬁg?' .
WABC ~ Saturday - 10:00 to 33406 P.M, E.D.S.T.

2. "EKay Kyser's Mugsical Klaag!
. WEAF - Wednesday - 10:00 to 11:00 P.M.E.D.S.T.

8., "Alias Mr. Spatafaculin
Serial drametization . .. - < . .
WOR - Monday, Wednesday, Friday-6:45 to 7:00 P.M.
WGN - Monday, Wednesday, Frlday-8:15 to 6:30 P.M,

4. "Spot" broadesnsts natiorally over 59 stations,
festuring "fhe Chant of the Tobaceo Auctioneert
and the fobacco story - "Sworn records on Tile
at New York Office show, etec.! Thege spot bread-
casts will range from 50 to 680 seconds esmch znd
offur at various times-throughout the day and
evenlng,

W

@

have DISCONTINUED the following programs;
1. "Your News Parade" by Fdwin C. Hill,

. <. "Your Hollywood Parade" Hednesday night.
8. T"Melody Puzzles® Tuesday night,
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. To the Entire Szles Organizstion — April , 1938

All of these programs hsve been designed to help you in
your work and te back up your message on the quality of
the tobacco used in the manufacture of LUCKY STRIKE
Cigarettes and the benefits of the "Toasting? process.

. Mr, Rlggio desires every member of.the vales Organiza-
tion to listen to these programs at every opportunity so
that you galn new talking points and thereby bulld your
background in the tobaceo industry.

At this point, we would like to again remind you that
Mr. Riggio 1s alwsys intevested in receiving from the members of
our Sales Qrganilzation - thelr's and the public's reaction on our
radio programs. Don't hesitate to write *his Department about
then, '

Very traly yours,

W. A, Shevlin
SALES DEPARTMENT

T L ikmEe T
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CABLE ADCHESS }V‘L’
POWHATTAN,

HoME OFFicR:
JERSEY Civtr. N

April 22, 1938

IO THE ENTIRE BATES ORGANIZATION:

At the direction of Mr. V. Riggio, ws are sending you today,
four (4) items which should be "ol considerabls help to you in your
work.

F

1. NEW RECCRD: (Under SeparatPHCOvar)

We are sending you the sbng which has been Kumber 1 on
"Your Hit Parsde! for the past five weeks emd which we
are sure you will find to b2 a real addition to your
List,

"Ti Pi Tint
sudg by
“Bcrapgg" Lambert

This record is to replace "Good Night Angel" which we
instructed you to destroy a short time ago. Thig again
brings your quota of records up to twelve {12) and fup-
nishee you with e melody that is very popular st the
pregent tims,

2, PICTURES: (Attached hereto)

There ig alse being furnlehed you, a new set of tobaeco
austion and market pictures., Five {(6) diffarent pletures
enclosed in an envelops which ars to replace those pic-
tures which you are uging today., We Buggest thet you keep
them in the envelope an 88 to presgerve thsair appsarance
and, that you do rot allow these pictures to become

shabby or mutilated, Keep them in firet clsgs condition
by regquisitioning new ones the moment those now in your
posaession show the sglightest glgns of being soiled or
worn,

Tou will note om the back of each of thess pictures ig gn
explanation of the gcens which wea hope will prove to make

If & raply ix requi;-ed, write your snswer on the back of this Tetter,
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To the Entire Bales Orgsnization -R- April 22, 1938

these piotures even more effestive than those in your
pogsession al the present time, We suggest that you
destroy your present pictures without delsy.

Mr. Riggio insists that your pictures be clesn and good
looking for they will add gincerity and conviction to
eveérything you say about the Fine tobaccos in LUCKY STRIKT
Cigarettes and our statement that "Among independent
tobaeco experts - With men who know tobsceo best...It's
LUCKIES - 2 40 1." They are pictures of fize tobaccos

and of gome of those indepsndent tobasco sxperts who

gmoke LIJCKIRS,

HALE & HALF ADVERTISING:

To further aseist you in your HALF & HALF talk, we are
forwarding £ifty (50) smell and compaet HALF & HALE

- counter displays to hold three (3) ting of HALF & HALE

fmoking Tobacco. (Under separate cover).

Thig counter display is gimple and attractive asnd we Ffeel

certain that it car bs readily plaeced by you on ths vast
majority of the retail dealers' counters.

We are opening s national advertising campeisgn in sixty-
seven (67) national magezines on ZALE & BALF Smoking
Tobaceo and you will find attached herewith e copy of the
first ad which will appesr this week and you should adjust
your Sales Talk so as to inelude both of thess itemeg, vizg
the showing of the ad to the desler and the placing of the
counter digplay, The last %two DParagraphes of your present
Saleg Talk on HALF & HALFR Smoking Tobacco should bs
ohanged as followai

"HALF & HALF ssles, ag you know, are olimbing
steadily. It is admittsdly the fastesl Erowing
brand of smeking tobacss, We advertlse it in
87 national magazines - 22,000,000 messages,
Just like thip are delivered to the American
public,"

(Show dealer & copy of magazine with HALF & HALF
advertigsement.) _

"Wow, so that you will e in & position to' reap
some benefit from thip extensive advertising, T
would like to plece this neat and compact counter
display of three tins here on yovr counter,
Through this counter display and our advertining
sempaign I know vour bLusiness will increase on
HALF & EALF. .

I & voply Is required, write your answer ot the back of this lotter,
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To the Entire Sales Organization -3- April 22, 1938

You phould continue to take adventage of being of serviee
to the dealer by arranging all of the tobaceo neatly on
the ehelf, including competitive brands. Fee that the
shelf iz clean and tidy and meke s apread not mors than
two tins wide in the center of the dsaler's smoking
tobaceo.

Mr. Rigglo feels certain that the counter digplay and the
reproductions of the ad will greatly benefit you in youp
efforts to put across to the dealer, your talk on HATF &
HATE Bmoking Tobaoso.

1t is not our intention to continue to gupply you with
reprodustions of thess ads. You will notice &t the bot-
tom of this reproduction there iz a 1ist of megazines

in which HALF & HALF advertisements will appear, and you
should securse & sopy of a megazine from any news stand.
Change this magazine from time to time, always keeping
your copy neat and clean looking,

4. RADIO PROGRAMB:

At the present time, we heve the following redio Programs
on the alr for LUCKY STRIKE Cigareties:

1. "Your Hit Parade"
WABC - Baturday -~ 10:00 to 10:4B P.M,B.D.8.T.

2. "Ray Kyser's Uusical Kigsg"
WEAF - Wednesday - 10100 %0 11:00 P.Y¥.B.D.8.T,

5. "gpct" broadeasts matlonally over E9 stationg,
featurlng "The Chent of the Tobacoo Auctionesp!
and the tobacoo gtory - "Sworn records on file
8t New York Office show, etc." Thege apot broad-
caste will range from B0 to 60 seconds each and
oceur at varlous times throughout the day and

evening,

We have DIBCONTINUED the following programs;
l. "Yeur News Parade" by Edwin G, Hill,
2. "Your Hollywood Parsde" Wednssaday night.

3. "Malody Puzzles" Tuesday night,

if a reply is required, writg your answer on the back of this letrer,




To the Entirs Bsles Organization - April 232, 1938

All of these programs have been designed to help you in
your work and to back up your mesesge on the quality of
the tobacco used in the menufacture of LUCKY STRIRE
Clgarcttes and the benefits of the "Toasting" process.
Ur. Riggio desires every member of the Sales Organizg-
tlon to listen to thege programg &t every opportunity so
thet you gain new telking points and thereby build your
Jbackground in the tobaeso industry.

At this point, we would like to sgain remind you that
¥r. Riggio is elways interested in recelving from the members of
our Bales Organization - their =znd the publie's reaction on our

radlo programs. Don't hesitate to write this Depariment about
them.

. A Ghevlin
BALTS DEPARTHMENT

NOTICE: Copy of this letter mailed all members Sales Qrganization
except hssighments No. 25,%8,32,41,4%,45,44,45,46, 47,48, 49, 50, 51,
52,53,54,55,56,5?,58,59,60,61,62,63,64,%0,71,?2,?5,74,75,76,77,155,
157,159,140,141,142;145,144,154,155,156,157,241,242,245,244,2%5,
“48, 847,245,849, 250,251, 252, 255, 855, 274, 276, 277, 278, 279, 280, 304

Division Managers Nos. 4,6,7,8,9,10,17,18,20, 51, 52, 55, 28.

Asst. Sales Mdh@gers, Section Nos.1,2,4.

¥ 'a reply is required, wrlte your answer on the hack of this letter.
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HaME Orricg:

JERSEY CITY, N.J,

CARLY ADDHEDE }I
POWHATTAN, ¢
April 22, 1938

TQ_THE ZNTIRE SATHS OBGANTZATION:

At the direction of Mr., V., Rigglo, we are sending you today,
four (4) items whion should be of tonsidersble help to you in your
work.

1, NEW RECORD: {Under Beperate Cover)

We ars sending you the song which hag been Number 1 on
"Tour Hit Parade" fop the vast five weeks ang which we
are sure you will find to be & real sddition o your
lisgt,

"Ti Pi Tint
Bung by
"Serappy? Lawbers

Thim record is +o replace "Good Night Angal® whish wa
iugtructed you to destroy a short fime ago. Thig sgalin
brings your quots of records up to twelva (12) ang fur-
nishes you with a nelody that ig Very mopular st thes
present time,

2, PICTURESL: {Attaphed hereto)

There is almo being furnished JOu, & new got of tobmoco
auction and market pictures, Five (5) different picturss
snclossd in gn eavelope whioh are +o replace these pig-
tures which you are ueling today. Wa duggest that you keep
them in the envelope 8o as o preserve thelir appesrance
and, that you do not allow these pictures to beoons

shabby or mutilated, Eeep them in fiprst ¢lags condition
by reqguisltioning new ones the moment thoge now in your
poseeasion gshow the Blightest signg of being goiled or
worn,

You will note on the back of esch of thegs pictures ig gp
explanation of the geens which we hope will prove to make

1f & reply is rcq:ilrad', write your answer on the back of this letter.
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these pictures even morc sffeotive than thoss in your
- possession at ths present time. We Buggest that you
destroy your present pictures without delay.

To the Hntire Sales Organization 2 April 22, 1938

v Mr, Riggio insists that your pictures he clean and good
locking for they will sdg aincerity and conviction to
everything you say sbout the Tine tobaceos in LUCKY STRIKE
Uigarettes and cur statement that "Among independent
tobacco oXports -~ With men who know tobacco best.,.Tt's
LUCKIES =« 8 to 1.¥ They are pictures of fine tobaccoos
and of some of those independent tobacco experts who
gmoke LUCKTIES,

. 8, HALF & HALF ADVERTISING:

To further essist you in your HATR & HATE talk, we are
forwarding fifty (50) small and compact HALF & HALR
oounter displays to hold thres (5) tins of HATF & ALY
Bmoking Tobacco. {Under separate cover),

This counter display is gimple and attractive and we feel
. cortain that it can be readily pleced by you on the vast
majority of the reteil desieps counters.,

We are opening a natlonal advertising campaign in sixty-
seven (8Y) naticnal wagazines on HALF & HALF Smoking
Tobhacoo and you will find ettachegd herewith s copy of +ths
firgt ad which wily appear thie week and you should ad jugt

. your Sales Talk so as to include both of these items, vizi
the showing of the ad to the degler and the Placing of the
counter dieplay, The last two paregraphs of your presgent
Bales Talk on HALF & HALW Bmoking Tobacco should be
chenged as ‘Tollowa:

"HALF & HALF seles, 83 you know, ars ¢limbing
steadily. It ig admittedly the fagtent growing
brand of smoking tobacco, We advertise it in

67 nationa) magazines - 22,000,000 mesgages,
Just like this are delivered to the Amarican
Public.?® : :

(Bhow dealer & copy of megazine with HALF & HALg
advertisemsnt,)

"Now, so that you will be in a position to reap
some benefit from thig gxtensive advertising, I

9 - Would like to place thig neet and compect counter
‘display of thres tins here on your counter,
Through this counter digplay and our advertising
campaign I know your business will inorease on
HALF & HALF,

If a reply is required, write your answer on the back of this ietter.

e
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. You should continue to taks advantage of being of gorvics
to the dealer by arranging all of the tobacao nestly on
s : the shelf, including competitive brands, Bee that the
shelf ie clean and tidy and meke & spresd nct more then
~ two tins wide in the center of the dealerts smoking
tobacoo, - I

HALF Smoking Tohacoo,

It is not our intention to continue to Bupply you with
reproductions of these mds, You will notice at the bot-
tom of thig reproduction there is & 1igt of magazines

. in which HALF & BATR advertisements wili appear, snd you
should securs g copy of a magazine from any news stand,
Chenge this magazine from time to time, always keeping
your copy nsat and ¢lean looking.

4. RADIO TROGRAUS;

. At the present time, we have the following radio programs
on the air for LUCKY STRIKE Cigarsttes:;

1, "our Hit Parade
WARG - Baturdey - 10100 to 10:45“P.M.E.D.S.T.

2. "Eay Kymer's Musieal Klagg"
C 3 WEAF ~ Wednesday - 10100 to 11:00 B.M.E.D.8,T.

8. "Aliag Wr, Bpatafacniin
ferial dramatization starring Buddy Clark
WOR - Monday, Wednesday, Friday-6145 +o 7100 P.M.E.D.8.7.
WGN - Monday, Wednepday, Friday-8116 to 6:30 P.M.R.D.S.T,

4. "Bpot" hroadeasts nationally over B9 stations,
featuring "fThe Chant of the Tobsceo Auctioneer®
and the tobacco 8tory - "8Sworn records on fils
&t Naw York Office ghow, ete," Thege spot broad-
casts will renge from 50 to 0 seconds esch and
occur at various times throughout +the day and
evening.

We have DISCONTINUED the following programs;

, ) 1. "Your Wews Parade by Bdwin C. Hilz,
2. "Your Hollywood Pargdel Wednesday night.
3. "slody Puzzlest Tuesday night.

If a reply is required, write your answer on the back of this lefter,

__-_-—
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. All of these programs have been designed to help you in
your work and to back up your mesgage on the quality of
5 the tobacco used in the manufacture of LUCKY STRIEE
v Cigarettes and the bensfits of the "Toasting" process,

Mr. Riggio desires every member of the Saleg Organizg-
tion to listen to these programg at every opportunity go
that you gain new talking points and thereby build your
background in ths tobacco industry.

At this peint, we would likes o egein remind you thet
Mr. Riggio is slways interestsd in receiving from tue mambers of
our 8ales Orgenization - thair and the public's resction oa our

. redic programs. Don't hesitate To write this Department sboyt
then.

. OALES DEPARTMENT

- NOTICE: Copy of this letter malled to 2]l members Sales Organization
in Assignments No: R5,28,%2,41,48,43, 44, 4%,46,47,48,49,50,51,52, 53,

. 54,55,56,5‘?‘,58,59,60,61,62,63,64,’?0,71,’?2,72,?4,'?5,76,77,15.5,13?,139,
140,14:1,142,145,144,154,155,156,15’?,241,242,845,244,24;5,246,24’7,248,
249,250,251,258,253,255,274,2’?6,277,2?8,2’?9,280,504.

Division Managers Nos, 4,6,7,8,9,10,1’?,18,20,51,52,35,38.

Asst. Bales Managers, Section Nos. 1,2,4.

It a repiy is required, write Your answer on the back of this letter,

¢ EEEEEE——
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April 25, 1938

TQ THR FNTIRE SATHS ORGANIZATTION:

At the direction of Mr. V. Riggio, we are sending you today,
four (4) items which should be of considerable hslp to you in your
work.

1. XNEW BECORD: (Under Beparate Cover)

We are sending you the song which has Leen Number 1 on
"Your Hit Parade" for the past five weeks and whieh we
ara sure you will Tind to be a real addition to your

ligt,
ITi Pi Tint
sung by
"Berappy" Lembert
Thig record is to replace "Good Night Angel® which we
. instructed you to destroy a short time 2go. Thig agsin

brings your guota of records up to twelve {12) and fur-
nishes you with s melody that is very popular at the
present time.

2. DPICTURES: (Attached herasto)

There is slso being furnished Jou, a new 2st of tobaceo
auction and market piotures. Mive {6) different pictures
enclosed in an envelope which are to replace those ple-
tures which you are uging today. We suggast that you keep
then in the envelope 80 as to preserve their appesrance
and, that you do not sllow these piectures to become

shabby or mutilsted, Keep them in first class conditlon
by requisitioning new ones the moment those now in your
possesslon show the slightest signg of being soiled or
worn.

You will note on the back of each cf these pietures is an
explenation of the scens which we hope will prove 4o meks




. ~ To the Entire Bales Organization -2 April 26, 19038
these pletures sven mors effective than those in your

possession et the present time. We supgest that you
destroy your present pictures without delay.

Mr, Riggio insists that your pleturss be clean and good
looking for they will add sincerity and convietion to
everything you say about the Pine tobaccog in LUCKY STRIKS
Cigarettcs and our statement thot "Among independent
tobacco experts - With men who Xnow bobacoo begt...ltts
LUCKIES - 2 to 1." They are pictures of finme tobeccos

and of some of those indepsndent tobacco sxperts who
pmeoke LUCKIES. '

¢ 8. HALF & HALF ADVERTISING:

To further assist you in your HALF & HALF talk, we ars
forwarding fifty (50) small snd compact HALF & HALF
counter displays fto hold three (3) ting of HALF & HALE
Bmoking Tovacco. (Under seperate eover),

This counter display is simple and stiractive and we fasl
. certain that it can be resdily placed by you on the vast
majority of +%he retail dealers' counters.

We are opening & nationsl advertising campaign in gixty-
seven (67) national mwagazines on HALF & HALE Smoking
Tokacoo and you will find sitached herewlth & copy of the
first ad which will appear thig wesk and you should adjust

. your 8ales Talk go as to includs both of these 1tems, viz:
the showing of the ad o the dealer and the placing of the
counter display. The last two paragraphs of your presgent
Bales Talk on HALT & HATE Bmoking Tobacco should be
shanged as followw!:

"EALE & HALF sales, am you know, are ¢limbing
steadily. It is admittedly the fastest growing
brand of smoking tobacco, We advertise it in
6% national magazinss - 2,000,000 messages,
Just like this are delivered to the American
public,"”

(Show dealer a copy of megazine with HALF & HALR
edvertisement., )

"Now, #o0 that you will be in s position to reap
. . soms benefit from this extensive advertising, 1
' would like to place this neat and compact counter
‘Gispley of three tins here on youp countber,
Through this cownter display and our advertising
campalgn T know your business will incresse on
HATF & HALF,
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You should continue to take sdvantage of belng of service
to the dealer by arranging all of the tobacco neatly on
the shelf, inecluding competitive brands, fee that the
shalf iz clean and tidy and maks s spread not more then
two ting wide in the center of the dealer's smoking
tobhaoro,

Mr. Riggio feelp certain thet the counter display and the
reproductiong of the ad will greatly benefit you in your
efforts to pubt mcross to the dealer, your talk on HALF &
HALF Smoking Tobaceo.

(:} It is not cur intention to continue to aupply you with
reproductions of these ade., You will notice at the bot-
tom of thisw reproduction there is a list of magazines
in which HALF & FALF sdvertisements will appear, and you
should secure & copy of = maganine from any news gtand.
Change this magazine from time to time, alwayg keeping
your copy neat and clean looking.

C 4. RADIO PROGRAMS:

At the present time, we have the following radio programs
on the air for LUCKY STRIKE Cigarettes:

1. "Your Hit Parade"
(:; WABC - Baturdsy -~ 10:00 to 10:45 P.M,E.D.8.7T.

£. "Kay Kyser's Musical Kigsa®
WEAR - Wednesday - 10:00 to 11:00 P.M.E.D.S.T,

o 4

"Spot" broadcasts naticnally over 59 stations,
featuring "The Chent of the Tobacco Auctioneer"
and the tobaceo story - "Bworn records on file E
at New York Office show, etc.” Thems gpot Dbroad- i
casls will range from 50 to 80 secopds each and !
occur at various times throughout the day and :
evening,

We have DISCONTINURD the Tollowing programs:
1. "Your News Parade® by Hdwin C. Hill,
€:ﬂf . "our Hollywood Parsdet Wednesday night.

3. "Helody Puzzlea® Tuesday night.
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All of these programs have been degigned t¢ help you in
your work and to back up your message on the guality of
the tobacco used in the manufecture of LUCKY STRIKE
Cigareties and the benefits of the "Toasting® process,
Mr. Riggio deaires every member of the 8ales Orgenizs-
tion to listen to these programs at every opportunity so
that you gain new talking points and thereby bulld your
background in the tobacco industry.

At this point, we would like to again remind you that
Mr, Riggio is always interested in receiving from the membere of
our Bales Organization - their and the public's reaction on our
radio programs. Don't hesitate to write this Department about
then,

Very truly yours,

-

r
-

W. N, Davis
VICE PRESIDENT

-+

__-h.-




April 20, 1938

ﬁr‘. W, H‘ Curﬁi&,
The American Tobucco Co,
of the Pacific Cosmst,
#1 Bouth Park,
Gan Francisco, Oszl.

Dear 8ir:

We are shipsing to you'tod&y 75 complete unics,
each wnit containing: : .

L Lambert % Quariet Regord #Ti PL Tint
1 " i Phaono,. 8ign

1 Auctioneer Record - Rigys

§ Fora 180 - Belection Cards

%e are alsc sending, 150 extra form 130 Selection
Curds,

Please be adviged tne Auctlioneer re¢ord included

in tnis sbipment 1s for your regular bil-weekly shipment to
the Bales Foroe.

Very truly yours,

A, Jo Lynechn

SALES DEPARTMENT
JHC A0
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TRIPLICATE
RETAIN FOR
PERMANENT BESORD

SALES DEPARTMENT

ARSIGN NO. MOTOR NO.
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ner_ bk

5

-

193 __
For O, K'S OnLy

DIVIBION NO. LIV, MGR. MR, __

REQUISITION BLANK

REQUEST FOR TIRES K TUBES TO BE ON SEPARATE
DO NOT INCLUDE OTHER SUPPLIES

(FOR ALL SUPPLIES)

REGUISITION

i
i

QUANTITY . FRINT N DE'TMI.. DN]E 1) n-m TO LINE" WaHT, F::;" TSR N o O
(] }Uﬂm ReeTy a ﬁFfTCTEECEfN T)'%[TN'E TRIPLICATE )
1 . m&!u 416#4 ' "
o T+ cFronec Recarat -1t ses /ﬂmf can Tobacc ﬁu
@00 N VI) péefm}{f} SF&&C?‘?&# éﬂf?&f s P THC ;J,;:,C{F;( Cﬁﬁi_T
=1 LayTH Prell
SAN Flaucfco
f fak, FoRwid
("

FRINY NAMD

SHIP BY.

TO ARRIVE NOT LATER THAN

(ALLOW SUFNICIENT TIME)

STREET OR PONT GFFICE ADDRESS

“’".".’“ BETATE
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- crate aoomne - Pleces I, .Y SALESMEN?
v POWHATTAN,

{ where it will be accesgible for ready refepghce,

» SATES DEPARTUENT

THIS CIRCULAR Majep [TTT3
TG SECTIONS? 2345

%_ [ j\ T SAMES MANAGERS;
IO ReONATED
o J‘ﬂ;g‘%f M DIVISION MANAGERS;

HoME OrFics;
JERSEY Ciry, ML), DOM. CitaR MEN?

FEIWG ;
April 82, 107 - LIST (1go

. FUNCH HOLgS

TO THE ENTIRE SALES ORGANIZATI_EOHI

Book" outlining Scheme No., 547 HALF & HALF 8 and 16 ounce
Vacuum tins, each dozen billed gy 11,

Attached you will find page for your "Reference

Pleage study the requirements of this Bcheme
carefully and you may. start booking orders under the terms
of it imrediately., Plage the page in your "Reference Book"

ey truly rvéurs

W, A,

hevlin

Ia rc_ply is required, write your answer on the back of this letter,
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SCHEME No. 347
HALF & HALF g and 16-0z, Vacaum Ting
12 Billed as 11

You may bagl orders under thig deal for shj t irect rotaff atconnts and to retaj dealers for the aecount
T

Pment to
of their jobbers, We are in a position ta ship immed.iatcly. All retail dealers myugt BETCE to extend the following
~1pe1'ation until all merchangise putchased ynder i deal is gold,

1. Display six tins on the showecage,
2. Display six ting in the window,
3.
4,

5. Al orders myst consist of at leagt three dozen, This may include one size or g
combination of both sizes.

6. This offer cannot be inclyded ipn our 60 cartog drop shipment deal, as ouilineg in
Scheme 347,

7. Specify the umber of windnw bosters the retaj) dealer win require so that we may

.

ship them direct g arrive the same time g5 the tobacen,

8  Retail deys “I8 must understand that this offer is given 1o them for resale g Consumerg
- and is not to be resold to other retail dealers op jobbers,

9. No orders under the terms of this offer will be accepted uniesg they are solicited by
a member of our Sales Organizatian,

10. No shipments wil] be made in the cgre of our jobbers,

April 20, 1938,
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10 THE INTTRRE SATTS ORGANIZATIOE:

3 Attacheqd you will f£ing age for your "Reference
b
. Rook" outlining Schems No, 347 HALF & 1

. IALF 8 and 16 ounee
Vacuun ting, sach dozen billeg as 11.

Pleage study the requirementg of this Scheme
carefully and you may start boolting ordsrg under the terme
of it immediately, Plece the rage In your “Reference Boolkw
where it will be accegalblie Por ready reference,

Vary truly vourns ’

-

E ' W. N. Davig
@ VICE PRESIDENT

I ——
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April 28, 1938

'céaxc:Agii;eb0~€§;éyaa¢?y

Tobaceo Expert Testimonial from Kay Kyser's Muslcal

Klass, Wednesday, April 22nd: -

RISER:

Students - you might never suspect it but your old
Professor was once a student himself. And back in
those days when I was grinding into the three "RIgt
down in Rocky Mount, North Carolina - there was a
fellow at the ssme school we all called "Jo-Jom ...
That was short for Joseph F. Cuthrell. And just
about the timre I started monkeylng with dance rhythms,
Jo-Jo Cuthrell was learning & different set of rhythms
from-his pappy - the Chant of the Tobacco Auctioneer.
Das right! Jo-Jols Pappy was a crackerjack auctioneer
and Jo-Jo's followed right along in his féther's

footsteps.

RUYSDAEL: Yes, Kay. Jogeph E. Cuthrell today is one of the top

auctioneers of Tobaccoland. He has s0ld tobaecco all

over the Bright and Burley Belts, in Georgla, the

Carolinas, Virginia, Tennessee, and Fentucky. So herels

a statement he msde recently which should be of interest

to every smoker ...




Mr. W, A. Shevlin: -8 - April g8, iszg

VOICE: In My experlence, at all times and at £Very auction,
Itye seen Imcky Strike buy the top grades of tohacco,
That's the reason L1ve smoked Imckies myself for the
Past six years and 114 say 1t's the reason so many other
tobaceo-men prefer Iuckies, too.

RUYSDAEL: Yes, most indevendent tobacco experts like Joseph E.

Cuthrell - aunctioneersg, buyers, and Warehousemen, who

™

deal with 511 clgerette companies on an equal basis —-
choose Luckies for their own smoking. Here are the

facts as shown by sworn records. Amont these Independent

experts, Lucky Strike hag over twice ag Bany exclusive
(i’ sttokers as have a1l other cigerettes combined!- Qver
twice as nanyl! Rewmember that faqt next time jou hear
the chant of the tobacco auctioneer. (CHANT - 10 SECOEDS)
When you hear the chant of the tobaceo auctioneer.
(CHANT - 3¢ SECCHDS)  When you hear that chent, remeuwber

<o+ With men whe know tobacco best -~ 1t1g Luckies 2 to 11

U.B.T?%ﬂ"”‘”‘

V. J. Boor
ADVERTISTING DEPARTHENT
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T0 SECTION:? 123413

RADIO GUEST APPEARANCE (TESTIMONIAL) /%" 8\t¢ thtiaci et mj“‘_-_-,_]

DIVISION BANASFIS? ab,

| NUMBER 114 sDATE . 4/29/38
(see Point No. 2 Outline of Sales Mall-" CI6Af it ')M
for phonograph dated March 7, 1938.) CRHCE Lot —ww]

Saturday, April 30th, "Your Hit Parade" proudly present- - "W
ed ag guest artlst that famous young baritone - Everett MabdfaFi. He |

Everett Marshall is one of the few artists who has at-
talned outstanding success 1n both opera and musical cowmedy. He
followed his debut at the Metropolitan with an equally ausplelous
debut in George White's "Scandals."

Mr. Marshall sang the popular "Wagon Wheels", after
. assuring the announcer he had no preference as to operatic numbers
or muslcal comedy songs, just so long as they were worthwhile. At
the song's completion, the following conversation took place hetween
Mr. Marshall and the announcer:

RUYSDAEL: Mr. Marshall, that was great. It makes me think that
more opera singers should go in for popular music,

« MARSHALL: There's a lot to be said for that. I know I'm having a
'_ grand time right now in "The Three Waltzes."

RUYSDAEL: Oh, yes. I understand you're opening in that within a
few days 1in Chicago.

MARSHALL: We'll play in Pittsburgh, Chlcago and a number of other
citles. )

.‘RUYSDAEL: How about traveling and singing? Isn't that quite a
strain on you?

MARSHALL: It is. When you'’re tired and have to sing, it mekes 1t
extra hard for your voice. That's why I try to take such
good care of my throsat.

RUYSDAEL: We're pleased to hear you say that, Mr. Marshall hecause
you've already told us you'vre a Lucky Strike smoker{

MARSHALL: Yes. I've been smoking Luckies about 5 years now. I
started using them shortly after my musical comedy career
began. You see, the long strenuous rehearsals made me
want to smoke for relaxation. And after trying around,

I plcked Luckies beciuse I found they never bothersd my

throat,
RUYSDAEL: Thank you, Mr. Marshall,....not only for your song but
‘ for what you have told us about Luckles.

MARSHALL: I enjoyed being back on "Your Hit Parade," But nov.....
goodnight all.

GUEST APPEARANCE ON "YOUR HIT PARADE" SATURDAY, APRIL 30, 1038,




REDIC GUEST APPRARANCE {TEBTIMONTAT)

B Tt e sy L R e

-.-..,,...5..‘-._1.-.._z......,-___....-.._ ; : ,-.--......._A.;-‘...' EQ i;

{s8e Point No. % futline of Sales Talk
for phonograph dated Mareh 7, 1928.)

_ Pmturday, Apriy 20th, *Yeur Hit Papadew Broudly presente
. ed as guesgt srtist that Famous young bgritone « Everatt Marshall,

_ Everett Marshall 1s one O the few artists who has ag.
tainad outstanding suecess in both apera znd rusical comedy, He

debut st the xetrapolitan with en equally suspicious _
dal '

- o
after assuring the snnouncer he had ne preference ag to operatic
mubers or mesical comedy songs, Just e long a8 they ware wortle
. wiile, At the somgfs compietlion, the following conversation took
place between ¥r, Warshail and the sunonneery

EUYSDAELY Mr. Marshall, tnat ¥as great. It makes me think that
Bore opera siﬁgarﬁ should go In For Popular msice,

MERSHALLY Therels a 1ot to be satd for that, 7 know Yt having g
grand time right now In ®The Throg Yaitzes, ¥
| . § RUYSDARL: Ohy ves, T anderstend youtes opendng In that within 8
’ lew days n Chicago, _

MARSHATLL: we*%; pley in Fittsburgh, Chilcapo and & wumber of othep
' ¢ltlasg,

HUYEDARL: How sbaut tr&vaiing.ggg 8inging? Isn¥t that gquite a
. #irain on yony

MARSHALL: It im, ! en youlre tired and have o sing, 1t makes 1t
' extra hard for Four volce, fThatty ®hy I try to take asuch
good gere of ny throas,

RUYSDAELS Balre pleased tg heyr ¥ou say that, Mr, Marshall becsuge
youtve alresdy tgid ug you'lrs a Iucky Strike smaker,,

MARSHALY: Yes, Tive bsen smoking Iuciioy sbout § years now, I

gterted using then shortly alfter wy migical comedy carecey
began, You Bse, the long BLremucus rehearssls mage ng

RUYSDABL: Thank JOUy Mr, Horshall,....nob only for your song but
Tor what you have told ug about luckies,

D wmsmnz g mloyed belng back on TEour Hit Parade.r mut s SO
goodnight all,

GESy APPEARANCE oN TYOUR HIT PARADE™ BATURDAY, APRTL 80, 1828,

I eee———
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I.:ORD & THOMAS For Parmzpent File

. NEW YORK
/| Gl LOCKY STRIKE "FOUR HIT PARKDE® Number 1 Dmz  4f27/%8
!
| Copr for_ GUEST APPELAMANCS « MVEREYT MARSMALL - hpvil 30,1988 li-gm

|
| RUYSDARLY ineng the Tex and diffioult rosds lesding to muslesl suocess is one anried

op4ra = ind snother muvked wusiesl comedy, ind reraly do thay sgeet. Bub
prosaut o sur studle Sonight is » femsus young baritone sho sobually appived
a% both gosla, Be followsd Bls dubut ut the Hetrepoliten with . aqually
susploleus dedut in George Fhitely "Sosdslsh, Ris nasal  Prvarest Bershall
| and tonight Lucky Strike £# prowd to weldome M btk S0 Your ALt Parsds,
{ Lodias and gentiemete. . Ivarett dspshall,
{ABrLATRE)

ROFSDASLS  Mro Narshall, se one faaflisr ith both spers sad susles] comedy whieh de
e prelery

BANSHALLY Yo tell you ths twudh, I denth Loow JBiehe I guess I Just Like to slng,.,
Rpy song, 1f 1e's good,

BUEERANGY  How thaot's 4 sefe snsser,

HERSHALLs  (LATGRA) Well ~ it happaas to be e truth, You sty IV¥e slseys sung. I
& renasbar Yusy Deok when ¥ osme & boy in my home towy of Tepcerbor, Yauc.
achusetise I had & Job there ... shovelllng potsioss Loty seaks ant barrsls
in & durk vellae, And Y sy o belp forged my mwwaﬁ.ia'ﬁ

AGT DALY Fron potatoss to the Habrpgoliten apﬁn iz » long jump, Ur, Bershall,

HARSHALLE  Well = quite o fes thing s happened in batwentts, . dncindisy plenty of good
hard work &n musit. A9 o madter of faat, though, wy fipwb profasslons]
spoesranes g &b the Nebrosolitun,

BUT 3045, Tint zust have besn & thrill, '

ZARSHAL Ly It vase But I got an sven bigzer thydll when } apemmd in Sacrge Yhitels

"Geandals¥ . At loawt I wos s <hols lot move sesred. Yoy see, I didntt know

how & mugical comedy audisnce would tuks to =n epars singar,




LORD & THOMAS

Coapy for
NEW YORK
Client Number ‘L Date
LN CEEr -+ T, 20 e n hy

RWADAKL: ®oll, ss I remasbur, 8r, Norshell « In the lsngusge of Brosdvay, you
*rownd® theu. S0 bow sbout foing ¢ 1ittle quha' for ua pos}

HAREHALL {LATGHE) Fell - 1111 ve gled to gimg Tor yows Kow sboud * —t
{HarsBaiL 8IW08)
{APPLAUEE) - _ . e ot

e it ey,

HARSEALL:

I BPasLa Wr, Mamaball, thot wab greats U dskes me think Ahet wove opars slrgers
L@ in for popular musin, _ '
EARETALLS w830 Toorets & Lot to be said for thatu I know I'x baving o grend idwe
might mwt Thres m*bm;"b;mﬁ W
RLYSDARLS Ohy you,. ﬁ!cu!rn opening inthst fo-Dhiong
"BARBEALLS Wstil play ln Pittsburgh, Chioago and = m« 2f sther citfes.
ROYEDARL: Byw sbout traveling sod strgiog? leaft that guite a abrodn on youd
RARBHALLS 1% ix, what you'rs tired sad heve to Bi0g, 4% wekes 44 wntrs bard fop
your voles, Thetls wiy I try to tuke suoh good cors of xy throuts o
RUTSDAR Ystes ple-sed to hesr you suy that, Wr. @arshall bacenss rw*n&tnm Pl
Foutes & Luaky Strike mmokar,
BARAHALLS I»#s I've been smoking m abous § I;m v I mm% :
shorily uw%m%m. Yon xes, the loug strsnuous
’ rabrarsaly Bl w2 want 1o smoks for relexstion, and sfter trying spound,
1 pickad Luvkies boceuss I found thepy never bothersd xy throsd,
RUTRTAE. Theok you, Hr. Kevsballs...nob only for your soty bet for what you neve

to0ld us about Luckiex,
L &
I mjoyed baing baok on Tour KLt Parsde. Bul nowamgoodnight oll,
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SALES ORGANIZATION IN DLVISIOND 6 AND T:

Starting Mondajp May 2nd, it will be necessary

to have all of your individual packaﬁes of LUCKY 3TRIEE

3's samples carry a stlcker reading

Not for Sale" and

it will be necessary to have City Tax Stamps attached o
the outside carton to cover the cigarettes therein (5¢
por carton of 100 cigarettes). Therefore, please adhere
strictly to the following instructions. -

1.

Take all of the sampleg you have on hand to
the nearest jobber and have the City Tax
stamps attached to each carton (5¢ per carton).

Pay the Jobher for the value of the stamps
attached to the cartons; obtain from him =
récelipt on his billhead stating specific
Quantity of stemps attached to LUCKY STRIKE
sample 3's packages; charge the amount on
your expense account and atitach the jobberts
recelpt thereto. DO NOT PAIL TO OET THIS
JOBBER'® RECEIPT AT ALl TIMES.

Paste label on the ocutside of the carton
reading "Not for Sale".

Attach "Not for Bale" aticker to each in-
dividual package of LUCKY STRIKE 3's with
Jeotech Cellulose Tape,

Do not distribute any samples without the
tax =tanmps ap?lied to the carten and the

"Wot for Sale" notice on each carton and

gach package.

Your supply of "Not for Ssle" notices, cel-
lulose tape and a sampls of the package of
IUCKY STRIKE 3ts showing where the notics
ls to be applied are enclosed herewith., IT
the supply is not sufficient, send your
requislition in for an additlonsl quantitsy.

If a reply is required, write your answer on the bock of this leter.




2Bl Gy
-2.
& SALES ORCANIZATION IN DIVISIONS 6 AND 7 April 29,1938

FUTURE SHIPMENTS :

Fature shipwents of samples to you will have the
"Not for Sale" notice printed thereon. It will appear on
the end of the slide and "Net for Sale" notice will also
be pasted on the carton. It will, therefore, ve unnecessary
for you to attach the "Not for Ssle notice to the individus)
backages or to the carton, on samples ¥you requisition on
May 2nd and after.

It will, however, be nccessary for you to have
your samples shipped to you in capre of & Jjobber so thet the
. Jjobber can place the required number of City Tax stamps on
each carton. Therefore, on the requisitiors you place on
May 2nd and aftep, Pleasc specify the name of the jobber in
whose cere shipment 1s to be made, When you plck up these
samples from the jobber, you will pay him for the City Téx
Bltamps as attached to the cartons, ebtain s recelpt from
him on his billhead, thils receipt to clearly specify so
many tax stamps attached to LUCKY STRIKE Sample >'s pack-
ages, cherge the amount on your Expense Account and sttach
the jobber's recelpt thereto. DO NOT FAIL TO OET THIS
. JOBBER 'S RECEIPT AT ALL TIMES - OR THE ITE} WILL NOT RE
PAID ON YOUR EXPENSE ACCOUNT, :

: s

P. 5. Of courss, all your .regular stock of LUCKY STRIKE
208 which you have on hang must be taken to a
Jobber and changed for stawped merchandiss.

If a reply is required, write Your answer on the back of this letter.




Managers pages for your Npeference Book".
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1o THE ENTIRE BALES ORGANTZATION: -2- Jenuvary &, 1938

Complete ynowledge of gll the snatructions outlined 3
1n this Reference Book for Salesmen will place you in the -
position to cover your territory; spread your message and
+hereby lncrease your sales in this territory. Jt will enable

you to run an Assignment of which you and the Cg will be
proud.
Ve
i
1
V. Riggio ik
VICE PRESIDENT , 6 |

FURTHER TNSTRUCTIONS ¥OR DIVISION MANAGERS:

fnelosed you will find the following revised Divislon

Pages 1 tO 21 incluslve. '

1. Remove the following Division Hanager pages ONLY from 3
your Reference Book and return +hem to thls office
1mmedlately.

i ,

Division Manager Dages 1 to 18 inclusive. | E

4

5. RETAIN your Examlning Physiciens for Sales Force B -
Eppiicants - Page 10-4A and 10-B. Remudber these pages !
from 10-A to 12 and 10-B to 13 and place them in order. T

We have enclosed s blank Examining Physiclans fo¥ Sales

. Force Applicants page with the proper bage number , wiich
you may destray after penumbering ©ld pages you arec
retaining.

New Examlning Physiclans for Seles Force Applicants
pages when ragelived by you w11l show PBES numpers
12 and 13.

ol In]-{-plr_ '/_.
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OUTLINE OF SALES TALK FOR PHONOGRAFH
BASED ON X|.¥=% SATES FORMULA

It has been saiaq - »a salesman g born and not made" - there is
a certain truth in this gtatement., We recognize this, so in g11 of our
inatmctions, WO urge our mem to put their own bersenality into their work,
Ihe outlined sales talk is, therefore, to be used ¥ you as an outline, not
memorized word for word, but followed elogely and definitely ~ followea
point by peint. A man who puts more personality into his work than the
other fellow, does a better job than the cther fellow, but a salesman ean

be helped and it is tg help you that we give you the outline of sales
arpreach appearing in the following:

1. Introduction,

Good morning, Mr. Retailer, My neme is *==r=wu—en=] ropressnpt
The American Tobacao Company. I am working in this town %o

help inersase your clgarette business, and that means to build
- LUCKY STRIKE,

Just place the box (Phonograph) conveniently and solidiy ready
for use, Do not open it or make effort to play the record
at this peint. Contitue with the following Sales Talk,

2. Open your salos appreach by the introduction of an interesting,
newsy ineident.about IUCKY STRIKE (a), Thiz gan be developad

b¥ you from the recap sent vou each wenk of Perzonal appsarsnces
on "Your Hit Parader®,

(2} Did you hear Your LUCKY STRIKE Hit Parade the other
night vhen Mr, Ezie Pinza was the gueat atar? He said
that LUCKIES suit his thrast berfoctly, that he hag been

. smoking them since he first came to this esuntry sleven

e years ago because, 1lke most singers, he prefers vhat you
call a 1ight amokae. Also, that after he has had a good
berformance, one of the fipat things he does when he gets
back to his dressing room, evep before he takes off his
makeup, is to light s LUCKY - THAT he conslders one of
the rewards of victory,

{b) Of course, this ig no surprise to us, we use the
finest tobaccos - ¥The Cream of the Crop®. We take these
fine tobaceos ana bput them through a highsr heat treatment
than any other anpufactursr uses. You Xnow heat purifies,
and ao the "toasting® process removes eertaln impurities,
certain harsh irritents naturally present in ai1 tobacoo,
in even the finest, and makes LUCKIES - A Light Smoke.

The proeess "It'g Toastad” ia really your throat protection
againat irritation - againgt cough.

Now, Sir, I have with me five cartons of LUCKIES. I ean
sell thece to you =g & sorviee if your stook of LUCKIES
happens o be low. I am very anxious to wake a spread,
back of your showease and should like your permission to
show you how nice the spread would look.- We are doing a
great deal of advertising on LUCKY STRIKES in newapapers,
over the alr and in magazines and this spread ties up with
the national advertising we are doing.

Nake & spread of at least five cartons of LUGKY STRIKE
Cigarettes {gee the definition of g spread - Page § 6 in vour
Reference Book)}. Re sure that Your spread ceonsistis of as
many ¢artons as the dealer will permit you to plaecs, (Iwe

{2) eartons or more may be entered and eradit taken for a
spread].

3. 8ell HALF & HALT Smoking Tobacco.

HALF & HALR Smoking Tobacco makes one swell smoke - the first
new and different tobacco in a generation. HALF & HALF is =

: blond of aromatic tobacces. It not only dess not bite the

N~ tongue, but gives a Pleasing aroms enjoved by the gmoker ang
those in the same room with him as well., KNote the collapsible
tin = a3 you yse the tabaceo, the tin gets amaller and smallar
and keeps the tobacoo always fresh,

Hero ig an ad we are running in the Saturday Evening Fost,
& o i .




n¢st, and makes LUCKI®S - & Light Smoke.
The prosess *"It's Toasted" ig really your throat protestion
against irritation - against cough,

Now, Bir, I have with me tive gartons of LUCKIES., I ¢an
8611l these to you am a egorvies 1f vour stook of LUCKIES
happena to be low, I am very anxious to make a spread,
back of your showcase and should 1ike your permission to
8how you how nice the Bpread would look, We are doing a
groat deal of advertising on LUCKY STRIKES in newspapers,
over the air and in magazines and this spread ties up with.
the national @dveriising we ars dolng,

Make a spread of at least fiye eartons of LUCKY STRIKE
Cigareties {ses the definition of a spread - Page S @ in your
Reference Book), Be sure that Your spread consists of as
many cartons as the dealer will permit you to place, {Twao

(2) ecartons or more may be entered and oredit taken for a
spread),

3. S8ell HALF & HALT Smoking Tohacco.

HALF & HALF Smoking Tobacoo makes ono swell smoke - the first

— hew and different tobacco in & generation. HALF & HALF is a
blend of aromatic tebacoos, It not only does not bite tha
toengue, dut gives a Pleasing aromn oujoyed by the smoker and
those in the same room with him as well. Note the ¢ollapsible
tin - as you use the tobaceo, the tin gets smalier end smallerp
and keeps the tobagco always froesh.

Here iz &n &d we are raming in the Saturday Evening Fost.
Tventy-five miliion messages like this are deliversd to the
American publie évery month on HALF & HALF, I should like

very miuch to place this effoctive display carton of HALF &

HALF on your counter, if you will permit me to do o, HALF

k HALF sales, as you pProbably know, are elimbing Bteadily,
It is admittedly one of the fastest growing, if not Lthe

- fastest growing pipe tobaceo,

4. Flacing Window Fosters,

Now, Mr, Retailer, I have some beautiful reproduections similap
10 our magazine back covers on LUCKY STRIKE Clgarettes and,
with vour permission, I should 1ike to Plaoce one of these on
éach end of your window. These, as you oan see, are in the

form of window posters. I am slways very careful to blagce my
posters neatly ané not to use too great an amount of paste,

I appreciate that you take pride in your store and, if you

¥ill permit me to put up a oouple of these window posters, I
will put them up in a way that vill be & eredit to Your stors.

5. The Plaving of Your Phonograph Kecord.

Now, I haven't got any more business to disocuss with you, but
¥ou probably have baen wondering what this box is I have with
me, Well, I'll tell you. A ghort time ago, Sidney Rayner was
on our radio program. Mr, Rayner, as you probably know, is
one of the stars of the Metropolitan Opera and this isa
bérsonal recording of his radio appearance. I have it here
and weuld be glad to play it for you if you like « I think

you will be interested. There's no sharge for the show.

Relax when you reach this part of your work that has te do
w%ith a Phonegraph and say the above in a more informal,

" E085ipy manner, to indicate 1o the retailer that vou are
extending a courtesy and pleasure to him, and that the re-
cording will be fun to hear and npot Just more business where
You are trying to sell him sométhing. Be sure that the first
Tecord you play is one of the famous artists which You sarry
so that when vou follow with the convineing summary of your

sales talk - X 4 ¥ = Z, You will tie right in with the record
which you have Just played,

After you have started your FPhonograph, offer one of -the sample
packages of 3 LUCKY STRIKE Cigarettes 1o the Dealer and an

- Consumer who may be there, to be smoked during the demonstra-
Lion. Each time a package of threse (3) LUCKY STRIKE Cigarettes is
ziven to a dealer or eonsumar, you will, of course, want to comment on
their supsrior quality in an interesting way -~ you will not want
your comments to be considered monotenous or stilted. Therefore,
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Mr. Hill's Own Formula for Placing Advertising Material

The Axiom: It is obvious that eny advertisement to be properly placed must be placed
within the radius of o man’s eye, i.e.. where he would normally see it when
be is in @ normal position. Provided advertising is placed within the radius of

the eye, it will be properly placed if it is placed under one of the thres
following rules:

Rule l—Near a moving object
Rule 2—In a strong light
Rule 3—In em alleyway

NOTE: If you will think of yowr last visit to the movies all this will be clear to

you. The picture was thrown on the screen in a position which, seated in

your seat, normally came within the radius of your eye (axiom); the picture

was a moving object (Rule 1): the picture was in a strong light (Rule 2): the
.— picture was ceriainly in an alleyway directly chead of you (Rule 8).

NO ADVERTISEMENT SHOULD BE PLACED BY YOU IN YOUR ASSIGNMENT UNLESS IT
Y FALLS UNDER THE DEFINITION SUPPLIED BY THIS AXIOM AND ONE OF THESE THREE
» RULES. :
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that you may have variety in yvour stalements, use any one or all
three of ihe following approaghes: -

(&) Will vou smoke a LUCKY with me, you will enjoy the taste of
LUCKY STRIKE Cigareties for they are made of the finest tobaceg -
"The Cream of the Crop". We put thege fine tebaceos through a
higher heat treatment than any other manufacturer uses - the
"toasting™ process - removing cortain harsh irritants apg impur-
ities and meking LUCKIES = light smoke. "It's Toaatod" i your
throat protection agalnst irritation - agalinst cough.

(or)
(b} Will you smoke a LUCKY with me, you will notice how round
and firm and fully packed they are. No loose ends.

(or)
(¢} Will you smoke a LUCKY with e, you will £ind that among
independent tobaeco ¢xperte - LUCKY STRIKE has twice a8 many
exclusive amokers as have sll other slgarsttes combined - WITH
MEN WHO EKNOW TOBACCO BEST,..IT'S LUCKIES - 2 tg 1.

Take the uimost care of these sample packages so that they
may always be fresh and clean in appearance. The pacKage
is very attractive and will prove to be of greai help to
vou in your work, provided you handle and care for it in
the menner which vour product - LUGKY STRIKE Cigarettss -
deserves,

T T Ay il . s

When record is finished, 1ift the needi¢ carefully, stop the ifurn-
table and eontinue with a convineing sumary of your sales talk -
X—!Y=Z .

X-L¥=2

X. For 15 yeara Mr. Rayner has been smoking LUCKY STRIKE
Cigarettes -~ for 18 long vyears, aeeording to his own
words whieh wou have just heard.

Plus Y, 4nd T think you'll agree he HAS & besautiful voice - with
& warvslous range. When he reached the high notes yon
mast have been, as I wag - thrilled,

Egquals 2. Certainly after 15 ¥oers of smoking LUCKIES, a clear fine

T

volee 1lke thet proves that there's he throat irritation,

no cough in » LUCKY STRIKE. oOf course, that is not at gll
surprising to us as we know LUCKIES are made of the finest
tobaccos - "The Cream of the Crop" = then this fine tobasco
is subjected to the LUCKY SIRIKE private progess - the
appllcation of heat at higher temperatures - "It's Toastedt -
removing certain harsh irritants snd impurities and producing
A Light Smoke. LUCKIES are always kKind to your throat.

"It's Toasted" is your throat protectlon against irritation -
against cough, end Tomember YWITH INDEPENDENT TOBACCO EXPERTS -
WLTH MEN WHO KNOW TOBACCO BEST...IT'S LUCKIES - 3 to 1°,

When you say, *Your throat protection agalnst", eta, -
bring your right hand to ¥our throat,

Hand to the dealer and any consumers who may be pregent, the card
listing the recorde FOU CaATTV.

Iere is a list of the I'ecordings of personal appesrances
on "Your LUCKY STRIKE Hit Parade", which I ¢arry, Foerhaps
there is ons you woulq particularly 1ike to hear - if thepe
is, I would he plemnsed to play it for you,

After the playing of sach regording of a famous artist ¥ou
should again give the convineing summary of Your zales talk -
X-Li=7,

Finish your call by playing ihe record of the Chant, of the Tobaceq
Auctioneer, with Edwin ¢, Hill, This racord spreads the message of
QUALITY - THE QUALITY OF LUCKY STRIKE CIGARETTES. When the playing
of this record ig finished, proceed as fellowss

A feow minutes sgo you heard Mr. Sidney Rayner say that he has
enjoyed the fine quallity and taste of LUCKY STRIKE Cigarettes
for 15 years, according te his own words. We have all agrsed
that he certainiy has g beautiful voice, Proving, of comrse,

that there is no throst irritation, no cough, in ILUOKY STRTER

e i N




) - - oagted”
removing eertain harsh irritants apg lmpurities and broducing
A Light Smoke, LUCKIES are always klnd to vour throat.

“It's Toasted" is your throat protsetion againat irritation ~
against cough, and remember "WITH INDEPENDENT TOBACCO EXPERTS .
WITH MEN WHO XNOW TORACCOD BEST...IT'S LUCKIES - 2 to 19,

When vou say, "Your throat protection against", ote, -
bring vour right hand to vour throat,

7, Hand te the dealer and any consumers whoe may he present, the eara
listing the records you carry,

Here Is a list of the regordings of personal appearances

on "Your LUCKY STRIKE Hit Parads®, which I earry. Perhaps
there is one you would particularly 1ike to hear = if there
iz, I would 1be pleased 1o play it for you,

After the plaving of eaeh recording of s famous artist yonu
should again give the econvineing summary of your ssles talk -
X--¥=F.

8. TFioish your eall by playing the recora ¢f the Chant of the Tobaceo
Aucetioneer, with Edwin ¢, Hill, This record spreads the message of
QUALITY - THE QUALITY OF LUCKY STRIKE CIGARETTES. Whén the playing
of this recerd is finished, proceed asg follows:

A few mimites sgo you heard Mr. Sidney Rayner gay that he hag
enjoyed the fine guality and taste or LUCKY STRIKE Cigarettes
far 15 years, according to his own words, We have all agreed
that he certainiy has = boeutiful veice, proving, of course,
that there is no throat irritation, no eough, ipn LUOKY STRIKE
Cigarettes; -~ and now you have just listened to Mr. Boon -

one of the forsmost Tobacco Auctioneers in the country -
demenstrats the manner in which tobaceo is mold, You have Jusat
heard too, the ammouncer state that sweorn records, open to the
public, show that among independent tobaceo experts LUCKY STRIXE
hes twice as many exclusive Bmokers as have all gther clgaretties
cewbined, Surely men who spend their lives buying, seliing and
handling tobacec are the best Judges of tohaceo quality. WITH
MEN WHO KNOW TOBACCO BEST IT'S LUCKIES 2 to 1,

CONSUMER WORK: You will probably £ind that the distribution on IUCKY
STRIKE Cigarettes ig excellent in your Asgignment. What we hava to do
iz to get more peopls ta smoke LUCKY STRIKES.

During all of the above work in 8 retall store there wili he
econstantly offersd you, the opportunity of inecluding consumers in Four
dlseussiony, and all of tha cenversation, and ali of the deseription of
LUCKY STRIKE - 1ts merits and its patrons, is quite as suitable for a
congumér as for a retail dealer, Tnelude any pessible consumers in
yvour disoussion., A eonsumsr interested in your sales talk and in your
Fhonograph recording will help you carry convietion and confidence
through to the dealer,

The suceess with whioh you meet will be dependent Upen the
porsonality wou put into your work, but without question, confidence wilz
be given to you and your approach will be better, ir you have oleariy in
your own mind, the dirsetion that you aim for with each suceceapive step
you take,

IMPORTANT

Remember, vou are the representative of your Company in the Assignment
You cover. Be sure to, in all ways, handle yourself with those you come
in contact with, both retailers and congumers, o as to Leave a good
impression and to build good will for vyour compatry and for LUCKY STRIKE
Clgarettes. Strive to mske Your vigit to the dealer a renl service,
impressing upen him Your sineerity amd belief in your produeil and vour
interest in him 2nd, to that end -

Listen to Yeur LUCKY STRIKE Hit Parade svery Wedneaday and Saturday and
read earefully, wsekly radio Personal appesrances furnished You by the
Main Office. You will find them a great gid ig suggesting upeto-date
#ales points to vou, Vary Part 2 (&) from week to wesk ang always usge
eurrent radio personal appearan¢ea in this part {one ar both), Propar
use of your Phonograph will gain_attention feor wvour daleg-megsage, give
pleasure to your trade and create good will,

LUCKY STRIKE presents "Your News Parade” with Edwin €. Hill, the famous
radio reporter on CB3, five mornings every week, 12:15 - 12:30 P.M. E.2. 7.
HIS MESSACE SUPPORTS YoOUR S5ALE5 TALK - Agk the Nealers to tune in.




.....

N, Va0 FGRM 374
3- (587’
PAGE D.M, ¥ N

DEVELOPMENT

Determine from analyzing salesmen’s daily reports, expense accounts, efc., the salesman who most peeds your
attention. Pick out one of his reports for inspection and check the work reported performed.

In checking behind salesman endeavor to ascertain his weaknesses, and {)articularly whether he has made the most of
his opportunities to spread the message of our advertising with jobber, retailer and consumer, and the impression he has
left as a representative of The American Tobacco Company.

On mesting salesmen check contingent funds and Company Spmpcrty. See that automobile duties have heen per-
formed and that automcbile and cabin bag is properly packed. Salesman must be completely and properly cquipped !
before entering store to make a retail call.

Make retail calls with salesman in his assignment, waiching him make the calls without interference, so you can
determinc weaknesses, After observing salesman work, 2 Division Manager should correct and develop him, particularl
on those things which he was not doing right, by showing the salesman, through Division Manager making a retail call,
how the work should properly be done.

Before leaving salesman make sure that he has profited by your werking with him in showing you a satisfactory
improvement in making the retail cails himself, Urge guality, rather than records, and see that he Iguts personality and
enthusiasm in his own work, Endeavor to make him feef free to discuss—tio suggest—and THINEK.

On account of the Bonding Company and insurance, it is necessary to check each man at least every ten weeks.

When your Assistant Sales Manager visits you, he will, in the future, work personaily with one of your salesmen
that you have worked with receatly prior to his visit, That day you yourself will work with another salesman. Then vou
and your Assistant Sales Manager will meet and will discuss your findings, This is a slight change from our previous way
of working and places a greater responsibility upon your shoulders for the development of your organization, By the same
token it grants to you wmore credit provided your Assistant Sales Manager finds your sales organization is functioning
§ hly. Your frank discussion with him and his frank criticism with you will be beneficial to you both.

ote! The salesman should understand that the real purpose of the inspection report is to ascertain those things on
which hoth the Division Manager and Assistant Sales Manager can help him, Thig understanding should develop a spirit
of confidence and cooperation so that the salesman will welcome the inspection as an opportunity to perfect his work and
as a means of advancement and reward for work well performed.

Procedure:

1. An Assistant Sales Manager and a Division Manager should start an Inspection of a salesman’s report together, malk-
ing three or four calls so that the Assistant Sales Manager will be sure that his Division Manager knows exactly how
to inspect a salesman’s worle. 1f he is satisfied with the Division Manager’s inspection, he, the Assistant Sales Manager,
will divide the remainder of the calls on the report between the Division Manager and himself and both will proceed to
inspect these calls alone.

T'he inspections by the Assistant Sales Manager alone will prevent him from becoming stale — enable him to keep in
touch with and not lose the feel of the manner in which a salesman actually performs his work,

2. At the end of that day, the Assistant Sales Manager and the Division Manager will meet and discuss in detail, their
findings on the joint inspection of the salesman’s report.

3. The following day, the Assistant Sales Manager shall instruct the Division Manager to work with the salesman whose
work they inspected the previous day, while the Assistant Sales Manager selects another salesman with whom he will
vk the entire day—or vice versa.

4, At the end of that day, if distance will permit, the Assistant Sales Manager and the Division Manager shall meet along
with the salesmen they have worked with and discuss the wealk points and the strong points of both of these salesmen
with them, so as to create real enthusiasm on the salesmen’s part for their work—put life into their actions zod thereby
increase thelr efficiency in making retail calls.

3. Each Assistant Sales Manager is in charge of ten Division Managers and each time an Assistant Sales Manager meets
a Division Manager, he should go through the same procedure of checking the Division Manager's method of inspecting
his salesmen’s work,

The Assistant Sales Manager should meet and follow this procedure with each of his ten Division Managers, at least
once in every ten weeks and it should be the duty of the Assistant Sales Manager to make sure that his Division Man-
agers are able to explain the worls to their salesmen~—our reason for that particular kind of work such as—Victrola—
Spreads—Posters, ete,, and that the Division Managers are able to go over the Salesmen’s Reference Book with their
salesmen and explain clearly and inteliigently each step cutlined thercin—the reasons for it—the results that will be
obtained when the salesmen performs his work properly.

IT BECOMES MOST IMPORTANT TITAT TIHE SALESMAN'S SUPERIOR ON INSPECTION, IF WORK
PERFORMED IS EXCEPTIONAL IN ITS CHARACTER, SEES THAT THE SALESMAN IS REWARDED,
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FAGE ¥=5 '

DEFINITION OF A “SPREAD”

SPREADS: Take five (5) cartons of LUCKY STRIKE Cigarettcs. Take the scissors with which you are supplied,
neatly cut off the back of the cover and the two flaps from all five cartons, place the five cartons together, Credit
may be taken as a spread for two (2) or more cartons placed in a prominent position where the consumer can see
this very effective method of advertising, but you should always try for five (5) cartons.

You do not have to be told that a spread of ten (10) cartons is better than a spread of five (5) as described;
also, you do not have to be teld that the more prominent the position the mare valnahle it becomes to build busi-
ness in your Assignment. There may be some locations (good shots) where you can use packages of LUCKY
STRIKE but not the carton itseli, for example, in certain showcases (never use bins, no bins allowed). If so you
can count as a spread twenty (20) or more packages arranged as they are arranged in the carton, namely, two (2)
packages high, five (5) packages in a row, two (2) or more rows will make a spread.

Again, your personality and inferest in your work will dictate to you as to the way to make the best use of
your opportunities, but no spread is a spread with display of less than twenty (20) packages—two (2} packages
high, five (5) packages in a row, two (2) or more rows—and when cartous ate used unless the cartons are neatly
and properly arranged and prepared with the use of your scissors.

e @ °
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CIGARS-TOBACCO
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PLACE YOUR POSTERS SECURELY AND AS QUTLINED IN MR. HILL’S FORMULA
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PFPAGE 5-2 |

A SALESMANS DAY'S WORK
GARAGE

Automobile Duties (See Form 51 inside car door)
Pay bill and get receipt on Garage Billhead.

lg: Garage not later than 8:00 A.M,
J ER

Visit the Jobber in the town and buy your merchandise. If no Jobber in the town, order ahead C.O.D, from neurest Jobber.
Endeavor to distribute your business among Il Jobhers.

Jobbers should never be without LUCKY STRIKES and brands you carry for cash.

When you make your visit to buy your merchandise, be sure to see that they are stocked with LUCKY STRIKE as well as
other brands.

Pay Jobber cash for your merchandise and get rcceipt.
Pack your cabin bag—oldest merchandise to be sold first,

RETAIL DEALERS
Visit the retail dealers on your route, arriving in first store not later than 8:30 A.M.

NEVER MAKE A RETAIL CALL WITHOUT COMPLETE EQUIPMENT
Make your retail call in accordance with the cutline shown herein (page 5-5). Use your own words—your own personality.
point by point, in accordance with the outline for making a retail call.
Sell brands you are carrying for cash as a service,
Make large spreads of LUCKY STRTKE.
Place posters and perform your work according to the outline for making a retail call as instructed on page S-3.
Select most desirable window and make window display (if authotized).
Demonstrate to consumers at every opportunity—pul your personality into your talk and demonstration.

(Continued on following Page)
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A DROP SHIPMENT ORDER—ALWAYS PRINT CLEARLY

MY Foom 2

[ANUARY L 1937

Jotbar JAMES SMITH GRO. CQ.
. fatt STATE 5T, .
Adiress panviee o vA
orr oR TOWN STATE
Batail Degter —_ ARTHUR JONES
130 STATE 37 | DANVILLE
Dy Aurm{ Pty ania TV X
o Y
Cuarbevome /| Sriimue N
OUANTITY ARAXRDS Tanra j STYLE | Garton Fries
i Dz CARLTON CLUB 19 Tim|
i ibe, TMPERIAL CUBE { Mild) Yae Vae| 1
I |%Pr | ELUEBOAR x| 1 ]
i 20 EQOT FACK The. !
a i HERBERT TAREYTON {Ck} P 2
) 222 JOHNNIE FAALRER (Peart) 2 ]
! 29 | LORDSALISBURY W | ok e
]
CIRCULAR 30—} FRGS, JOHNNIE IFALKEE ZIU':. FREE
EXTRA GRATTS RITH LARGE SIZE BLUE 0AR
| I BRGE. JAHNKIE W ATEFR 20%.
wn!’!gll-a Crder &n juzj.:[la!;rli:;‘:nlt by the Jahbas
R [ BROWTH
ACCORTED . .. TORZEIN

Whly rrdet br cobletl B3 Reciminen KE PHEH KBE Brites BUNSE 2h daid 48 Shipsbint.
Teblurs 8 chla amider in wccapemd dae decloed? for Drap
Fulpmeni, plesse mall oviginal {whicel sopy toi
THE AMERICAN TOBACCD COMPANY, me
111-=5th, AVENUE, NEW YORK, N. Y.

. QRIGINAL .

PAGE 5=3

ROUTE OF A DROP SHIPMENT

SALESMAN
BOOKS ORDER FROM
RETAIL DEALER AND—

MAILS .
ORIGINAL ORDER
SAME DAY TO JOBBER WHO—

MAILS
AFFROVED ORDER TO
TIIE AMERICAN TOBACCO CO.

!

FACTORY THEN RUSHES
SHIPMENT TO
RETAIL, DEALER
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' PAGE B-4

OUTLINE FOR MAKING JOBBING CALLS

Make all jobbing calls assigned to you as you cover your, route,
1. Visit stock room. (Request permission if necessary.)

2. Arrange stock so that oldest goods will be sold first, and take up with jobber any of our brands that are likely to
ome old or damaged. Report any old or damaged merchandise.

3. Malke memo of brands and quantities on hand so as to be in a position to sell jobber intelligently,
4. Make sure jobber has no advertising material on hand which should have been previcusly placed.
5. Interview buyer—Go through Price List from cover to cover—
Note (Iave jobber understand that, when necessary, we will ship brands in less than shipping quantities)

Call his attention to quantities on hand—Scll him all leading brands, especially ones on which you are working, as
well as brands on which he may be low or out,

6. Discuss any circular that applies where you are warking (including drop shipment circulars).

7. Jobbers on our list of Direct Customers should always be well supplied with LUCKY STRIKE and brands you carry
for cash.
8. Have jobber sign order. Attach pink and green copies to daily report.

Important: Give the Retail Sales Tallc to jobbers, to jobbers’ salesmen at meetings, etc., for Lhe purpose of explain-
ing to the jobber and the jobber’s salesmen the fact that your work is done for their benefit and that it does not at all
compete with their business, Many jobbers have the iden that distribution for cash by manufacturers’ representatives tends
to destroy the prices that they obtain for their merchandise. Explain that this is not at all your purpese. You ondy serve
to “0ll in” and to, by your call, develop additional business for the jobber on your brands of cigarctices and tobacco.

1. Spread your sales message to zll pecple at all times.
2. Put your personality into it so that vou make it interesting,

The purpose of a contingent fund is only to give salesman sufficient money to purchase and carty the merchan-
dise he needs. The amount of the contingent {und for an assignment must be governed by the amount of
merchandise o be carried in the assignmeiit. Do not “give your cigarettes a ride” ]

, 0 ®

Note
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CALENDAR QR 1937
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COMPLETE EQUIPMENT
FOR
RETAIL CALL

IN CABIN BAG

Supply of LUCKY STRIKE Cigarettes
for Large Spreads

Other Brands You Are Carrying for Cash Sale
Order Pad

Price T.ist

Returned Goods Report

Posters

Paste

Small Display Material

Scissors

Hammer {Small)

FAGE D.M. 1% ‘

VICTROLA

All Victrola Records
Needles

Victrola Digns
Card Listing Sclections

NEVER MAKE A RETAIL CALL WITHOUT COMPLETE EQUIPMENT

- . .
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DATES OF INSPECTION REPORTS WORKED (Continued ) Enter “I” for Inspection
and “T” for Training Report

l NAME OF SALESMAN JULY AUGUST EEPTEMEER OCTORER NOVEMEER DECEMEBER

No.

Na.

No.

No.

No.

No,

No.

No.

No.

Na.
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{Continued from previous Page)

PAGE D.M. i4 '

Inside

MIRROR { Lxtension Arm (2)

WINDSHIELD CLEANER

TIRE GAUGE

" "

W KIT-—INCL. PLIERS, SCREW
DRIVER AND WRENCHES

JACK —with Handle

BLACK PAINT AND BRUSH

INNER TUEE REPAIR EIT

Tire Adjustment Forms and Shipping Tags

TIRE LOCEK

SPARE WHEEL

EXTRA TIRE AND TUEE INFLATED

BUMPERS AND GUARDS—Front—Rear

STEEL HASP AND ADLOCK

HEATER (where needed):

CONTINGENT FUND:

The Division Manager will enter
date each time he checks the Con-
tingent Fund.
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DIVISION MANAGER'S RECORD i
OF ;
SALESMEN :

Salesman’s Name

Date of Birth

Martied or Singls

Date Employed

Headquartery
dress

Headquartars
Telephone No.

Homme Address

Home Tel. No.

Btarting Point
of Reutte

Present Salary

‘Date & Amount of
Last Bal, Increase

Date Recelved
Contingent Fund

Amount Regelved

Sleam'n's Rignat're
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EXAMINING PHYSICIANS '

Div, No.
Ho. Town FOR SALES FORCE APPLICANTS
Assign. No. | Town  Smte NAME AND ADDRESS
B T ' . Physician
. Substitgtq
Physician
Subhstitiute
Physician
Substitute
Ph}fsidan
Substitute
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FAGE N.M. 10‘
NEWSPAPER ADS B

The Division Manager should keep close watch on all newspaper advertising by chain stores and large retail deal-
ers in his Division and should make sure that his brands—LUCKY. STRIKE Cigarettes and HALY & HALY Smoking
Tobacco particularly, are aiways featured—at least to the same extent as competitive brands.

It shall be his duty to mail to the New York oflice a copy of all newspaper advertising done by chain stores or large
r‘ dealers in his Division, so that a record may he kept to show the cooperation thus secured by Divisions.

GENERAL DUTIES

Analyze and keep to a minimum all expenses. Xeep all records neat, clean and up-to-date. Answer correspondence
promptly, Keep your Assistant Sales Manager advised of any developments of importance in your Division.

CONSTRUCTIVE IDEAS., Make constructive suggestions and crificisms at all times—Consider that week wasted

in which at least one constructive suggestion has not been made, Some matters to be thought of as in line for construe-
tive improvement arc;

1. Your Organization and its Work.—Remember it is yvour duiy that every man in your organization—
A~—clearly understands the work he has to perform,
B—understand the reasons he is asked to perform that work,
C—De so handled by you that the work he performs is interesting and stimulating, not monotonous.
Competitor’s Activities,
Ideas for new kinds of advertising that you might use {o good advantage.
Criticisms and ideas suggested by current campaigns,
Ideas for future campaigus,

o e

Price conditions and their effect on yonr business—{Price changes, changes in weights, important changes in
packing, state taxes, etc.).

Always Feel Free to Discuss—To Suggestm—and—THINK.

. @ o ® 4
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N. ¥, O. FORM 388
s-15-37"

t

2

FORMS
A SAILFSMAN
REQUIRES
Automobile Accident Report... o e MO, 84
Automobile Duties (On rear door Car) ... s s« 51
Blue Expense Envelopes..... S N %
Tixpense Account and Daﬂy Report Book.... “ 82
New Account Form “oL20
Order Pad e e “ 28
Pink Favelopes ..o “ 124
Press Board .o . e 27
Requisition Blanks .. e “ 195
Tire Adjustment and Shlppmg‘ Tags SOOI |\ - WY L
Unsalable Merchandise Report....c. No., 204
White Scif-addressed Envelope........ O, 200

DO NOT BE WITHOUT THESE FORMS

Requisition Your Requirements From New York Office

'\

PAGE B-17
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SCHEME No. 339
BULL DURHAM 5:—12 BILLED AS 11

Division Managers and Salesmen are autherized to sell BULL DURIAM 3¢ on the hasis of one
bag free in each dozen to Retail Dealers anly—T0 MEET COMPETITION ONLY—AND OKNLY
WIIERE SUCH COMPETITION EXISTS.

When an order is booked under the terms of this Scheme, the salesman shall. SPECITY ON ALL
COPIES OF THE ORDER, THE NATURE OF TIE COMPETITION THAT EXISTS and will

then secure the customer’s signature to the order. This is important and must be complied with.

No orders will be accepted under this deal unless they are booked by our Salesmen,

Revised
August 9, 1937

-
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SCHEME No. 340
LUCKY STRIKE 3's in Sample Package

The Sales Organization will present ONE package only of 3 LUCKY STRIKE Cigarettes to
each dealer and consumer while making their phonograph demonstration.

When the carton js opened, the Revenue Stamp must be skt in half so that cach part of it remains
on the carton. The packages should always be kepl in the original carton on which the Revenue Stamp
appears and extreme care must be taken of them by the Sales Organization so that they may always
e fresh and clean in appearance,

We are shipping each member of the Sales Organization 1 Case containing 24 cartons, each car-
ton containing 53 sample packages of 3 LUCKY STRIKE Cigarettes each and { package (not cell-
ophane wrapped) containing 1 LUCKY STRIRE Cigaretie which the salesman is to smoke himself,
This quantity will represent a three weeks’ supply based on an allotment of 30 samples per man, per
day. Requisition your future requirements.

Bach time a package of 3's LUCKY STRIKE Cigarettes is given to a dealer or 2 consumer, you
will of course want to comment upon their superior quality in an interesting way — vou will not want
your comments to be considered monotonous or stifted. Therelore, that you may have variety in your
approach you should in your statement, comment oo either their fine quality—or, how round and firm
and fully packed—or, with tobaceo experts with men who know tobacco best .., It's LUCKIES—2 to 1
—and then, of coarse, give the X Plus Y cquals Z Sales Talk, after you have finished the phonograph
record,

IMPORTANT — THERE IS8 NO CITANGE IN THE PRESENT OQUTTINE FOR MAKING
A REVAILL CALL other than that this paclkage of 3 LUCKY STRIKE Cigarettes will be used instead
of 1 L.UCKY STRIKE Cigarette now being presented by you from a package of 20, Continne to show
on all copies of the order you make out covering a call, the number of samples dispensed and show the
same information on your Daily Report,

August 9, 1937 ‘
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S— e e ...
A SALES ORGANIZATION

IS RESPONSIBLE FOR SALES]
ORGANIZATION PLLAN

The American Tebacco Company-Sales Foree

VICE-PRESIDENT-n charge of Sales has reporting to him
A. ASSISTANT SALES MANABER—In chargs of Division Managears.
B. BIVISION MANAGERS—In charge of Safesman,

C. SALESMEN—In charga of Assignments.

A | ASST. SALES MANAGER

B|DM.| [DM.]| |DM.| DM DM.| [DM.| [DM. | |DM PM.| | DM

100

C. SALESMEN
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FAGE O,M. %
I

Be always on the lookout for good prospects, discuss The American Tobacco Company and its opportunities, and
furnish prospects with Facts for Applicants. Make out Questionnaire (N. Y. Q. Forrn 256) when an applicant you have
interviewed, impresscs vou favorahly. Have the applicant make out Application form (N.Y. Q. Form 69), Arrange to have
good prospects meet Assistant Sales Manager, and keep in touch with you. Discard as applicants those who do not really

imptess you, advising them courteously you cannot employ then.
Experience is the best teacher—so analyze yout previous successes and failures in the employment of men—profit
by them—and help yourself to better sclect the proper type of men. When an opening oceurs, make a thorough check of

the man you propose t¢ cruploy, as to his habits, surroundings, ete., and obtain letters of reference from his two previeus
employers. It is better to leave an assignment open for a time than to £l it with only a fair or mediocre prospect.

Before vou employ an applicant, you showld take him with you while you do an actual day’s worlk so as o ascertain
whether the type of work done appeals to the applicant, and whether he feels hie can perform the work and foltow your
plau of sales.

Have applicant whom you intend to employ examined by the doctor designated.

Division Manager will reimburse an applicant for salesman’s position for the necessary preliminary expenses, if
any, incurred in connection with the examination. (The official physician’s fee must not be paid by Division
Manager-—it is paid by the Company.) The Division Manager will sccure a detailed receipt, showing date, kind of
expenses and point where expenses are incurred, and attach the receipt to his expense account.

Complete employment papers properly and send in to Salesmen’s Department. No expense account of a new salesman
will be paid until the complete employment papers, satisfactorily made out, are in the Salesmen’s Department,

TRAINING OF SALESMAN

revious to training a new salesman, Division Manager must sce that automobile is in good working otder, that all
properties for salesman’s use are complete and in order, and that an am{}gle supply of terchandise is in car. The point
where new salesman will start on route is where former salesman lelt off.

On first day Division Manager will perform work as a salesman and new salcsman will observe and assist. Do this
work naturaily and normally, You won’t be able to sell every dealer or make a perfect call with every dealer while the
new salesman is with you, any more than you would if he were not with you, but this does not matter if you perform the
work properly, sincerely and cffectively, The good and the bad should both he apparent to the new salesman that he may

I—

Note
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